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Abstract

The purpose of this master’s thesis is to find out how the war in Ukraine affected the level of
national identity of the Russian-speaking residents of Narva. Did the inhabitants of the border
city become more tied with Estonia or, on the contrary, turned towards Russia after the out-
break of the war in Ukraine. A high level of national identity is important for any state, be-

cause it shows the unity of the population, its cohesion, a look in one direction.

International and Estonian scientific literature was used as a theoretical basis for this master’s
thesis. Empirical analysis is based on 50 individual interviews with residents of Narva of dif-
ferent ages and genders, and interviews with three focus groups consisting of residents of the
city. All interviews were analyzed, and the respondents were divided into 3 age groups based
on common features: the young generation, the middle-aged generation and the older genera-
tion. The study revealed that the society of Narva is not homogeneous, different age groups
have different levels of national identity (from strong to weak), while even in the same age
group there can be diametrically opposed attitudes towards Estonia. The main trend is that the
younger respondents are, and the better their level of knowledge of the Estonian language, the
less they are engaged in the Russian information field, the higher the level of their national
identity. However, changes in the level of national identity are also noticeable among the
older generation. In the Conclusion part, the author will share their thoughts on how to im-
prove the national identity of those age groups in which the majority of respondents were

with a low level of national identity.

The results of thesis can be used in the future to develop strategies for integrating Narva resi-

dents into Estonian society, enhancing their national identity.
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Introduction

After the collapse of the Soviet Union, many Russians living in Estonia found themselves in a
situation where the immense homeland USSR that existed for them disappeared and sud-
denly, they found themselves in a country where they became a minority nation. For a suc-
cessfully functioning state, it is important that people living in a country feel that they are
part of it and define themselves as residents of that state. However, after Estonia regained its
independence amid the collapse of the Soviet Union in 1991, Estonia found itself in a situa-
tion where 30.3% of the population were Russian native speakers and identified themselves
as Russian or Soviet people (Statistics Estonia, 2018). Russia, although nearby, became a
separate country. Their new position as a minority within another country, whose language
and customs had become secondary, which effected the self-esteem of many of these Rus-
sian-speakers (Heidmets, 1998, 9). After regaining independence, one of the main questions
for Estonia was how to connect people living in the same country with different languages,

traditions, and cultural codes.

The Ida-Virumaa region and its biggest city Narva have special importance in Estonia. Most
inhabitants are Russian-speaking, and a significant number are Russian Federation citizens
(34,65%). This region is also characterized by poor integration into the Estonian information
field and widespread exposure to Russian news. For many years, this region did not receive
enough attention from Estonian officials, leading to statements that the government should
send a special representative to the region (Tralla, 2023). Moreover, the Estonian language is
rarely heard. Narva is the easternmost point of the NATO Alliance, and the city is connected

to Russia by a bridge with the symbolic name «/Ipyx6a» (Friendship).

Various strategies have been developed to promote the integration of Russian speakers into
Estonian society. Many of these integration projects were carried out in Narva because (ac-
cording to Estonian Integration Monitorings and smaller surveys) Narva is the least integrated
region in Estonia with many holding so-called ‘Alien passports’. A House of the Estonian
Language was created and sports and cultural events were organized for citizens of both cul-
tures to create opportunities for them to communicate. The film «Brei6op» (Choice) was shot
in 2022. The film crew included both Estonian and Russian actors and the film was about in-

tegration. Another reason why Narva is a significant region for Estonia and needs more atten-



tion in terms of integration — is the 1993 referendum on autonomy. The autonomy refe-
rendum held in Narva on 16-17 July 1993 was an unusual event in the history of Estonia. For
a country that had regained its independence only two years ago, this was a tangible test of
strength, since this situation was completely new and unexpected. Since the autonomy of a
strategically important border city would endanger the entire Estonian state, the government
of Estonia had to act assertively with various communicative, economic, and political me-

asures. (Lavrentjev, 2016: 5)

After the beginning of the war in Ukraine, unlike the inhabitants of other regions who ac-
tively supported Ukraine, Narva inhabitants reacted to the war passively according to the Es-
tonian media (Nikolajev, 2022a). There were very few actions to support refugees in Narva.
Those that were involved were the younger generation and students who came to Narva Col-
lege from other Estonian cities and abroad. Although some residents changed their minds
about Russian policy, a significant number of locals in Ida-Virumaa did not support the offi-
cial position of Estonia. Without a doubt, this crisis has become a focal point for the question

of national identity to the inhabitants of Narva.

This leads me to my research question: How has the war in Ukraine impacted the national
identity of the Russian-speaking people of Narva. Smith, a prominent academic who has fo-
cused on the concept of national identity, considers that: “national identity includes a per-
son’s relationship with the country, politics, community, history, territory, citizenship, tradi-
tions, and shared values” (Smith 1991: 14). An important part of national identity is self-iden-
tification, defining oneself as a member of a certain society, and respecting the norms and
laws valid in that society (Lauristin, 2008, 145). The Russian minority in Estonia feels a na-
tional identity connected with Estonia, but a cultural connection with Russia (Vetik, 2008, 5).
The strong connection between national identity and ethnic identity that exists in Estonia has
created a situation where the Russian minority feels that they are not part of the country be-
cause of their ethnic origin (Vihalemm & Masso, 2004: 42). The strong connection between
national identity and ethnic identity in Estonia causes a situation where the Russian minority
is conflicted. Either they maintain their ethnic identity or they associate themselves with the
Estonian state. This creates a choice of either assimilation or avoiding wider Estonian society
— the latter of which leads to alienation (Lauristin, Uus, & Sepper, 2011: 227). This research

focuses on how Narva residents view the war in Ukraine, how and what information they



consume about the conflict, how their attitude towards Russia and Estonia is changing since

the beginning of the war, and how they identify themselves since February 24, 2022.

Data was collected via interviews and focus-groups with residents of Narva. During group
discussions, people often enter disputes and control the wording less. In interviews, they of-
ten express their thoughts more clearly. By combining the two methods, I collected more
unique information. Some people were ready to share more in an individual interview, others
reveal themselves better when they participate in a discussion. The focus group also allows
the researcher to control and guide the discussion, such role allows new topics and links to

emerge in discussion that single interviews would not.

Selecting Narva to understand how the identity of Russian speakers changes because of the
war in Ukraine minimized some of the limitations upon collecting/analyzing data, such as lin-
guistic (the author has proficiency in widely spoken languages in the region — Estonian and
Russian); financial (face-to-face interviews do not require payment and travel costs from
Tallinn to Narva are not high); and informational (the author is familiar with the local author-
ities, journalists, and locals of different ages and genders that helped in gaining trust and get-
ting answers from locals). This thesis seeks to understand how Narva sees Russia’s war
against Ukraine, how locals identify themselves, what kind of media outlets they prefer, and
why. By answering these questions, I hope to envision the future of Narva, and more broadly,

the Ida-Virumaa region.

This thesis consists of three chapters. The first chapter provides an overview of the concepts
of identity and national identity. National identities are described, and the most important fac-
tors affecting state identity are highlighted. These observations are based on international and
Estonian scientific literature. The second, empirical chapter explains the research methods
this thesis uses. The third chapter analyses the research results. The study engaged 50 Rus-
sian-speaking residents of Narva aged 20-70. All interviews/focus groups were conducted
from August 2022-April 2023. The author conducted semi-structured individual interviews

and focus-group interviews. Qualitative content analysis is used as a research method.

This thesis is original because it offers new insights into how the national identity of Narva
residents is changing due to the ongoing war in Ukraine. It is a complex question that survey

research could not answer comprehensively. The results could give additional information to



Estonian integration institutions. It is hoped that this study will contribute to new integration

measures, immersion and development plans for Narva and the whole Ida-Virumaa region.
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1. Theoretical Framework

In the first part of the thesis, the author will explain based on international and Estonian sci-
entific literature, what national identity is and what factors influence the formation of national
identity. Since the topic is quite extensive, this theoretical chapter is divided into four sub-
chapters: The Concept of Identity, The Concept of National Identity, National Identity in Es-

tonia, and Ethno-political changes in Narva.
1.1 The Concept Of Identity

Identity is an extremely broad concept; its definition always depends on context. In this chap-
ter, the author will explain the concept of national identity, and how it differs from other
identities. Identity in general is a person’s vision of themselves, which is created meaning-
fully and permanently preserved by that person. It consists of personal characteristics and be-
haviors that distinguish one person from another. The personality of a person is the starting
point of how a person interacts with the world and surrounding environment, which, in turn,
plays a large role in shaping the social role of a person in society (Valk, 2003: 229-232). Ac-
cording to Richard Jenkins identity is the human capacity to know 'who is who' and 'what is

what' (Jenkins 2008: 5).

Personality identity development begins from birth and continues throughout a person's life.
However, the most important period for identity formation is adolescence. Many identity re-
searchers believe that later experiences do not have a significant impact on identity (Erikson,
1968: 161). According to another approach, the process of identity formation lasts a lifetime
and life experience influences this process (Benson, Elder, Glen, 2011: 1652). Any change
and development of personality are inextricably linked with what was acquired, felt, and
learned by a person at a relatively early age (Erikson, 1993, 253). Undoubtedly, other person-
alities with whom the individual contacts throughout life have a strong influence on the indi-
vidual. This thesis shows that people tend to adjust their identity under the influence of strong

shocks or experiences, such as war.
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Individual identity is surrounded from the outside by different types of identity, such as na-
tional identity, cultural identity and ethnic identity, and many other forms of identity that start
to develop from the moment the individual is born and are influenced throughout life (Ben-

son, Elder, Glen, 2011, 1643).

Other
Identities

Cultural
Identity

Individual
Identity

National
Identity

Source: Author

1.2 The Concept of National Identity

In existing literature, there is no single concept of national identity. The concept of national
identity is interpreted in a variety of ways, and is often confused with other similar concepts
such as ethnic identity. The interpretation of national identity in the Estonian and English lan-
guages is different. Therefore, it is necessary to explain the linguistic differences between the
concepts to clarify which English equivalent was used for the Estonian concept of “national

identity”.

The concept of nation has two definitions. The first definition is cultural, referring to tradi-
tions, religion, customs, language and ethnicity (Liebkind, 2006: 79). Another definition is
political, according to which a nation consists of people living in the same territory, with a

common government and a common political history (Kolsto, 2000: 256). Meanwhile, ethnic
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identity is a hereditary status that is distinguished based on hereditary, social and national
heritage (Feitoza, Lacerenza, Joseph, Salas, 2017: 1130). People belonging to an ethnic group
share common traditions, history, language, culture, religion, physical characteristics (simi-
larities in appearance), and other similar factors such as clothing, food, and beliefs (Liebkind,

2006: 82).

A nation is characterized by a sense of belonging and a culture of behavior that can only be
characteristic of a group living in a certain territory (Taljunaite, 2013: 188). National identity
is characteristic of a group living in a certain territory and recognizing itself as a nation. Na-
tional characteristics are partial or complete political independence, economic relations, com-

mon history and culture, common rights, and obligations (Smith, 1991: 15).

Ethnic identity describes heritage and ancestors, national identity describes a person’s rela-
tionship with society and the state. Ethnic identity is one of the components of state identity
(Munck & Trpeski, 2009: 70). According to Vetik “national identity shows whether and to
what extent people in the society have developed their common identification with the state

and, at the same time, mutual recognition of their differences” (Vetik 2015: 24).

Vetik, who has been studying national identity in Estonia for a long time, argues that the Eng-
lish equivalent of the concept of national identity is used in all integration monitoring con-
ducted in Estonia. One of the chapters of regular Integration Monitoring is devoted to the

study of national identity in Estonia (Vetik, 2017: 21).

A national identity reflects belonging to a nation and has five dimensions: psychological, cul-
tural, territorial, historical and political (Bajt, 2016: 54) Smith (1991:14) considers the
essence of national identity to include an individual's relationship with the state, politics,

community, history, territory, citizenship, traditions, and other shared values.

National identity is based on the belief that a person belongs to a certain nation and shares
similar values that distinguish him from other nations. Unlike individual identity, common
values in society play an important role in national identity (Sumino, 2017, 190). National
identity is a glue that holds a nation together and is expressed by the observance of national
customs, such as singing the national anthem and raising the national flag. Following customs
creates an emotional bond between a person and the state (Woronov, 2007, 669). National

identity is a shared image of a community, defined geographically and institutionally, de-

13



scribing a person’s sense of belonging and security feeling, and association with society
(Kymlicka, 1995: 135). If individual identity tries to answer the question “Who am I and
where do I belong”, then national identity is guided by the question “Who we are and how we

relate to each other” (Valk, 2003: 231).

Existing literature divides the factors influencing national identity into four groups. the first
group is language skills which affect a person's ability to cope in society and relationships
with the majority group (Kolsto, 2000, 231). Another factor is the place of residence of an in-
dividual. Location plays an important role in whether a person is closely associated with a
majority group or isolated from their minority group (Kolsto, 2000: 245). A third factor is the
influence of home and family, which shape a person's personality from birth (Perdld-Littunen,
2008: 87). A fourth is the attitude towards minorities within that society (Baar, Jakubek,
2017: 84).

Knowledge of the state language is often identified as one of the most important factors influ-
encing national identity. To be a full-fledged citizen, it is extremely important to know the
language of the country in which the person lives (Kolsto, 2000: 134). According to Kolsto,
insufficient knowledge of the state language leads to limited participation in the civic life of
the state; the inability to find a job that matches the knowledge and needs of the individual,
difficulties in communicating with most citizens; alienates a person from society; and may

even lead to feelings of uselessness or depression.

The second important factor is residence. Researcher Pal Kolsto noted that a low level of na-
tional identity is very typical for border areas and regions, where the ethnic majority of the
state is a minority group (Kolsto, 2000: 54). Family is also an important factor in the forma-
tion of personality, including national identity. Attitudes towards the state and the strength of
ties with it are often formed as early as childhood and are often associated with how the fam-
ily relates to the state. The principles acquired at a young age become permanent inner con-
victions in adulthood, so the house has a great influence on the national identity of young

people (Sokol, 2009: 143).

Last, but not least, national identity is influenced by the prevailing attitude towards minorities
in society. Intolerance is a phenomenon that is passed down from generation to generation

(Baar & Jakubek, 2017: 87). Feeling a negative response to ethnic minorities can affect na-
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tional identity and attitudes towards the country of residence (Taljunaite, 2013: 189). Com-
mon aspirations, a vision of a common future, and a common understanding of the present
are important for a minority to consider themselves part of the state in which they live.Inter-
national researchers who study identity consider national identity as a factor that unites peo-
ple living in one country and who share the concept of "WE". Ethnic identity is one of the
parts of state identity and complements the concept of state identity. After all, not only the
adoption of state symbols, but also culture and language are important components of na-
tional identity. Perhaps we can say that national identity forms and develops throughout a
person’s life. National identity can change, become stronger or weaker, depend on external
factors such as language, place of residence or the relationship of the majority to the minority
ethnic group, or even the internal decision of the individual. Events such as war, which have
a strong emotional impact on the individual and make him rethink life, can greatly affect the
state identity, especially if the individual does not agree with the decision of his state to go to

war. (Niukkanen, 2018: 13-14)
1.3 National Identity in Estonia

After the collapse of the Soviet Union, many people faced the need to find their identity. In
the Soviet tradition, nationality was associated with a person’s ethnic background, and not
with belonging to a state or citizenship as in French tradition. Every Soviet-era passport had a
line that read “Nationality.” This is how things worked: When a person in the Soviet Union
reached the age of 16, they had to choose a nationality based on their parents’ nationalities. If
the young person’s father and mother had the same nationality, that would be his nationality.
If their parents’ nationalities were different, a young person could choose one. This national-
ity was written in his passport in the 5th position (ILsateiii myskt in Russian). While every-
thing was relatively simple for many Estonians after the collapse of USSR (they lived in Es-
tonia, spoke Estonian, and identified as Estonians), for the Russian-speakers of Estonia this
became a real challenge. While they spoke Russian, their origin could be Russian, Ukrainian,
Belarusian, Moldavian, etc. In general, they often identified themselves as Soviet people. But,
with the collapse of the USSR, their Soviet homeland disappeared, their historical homelands
also ended up abroad, and Estonian, which many did not know, became the state language.
These identity searches were especially acute in Narva. From the holding of an autonomy ref-

erendum in 1993, possible geopolitical instability after the annexation of Crimea, and the be-
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ginning of the Russian war in Ukraine, the city has been closely monitored both in local and
foreign media (Lavrentjev, 2018: 3). The same attention Narva received after the beginning

of war in Ukraine.

The topic of national identity is undoubtedly important for any country, but especially for a
young state. The national identity of Russian-speakers in Estonia and specifically the Rus-
sian-speakers living in the Ida-Virumaa region has been studied since the restoration of Esto-
nian independence. For example, Andrey Makarychev, Raivo Vetik, Kristina Kallas, and
other prominent researchers have made important contributions. The Estonian Ministry of
Culture regularly orders the so-called Integration Monitoring from scientists of Tartu and
Tallinn Universities, which helps to better understand the integration processes in Estonia, in-
cluding the national identity of Russian-speaking residents. The special status of Narva and
the peculiarities of the local identity are also summarized in Integration Monitoring 2020.
This found that the residents of Narva often characterize their city as a state within a state,
and something Estonian in it is perceived as alien. Locals identify themselves with Narva
first, and Estonia second (Integration Monitoring, 2020). This thesis is an attempt to contrib-

ute to the wider study of Narva and local/national identities.

The concept of state identity in Estonia is closely related to ethnic ‘Estonianness’. An Esto-
nian knows the Estonian language, self-identifies as Estonian, and has Estonian ancestors.
However, ethnic Estonianness and state identity are not mutually exclusive concepts, but
rather complementary concepts. Estonians identify state identity with ethnic identity and its
components (Valk, Karu-Kletter, & Drozdova, 2011: 35). Vetik (2015:25) considers state
identity as “a form of identification relations that lies between ethnic identity and suprana-
tional identity and binds people living in the territory of a given country into one nation, re-

gardless of their ethnic background”.

For Russian-speakers in Estonia, national identity and ethnic identity are two different con-
cepts. The Russian-speaking minority in Estonia often feels a civil identity connected with
Estonia, but a cultural connection with Russia (Vetik, 2008: 5). The strong connection be-
tween national and ethnic identity that exists in Estonia has created a situation where the Rus-
sian minority feels that they are not part of the state because of their ethnic origin (Vihalemm
& Masso, 2004: 42). The strong connection between national identity and ethnic identity in

Estonia causes a situation where the Russian-speaking minority group has a conflict in main-
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taining its ethnic identity and associating itself with the Estonian state. In conclusion, for both

groups ethnicity is a base for a strong national identity.

The connection of the Russian-speaking minority with the Estonian state is also shown by the
type of media this minority prefers to consume. People tend to follow media which confirms
their previously formed beliefs. An elderly woman in Narva, when asked why she chose to
follow Russian state media and trusts them more, replied that the information there is what
she is used to. People who consume more Russian media do not have close contact with the
Estonian civil and political spheres. Russian-speakers living in Estonia that consume Estonian

media are more aware of what is happening in society (Sepper, 2015: 90).

Russian propaganda TV channels were banned in Estonia almost immediately after the start
of the war in Ukraine by the Estonian government. One year later, while polls show a down-
ward trend in the consumption of Russian propaganda channels among Russian-speaking
people in Estonia, in Narva, locals continue to consume Russian propaganda as before. The
TV signal from Russia is strong so that in Narva Russian TV channels can be watched with-

out any obstacles.

The Russian media space is in the sphere of influence of Russian ideology and propaganda.
This, in turn, does not allow Russian-speaking Estonians to integrate into society and adopt
local customs (Vetik, 2008: 172). Sepper also argues that Russian propaganda favors the non-

integration of native Russian speakers into Estonian society (Sepper, 2015: 97).

An important topic for Russian-speakers in Estonia, is monuments. The Bronze Soldier mon-
ument, for example, was/is seen as an important part of a positive self-image and the preser-

vation of Russian culture in Estonia (Petersoo & Tamm, 2008: 13).
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Bronze Soldier monument in

Tallinn, source: ERR

Soviet tank monument in Narva, source: ERR
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After the start of the war in Ukraine, a Soviet tank monument was removed from Narva. This
caused a wave of indignation among locals. There also began a process for renaming local
streets named after communist leaders. Martin Ehala pointed out that a person reacts very
painfully to attacks on his identity and if many relevant values are threatened, one’s entire ex-

istence is also felt to be threatened and the struggle for the survival of one’s identity begins

(Ehala, 2003: 6).

Writing about the removal of the Bronze Soldier in 2007, Lauristin highlighted that disap-
pointment towards the Estonian state caused defiance and reluctance to belong to Estonian

society among Russian-speakers (Lauristin, 2008: 161).

In this thesis, the author will consider 3 factors: sociodemographic factors, the media, and so-
ciety’s attitude towards the national minority. Additionally, how the residents of Narva relate
to the Estonian Government’s position regarding the war in Ukraine and towards refugees is

considered.

1.4. Ethnopolitical Changes In Narva: From The Beginning Of The
Occupation In 1944 Until 2022

The history of Narva is complicated. All the wars that took place on the territory of Estonia
have touched Narva in one way or another. The Second World War (1939-1945) and the pe-
riod of occupation (1944-1991) significantly changed both the architectural appearance of
Narva and the national composition of the city. (Tuuder, 2022: 12) Only 114 of the city’s
3,550 residences and buildings were left standing after the Second World War. Only two peo-
ple remained in the town, the other inhabitants had been expelled from Narva by the Germans
(Krivosejev, 1981: 50 & Kochenovski, 1991:227). At the beginning of the 20th century, Esto-
nians made up the majority of the population of Narva, but by the end of the 20th century,
they numbered below 5% (Eesti Statistikaamet, 1995). Political and ethnic changes in Narva
had a serious impact on the formation of national identity in the border town. According to
the 1934 census, Narva was 65% Estonians, 30% Russians, 2% Germans and 3% other na-
tionalities. In terms of language use, the proportion was about the same (Riigi Statistika,
1935). Narva was a multicultural city where different languages and cultures coexisted, and

yet it was the Estonian language that was dominant (Naidjonov 2012: 18-19).
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At the end of the Second World War and during the Soviet occupation, the ethnic composi-
tion of Narva’s population changed dramatically. Since the city population was evacuated in
1944 and there were very few repatriates after the war, Narva was populated based on the
need to rebuild the city, restart the old industry, and build new factories with new residents
from other USSR republics (Tuder & Paulus, 2020: 26-27). After the end of the Second
World War, a new stage of industrialization began in Narva: in 1945, the Kreenholm factory
was restarted, in 1947 Baltijets factory was built, in 1960 the Baltic power plant (Balti elek-
trijaam), and in 1969 Estonian power plant (Eesti elektrijaam) were built. By the mid-1960s,
it became clear that the local workforce was not enough, so more workers from other USSR
republics were sent to Narva. Settlers arrived mainly through organized recruitment. The few
returning locals who managed to return to their hometown had to adapt to the new environ-
ment (Vseviov, 2001). By 1989, 93% of Narva’s population spoke Russian and 3% Estonian
as their native language (Eesti Statistikaamet, 1995).

After the restoration of Estonian independence, Narva faced economic problems: many enter-
prises were closed, and the city population began to decline rapidly. The results of the 2000
census show that 68,680 people lived in Narva, of which 85.5% were Russians and 4.9%
were Estonians (Statistikaamet, 2000). Over the next 10 years, Narva lost another 15% of its
population, and in 2011 the population was 58,663, of which 87.7% were Russians and 5.2%
were Estonians (Statistikaamet, 2011). The latest census showed that Narva’s population has
further decreased over the past 10 years, and the ethnic composition of the population became

even more polarized — 94.2% Russians, 5,8% Estonians.
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Year 1934 1989 2000 2011 2021
Population 23,500 81,200 68,680 58,663 53,911
Estonians 65% 4% 4,9% 5,2% 5,8%
Russians 30% 85% 85,5% 87,7% 94,2%

Narva city’s population statistics by citizenship in the 21st century have been much more di-
verse than in Estonia as a whole. In the whole country in 2000, Estonian citizens made up
80% of the total population, and in 2011 already 85% (Statistical Office, 2000; 2011; 2021).
In Narva, from 2000 to 2020, the proportion of people with Estonian and Russian citizenship
increased (from 36% to 48% for Estonian citizenship and from 29% to 36% for Russian citi-
zenship), the proportion of stateless people decreased almost three times - from 34% up to

13.6% (Statistical Office, 2000, 2011, City of Narva, 2021)

The war in Ukraine could greatly affect the citizenship of Narva inhabitants. As the war is
ongoing, there are limited statistics on this topic at the time of writing, but the number of resi-
dents with Russian citizenship has increased in the city (i.e., many Russians moved to Narva
after the war). Many respondents, especially young people, answered that they would like to

change their Russian citizenship to Estonian or are already in the process.

“Yes, I applied for a change of citizenship. I know the language; I was born in Estonia. It re-

mains only to deal with the Russian bureaucracy” (20 M _35).
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2. Methodology

Considering the ethical considerations and importance of the interviewee's opinions, the au-
thor chose a qualitative, semi-structured individual interview and focus-group interviews as
the data collection method. Before all interviews, interviewees gave their consent for the

recording and subsequent analysis of their responses.

Qualitative research is characterized by explaining and understanding people’s personal expe-
riences and views (Johnson & Christensen 2012: 33). The collected data was analyzed using
content analysis. This qualitative method provides a comprehensive overview of a person’s
behavior and opinion, and the basis of the method is the description of beliefs and attitudes

(Hirsjarvi, Remes, & Sajavaara, 2005: 152).
2.1 Collecting Data

The focus of this thesis is the individual, and the goal is to find out the factors that influence
the formation of the individual’s national identity after the specific event - in this case, Rus-
sia’s war in Ukraine. Due to the purpose of the work, which is the desire to explain the influ-
ence of social and informal aspects on the formation of an individual's national identity, the
use of a qualitative research method, i.e., semi-structured interviews and focus-group inter-
views, is justified in this study, because questionnaires with predetermined answer options do
not allow a detailed description of the causes and formation of people’s beliefs and attitudes.
Since the formation of state identity is a process that is influenced by many external factors, it
is important to understand how this process takes place, what factors promote or inhibit it,
and how individuals themselves feel and make sense of it. The use of semi-structured inter-
views allows for a deeper and more detailed study of this topic, and the focus-groups inter-

view will fill in the remaining gaps.

The study sample consisted of 50 Russian-speaking people aged 20-70 living in Narva. Inter-
views were conducted between August 2022 to April 2023. This broad age scale was chosen
to get an idea of the national identity of all generations and ages. National identity shows the
relationship of a person to the state in which he lives. How much he shares the same values as
other residents of the country.Keeping in mind the different views of national identity as eth-

nic and civic, author will focus on civic concept. At the same time, it was considered that the
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sample should be as diverse as possible, as well as the different backgrounds of the respon-
dents, among whom were youngsters and seniors, women and men, people with higher edu-
cation and secondary school education, those who were born in Narva, and those who moved

there from other places.

The interview was divided into five different topic blocks, under which there were open ques-
tions seeking an answer to the corresponding topic. The first topic block focused on self-iden-
tification, with which state interviewees identify themselves and which ties they have with
Russia and Ukraine. The main goal of the first block was to determine the level of national
identity, and the connection of the Russian-speaking inhabitants of the city of Narva with the
Estonian state, whether they feel part of Estonian civil society. The second block of questions
was about media consumption, media sources people prefer to be aware of, and how their
preferences changed after the February 24 and nearly immediate ban of Russian Federation
TV channels by the Estonian government. The second block explored the influence of the
media on the formation of national identity. In the third block, the study delved into how the
people of Narva feel about Estonia's position on the war. Estonia took a very clear and un-
compromising position instantly; within a year Estonia became one of the loudest defenders
of Ukraine in the international arena, Estonia was one of the most noticeable contributors to
humanitarian and military assistance to Ukraine, and Estonian politicians repeatedly visited
Ukraine and met with President Zelensky. It was important to find out whether the people of
Narva share such a strong position. The fourth block of the study explored attitudes towards
the Ukrainian refugees who fled the war and came to Estonia and specifically to Ida-Viru-
maa. The answers to this question, which seem to have nothing to do with national identity,
show whether the interviewees feel they are part of Estonian civil society and full-fledged
residents of Narva and Estonia. The interview ended with the question of whether the inter-
viewees would like to add something that they consider important for this study. The data is
analyzed in the third chapter of this thesis. A more detailed interview plan can be found in

Annexes 1 and 2,3,4.

All interviews were conducted right before or right after events or visits important for Narva:
the removal of Soviet tank-monument (August 16, 2022), Estonian President Alar Karis’ visit
to Narva (September 8, 2022), the Station Narva music festival (September 20, 2022), the

visit of President of the European Commission Ursula von der Leyen to Narva (October 10,
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2022), the premiere of the Rimini Protokoll play “100% Narva” at Vaba Lava Theater (No-
vember 21, 2022), Parliamentary elections (March 5, 2023), and the Estonian theater awards
(March 27, 2023). A semi-structured interview is an oral exchange of information in which
the interviewer attempts to obtain information by asking questions of the interviewee. The
semi-structured individual interview plan is drawn up with the main questions, the structure
of which is observed during the interview, but based on the direction of the individual inter-
view, the interview takes place in a free form. Depending on the direction of the conversa-
tion, the interviewer may ask additional questions between the main questions (Ounapuu,
2014: 171). The use of a semi-structured interview makes it possible, if necessary, to clarify
questions and compare the answers of different interviewees, considering their personal expe-
riences. A semi-structured approach gives the ability to ask additional questions depending
on the situation which allows the researcher to delve deeper into the problem. Such inter-
views do not give one clear answer but help to trace the logic and consistency of the thoughts

of different people.

Focus groups allow participants to interact with each other, sharing their own and reacting to
other people's ideas. This process allows new ideas to emerge that may not have been ex-
pressed by any individual in an individual interview. In other words, a focus group is more
than just asking a few people at the same time; No one-on-one interview provides such inter-
activity and involvement in the process as a focus group. Combining one-to-one interviews
with focus group interviews is a great opportunity to fill in the gaps left by face-to-face inter-
views and hear new fresh ideas emerging from participants' discussions. The collection of in-
formation about the same problem but from different sources or various methods also allows
triangulation, the process by which various datasets are compared to check for consistency,
helping to increase confidence in the results. 4 to 5 people took part in each focus group. This
is the maximum convenient number of participants for a measured discussion that is comfort-
able for all participants. Participants for the focus groups were selected according to age
groups. There were 3 groups in total from 20 to 29 years old, from 30 to 49 years old, and
from 50 to 70 years old. Questions and topics discussed can be found in (Annex 2,3,4), the
number of questions has been reduced in contrast to the questions for individual interviews

because the goal was to find out from residents how they explain the most striking trends that
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emerged during individual interviews. The shortest focus group discussion lasted 1:02, and

the longest was 1:35.

Research participants were found through different channels. For one-on-one interviews, the
researcher did interviews in public places and on Narva city streets. The goals of the study
were explained to the interviewees, anonymity was guaranteed, and an agreement was ob-
tained to record the responses on a dictaphone. To find interviewees for focus groups, invita-
tions were published to take part in an interview for a master's thesis in the most popular
Facebook groups in Narva (“Hapsa - kak oHa ects”, “Hama sctonckas Hapsa”, “Hapsa+t”,
“Hapsa. S mo6mro cBoit ropon”). The announcements explained the purpose of the study,
promised the anonymity of all interviewees and obtained consent for the recording. It was
quite easy to find interlocutors for individual interviews, people refused to communicate and
give interviews quite rarely, and most often they were even interested in sharing their
thoughts on the current difficult political situation, their feelings and ideas, and were eager to
discuss the latest news. Finding people for the focus groups was a challenge. First, it was nec-
essary to find a place for the discussion, which usually lasted more than an hour. Second, it
was challenging to find people who could come at a specific time to a specific place and
would openly share what they think. However, the goal of doing 50 individual interviews
with people of different ages, education, and gender, as well as conducting discussions in

three focus groups, was achieved.

One-on-one interviews and interviews in focus groups were conducted in the Russian lan-
guage so that all interviewees could freely and fully express their thoughts and emotions. To
ensure anonymity as much as possible, interviewees were only asked for their ages. All inter-
views were digitally recorded as audio files with the consent of the interviewees and then
transcribed using audio and video transcription software online (Sonix). Later, audio files and
transcribed texts were stored on a personal computer in an encrypted folder to minimize pub-
lic access to the audio files. Each audio file has a code name, for example, 25 F 14, where
25 is respondent age, F means gender (Female) and 14 is the serial number in which the inter-
view was done. Interest from the interviewees was great. If necessary, it was possible to do
even more interviews, because there were quite a lot of people who wanted to become part of
the research. This shows that the topic of national identity research in the Estonian context is

considered necessary and that people are ready to share their opinion and vision of the situa-
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tion. Moreover, the topic is extremely relevant. It is necessary to understand how to better in-
tegrate the region into Estonia and understand the mood among locals. All respondents re-
ceived a business card from the researcher, with an email address that can be contacted to re-
ceive the completed research paper for reading if they would be interested in the results of the

research.

The length of the interview varied: the shortest interview lasted 4:42 minutes and the longest
17:33 minutes. Depending on the course of the discussion, it was always possible to ask addi-
tional questions, which lengthened the duration of the interview. Also, not all respondents
wanted to actively talk about some topics and limited themselves to a rather short discussion
without unnecessary emotions or very personal experiences. The interview started with an in-
troduction of the interviewer and their work to create a pleasant and relaxed atmosphere. Dur-
ing the interview, getting into the topic, we gradually moved from one topic to another. Indi-
vidual interviewee's openness determined the differences in the length of the interviews. In-
terviews were conducted face-to-face in Narva public places and streets, and usually before
or after important events (Narva Music Week, Ursula von der Leyen’s visit, the removal of
the Soviet tank monument, the aftermath of the political decision to rename 11 streets in
Narva, the Riigikogu election). The decision to conduct interviews in familiar and open pub-
lic places was taken due to existing research that has suggested a comfortable environment

can provide important additional information (Creswell, 2014, 185).
2.2 Data Analysis Method

As a method of analysis, the author chose qualitative content analysis, since it made it possi-
ble to analyze data in an understandable and comparable form that ensures a larger level of
objectivity. The chosen methodology made it possible to analyze and compare the informa-
tion collected during the one-on-one and focus-group interviews. The strength of qualitative
content analysis is the ability to focus on important places in the text, while at the same time

allowing you to find rare phenomena (Kalmus, Masso & Linno, 2015)

All interviews have been transcribed for ease of analysis. Each interviewee received a code to
make it easier to quote. The code contains information about the age and gender of the re-
spondent but does not violate the anonymity guaranteed to the interviewees. Because the in-

terviews were long and numerous, extraneous topics that were touched upon during the inter-
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views were removed from the transcribed text to ease the analysis of the texts. A total of 267
pages of transcribed text were received. To analyze the interviews, answers to questions re-
lated to the same thematic block were collected to make it easier to compare the opinions of
Narva residents. As a first step in the analysis, the author of the thesis re-read the opinions re-
ceived during the interview several times, along the way noting the most common answers.
The author then created categories of frequently occurring topics by grouping text sections

with similar meanings. Subcategories appeared in recurring topics:
The young generation:

e Associate themselves with Estonia.

e Russian media is often called propaganda.

e Ties with relatives in Russia are very weak.

e Sufficient knowledge of the Estonian language.

e Do not perceive refugees as competitors.

e Females and males have similar opinions, there is no gender difference
The middle-aged generation:

e Associate themselves with Russia or Estonia or Narva.

e Men actively consume various media in different languages, women are poorly versed

in media literacy.

e There are connections with relatives, but communication is not regular. Nostalgia for

the USSR.

e Knowledge of the Estonian language varies greatly. From sufficient to almost zero.

Attitude towards Estonia often depends on the level of the Estonian language.
e Those who work in less-qualified jobs see refugees as competitors.

e Men are actively interested in politics, women are indifferent.
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The older generation, 50+:
e Associate themselves with Russia.
e They continue to watch Russian television and consider its ban as censorship.
e Actively communicate with relatives in Russia.
e Poor knowledge of the Estonian language.
e Criticize the Estonian government, and consider it dependent on the US / EU

e Women are more tolerant of refugees than men.
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3. Analysis

In this chapter, I describe in further detail the most striking trends of the interviews and focus
groups. From the analysis of 50 interviews, it became clear how the different age groups of
Narva civically and nationally in terms of the state identify themselves, what media outlets
they consume to get information about the war in Ukraine, what locals think about the posi-

tion of the Estonian government, and how they treat war refugees.

After my analysis, it was decided to divide the five age categories into 3 categories based on
the general trends that were encountered among youngsters (from 20 to 29 years old) who
were born after the collapse of the Soviet Union, middle-aged people (from 30 to 49 years
old) who are usually the most civic and politically active part of the population, and the older
generation (from 50 to 70 years old). There was also a clear division by citizenship. The
young are most often citizens of Estonia, the elderly are citizens of Russia. Middle-aged peo-

ple are very diverse in terms of citizenship.

All trends emerging from personal interviews were later discussed in focus groups to confirm
them during the discussion and find an explanation for these trends. Also, in each age group,

some respondents did not reflect general trends. They will also be mentioned.
3.1 The Self-identity of Narva Locals by Age

Among the inhabitants of the city, there are both citizens of Estonia and citizens of Russia.
Some have not received citizenship of any country for various reasons and have the so-called
Alien’s passport, which is often called a Grey passport. However, after the beginning of the
war in Ukraine in Estonia, there is a trend towards changing Russian citizenship and Alien
passports for Estonian citizenship (Kdrmas, 2022; Pérli, 2023). This section explores how dif-
ferent age groups identify themselves in terms of national identity and how the presence or

absence of citizenship and level of Estonian language affect self-identification.
3.1.1 The Young Generation, 20-29 years

In the age group of 20 to 29, almost all respondents were Estonian citizens. One of the res-

pondents was a Russian citizen, but according to him, he is in the process of changing ci-
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tizenship and will soon become an official Estonian citizen. What is noteworthy is this young

man when asked what happened "February 24, 2022?" answered

(20_M _35): February 24 for me is, first of all, Independence Day, as a person who was born

in Estonia. But, of course, this is the day when the war began in Ukraine.

The fact of birth in Estonia was also noted by other respondents. Some even emphasize the

fact of being born in Estonia.

(27_M_24): I was born here. [ am an Estonian citizen with Russian-speaking roots and with

Estonian roots.
Some emphasized that Estonia is their homeland.

(21_F _39): [ was born here, this is my homeland. And even if some kind of war starts there
or some mess starts, I will always be for my country. I do not support my government, but |
will stand for my country, for my state. This is my homeland, I grew up here, I want to live my

life here.

At the same time, young people also recalled their Russian origin. Often this was because
their parents are Russians and the family speaks Russian at home. However, Estonian culture
and traditions are no longer alien to the young generation, as they are to the older generation

of Narva.

(20_M_35): I am Russian, but at the same time I was born in this country too. So, I take

something from both cultures.

(21_F _39): I am Russian-Estonian. My parents are Russian by nationality, I am Russian, but

at the same time, I live in Estonia and fully support it.

Only one young girl out of ten respondents in this age category stated that she associates her-
self with Russia. However, this is due to her insufficient knowledge of the state language, as

she later mentioned in an interview.
(20_F 38): I associate myself with Russia precisely because I speak Russian.

In general, the majority of respondents of the younger generation identify themselves not as
Russians, but as Russian-speakers or Estonian citizens. The connection with Estonia and in-

terest in its culture are often emphasized, and the vast majority have practically no problems
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with the Estonian language. The younger generation has very weak ties with relatives in Rus-
sia. Those who communicate with their distant relatives living in Russia feel more connected
with Russia, but still, these ties cannot be called strong, but rather an interest in Russian cul-

ture.

3.1.2 The Middle-Aged Generation, 30-49

Among middle-aged interviewees, there were citizens of both Estonia and Russia. Some peo-
ple have an Alien passport for various reasons: an insufficient level of Estonian language pro-
ficiency to become an Estonian citizen, as well as the convenience of living with a “Grey
Passport” because there is the possibility of visa-free entrance to Russia. The majority (even

those with Estonian citizenship) emphasized that they are Russian people who speak Russian.
(39_F _32): I am Russian, although I have Estonian citizenship, but I am Russian.

(33_F 41): I am rather Russian, Russian-speaking with Estonian citizenship.

(30_F _1): I am an Estonian citizen, but Russian-speaking.

To emphasize his Russian origin, but at the same time belonging to Estonia as a state of resi-

dence, a 39-year-old man said:
(39 M 42): I am a Russian Estonian.
Even for Russian citizens, it is sometimes important to emphasize their belonging to Estonia.

(44_M_33): [ am a citizen of the Russian Federation and a Russian-speaking resident of Es-

tonia.

Among middle-aged people, there was an interesting phenomenon - nostalgia for the Soviet
Union and escapism in the Soviet era. What is interesting is that most of the nostalgic people

were at a fairly young age when the Soviet empire ceased to exist.

(42_F 15): I have Estonian citizenship. I'm generally from the old USSR. I generally, it

seems to me, from there.

Those who do not have any citizenship lean more towards Russia. Not only because of their
knowledge of the Russian language but also because of some resentment towards the Repub-

lic of Estonia, believing that the rules established by Estonia for obtaining citizenship are too
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harsh. Some people believe that it is too difficult to pass the Estonian language exam. Others
believe that for those born in Estonia, there should be no rules and procedures at all for ob-

taining citizenship.
(42_M 19): [ am Russian, but I do not have any citizenship.

Self-identification with the Russian Federation is often associated not only with citizenship
but also with close family ties. Middle-aged people still have strong ties with relatives on the

other side of the Narva River.
(43_M _43): I am Russian, and I am for Russia, I support it. I have relatives there.

In this age group, among the residents of Narva, there is a motley variety of citizenships,
there are also still relatively strong connections with relatives in Russia and poor knowledge
of the Estonian language. All of these factors prevent middle-aged people living in Narva

from calling themselves residents of Estonia without mentioning their Russianness.
3.1.3 The Older Generation S0+

Almost all the interviewed residents of Narva aged 50 to 70 have Russian citizenship and
consider themselves culturally and civically Russians. When speaking of self-identification,
they rarely mention Estonia. For the majority, the adoption of Russian citizenship was a logi-
cal step after the collapse of the USSR. For others, it was a necessary measure. A 59-year-old
man was in the Soviet military, even though he was born in Estonia, he could not take Esto-

nian citizenship according to Estonian laws.

(59 M _10): I was born in Estonia, but they don't give me citizenship. Therefore, I have Rus-

sian citizenship.

There are many holders of Alien passports. Often, in their words, one feels resentment to-
wards Estonia for, in their opinion, difficult language exams as a condition for obtaining Es-

tonian citizenship. As a result, these people lean to Russia, talking about their belonging.

(57 M _13): I have an Alien passport. Because at the time when it was necessary to obtain a
passport, it was necessary to pass exams to get Estonian citizenship, but I had to work a lot
and there was no time to study the Estonian language, it was faster to get an Alien passport

than even a Russian one.
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(66_M _8): I am Russian. But I have no citizenship. I considered and consider myself a Rus-

sian person.

The attitude of the majority of respondents toward Russia is positive, despite the atrocities in
Ukraine. Narva locals emphasize the commonality of mentalities with those living in Russia,
as well as the presence of relatives in Russia and regular communication with them, including

on political topics.

(57 M _13): The attitude towards Russia is positive, of course, because I know the Russian

people and their mentality.
(66 M 22): [ am a citizen of Russia, my relatives live there.

Long residence in Estonia (some have lived half a century in Narva) did not break the mental
connection with Russia. This includes communicating with relatives and supporting the ac-

tions and policies of Russia.

(66 M 8): I am a citizen of the Russian Federation, but I have a residence permit in Estonia.

I have lived in Estonia since 1972. But [ have a connection with Russia.

Despite long and close ties with Estonia, one woman responded that lately, she had begun to

feel like a stranger in Narva and Estonia.

(70_F 11): [ feel like a stranger here, although I was born here, my mother was born here,
my grandmother is buried here, and all my relatives live here. But lately, I've begun to feel

like an outsider.

The war in Ukraine has posed challenges to some in Narva who have felt a weakening of
their connections with Estonia. This may be due to disagreement with the policy of the Esto-

nian government or their media choices. This will be discussed later in the dissertation.

It can be said that Russia is part of the national and cultural identity of the older generation
living in Narva. The majority not only have citizenship of the Russian Federation but also ac-
tively maintain contact with relatives in Russia; they feel nostalgic for the Soviet Union and

emphasize their Russianness, despite living outside their historical homeland.
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3.2. Media Sources Narva Locals Prefer

In this section, we will consider the media sources Narva locals use to get information about
what is happening in the world, in Ukraine, and in Estonia. In March 2022, the Estonian go-
vernment banned Russian TV channels and access to certain websites in Estonia (ERR Rus,
2022a). During the year, this list of banned media resources was updated with new TV
channels and websites (Delfi Rus, 2023). Data from a survey commissioned by the Govern-
ment Office a year after the ban was introduced indicated that the importance of Russian in-
formation channels has declined. Over the year, the share of non-Estonians who consider
Russian media channels an important source of information has decreased significantly —
those who mention Russian channels as an important source of information decreased from
33% to 11%, and as a source of trust from 40% to 18% (Avaliku Arvamuse Seireuuring,
2023). The media play an important role in shaping the national and cultural identity of peo-
ple. Considering that for many residents of Narva Russian TV channels are accessible and
understandable, it was they who formed the national and cultural identity of the city's resi-
dents. Reducing the consumption of Russian media and replacing them with Estonian Rus-
sian-language media will lead to the fact that the national identity of the inhabitants of Narva

will begin to change towards Estonia.

This data covers the whole of Estonia, and not specifically Narva, where domestic Russian
TV signal is easily accessible. It is almost impossible to estimate how many people in Estonia
circumvent the ban on broadcasting Russian channels. In general, the media preferences of all
Narva residents across age groups are very different based on language abilities, habits, me-

dia trust, and political views of the individual.
3.2.1. The Younger Generation, 20-29 years

This research found that youngsters in Narva do not have a strong habit of reading or listen-
ing to the news every day, doing so irregularly and unevenly. Furthermore, they tend not to
use so-called traditional media (TV, radio, newspapers) to get information. When interview-
ing young people, the words “propaganda” and “disinformation” were often heard and their
attitude towards the media, in general, was rather skeptical. Some young people were not
ready to analyze what is happening using media sources due to an inability to separate truth

from lies. For others, there was a lack of interest in public and political life.
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(22_M 28): I try not to get too caught up in the news. Disinformation is coming from all si-
des. And somehow I don’t want to get confused and all that. There is news on the Internet,

but somehow I don’t try to analyze it deeply.

(20 M 27): I don’t really read the news, it’s just that sometimes something flickers somew-

here on the Internet.

Those who follow the news preferred Internet resources - often social networks and video re-

sources: Instagram, Vkontakte (BKonTakre), Facebook, and Youtube.

(21_F 39): I use Instagram, social media platforms, and VKontakte (BKonmaxme), but [
don't watch TV or read online news portals. I'm not interested in politics at all. Sometimes [
read something on Facebook, but I try to stay away from the situation in Ukraine. This is not

the kind of information that should clog the brain.

(24_F 17): I sometimes read news on the Internet. I'm not specifically looking for them, but
if something comes across, I can read it. When the Russia-Ukraine war just started. 1
watched a lot on YouTube. Now I have stopped. Lots of information, and everyone speaks dif-

ferently. And now I don’t go deep into such nuances.

The use of Tik-Tok and Telegram is only common among youngsters. Other age categories

did not mention these sources and apps at all.

(20 M 3): I read the news on the Internet. I prefer Tiktok, YouTube, Vkontakte (BKon-

maxme) and Instagram. But I'm not specifically looking for news, if I see it, [ can watch it.

(20_F 21): I joined the news groups in Telegram, but I check those groups once a month

when there are too many notifications.

Russian state television for young Narva inhabitants is synonymous with fake news. The

word "propaganda" was mentioned repeatedly during the interviews.

(27 _M_24): Talking about media, I usually read Telegram channels. But definitely not Rus-

sian television.

(27 M _24): I don't watch Russian TV channels, I believe there is a lot of propaganda there,

for some reason it seems to me.

(20 _M _35): Most of what is shown on Russian TV channels is propaganda.
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Local media outlets are also familiar to young people living in Narva. But they also prefer to

consume them on the Internet.

(20_M _35): Before and after the war, I read both the leading daily Postimees and the online
news portal Delfi in both languages. There are videos on YouTube, but they are sometimes
absurd. I try to take a little bit of information from all the media, and then a more realistic

picture is obtained.

(20_F 38): I read the information both on the Internet online portals and on TV too. Portals

are local, and television was also local if I'm not mistaken.

The media habits of the youth in Narva can be characterized as chaotic media consumption -
a preference for new video formats over traditional ones. Television is only seen during visits
to elderly relatives. Youngsters do not get hung up on one source of media, but regularly di-
versify their consumption and preferences. This is not always a deliberate and balanced deci-
sion, and it can hardly be argued that young people have a strong need to keep abreast of
events and analyze them, however, there are exceptions in the form of active young women
and men who are critical of information and analyze different sources. Serious gender differ-
ences in preferences were also not observed by this research, it cannot be said that young men

are more interested in news and the situation in the world than girls, and vice versa.

3.2.2. The Middle-Aged Generation, 30-49

The middle-aged group is perhaps the most diverse in terms of preferences and approaches to
media consumption. This age group prefers Russian state or Russian-language news re-
sources, but, if their knowledge of languages and critical thinking allows, they browse foreign
media. Women in this age group have little interest in news and politics. Men, on the con-
trary, are actively looking for information, although they are not always critical of it. The
younger the respondent, the clearer their understanding of the Russian media and awareness

of fake news.

In general, many felt tired from the flow of information, especially regarding news about the

war in Ukraine. Women often spoke of a lack of interest.
(30_F _1): In general, I try not to read the news, no.

(39_F 32): 1do not read the media, there is no interest and time for this.
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(42_F 18): I don't read anything at all. I'm not interested in politics. If I read it, it's only the

headlines.
(35_M 36): I try not to read the media at all. Because there is a lot of pessimism.
(31_M_5): Now I try not to read the news at all. I'm tired of it all, to be honest.

Before the ban on Russian television in Estonia, it was an integral part of the life of the Narva
residents. This does not mean that it was the only source of information or that Russian TV
channels were completely trusted. But these channels were a daily routine. Many admit that
they did not analyze what they heard or read, especially women. Now, many have completely
stopped reading and watching the media, because, they have become disoriented in the media

space.

(33_F _41): Until the moment Russian television was banned I, of course, watched Russian
TV channels and also communicated with relatives from Russia about what I have seen. But [
listened to the Estonian news too. But I didn’t draw any definite conclusions, I just read. But
in general, I don’t really want to think about news now, all this requires moral strength. Bet-

ter to stay away and not delve into it.

(33_F 29): I used to watch standard media, probably some Russian First Channel or the
First Baltic Channel. Now something on Facebook comes across from the news, but I don’t
search for any news at all. It seems to me that, after I will read what is happening in Ukraine,

I will go crazy, because we also live on the border with Russia.

Some, out of habit, continue to watch despite the ban due to receiving a Russian signal.
Those who cannot catch the signal can bypass the ban with the help of technical solutions.

The situation is the same with banned Russian online news portals.
(39_F 31): I read and read news on Facebook. I watch Russian TV channels.

Middle-aged men are much more actively following what is happening in the world and
specifically the war in Ukraine. Those who have good language skills read the news not only
in Russian but also in Estonian and English. This does not always mean that they adhere to an

anti-Kremlin position, but rather indicates that middle-aged men are more politically active.

(39 M 42): I started reading Meduza (A Russian independent online media outlet) more.

Meduza makes excellent digests about the war in Ukraine.
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(30_F _26): I read daily Postimees, Delfi, and watch Euronews, BBC in Russian. We turn on

Russian news sometimes, just to find out what they say there.

(44_M _23): I read Estonian media. Postimees, for example, Ukrainian media, Russian inde-
pendent ones, which still existed then, which were based in Russia. Now there are none.

Western media are very different.

Middle-aged Narva citizens in this research displayed a total distrust of the Estonian media. It
is widely believed that all media in Estonia are state-run and not independent. Respondents
often draw this conclusion when they have no access to Russian channels, and they start
watching Estonian media in the Russian language, which speaks about the war in Ukraine

and the situation in Estonia differently from Russian state television.

(41_F 37): Yes, it is difficult to specifically name what was shown on TV, then I watched it
on the news. All the same, all the media are controlled, and the state media are controlled

100%.
(42_F 7): The Estonian media present only one position, this is clearly visible.

(42_M _19): The media unilaterally tell everything, they only look into America's mouth and

that's it. It is obvious.

(44_M _33): I read Estonian media and minimally Russian. But after the war, even Russian
ones are reluctant to watch, because I used to think that they presented information too one-
sidedly, so now I don’t watch and don’t read Russian news at all. There are also sources of
information in Estonia, but I don’t like them too much either, because there is not very much
trust in them. It seems to me that they also write what the Estonian government wants to hear

from them.
As aresult, people are disoriented and stop believing journalists at all.

(39_F 31): Estonian TV channels have their own truth, Russian ones have their own. So [

don't know who to believe.

The 30 to 49 age group have mixed media preferences, from the quick reading of newspaper
headlines to Facebook or Western media. It is also worth noting the different approaches to
news analysis. This research observed that middle-aged women are not very active media

consumers, their media habits are rather chaotic and not characterized by deep analysis. Men
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of this age group, on the contrary, follow events quite actively. Some even prefer pro-Krem-
lin sources and international Western media. Although reading the international media does
not always mean respondents undertook their own critical analysis, some understood that the
Russian media is spreading propaganda. Others, despite consumption of the Estonian and
Western media, continue to believe the Kremlin’s rhetoric. Despite the ban on some Russian
media sources, Russian state television continues to be part of the lives of middle-aged Narva

inhabitants. However, a small percentage have stopped watching.
3.2.3. The Older Generation, 50+

The most conservative group in terms of media consumption is the older generation.
Throughout their lives, they have developed certain habits and opinions that are not easy to
change. The Russian language is practically the only language through which Narva residents
aged 50 and above receive information about what is happening around them. This makes

them an easy target for Kremlin propaganda.

In this age group, as in the ‘Middle Aged’ group, the contrast in activity between men and
women is very noticeable. Women have either completely stopped watching the news and
reading newspapers, or are very disoriented when, in addition to Russian channels, they

watch, for example, Estonian ones, where the worldview is completely different.

(59 _F 44): I cried for three days when the war in Ukraine started. And then I decided to quit

the media because I reacted to the news too emotionally.

(57_M_13): It's unpleasant when you watch the same episode, and on the Russian channel
they show that it is the nationalists who are bombing and killing. And then you watch the

same picture on Western channels, but they say something completely different, the opposite.

There is a total distrust of Estonian, even Estonian Russian-language media. Often there are
accusations of venality and dependence on the Estonian government. This is a consequence
of the fact that people see a completely different picture in the Estonian media, and they have

a dissonance, but out of habit they still choose the Russian media.

(57_M_13): All Estonian media outlets are paid by political parties. What party is ruling
now? Reform party. What they say, the media repeats.

As mentioned above, Russian TV remains easily accessible.

39



(59_F 44): People find ways to watch Russian news, they still find ways to catch the signal.

(61_F 16): My husband and I watch political programs all the time, we worry that there is a
war going on. But this is digging, who is to blame and who is not to blame? We basically

don't do it.

The pro-Kremlin rhetoric of the respondents, the repetition of Russian propaganda clichés
and the shifting of the blame for the war to Western countries were typical of those who con-

tinue to watch Russian media.
(59_M _45): The Ukrainians were preparing for war, they were armed with everything.

(57_M _13): What happened in the Donbass you ask? Nationalists killed people there for 8

years, and I don't like it as a Russian person.

(57 _M _13): The special operation turned into a war between Washington and Western Eu-

rope against Russia.

Against the backdrop of news from Russia, the older generation of Narva residents who limit
their media consumption to Russian news distrust and reject media resources that show a dif-
ferent picture of the world. Another trend is a total disorientation in the media space and peo-

ple generally refuse to believe any of the journalists.

(66_M _8): Estonian journalists are biased. That is why I watch Russian TV channels and
there is completely different information. And the Estonian media report as it is profitable for

them.

(70 _F _14): Euronews says one thing there. If you listen to the Estonian news, they say some-

thing else. And Russian channels show totally different information.

(70_F 11): For myself, I decided that we do not know anything about the war and we will
not learn anything about the war for another 10 years. Therefore, I do not believe any news-

papers or television.

The most striking examples of Russian propaganda are repeated by men. Some of their state-
ments are extremely aggressive and duplicate the rhetoric of the most famous Russian televi-

sion propagandists.
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(66_M 2): Eight years of killing Russian people, as if it's normal and everything is as it
should be. Nobody noticed and nobody notices this fact.

(66 M 8): Before that, how many years did they bomb Donetsk and Lugansk? All Western
media outlets were silent about this. Europe was silent. Everyone was silent. I believe that

Russia answered proportionally.

(65 M _4): Ukraine state, this is Russian land, up to Lviv city. And that's where all the filth
comes in. Half of the land there has already been sold to the British and Americans. They
think that this is their land, and there you can do anything and kill anyone. But Putin will not

allow Russians to be killed.

Of all the interviews with the older age category, only one man complained that all his
friends are prone to propaganda and believe Russia without analyzing its statements. He tries

to convince them and he prefers the Estonian media.

(66 M 22): Last year there was an armed aggression on the part of Russia, but in Narva, |
meet misunderstanding from my own citizens of Russia. I watch Russian television, to know

its tricks; Usually, I read local newspapers. They are fairly objective.

The older generation is extremely conservative in their choice of media, often due to a lack of
knowledge of Estonian and English. Despite the Estonian government's ban on broadcasting
Russian TV channels in Estonia, the older generation continues to look for ways to watch it.
At the same time, women are rather tired of the aggressive presentation of propaganda news
by Russian media, while men, on the contrary, willingly follow Russian propaganda. The
practically identical repetition of Russian propaganda clichés about “8 years of killings of
Russians in Donbass region” and “War in Ukraine is the U.S. secret plan” is also common.
The older generation is extremely wary of the Estonian and international media, often sus-
pecting bias and government involvement. Getting into the field of Estonian Russian-lan-
guage or international Russian-language media, people of this age become disoriented, be-

cause the worldview of these media is different from what is presented on Russian television.

3.3. Attitudes Towards State And Government Decisions

After the outbreak of a full-scale war in Ukraine on February 24, 2022, the Estonian govern-

ment took a tough and unequivocal position about the war, condemning the Russian attack.
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Several laws and regulations were adopted domestically also. The Estonian government de-
cided to actively support Ukraine in the fight against the aggressor, including the supply of
weapons (Postimees, 2022) and also banned Russian TV channels and online media (Aripéev,
2022). Attitudes towards government decisions vary depending on the age of the respondents
and their national identity. In general support or non-support for the decisions of the govern-
ment of the state in which a person lives is associated with civic nationalism. At the time of
writing, a proposal to restrict the right of Russian and Belarusian citizens to vote in municipal

elections is under consideration (ERR Rus, 2023).

3.3.1. The Young Generation, 20-29 years

Young people comprised the majority of an anti-war rally in Narva on February 26, 2022
(Stepanov, 2022a). Young people are also more likely to support the decisions of the govern-
ment, justifying this with their knowledge of the historical relations between Estonia and
Russia and by moral norms that suggest an imperative to support Ukraine as the victim of this

war.

(24_F _17): We are doing the right thing. Estonia proceeds from the history of relations with

Russia that it is necessary to clearly define its borders.

(20_M_35): Our politicians have always been this way because history shows that we had a
similar situation in Estonia. And now, when this has happened again in Ukraine, our politi-

cians have found an opportunity for themselves to fully implement this position.

A positive tone and support were repeatedly voiced concerning the government's decision to
ban the broadcasting of Russian propaganda television. However, young people are aware of
the possible reactions to this decision of their older relatives, who may perceive the decision

to ban propaganda sources with hostility.

(24_F _17): On the one hand, this is the right decision, because for me Russian channels are
propaganda. On the other hand, if it is banned, then people will look for something some-

where even more. And the ban will cause resistance.

However, there are supporters of diplomacy and dialogue with Russia among the young. But

they are not in the majority and are not outspoken.
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(20_M _3): On the one hand, the government helps Ukraine, and on the one hand, it spoils re-

lations with Russia.

(22_M 28): It seems to me that the tough position of Estonia is wrong because it is necessary
to look from all sides. And Estonia pays more attention to Europe and the opinion of Euro-

pean countries.

Respondents frequently mentioned the government's decision to remove Soviet monuments.
Although young people did not defend their removal, they recognized the importance of the

monuments for the older generation.

(21_M 40): There are excessive government measures, for example, the same ban on entry

from Russia to Estonia. The same thing touches monuments. I consider it excessive.

Young people generally support and understand the decisions of the Estonian government.
They call the war in Ukraine a war unleashed by Russia, they do not criticize the ban on Rus-
sian media, referring to it as propaganda. However, they don’t want Estonia to become an ac-
tive participant in the conflict and do not want to spoil bilateral relations between Estonia and
Russia. This age group of Narva residents did not hold particularly harsh opinions, although
they do not always understand or agree with some decisions (i.e., the removal of monu-

ments).
3.3.2. The Middle-Aged Generation, 30-49

The widest range of opinions in this research came from middle-aged people. The various
factors that contribute to this include: the presence or absence of citizenship; knowledge of

the state language; the standard of living; and media consumption habits.

Concerning assistance to Ukraine, positive voices prevail. Respondents explain the tough and
unambiguous position of Estonia in different ways. Some by the prospect that Estonia may be
attacked by Russia in the future, others by the need to voice the position of the EU and
NATO, and others believe that helping the victim of aggression is always the right decision.

(42_F _7): We help Ukraine as much as we can. Why do we help? Because if we don't help

Ukraine and Russia win the war, then we'll be next.

(33_F _29): Our government is very supportive of Ukraine. I agree with this, help is needed.
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(39_M _42): The Estonian government is doing its job. The task of our officials is to voice the

position of the allies. In most cases, I am neutral to their statements.
There are also supporters of neutrality.

(30_F _26): It seems to me that we still need to keep a little neutrality and engage in diplo-

macy.

(44_M 33): A tough position is not entirely correct in any case; you need to be more flexible

in any situation and make decisions that are beneficial primarily for your country.

Some Narva residents do not understand why the Estonian government helps another state so
actively. Usually, these opponents of helping Ukraine express the need to take care of their

own state. They draw attention to domestic problems, both women and men.

(39 _F 31): In general, I think that where our Estonia climbs in general. We already have

enough problems in the country where to meddle.

(30_F _1): I think we should help Ukraine less. There are problems that our government
should solve, rather than solve the problems of another state. Estonian civilians are suffering.

Why should we help with our taxes? I think this is wrong. We have our own problems.

Commenting on the Russian TV ban, citizens often say this is a useless decision, noting that

those who really want to watch still can anyway.

(41_F 37): People who want to watch Russian TV channels watch anyway, it's still available

somewhere.

(30_F _26): It was a pointless decision because those who want it will always find a way out.
And I know that everyone has found an opportunity to connect channels. Who wants, who

used to watch it, they keep doing it.

Moreover, those who preferred non-political programs are unhappy that they were deprived

of Soviet / Russian films and entertainment programs.

(31_M _5): There were good programs, and some films, but now they took everything and
turned it off. There's a bunch of stuff in there too. Not only news.

Some critics spoke of discrimination.
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(30_F _1): [ believe that every person has the right to watch the news the way they want. And

it turns out we don't have a choice.

(39 M 42): It was wrong to ban Russian TV channels because we scold Russia for it and be-

come like them ourselves.

(39_F 31): Absolute nonsense this ban on channels, because we have so many Russian peo-
ple. We still watch it. I have a feeling that the government discriminate against us, and the

government has too much spare time for stupid ideas.

A curious opinion was expressed by a young man of 39 years. For him, the government's de-

cision to stop broadcasting Russian television is part of Estonia's integration project.

(39 M _20): Russian channels were banned, I think, no longer because of the war, but be-
cause Estonians need Russian speakers who speak Estonian. This was done in order to learn

the Estonian language faster.

Half of the respondents in this age group understand the decision to ban TV channels, even if

they have some reservations.

(35 _M 36): Part of the war takes place in the media space. Accordingly, it is necessary to

close access to Russian television. This is a tactical decision.

(44_M_33): Those who need to watch Russian channels will continue to watch them. Al-

though I think the ban on Russian TV is justified.

There are also 100% supportive opinions, mostly from men who have a habit of reading both

Estonian and international media.

(44_M_23): I think it was a very good decision, but a few years too late. The fact is that pro-
paganda was conducted daily from TV screens for many years and, unfortunately, this

formed for many years a certain point of view of our local Russian people.

(44_M_23): people are in a different information field, they receive information even about
what is happening in Estonia from Russian-language sources, that is, distorted information.
Therefore, there is little interest in the real motives of certain decisions of the Estonian gov-

ernment.
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As can be seen above, among those 30 to 49, there is no consensus on the decisions of the Es-
tonian government that were taken in connection with the war in Ukraine. Most consider the
government's decision to ban Russian media in Estonia to be a useless decision and even call
it discrimination against the local population. Others understand why the decision was made
and suggest that it should have been taken a long time ago. There is no single, consistent
opinion expressed. Positions on this issue can be divided into 3 main groups: supporters of
assistance for Ukraine, supporters of neutrality, and those who do not like Estonia's active
comprehensive support for Ukraine. At the same time, most respondents suggested that Esto-

nia's attitude towards Narva was insufficient.

3.3.3. The Older Generation, 50+

As expected, the older generation in Narva has little support for Estonia and the Estonian
government. The repeated narrative is that Estonia is ruled by Western countries and does not

make decisions on its own.

(59_F 44): I am inclined to believe that the Estonian government is led by orders from the
West, America leads and gives orders. It is clear that Estonians themselves do not decide

anything either within our state, nothing, only on orders from the West.

(57_M_13): All the states of Western Europe and America do everything wrong. And Estonia
as part of the European Union. Especially the fact that weapons are supplied to Ukraine.
That is, the conflict will not be resolved until the supply of weapons stops.

(66_M _8): Estonia does not have its own opinion; it listens to what Europe and America say.

Estonia has no opinion in this case.

The decision of the Estonian government to ban the traditional symbols of May 9 and the de-
molition of Soviet monuments caused misunderstanding among the elderly. This decision

was perceived as pressure on the Russian speakers living in Estonia.

(59 _F 44): Estonian government puts pressure on Russians in Estonia. It began with the fact
that on May 9 our symbols were banned. Now they remove monuments. This is a provocation

by the Estonian government.

(66 M 2): Why is it possible to walk with a swastika, nazi signs, but not with a St. George
ribbon? This is not a symbol of the USSR, it is a symbol of tsarist Russia.
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The older generation is in favor of friendship with Russia, or at least good neighborly rela-
tions. Speaking of the government’s calls for Russia to be punished for war crimes, this age
group in particular does not support such a move. They even accuse Estonian politicians of
fighting the Russian language and Russians in Estonia. In addition to criticizing the decisions

and policies of the Estonian state, older residents feel abandoned and alienated.

(65 M _4): Until the Estonian authorities will act so harshly towards Russia, then there will
be no changes. Let them better think with their own brains how to continue to be friends with

Russia. They want to strangle the Russian language.

(66 M 2): The government needs to take care of its country, and not get into these squab-
bles, into big showdowns of big states. Sit still and that's it.

(66 M 22): I believe that we Russian speakers here in Narva were abandoned by the Esto-
nian state. They told us to “go to Russia,” and so they did. That’s why people here now sup-

port Putin and watch Russian channels.
Only one respondent stood out by supporting the Estonian government’s decisions:

(66 M 22): Yes, the Estonian government is doing everything right. There is international
law, and international relations and everyone has to follow the rules, and Russia got out of

them. We are often called Putinists here, it's a shame.

As the main consumers of Russian TV in Narva, the elderly took a very negative view of the
government's decision immediately after the start of the war in Ukraine to ban the broadcast
of Russian television in Estonia. The majority can still pick up a Russian signal or were

helped by more technically advanced relatives to install devices to bypass the ban.

(57 _M _13): I can easily watch Russian channels. Prohibiting TV channels is a useless solu-

tion. This is just aggravating the situation and kindling inter-ethnic relations.

(59_M_10): During the Soviet Union there was the Voice of America, it was jammed by the
Soviet Union. Now Europe is jamming Russia. Why does Estonia ban channels? I want to de-

cide for myself, give me a choice, and ask people’s opinion.

Most of the negative reactions and misunderstandings in this research were demonstrated by
the older generation. It is difficult for them to understand why all their lives, living in Esto-

nia, they could watch Russian television, easily host relatives from Russia in Narva, and cele-
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brate May 9 with Soviet symbols but now this has changed. A ban on the entry of Russian
relatives to Estonia is difficult for older and it is relatively easy to get a fine for wearing So-
viet symbols in public. The ban on TV channels is seen as something easy to circumvent.
This all contributes to an even greater distrust of the government because the older generation
believes that government wants to hide the truth. Furthermore, they express feelings that they

are discriminated against based on their language and origin.

3.4. Attitudes Towards Refugees, Support for State Policy

Towards Refugees

In 2022, perhaps for the first time since regaining independence, Narva faced an influx of
refugees (Kimmer, 2022). This was an unusual situation for a city normally associated with
outward migration. At first, the Estonian government feared that the arrival of Ukrainian
refugees in Narva could cause tension and conflict with the local Russian-speaking popula-
tion (Government press conference, 2022). However, a year later, no serious conflicts have
occurred. Moreover, the information checkpoint for refugees and the charity organization
“Friends of Mariupol” started to operate in Narva (Stepanov, 2022b). Most Ukrainians used
Narva as a transit point to go further to Tallinn or other European countries. Others moved to
a border town because of the relatively inexpensive housing and the ability to communicate
in the Russian language (Nikolajev, 2022b). According to data from the Estonian Ministry of
Internal Affairs, 526 Ukrainian refugees were registered in Narva at the end of 2022 (ERR
Rus, 2022b). Considering the Russian narrative about war, support or non-support for

refugees is very closely linked to a person’s national identity and civic position.
3.4.1. The Younger Generation, 20-29 years

Youngsters in Narva are perhaps the most active supporters of aid and communication with
Ukrainian refugees. They have no problem meeting Ukrainians and do not see them as com-

petitors for jobs or places at the university.

(20 M 3): Narva is a friendly city, actually. If we see Ukrainians in school, we don't start
beating or insulting them. We approach, get to know each other, laugh, talk, ask how life is,

and how are they? That is, without any aggression.
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Also, the majority of young people do not envy the benefits provided to people who fled the

war.

(20_F 38): I don't follow politics much. The Estonian government provides some kind of sup-

port to Ukrainian refugees. Provides apartment houses, and I support it.

The young people this research engaged with said that they treat Ukrainians who came to Es-

tonia well, and so do their peers.

(27_M_24): As far as I know, there is no negative towards refugees among my peers. If the
city has the opportunity to accept them, then why not, if there are jobs and accommodation.
Moreover, it is much easier for them here, in Narva, where the majority are Russian speak-

ers.

(27_M_24): The media is 100% embellishing that there is a negative attitude towards
refugees. Russians also support refugees, as far as I know. All my friends treat them very

well.

(20_M_35): To be honest, all people have different opinions. But still, most of my peers are

on the side of Ukraine.

Of course, there is also a rational approach to accepting those who fled the war. Young peo-
ple understand that Ida-Virumaa and Narva are not the richest parts of Estonia, and it will not

be possible to help refugees indefinitely.

(24_F 17): I understand that there are families who do not have a home, they came to an-
other country. I try to be calm and understanding. It seems to me that we need to help as far
as possible if we can help and there is this money for help, places where to accommodate

them, why not. But this should not be at a loss to our citizens.

Young people understand that refugees do not always have an easy life in a new country and

that attitudes towards them should not depend on their nationality.

(20 _M _35): Refugees are all different, of course. I am neutral towards them, and my friends

too.

(21_M_40): Personally, I did not notice any special attitude towards refugees in principle,

on the part of other people. I am neutral towards them. Refugees are people after all.
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(22_M _28): The attitude towards refugees is more neutral. I heard that many refugees have
difficulties finding work.

Youngsters noted a negative attitude towards refugees among the older generation. They ex-

plain this attitude by perceived competition for jobs and housing.

(21_M _40): People are annoyed because refugees can occupy their jobs or flats. The dissat-
isfaction can be understood. However, I didn’t notice any kind of; let’s say, hatred on ethnic

grounds.

Only one opinion of a young woman stood out from the general trend. Earlier, this woman,
when asked about self-identification and knowledge of the state language, answered that she
identifies herself as Russian and her knowledge of Estonian is limited. She was wary of

Ukrainian refugees due to her personal negative experiences.

(21_F _39): Now here in Narva, the attitude towards Ukrainians is much more priority than
towards us. Even in the sense that if we are relaxing somewhere in clubs, some kind of con-
flict begins with the participation of Ukrainians, the Police will always take their side, de-

spite the fact that we are citizens of this country.

Young people have a positive or neutral attitude towards the appearance of refugees in Narva,
but most importantly, displayed an understanding of why these people were forced to come to
Estonia. In the interviews conducted, youngsters did not express fear that refugees would de-
prive them of their jobs or housing. This may be because young people have an advantageous
knowledge of the Estonian language (Most at least to an intermediate B1 level). Also, for
young people, the benefits that refugees receive when they come to Estonia are not perceived

negatively.
3.4.2. Middle-Aged Generation, 30-49

The opinions of middle-aged people about refugees are more diverse than among young peo-
ple. It can be even said that opinions are polar, from positive to negative. Most often, a nega-
tive or positive reaction to refugees is based on whether a local considers Ukrainians to be
competitors. It may also be drawn from personal communication. Those who communicate
with refugees at work or in other situations tend to be more friendly and tolerant towards

Ukrainian refugees.
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(30_F 26): We support refugees. And I think that Estonia is pursuing a good policy. My hus-

band and I have refugees at work, and we communicate with these people.

(31_M 5): If the refugees are normal people, then let them work. Different people come to
Estonia. If they work and try to do something good for the city, then that's great.

Some residents understand that refugees from Ukraine were forced to leave their homeland

because of the war and now have to start everything from scratch.

(48_F _30): Narva locals have a normal attitude towards refugees, they understand that peo-

ple did not just come there, that the situation there is difficult, this is a war, it's scary.

(44_M 33): I sympathize because I understand that many have either lost their homes or
their jobs, of course, people need to be helped. I will not insult, humiliate or offend refugees.

1 understand everything, and if someone needs help, maybe I will help.

The negative attitude towards refugees among some of the middle-aged residents of Narva is
explained by competition for jobs. It is not a secret that there are not many jobs in Narva, and
even fewer jobs have good salaries. Unlike the younger generation, middle-aged people tend

to have worse Estonian language skills, lessening their advantage over Ukrainians.

(35_M 36): Someone is afraid that refugees will take jobs. Someone, on the contrary, has a
positive attitude, because we have a lack of professionals and specialists, and we always need

an influx of new blood.

(44_M _23): Some approach it negatively, opposing the fact that people come here because
refugees take jobs and some money is allocated for them. Attitude towards refugees is very

different depending on the people.

(30 _F _1): It's hard for locals to find work. And for refugees now, it seems to me, it's easier.
They are in priority, and probably because of this, the attitude towards them is more negative

than positive.

Another factor is allowances and benefits. Local residents repeatedly shared their resentment
that when they had difficult times, the state was in no hurry to help them and allocate finan-
cial assistance. Those struggling financially at the time of the interview were especially of-

fended. Such people are even less supportive of government decisions regarding Ukraine,
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even if they understand that there is a war going on in Ukraine and people are dying, and

refugees came to Estonia out of desperation.

(39 M 42): Perhaps someone in Narva does not like the fact that refugees come here and get

more than those people who grew up here and lived all their lives get.

(39_F 31): The negativity comes from the understanding that Estonia helps refugees, for ex-
ample, but they don’t even want to provide our pensioners with food assistance. Somehow it's

not fair.

(42_F _15): It would be better if the government thought about its population. Why do they

have enough money for Ukraine, but there is no money for us?

(42_M 19): I would like the Estonian government to pay more attention to the locals. We

help others but forget our own. Unfortunately, very often.

Most of the negative reactions to refugees from Ukraine come from those in the 30 to 49 age

group who have difficulty finding jobs and who can be classified as lower middle class.
(39_F _32): Because everything in our state has become more for Ukrainians than for locals.

(42_F 18): Let the refugees go to Tallinn, there are more opportunities, and the city is

bigger. We have nowhere to live and work here.

The main fears and claims of the middle-aged generation are related to the fear of losing their
jobs because of the refugees, and dissatisfaction with the fact that the state allocates assis-
tance to refugees, which many have never received from Estonia. But in this case, the pres-
ence of education and knowledge of the Estonian language plays an important role. Those
who are specialists in their field, know Estonian well and belong to the middle class, most of -
ten do not feel threatened by the visitors, and vice versa. Another important factor that makes
up a negative or positive attitude towards Ukrainians is personal experiences of communica-
tion. Those who work or communicate with Ukrainians are more likely to speak positively

about them and even find advantages for Narva.
3.4.3 The Older Generation, 50+

If among the middle-aged generation, attitudes towards refugees depend on personal experi-

ence of communication with refugees and on whether the respondent considers refugees to be
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possible competitors for jobs, then among the older generation, the attitude towards refugees
depends very much on the gender of the respondent. Women are more tolerant towards new-
comers, especially if they see that they need help. The older men of Narva that this research
engaged with took an almost unambiguously negative position towards refugees. This is a
mixture of prejudice and envy, and most often a negative attitude among those who have
never met refugees personally, but rather heard myths from someone that people who came
from Ukraine require special treatment or receive large financial benefits. The men that this
study spoke to were dissatisfied that they were unable to raise their social status in Estonia,
something likely driven by their lack of knowledge of the Estonian language. They were also
dissatisfied that in difficult times the Estonian government did not provide them with such

support.

Most women spoke about their desire to help refugees and their good-natured attitude to-

wards those who came from Ukraine in the interviews.

(70_F 6): The attitude towards refugees in Narva is good. We have a youth center opposite
our house, there are so many refugees there, and they are all happy with the way they were

received.

(60 _F 46): Since the refugees have arrived, then we need to help people, they have nowhere
to go.

(61_F 16): We gave a lot of our issues to refugees. We did not ask whose refugees they are,
or where they flee. The main thing is that they have children. All undressed and tired.

(70 _F 11): 1 live in a house and Ukrainians walk past us to the bus station. It must be seen,
they are with small children. I helped one girl, she has two children, bags. I ran to help her.

She was so grateful, she even hugged me.

The argument against resettling refugees in Narva is the perceived increased competition this

would lead to, or that new inhabitants will worsen the financial situation locally.

(70 _F 14): I am fed up with these refugees, relations are escalating for the worse, and
Ukrainians want too much. They claim something and demand something, but we ourselves

live in poverty.
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(70_M_9): Of course, war is a terrible thing. I feel sorry for people, especially small chil-
dren. But first, the government needs to deal with us. We live poorly... then think about the

refugees.

Men shared the harshest reactions. Some had negative experiences of communicating with

refugees, while others formed a negative position based on what they heard from others.

(66 M 2): What kind of a positive attitude towards them can be if having lived in Ukraine
and knowing Russian well, she refuses to talk to me in it and tells me that she does not under-

stand? Stupid!

(66 M _8): These refugees are being too arrogant. They require too much attention. Look at

the cars they have!
— Did you meet them on the streets of Narva?
— No, I have not.

(59_M _45): Refugees just came to Estonia and were immediately given jobs. And the locals

still try to survive. This is the attitude of the Estonian government towards us.

Some men in this age group used the harsh language and Kremlin clichés associated with

Russian Propaganda outlets, comparing Ukrainians with fascists.

(65 M _4): Population migration is never good, especially from Ukraine. Because these peo-
ple, scum, they are all fascists, and I hate fascism. I am an old-school man. Yes, I lived

through Soviet times. I hate fascist scum.

(57_M_13): Refugees are against Estonia’s Russian-speaking population, and therefore rela-
tions between Russians and refugees will not be normal. The refugees who came here, came

with money because without money you won't get to Europe.

From the interviews, it became clear that the most hostile attitudes to refugees came from 50+
men. Women were more empathic and friendly. Men's negative attitudes were sometimes
driven by old grudges against the Estonian government. These include occasions where they
were required to speak Estonian for work. Due to living in established social circles, these
people had little chance of meeting refugees in real life. Often, attitudes were formed from

negative stereotypes and myths.
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3.5. Focus Group Discussions

To confirm the trends and find explanations for the non-obvious trends seen in the interviews,
it was decided to conduct three focus groups: one each for the young, middle-aged, and el-

derly age brackets.

These focus groups confirmed the patterns displayed in interviews - that young people had
rather weak ties with Russia. They considered Estonia their home and link their future with it.
They do not always see this future in Narva itself but most often in Estonia. Civically and
partly culturally they identify themselves with Estonia. Most were Estonian citizens or would
like to become Estonian citizens in the near future. Most supported the decisions of the Esto-

nian government vis-a-vis Ukraine.

In the focus group, it was revealed that after the start of the war in Ukraine, young people felt

they had some problems communicating with the older generation.

The older population is still mentally in Russia because for so many years they have watched
Russian TV channels and communicate with each other. But now, it seems to me, even the
older population has revised their views because there is already so much information from

different sources (Focus-group Youngsters).

Young people do not see refugees as competitors; rather, they even have an interest in their
peers from Ukraine. They explained that they did not fear Ukrainians as a source of competi-

tion as they had strong ties with Estonia and a good knowledge of Estonian and English.

I know that this is my country, that I belong here and that I am needed here (Focus-group

Youngsters).

Concerning the media, young people are passive. They explain their lack of interest in the

news by the presence of other interests and expressed a distrust of the media in general.

Among middle-aged people with different citizenships, varying levels of language profi-
ciency and a trend for Soviet nostalgia were noticeable. Nostalgic participants explained that
they most likely experienced such feelings because they are not fully integrated into Estonian
society and they were unable to consume media and culture in Estonian. Therefore, Soviet

films and music were understandable and evoked memories of a happy childhood.
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You know, everything was somehow clear there, everything was kind of native and resembled

childhood. (Focus group Middle-aged)

When asked why some middle-aged people do not support the government's decision to ban
Russian TV channels even if they understand it is propaganda, one middle-aged man said the

following:

My mom's example. She has her point of view on the war in Ukraine. Well, let her sit, and
watch TV on her sofa at home. She is a couch critic, let her watch this Russian television.

(Focus group middle-aged)

Since the results of the interviews with the older generation did not come as a surprise, either
in terms of the media they prefer or in terms of self-identification, more attention was paid to
refugees during their focus group discussions. The differences between women's and men's

attitudes to refugees were further explored:

Perhaps we women are more emotional and empathic. Yes, and we often walk around the
city, we see a lot, including refugees. But the men are all sitting in front of the TV. (Focus-

group Elderly)
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4. Conclusion

The purpose of this thesis was to find out the impact of the war in Ukraine and the decisions
taken by the Estonian government regarding the war and Narva on the level of national iden-
tity of the inhabitants of Narva. Recalling that national identity has civic and cultural factors,
we will focus on civic forms of national identity. This thesis also explored how the media
habits of residents have changed, whether the residents of Narva support the arrival of
Ukrainian refugees, and if they approve of the Estonian government’s assistance for Ukraine.
By conducting individual interviews and focus groups, this thesis explored the positions of

Narva residents on these matters in detail.

Through the interview process, it became clear that Narva inhabitants are not a homogeneous
group with a unanimous opinion. Even within the same demographic groups, opposing opin-
ions occurred. Attitudes towards Estonia and national identities depended on different factors:
the presence of Estonian citizenship, Estonian language level, preferred media, education,
employment opportunities, and/or the strength of ties with relatives in Russia. Positive or
negative individual experiences with refugees from Ukraine also influenced attitudes. A posi-
tive attitude towards the newcomers indicated an understanding of the reasons for which the
refugees arrived in Estonia. These participants shared the position of the Estonian govern-

ment and tended to have a stronger sense of Estonian national identity.

Those with stronger Estonian language skills (even those without Estonian citizenship)
expressed more trust in Estonian government policies. Those participants have more oppor-
tunities to learn from varied media outlets and official sources about the actions of the go-
vernment and life in Estonia without distortion. One respondent mentioned that the inha-
bitants in Narva often learn about what is happening in Estonia, the decisions of the Estonian
government, and the logic of these decisions from the Russian state media. Residents with
better language skills are better integrated into Estonian society, follow what is happening in
other regions of Estonia more frequently, and feel that Estonia is their home. From these find-
ings, it can be concluded that knowledge of the official national language is an important

component of national identity in Estonia.
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In most cases, the young people in this study did not have problems with their Estonian lan-
guage knowledge, so their feelings of national identity were stronger. They consider Estonia
home, appreciate the opportunities they have in Estonia, and often link their future with Esto-
nia. They consider Russia their ancestor's homeland but often did not have strong ties. De-
spite a low interest in reading newspapers, monitoring online portals, and watching televi-
sion, the young people in this research felt very clearly that Russian state media is synony-
mous with propaganda. This often leads to inter-generational family conflicts, and conflicts in
society. In this case, the example of a young teacher Alina Voronchikhina (24 years old) is
very indicative, who on May 9 came out in Narva in a T-shirt with the inscription "Putin
x**]0". Young teacher was sharply criticized by the inhabitants of Narva of middle and older
generation. The actions of the teacher were discussed among themselves and on the Internet.
As a result, the teacher decided not to extend the contract with the school and leave. (Parv,

2023)

In terms of feelings of national identity, the most diverse group was middle-aged Narva resi-
dents. What they think about the Estonian state directly depends on their standard of living,
how they have settled in life, job satisfaction, and Estonian language level. Higher levels of
education and language knowledge led to a more diverse worldview and made engagement
with different media more likely (As opposed to solely relying on Russian state television).
Those whose knowledge does not allow them to read Estonian or international media most
often become dependent on Russian propaganda. Estonia’s position on Ukraine, support for
Ukrainian refugees, banning Russian TV channels, and the removal of Soviet monuments do
not always find approval among this age group. At the same time, middle-aged men take a
more active civic position than women of the same age. Overall, middle-aged Narva residents
displayed varied feelings about Estonian national identity. Of this cohort, there was an equal
split between those who felt themselves to be an integral part of Estonia and those who felt

more Russian.

This study found that the most difficult and least flexible inhabitants of Narva were the older
age group, who held stubborn views about their national identity — they often felt Russian or
Soviet and often not very Estonian at all. Their life values and habits are long been formed
and are difficult to change. However, even among this group, there are atypical opinions.

There is also a big gap between the positions of women and men. The older women who
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participated in this research repeatedly noted that they stopped watching Russian political
programs after the war began. They also suggested that after meeting refugees in Narva, they
began to be more critical of Russia's actions in Ukraine. The situation is more complicated
with the men this research spoke to. They continue to prefer Russian media outlets and con-
demn the banning of their broadcast as censorship. In general, feelings of Estonian national
identity in this cohort can be characterized as weak. The Estonian state has a lot of work to do

to engage with Narva’s older generation.

4.1. Advice And Possible Future Research Topics

Feelings of Estonian national identity among Narva locals may be enhanced through positive
engagement between the state and the people. Crises, like war, are an opportunity for people
to rethink their values and identity. For the state, this represents an opportunity to improve

relations with its residents.

During the interview, the residents of Narva repeatedly shared feelings that the rest of Estonia
pays little attention to Narva and they feel abandoned. Below are some suggestions for how
the government might improve the situation in Narva and improve feelings of national iden-

tity among Narva’s Russian-speakers:

1. There should be more opportunities to learn Estonian in Narva. Many respondents no-
ted that they made attempts to learn Estonian, but quality language courses are often
quite expensive. Due to a lack of practice, what they learn is quickly forgotten. Poor
language skills can be directly linked to a tendency to engage with Russian state pro-
paganda. Estonian language knowledge makes it possible to better understand what is
happening in Estonia. It also generates feelings of national identity by feeling more a

part of the country and enhances the ability to communicate with Estonian speakers.

2. There are still many people in Narva who have Alien passports. Those without citi-
zenship often have feelings of uselessness and low self-worth. These Alien passport
holders are an easy target for manipulation by Russia. This undermines feelings of Es-
tonian national identity. Estonia could do more to promote the benefits of Estonian

citizenship to these people with awareness campaigns.
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3. Banning the broadcast of Russian state TV channels was a wise decision that will
bring results in the future. Of course, this caused some resistance and criticism, and
some people who can catch a signal from Russia continue to consume Russian media
content. However, a study commissioned by the Government Office shows that Esto-
nian residents now watch Russian TV channels less. The ban on broadcasting Russian
television should be extended because by breaking out of the information field of
Russia and getting into the information field of Estonia, residents often noted they
have more trust and confidence in Estonian society and the state. It was especially no-
ticeable that those who engaged with international and Estonian media in Narva called

the war a “War*, and not, as Russia insists, a “Special Military Operation®.

4. The Estonian government should support the local media in Narva more. In particular
for those who do not know Estonian, the local Russian-language media is the only
way to keep abreast of the news of the city, the region, and Estonia as a whole. In
March 2022, the government decided to allocate grants to the Russian-language media
in Estonia, the only condition was that media outlets also have the Estonian version.
Therefore, the local Russian media in Narva were automatically excluded from this
list. High-quality Russian-language local media is a guarantee that people in Narva
will better understand the decisions of the government, even those who do not speak
Estonian. Now the situation is such that the older generation often learns news about
what is happening in Estonia from Russian media sources. This negatively affects
their feelings of national identity and belonging. It also erodes trust in Estonia in gen-

eral, as the Russian media often deliberately distort events.

5. From the interviews conducted, it became clear that residents do not always under-
stand the rationale of the government’s decisions. Government officials could visit
Narva more often and communicate more with residents. They could do more to posi-
tively engage with citizens and better explain government positions. This will create a
sense of interest in Narva and will strengthen the national identity. Communication
with those who shape policy is very important for people in the regions to feel in-
volved in what is happening in the country. This is especially important to feel in

Narva, where respondents repeatedly expressed feelings of abandonment.
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6.

10.

The history of Narva for many residents begins in 1944-1945. For most people living
in the city, Narva has always been a Russian-speaking city. More should be done to
communicate and commemorate the history of the city before the Soviet occupation
so residents understand that Narva is an integral part of Estonia and that the inhabi-

tants of the city are just as important as the inhabitants of other cities in Estonia.

The idea to deprive Russian and Belarusian citizens of the right to vote in municipal
elections should be closely scrutinized. It may harm feelings of national identity and
cohesion in Narva, where a significant part of the population are Russian citizens
(mostly the older generation). Moreover, this may disaffect young people (who gener-
ally hold positive views of the Estonian state) by disenfranchising their relatives and

friends.

The locals engaged in this research held quite a few prejudices about refugees from
Ukraine. However, interviews showed that those who had personal contact with
refugees usually spoke positively about this experience. Those without personal con-
tact often saw refugees as competitors. Perhaps the municipal authorities should orga-

nize more joint events for local residents and refugees to socialize.

Participants held prejudices relating to the benefits refugees receive as well as feelings
that the refugees have an advantage in getting a job compared to locals. Municipal au-
thorities, the government, and the media should work harder to debunk these myths.
The authorities, both local and state, should ensure the residents of Narva are adequa-

tely supported.

It would be interesting to continue monitoring the changes in feelings of national
identity in Narva. In this sense, the middle-aged generation may be the most interest-
ing as they held diverse opinions. The media consumption habits of Narva residents
are also an intriguing topic. As these habits change, it is likely that attitudes to many
key issues will also change too. This may relate to their place and role in Estonia, atti-
tudes to Estonian history, Soviet monuments and symbols. The adaptation of Ukrain-
ian refugees in Narva is also an important topic for the state. Will Ukrainian’s na-
tional identity change in Estonia? How? Future research could focus on Ukrainians in

Narva and how they adapt if they choose to stay in Estonia long-term.
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This research may be useful to integration organizations, local authorities, Estonian and inter-
national media, and even the Estonian government to better understand the mood in Narva af-
ter the launch of the war in Ukraine. It may also be useful to understand how the Russo-
Ukrainian war and the decisions of the Estonian government have influenced feelings of na-
tional identity in Narva and what can be done to bolster feelings of national identity among

Narva’s different age groups.
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Summary

Lenb nmanHOW pa®OTHI ObUTA BBISICHUTH BIMSHUS BOMHBI B YKpaWHE M NMPUHATHIX pPEHICHUI
DCTOHCKOTO IPABUTEIBCTBA B CBS3M C BOMHOW HAa YPOBEHb I'OCYIApPCTBEHHOI'O HMJICHTHTETA
xureneid HapBbl. A Takke BBIICHUTH Kakue KaKk U3MEHWJINCh MPUBBIYKY JKUTENIECH MPpH BBIOO-
pe CMMU, noxnep:kuBaroT JH >kutenu HapBbl mpuess yKpamHCKHUX O€XKEHLEB U pelIeHHE
3CTOHCKOTO IPABUTEIBCTBA BCELEIO MOAACPKUBATh Y KpauHy. B xone MHAMBUAYAIbHBIX VH-
TEpBbIO U MHTEPBBIO B (DOKyc-rpynmnax ObUIO BBIACHEHO, Kak »uTeau HapBbl oTHocATCS K
OCTOHUM, KaK OHM BUIAT ceOs B DCTOHMM, U3MEHMIIACh JIM MX accoluanus cedst ¢ DcToHueH
1oCcJIe Hayaja BOMHBI B YKpanHe U MPUHIATUEM MPAaBUTEIBCTBOM DCTOHUM HEKOTOPBIX pelie-

HUH, KOTOPBIE IPSIMO KOCHYJIUCH KUTENIEH IPUTPAHUYHOTO TOPOJIa.

Maructepckas paboTa pasjiesnieHa Ha TpH OCHOBHbIE yacTu. B mepBoil TeopeTnyeckoil yactu
aBTOpP 3HAKOMHUT C KOHLENLIHMEW TOCYAAPCTBEHHOW  MACHTHUYHOCTH, OCHOBHBIMU
KOMITOHEHTaMH TOCYJapCTBEHHON HMIACHTUYHOCTH M C (aKTOpaMH, KOTOpPHIE OKa3bIBAIOT Ha
Heé BiusiHME. Taxoke B mepBoil yactu paboThl ecTh riaBa 00 ucropun HapBbl M U3MeHeHUH
HAIIMOHAJIBHOI'O COCTaBa TOPOAA, 3TO IMOMOKET JIydllle MOHITh KOHTEKCT. Bo BTOpO# 4actu
aBTOp OMMCHIBAET METOJ cOopa M aHanu3a MHpopMauuu. TpeThs YyacTh SBJISIETCS aHAIHU30M,
npoBeleHHbIX B HapBe HHTEpBbIO B (POKyc-rpynmax M HHIUBUAYaJIbHBIX HHTEPBBIO C

KUTECIISIMU pa3HbIX BO3PACTOB U IIOJIOB.

B mpouecce npoBeneHMsT MHTEPBBIO CTaJ0 IOHATHO, 4TO >kurenu Hapeel — 3T0 He
TOMOI'€HHAas Ipyla ¢ €IMHbIM MHEHHEM. Jlaxke BHYTpPH OJHOM BO3PACTHOM TPYMIIBI MOTYT
BCTPEYaThCs JUAMETPAIbHO MIPOTUBOMNOJIOKHBIE B3MUIAAbl. OTHOIIEHNE K DCTOHUU 3aBUCUT U
OT HAJIU4YMs SCTOHCKOIO TPaKJaHCTBA, YPOBHS 3HAHUSA TIOCYAAPCTBEHHOIO S3bIKa, TOMY,
kakuM CMMU oHu OTHAlOT mpeanoyreHue, 4roObl ObITh B Kypce HOBOCTEH, 0Opa3oBaHUs U
HaJIM4Yus pabOThl, CUIBHBI JIU CBA3M C pojacTBeHHUKaMu B Poccum. IlonoxkutenbHblil win
OTpHULATENbHBIM ONBIT UHAUBHJIA C OeXEHIIaMH U3 YKpPauHbl TOKE BIUSAET Ha OTHOUIEHHE K

OCTOHUHU U YPOBEHBb I'OCYy1apCTBECHHOI'O UACHTUTETA.

Te, KTO HE UMEET MPOOJIEM C ICTOHCKUM SI3LIKOM, OTHOCHUTCS K DCTOHHH 0oJiee JIOSUTBHO.
Takue xwurenn HapBel jydine WHTETpUPOBAaHBI B SCTOHCKOE OOIIECTBO, Yalle CIEAAT 3a

MIPOUCXOJISIIIUM B IPYTHX PETHOHAX DCTOHWH U OILIYIIAIOT DCTOHUIO CBOUM JOMOM. MOXKHO
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C YBCPCHHOCTBIO YTBCPIKIAATb, YTO 3HAHHC A3bIKA ABJICTCA BaXXHBIM KOMIIOHCHTOM

FOC}’I[S.pCTBCHHOfI NACHTUYHOCTU.

[IpobmeM co 3HaHMEM OSCTOHCKOTO SI3bIKA HE HMMEET MOJIOACKD, I0ITOMY UX
rOCyJapCTBEHHBIN UJIEHTUTET B LIEJIOM Ha BBICOKOM YpoBHE. OHU OLIYIIAIOT DCTOHUIO CBOMM
JIOMOM, BBICOKO OILICHMBAIOT BO3MOKHOCTH, KOTOpPbIE Yy HHUX €CTb B OCTOHHMH, YacTO
CBSI3BIBAIOT CBOE Oynyiee ¢ ATOW crpaHOoW. Poccus afis HUX — 3TO POAMHA TPEIKOB, C
KOTOPOM MMEETCS HE TaK MHOTO CBsized. HecMOTpsl Ha HEBBICOKMII HHTEPEC K UYTEHUIO Iaser,
HOBOCTHBIX OHJIAITH MOPTAJIOB M MPOCMOTPY TEIEBHACHUS, MOjoable Joau ot 20 mo 29 ner
OJIHO3HAYHO MOHUMAIOT, 4TO poccuiickue CMU HecyT B cebe mpomaraHay v UCKaKEHHYIO
uHpopMaluio. Yacto 3TO 3HAHHME MOJOJBIX JIFOJACH MPUBOAUT K KOH(IMKTAM TOKOJCHHMA

BHYTPHU CEMbH U B OOILIECTBE.

Camas pa3HooOpa3Hasi BO3pacTHas TPyMIa B BOMPOCE TOCYAaPCTBEHHOTO UECHTHTETA — 3TO
mroau cpenHero Boszpacta ot 30 1o 49 ner. To, kKak OHM OTHOCSTCS K DCTOHCKOHM peciyOnke
¥ PEUICHUSIM 3CTOHCKOTO MPAaBUTEIHCTBA, HAPSAMYIO 3aBUCHT OT TOTO, KaK OHH YTPOHIUCH B
KU3HU, €CIM JIM y HUX YyAOBJIETBOpsiouias ux paboTa, JOCTATOYHOE 3HAHUE 3CTOHCKOIO
si3pIka. Xopoiee 00pa3oBaHUe U 3HAHUE S3BIKOB TIOMOTAET JIIOJSM CPEIHEr0 BO3pacTa IINpe
CMOTpPETh Ha MHp, U TOIy4aTh Ooyiee pazHooOpa3Hyto uHpopmanuio u3 pasusix CMU, a He
TOJILKO MOCPENCTBOM POCCHIICKOTO TOCYAapCTBEHHOTO TEJIEBUACHUS. Te ke, YbHM 3HAHUS HE
MO3BOJISIIOT YUTATh 3CTOHCKUE WM MexayHapoansie CMU, yamie Bcero momaaaroT B CETH
poccuiickoil mpomaranabl. OTHOIIEHUE K PEIICHUSM TOCyIapcTBa MOAMEPKaTh YKpPauHYy B
BOIHE, TPHUHATH YKPAMHCKUX OCKEHIEB, 3alpPETUTh POCCHICKUE TeJIeKaHAIbI W yOpaTh
COBETCKHME MaMSATHHKH C arpeCCUBHBIMU CHMBOJIAMH, HE BCET/Ia HAXOJAT OJ0OpEHHE y ITOM
BO3pACTHOM rpynmbl. MOXHO CKa3aTh, YTO UMEHHO cpenu jrojeid oT 30 mo 49 ner cambiil
pa3HOOOpa3HbIN CIEKTp MHEHHMH MO OTHOIIEHHIO K 3CTOHCKOMY rocyaapctBy. [Ipu sTom
MY>KYMHBI CPEIHEr0 BO3pacTa 3aHMMAIOT OoJiee aKTHBHYIO TIPa)KIAHCKYIO MO3HIHUIO, YeM
YKEHIIIMHBI TOTO K€ Bo3pacta. ['oBops 0 Bo3pacTtHOM rpytre oT 30 10 49 neT MOXKHO cKa3aTh,

YTO TOCYIapCTBEHHBIN UICHTUTET 3TOM IPyIIbl HAXOJUTCS HAa CPETHEM YPOBHE.

Camas cioxHasg ¥ HaUMeHee TMOKasi BO3pacTHasl rpymmna cpeau >xuteneil Hapssl B oTHOIIE-
HUM K TOCYJapCTBEHHOI'O MJIEHTUTETA — 3TO MOXKUJbIE JItoaU. VX KU3HEHHbIE IIEHHOCTH U
MPUBBIYKU JAaBHO C(HOPMHUPOBAIIMCH U C TPYJIOM IMOAJAIOTCA KOppekTupoBke. OHAKO, naxe

cpeau 3TOH T'pYIIIbl BCTPEUAOTCA U HCTUITNYHBIC MHCHHA. bonpmoit pa3pbIB Ha6n}oz[aeTc;1 u
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MEXIY 'KCHIIMHAMH U MyX4YMHaMH. JKeHIMHBI HEOJHOKPATHO OTMEYaJIi, YTO MOCJIEe Havasia
BOWHBI IIEPECTAIU CMOTPETH POCCHUMCKMMU MOJHUTHUYECKHUE IEpEeNayd, a TAKKE 4YTO IOCIE
BCTpeu ¢ OexkeHnamu B Hapse, cranm Ooyiee KpUTUYIHO OTHOCHUTHCS K JAeicTBHSIM Poccuu B
Vkpaune. C My)KYMHAMH CUTyaIUsl CJIOXKHEE, OHU MPOJOJIKAIOT HaXOAUTHCA B POCCUHUCKOM
uHGOPMAIMOHHOM TI0JI€, a 3alpeT Ha TPAHCISIHUIO MPABUTEIBCTBOM DCTOHUU BOCIIPUHUMA-
IOT KaK LEH3ypy. B 11e710M rocy1apcTBEHHYO HAEHTUYHOCTD 3TO BO3PACTHOM IPYMIIbI MOKHO

0XapaKTepU30BaTh KaK HU3KYIO.

[Ipu pomkHOM B3aUMHOW paboTe TOCyIapcTBa W CaMUX JKUTelled Tropojaa, YpPOBEHb
rOCYJJapCTBEHHOTO MAEHTUTETA TPYNI CPEIHEr0 U MOMKUIOrO0 BO3PACTa MOXKET CTaTh BHIIIIE,
MOTOMY YTO KPHU3UCHBIE CUTYyallMW, KaK BOWHA, SBISIOTCS BO3MOXKHOCTBIO JUIsI WHIWMBHJIA
MEPEOCMBICTUTh CBOM IEHHOCTH W WACHTHYHOCTBH, a JIJIsi TOCYJapCTBa 3TO BO3MOXKHOCTH

YIy4lIUTh OTHOIICHHA CO CBOMMHU XUTCIISIMU.

B xoxe untepsbio xuTenu HapBbl HEOAHOKPATHO ACIUIUCH CBOMMH MEPEKUBAHUSAMHU, YTO HA
UX TOPOJ OCTalibHAsT DCTOHUS 00palaeT MaJio BHUMAHUS M KUTEIU YyBCTBYIOT CeOs OCTaB-
JeHHbIMU. Jlanee aBTOp JaHHOW Marucrepckoi padoThl MPEIJIOKHUT, YTO MOTJIO Obl OBITH
CAENaHO TMPABUTEIHCTBOM [UIsl MCIPABICHUS CUTYallMHd M MOBBILIEHUS TOCYIapCTBEHHOTO

uIeHTUTETA xuTenerd Hapser:

1. B HapBe ompenenéHHO MODKHO OBITH OOJIBIIE BO3MOXKHOCTEH JUISI W3Y4YEHUS
JCTOHCKOTO sI3bIKa. MHOTHE PECMOHJEHThl OTMEYalld, YTO OHH JeJalld TOMBITKH
BBIYYUTb SCTOHCKUMN S3BIK, HO YACTO XOPOUIUE S3bIKOBBIE KYPChI IOBOJIBHO JOPOTHE, a
TaK)K€ M3-32 OTCYTCTBUS SI3BIKOBOM NPAKTUKH, BBIyY€HHOE OBICTPO 3a0BIBAaeTCS.
Hesnanue s3p1ka MNPUBOJUT K CUTyallMU, KOTAa YCJIOBECK BBIHYXXJICHHO OKAa3bIBACTCA B
uHbopManmoHHoM Tosie Poccuu. A HOBOCTH O JKM3HM B OCTOHMM Y3HAeT HX

poccuiickux CMU.

2. B Hapse no cux nmop Hemaino mozaei, umerommx Cepsorit macniopt. Cpeau mroei 3To
CO3/1aéT OUIyLIeHHE HEHYXKHOCTU M JenaeT obnaaareneil Cephix MacrnopToB JETKOn
MUIICHBIO ISl MAHUIYISAUUNA cO CTOpOoHbI Poccuu. DcToHUS Moria Obl MPOBOJIUTH
Oosbiie MHPOPMAITMOHHBIX KaMIIAHUH O MPEHMYIIECTBaX ICTOHCKOTO I'pa)kIaHCTBA,

MOTUBHpYsI JIIOJEH clenarh BEIOOD B €r0 MOJIb3Y.
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3. 3amper Ha TpaHCISIUMIO POCCHICKHMX KaHaJIOB B IEPCIEKTHBE OYEHb IPaBUIIBHOE
pemenne. KoHe4YHO, 3TO BBI3BAJIO HEKOTOPOE CONPOTHBIIEHHE U KPUTHKY, & 4acTb
JTIOAEH, KTO MOXeT moWMaTh curHan wu3 Poccum, mnponpomkaer noTpeOisTh
poccuiickuii mMeaua KOHTEHT. (OJIHAKO, WCCIENOBaHHE, MNPOBEAEHHOE IO 3aKazy
KaHnensipuu npaBUTENbCTBA, MOKA3bIBAECT, YTO JKUTEIM OCTOHMM CTaJd MEHbILE
CMOTPETh POCCHWMCKHME TeJE€KaHaJIbl. 3ampeT Ha TpaHCsimMio Poccuiickoro

TEJICBUICHUS TOJKEH OBITH MPOJIJIEH.

4. IlpaButenbcTBO DCTOHHMH JOHKHO Oonblie momaaepkuBaTh MectHble CMU B Hapge.
Jis yactu arofey, KOTOpble HE 3HAKOT 3CTOHCKHUH SI3BIK, MECTHBIE PYCCKOS3BIYHBIC
CMMU 310 enuHCTBEHHAs BO3MOXHOCTh OBITH B Kypce HOBOCTEM TrOpoja, peruoHa u
Ocronuu B 1esioM. B mapre 2022 ropa npaBUTEILCTBO MPUHAJIO PEILIEHUE BBIICINUTH
JEHEKHBIE TpPaHThl pyccKosA3bldHbIM CMU OcroHMM mpu yclloBUHM, 4YTO y HHUX
umeercss M 3cToHcKas Bepcus. Ilostromy mectHele pycckue CMM B Hapse
ABTOMATUYECKHA BBINNAJAIM M3 JOTOro cnucka. KadecTBEeHHBIE pyCCKOS3BIYHBIC
mectHble CMUW — 3amor Ttoro, uro B Hapse Oyny uydile HOHHMMAaTh pELLIEHUS
IIPABUTEILCTBA U DCTOHUU B LIEJIOM, JaXKE T€, Y KOTO HET 3HAHUSA 3CTOHCKOIO SA3bIKA,
a 3TO B CBOIO OYepe/b IOBBICUT YPOBEHb I'OCYJapCTBEHHOI'O MJIECHTUTETA U YyBCTBA

IPUHAJUIEKHOCTH K DCTOHUM.

5. W3 untepBblO C )xutensiMu HapBbl cTano SCHO, YTO KUTEIW HE BCErja MOHUMAIOT
CyThb pelIeHUH MPaBUTENbCTBA. bblTO OBl MPaBUIBLHO AJs MPEACTaBUTENEH BiacTu
yaie mocemars HapBy u Oosbliie o0IaTbcsi ¢ MECTHBIMU JKUTENSIMH, PA3bICHSATh UM
HO3UIUIO 3CTOHCKOI'O HpaBI/ITeJ'H)CTBa 1 OTBCUYATHh Ha BOJ'IHyIOHII/IG ropomaH BOHpOCI)I.
Xopomrylo TOMBITKY cOmm3uThesi ¢ Happoit mpeanpunsna Ilpesunent Kepctu

Kansronaiin, npogomkun Tpagunuio 1 HeiHemHui [Ipesunent Anap Kapuc.

6. Wcrtopus Hapeel misa MHorux xutened HauumHaerca ¢ 1944-1945 ropom. s
OOJIBIITMHCTBA JIIO/ICH TIPOKUBAIOIINX B Topoje, HapBa Bceraa Oblia pyCCKOSI3BIYHBIM
roponoMm. Cnemyer Oousbliie paccka3plBaTh 00 HCTOPUM TOpoJa OO COBETCKOM

OKKYyIIalluu, YTOOBI JKUTEIIH IIOHHUMaJIU, YTO HapBa — HEOTheMJIeMas YacTh JCTOHUM.

7. Wnes mpaBuTenbcTBa JUIMUTH Tpaxaan Poccum m Pecnybnukm bemapycu mpaBa

I'0JIOCOBATh Ha MYHHUIUITIAJIBbHBIX BI)I60an JOJIDKHa OBITE CepbéBHO
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npoaHaiu3upoBana. Bo3MOXkHO, 3T0 He camas Jyumias Hies M e€ peanu3anus
npuHecET OoJible Bpeaa /Uil TOCyAapCTBEHHONW MIEHTHUYHOCTH *utenei Hapsel, rae
OosbIIas yacTh KuTesel 3To rpaxaane Poccun. bosiee Toro, 310 MOXKET MOBPEIUTH
BBICOKOMY YPOBHIO T'OCYIapCTBEHHOI'O HACHTHUTETA MOJIOAEKH, BEAb 3amper
roJ0COBaTh Ha MyHMLIMNAIBHBIX BEIOOpAX MOXKET KOCHYTHCS UX POACTBEHHHUKOB, 3TO

B CBOIO O4YCpCAb HE HpI/I6aBI/IT JOBCPUS K OCTOHUH.

8. V¥V xwureneil HapBbl 10BOIBHO MHOTO IpenyOexkaeHuil o OexeHnax u3 Ykpaunsl. Te,
KTO HMeJI JIMYHbIE KOHTAaKThl C O€XaBIIMMM OT BOHHBI B YKpauHe, OOBIYHO
OT3BIBAIOTCS 00 3TOM OIBITE MOJIOKUTENBHO. Te *ke, KTO He MMeT KOHTAKTOB, YacTO
BUJAT B O€KEHI[aX KOHKYPEHTOB 3a paboTy U pecypchl. Bo3aMOXHO, MyHUITUTIATIBHBIM
BJIACTSIM CJI€I0Bajo Obl OPraHMW30BbIBATH OOJbIIE COBMECTHBIX MEPONPUATUN IS

MECTHBIX JKUTEJIEH M OeKeHIeB, 4TOObl M30aBUTh 00€ TPYNIBI OT IPEeayOSKICHUA

JpYT O ApYTeE.

9. V xwureneir HapBbl ecTh HEMaJIO TPEeAyOSKIACHUM O TOM, YTO OEKEHIIBI MOTYYaIOT
0oJbIIKe MTOCOOUSI U Y HUX €CTh MPEUMYIIECTBO MPHU MOIyYeHHH padboThl. MyHHUIIH -
NaJlbHBIE BIACTU U MPABUTEILCTBO JOJKHBI OOJbIle paboTaTh HaJ pa3BEHUYUBAHUEM

3THX MU(DOB.

10. Beimo  Obl  MHTEpPECHO NPOAOKUTH HAOMIOJIEHWE 32 U3MEHEHHUEM YPOBHS
rocyJapCTBEHHON HAEHTHUYHOCTH B HapBe. B 3TOM cMbICie NMOKOJIEHUE CpEIHEro
BO3pacTa MOXET OBITh HauOoJee WHTEPECHBIM, MOCKOJIBKY OHO MpPHIIEPKUBACTCS
pa3HbIX MHEHHI. IHTPUTYIOILIEH TEMOM TAKKeE SIBISIOTCS MEAUA MPUBBIYKU HAPBCKHUX
xkurenieid. [lo mMepe uM3MeHEHHs] STUX TPUBBIYEK, BIIOJHE BEPOSATHO, U3MEHHUTCS WU
OTHOLIEHHWE KO MHOTMM KJIKOYEBBIM BONPOCAM: C UX MECTOM M pOJIbIO B DCTOHUHU,
OTHOLIEHUIO K UCTOPUU DCTOHUU, COBETCKUM MaMATHUKAM U CUMBOJIaM. AJlanTanus
YKpauHCKUX OexeHlleB B HapBe Takke sIBI€TCS BaXXHOW TEMOM il TOCyAapCTBa.
N3MeHnTCS T HallMOHAJbHAS UIEHTUYHOCTh YKpauHIeB B Jctonun? Kak? bynymme
UCCIIEJIOBAaHUS MOTYT OBITH COCpPEIOTOYEHBI Ha yKpauHIax B HapBe u Ha TOM, Kak

OHU aZIAlITUPYIOTCA, €CJIN PCIIAT OCTATHCS B OCcTOHNH HaaoJIro.

9710 HCCICAOBAaHUC MOXECT OBITH IIOJIC3HO opraHu3anuvsaM, 3aHUMArONIUMC HHTeraHHeﬁ,

MCCTHBIM OpraHaM BJIaCTH, 5CTOHCKHM H MCKIAYHApPOIHBIM CMU n JaXXE€ 3CTOHCKOMY
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NPaBUTENLCTBY, YTOOBI JTy4llle MOHATH Lapsiuye B Hapse HacTpoeHus nocie Hayana BOMHBI B
VYkpaune. Takxke MOXeT ObITh Ba)KHO MOHATh, KaK PYCCKO-yKpaWHCKasi BOWHA W pEIICHUS
3CTOHCKOTO IPABUTEIBCTBA MOBJIMUIA Ha YyBCTBO I'OCYIApCTBEHHOM HJIeHTUYHOCTH B Hapse
W YTO MOXHO CJieJaTh, YTOObI YKPENUTh YyBCTBO T'OCYJApPCTBEHHON MJIEHTHUYHOCTH CPEIU

pa3HBIX BO3PACTHBIX Tpynn HapBel.
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Annex 1

Personal

Kaxk BbI upentudunupyere ceds? Pycckuii? I'paxknanun OctoHnn? PyccKOsS3bIYHBIN
xutens Dcronun? Dctonen? / How do you identify yourself? Russian/Estonian citi-

zen/Russian-speaking resident of Estonia/Estonian?

Kakoe y Bac rpaxxmancTBo? 3HaHUE TocyaapcTBeHHOro s3bika? / What is your ci-

tizenship? What is your Estonian language level?

Kaxkue y Bac nuunbie cBsi3u ¢ YkpauHoit u Poccueii? / What are your personal con-

nections with Ukraine and Russia?

Media

Kakme CMU 1o coObitmii B YkpamHe Bbl wncnonp3oBaiy, 4YTOOBI IMOTyYaTh
unpopmanuio? / What media did you used to get information before the events in Ukr-

aine?

N3 kakux CMMU nonyyaere MH(POpMAIMIO O MPOUCXOASNIEM B YKpauHe ceifyac? /

From which media do you get information about what is happening in Ukraine now?

Hoctarouno nu oO0wekTHBHBI 3cToHCKHe CMU ocBemias npoucxonsiiee B YKpanHe?

Are the Estonian media outlets objective enough about what is happening in Ukraine?

War In UKkraine

Uro npousomnwio 24.02.2022? / What happened on February 24, 2022?

[Iponomkaere v BBl acconuupoBaTh cedst ¢ Poccueit minm pycckoit KynbTypoit? / Do

you continue to associate yourself with Russia or Russian culture?

Kaxk usmenunace sxu3abp B Hapse nocne 24.02.2022? / How has life in Narva changed

since February 24, 20227
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Attitude towards Estonia

Kak orneHnBaeTe oQUIHATBEHYIO TTO3UIMIO TPABUTEIHCTBA DCTOHHH 110 OTHOIICHHIO K
npoucxosimemMy B Ykpaune? / How do you assess the official position of the Estonian

government in relation to what is happening in Ukraine?

BrL10 71 perieHre 3CTOHCKOTO TMPaBUTENBCTBA 3aMPETUTh POCCUHCKHE KaHAJbI Tpa-
BUIbHBIM? / Was the decision of the Estonian government to ban Russian channels the

right one?

Kak BbI olleHHBaeTe OTHOILICHHE K ceOe U kuTensiM HapBbl cO CTOPOHBI MPaBUTEIb-
CTBa W XUTeJel Apyrux peruoHoB? / How do you assess the attitude towards people

of Narva on the part of the government and residents of other regions?

Refugees

Kakoe otHomenue k 6exxeHniam u3 Ykpaunsl B Hapse / What is the attitude towards

refugees from Ukraine in Narva?

Homxna nu HapBa mpunumath OexeHuneB u3 Ykpaunwl? / Should Narva accept

refugees from Ukraine?

OOnexTuBHBI J1 BbiBOABI CMU, uto sxutenu HapBbl He MOANEPKUBAIOT YKpPaUHY H
oexenneB? / Are media conclusions that the residents of Narva do not support

Ukraine and refugees accurate?
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Annex 2 (Focus-group Youngsters)

Personal

e Kaxkoe y Bac rpaxmancTtBo? 3HaHHWE TOCyAapcTBEHHOTO si3bika? / What is your ci-

tizenship? What is your Estonian language level?

e [louemy mosogoe mokosieHHe Ha accoruupyer ceds ¢ Poccueiri? / Why does the

younger generation not associate themselves with Russia?

Media

e I3 kakux HMCTOYHUKOB MOJIOJbIC JIIOAM Tony4aroT uHbopmaruiwo? / From what

sources do young people get their information?

e Ilouemy Brr He noBepsiere Poccuiickum CMUWN? / Why do you not trust the Russian

media?

War In UKkraine

o Kaxk m3menunacsw xu3ub B Hapse mocne 24.02.2022? / How has life in Narva changed

since February 24, 2022?

Attitude Towards Estonia

e bpimo nu pemieHHe SCTOHCKOTO TMPABUTENBCTBA 3alPETHTh POCCUICKUE KaHAIbI
npaBuIbHBIM? / Was the decision of the Estonian government to ban Russian channels

the right one?

Refugees

e Kaxkoe oTHOIIeHHE K OekeHIlaM u3 YkpauHsl B HapBe cpenu mononbix / What is the

attitude towards refugees from Ukraine in Narva among youngsters?

e Buaute 11 Bl B OeKeHIIax KOHKYpeHTOB? / Do you see refugees as competitors?
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Annex 3 (Focus group Middle-aged)

Personal

e Kaxkoe y Bac rpaxmancTtBo? 3HaHHWE TOCyAapcTBEHHOTO si3bika? / What is your ci-

tizenship? What is your Estonian language level?

e ( kakoit cTpaHoi BBl ce0s CBs3bIBaeT U accoumupyere? / What country do you con-

nect and associate yourself with?

e Kak BbI 00BsICHSICTE COBETCKYIO HOCTAJIBIHUIO Y JIFO/IEH Bamiero nokoneHus? / How do

you explain Soviet nostalgia in people of your generation?

Media

e 113 KakuX MCTOYHHMKOB JIIOJU CPEIHEr0 Bo3pacta moiyyaroT uHpopmamuw? / From

what sources do middle-aged people get their information?

e [loueMy KEHIIUHBI CPEAHErO BO3pACTa HE 3aMHTEPECOBAHBI B MEIHa IPAMOTHOCTH U
yreauu CMUWU? / Why are middle-aged women not interested in media literacy and

media consumption?

War In Ukraine

e Kak usmenwmiace xxu3nb B Hapse nocne 24.02.2022? / How has life in Narva changed

since February 24, 20227

Attitude Towards Estonia

e bbuto nm pemieHHe A3CTOHCKOTO IPABHUTENBCTBA 3alPETUTh POCCHUICKHE KaHAIbI
npaBwIbHBIM? /| Was the decision of the Estonian government to ban Russian channels

the right one?
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Refugees

e Kakoe oTHomeHne kK OexeHam u3 YKpauHbl B HapBe cpemm mroneit cpemHero
Bo3pacta? / What is the attitude towards refugees from Ukraine in Narva among the

middle-aged generation?

e Bujaure nu BB B 6exkeHIIaX KOHKYpeHTOB? / Do you see competitors in refugees?
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Annex 4 (Focus-group Elderly)

Personal

e Kaxkoe y Bac rpaxmancTtBo? 3HaHHWE TOCyAapcTBEHHOTO si3bika? / What is your ci-

tizenship? What is your Estonian language level?

e ( kakoit cTpaHoi BBl ce0s CBs3bIBaeT U accoumupyere? / What country do you con-

nect and associate yourself with?

Media

e 3 xakux MCTOYHHKOB JXOJU IMOKKWJIOr0 BO3pacCTa ITOJIYyHYaroT I/IH(l)OpMaI_II/HO? / From

what sources do the older generatiom get their information?

War In Ukraine

e Kak usmenwmiace xxu3nb B Hapse nocne 24.02.2022? / How has life in Narva changed

since February 24, 20227

Attitude Towards Estonia

e bbuto nm pemreHre 3CTOHCKOTO IMPAaBHTENBCTBA 3alPETUTh POCCHUICKHE KaHaJbI
npaBwibHBIM? /| Was the decision of the Estonian government to ban Russian channels

the right one?

Refugees

e Kakoe oTHomeHue k OekeHIlam u3 YKpauHbl B HapBe cpemm mroneit cpemHero
Bo3pacta? / What is the attitude towards refugees from Ukraine in Narva among the

middle-aged generation?

e Kak Bbl OOBSICHUTH MMOYEMY YKEHIIUHBI TIOXKUIOTO BO3PACTa OTHOCATCS K OCKCHIIAM
TOJIEPAHTHO, a MY>K4YHHBI Ha000poT? / How do you explain why older women are tole-

rant towards refugees, and older men not?
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