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EXPECtatIOHS for the functlonallty of UT DSPaCE- The case study offers a different view for the usage and knowledge of the Uni-
versity's digital archive at DSpace. It gives valuable feedback and guidance for
improvements of the functionality as well as popularisation of the instrtutional
repository.
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Users’ Needs Users EXPeCtatIOHS Development goals of an institutional repository must be clear, realistic and

provide user satisfaction. The results of interviews show that the knowledge
User-friendlier structure Visually good-looking and great design and functionalities of the Institutional repository is lacking both among the re-
of the UT DSpace Convenient to use spondents as well as the faculties and subdivisions of the University of Tartu.
website Logical substructure The general evaluation of the functionality of the UT DSpace was unsatisfac-

tory. Various problems and shortcomings were identified during the interview
process. Authors consider necessary to further analyse these shortcomings
and to focus on specific tasks which would help to solve mentioned problems.

Simple wording and clear terminology

Possibility to change languages

The librarians highest expectations are connected to the user-friendliness of
the UT DSpace — appearance, structure as well as functionality.

Better search Advanced search

opportunities Possibility to choose category or document type
It can be concluded that according to librarians, the institutional repository

Access to university’s Faculties’ collections are equally presented musft organise, preserve, make available for. access .and distribution, the luni—
versity's electronic research and study materials. Their needs and expectations
confirm Clifford Lynch’'s definition (2003, p. 328) which points out that these
four main functions are the backbone of a repository.

study and research Maximum full text

materials Temporary embargoes

Embargo explanations
Lynch, Clifford A. 2003. Institutional Repositories: Essential Infrastructure for Scholarship in the

Clear agreements and rules for publishing research and other materials Digital Age. Libraries and the Academy. Vol 3, No. 2.
Implementation of Orientation on certain user groups
various user surfaces Clear role definitions

Consideration of needs of various user groups

User manuals for various user groups This table can be basis for the
production of the development strategy
Wider marketing of UT Access to DSpace through faculty or department websites of the UT digital archive in DSpace where us-
DSpace in the university Effective cooperation between library and university faculties and departments ers' needs can be considered development goals

Effective marketing of the repository and expectations the development plan.




