& 2

. . S~ #
L}l&llVGI'SItY _A_ s M E
N7, of Glasgow m 7 mum £
ﬁ < J’JTLGSB,’; 515565

c
Z
<
rmi
-~
=2
e
-

Central and East European Studies Department, School of Social and Political Sciences, University of Glasgow
Department of International Relations and Regional Studies, College of Social Sciences, KIMEP University

Johann Skytte Institute of Political Studies, Faculty of Social Sciences, University of Tartu

Language Shift in Employment and The Workplace in Kazakhstan
CEERES Master’s Thesis

Figure 1: Trilingual signage written in Kazakh (in Latin alphabet), Russian and English outside the National Museum of the
Republic of Kazakhstan, Astana, Kazakhstan, May 2021. Source: Tara lona Matthews

Tara lona Matthews
Glasgow ID: 2368704  KIMEP ID: 20202528 Tartu ID: 49311250108

Supervisors:
Prof. Gulnara Dadabayeva, Associate Professor, KIMEP University
Prof. David Smith, Alex Nove Chair in Russian and East European Studies, University of Glasgow

February 2023
Almaty, Kazakhstan

1



Submitted in Partial Fulfilment of the Requirements for the Degrees of:

e Master of International Relations (MIR), KIMEP University, Kazakhstan

e International Master’s (IntM) in Central and East European, Russian and Eurasian

Studies, University of Glasgow, UK

e Master of Arts in Social Sciences (MA) in Central and East European, Russian and

Eurasian Studies, University of Tartu, Estonia

Word Count: 25204

(Excluding front matter, table of contents, table of figures, bibliography and appendices. Including tables,

references and footnotes)

Declaration of Authorship

| have prepared this thesis independently. All the views of other authors, as well as data from

literary sources and elsewhere, have been cited.

Z77

Tara lona Matthews
7" February 2023
Almaty Kazakhstan



Non-Exclusive Licence to Reproduce Thesis and Make Thesis Public

l, Tara lona Matthews, 49311250108, born 25" November 1993, herewith grant the
University of Tartu a free permit (non-exclusive licence) to the work created by me,
Language Shift in Employment and the Workplace in Kazakhstan, supervised by Prof.
Gulnara Dadabayeva and Prof. David Smith to:

e reproduce, for the purpose of preservation, including for adding to the DSpace digital
archives until the expiry of the term of copyright;

e to make the work specified in p. 1 available to the public via the web environment of
the University of Tartu, including via the DSpace digital archives until the expiry of
the term of copyright;

e | am aware of the fact that the author retains the rights specified in p. 1;

e | certify that granting the non-exclusive licence does not infringe other persons’
intellectual property rights or rights arising from the personal data protection

legislation.

Z77

Tara lona Matthews
7" February 2023

Almaty, Kazakhstan



Preface

The inspiration for this thesis was the child of two experiences. First, my undergraduate
studies at the University of Edinburgh where | pursued a joint honours degree in Chinese and
Linguistics. As part of my honours classes, | completed a course called the Sociolinguistics of
Bilingualism, where we were introduced to the study of language planning and policy. | became
fascinated by the link between language and politics and the idea that language use could be in
some way “planned.” For the final submission for this course, | chose to write an essay about
language in education policies in Malaysia, where the government has struggled choosing
between whether to conduct STEM education in English or Malay. | was fascinated by the
contestation between “matters of pragmatism” and the desire to promote pride in Malay identity

and language.

The second is from a woman, Sabina, who | met whilst working as an English as a
Foreign Language teacher in Baku, Azerbaijan in 2019. She was in around her late 40s or early
50s and had grown up in the Soviet Union. Although she was ethnically Azerbaijani, she had
grown up speaking only Russian. When the Soviet Union had collapsed, she had found it a
necessity to learn Azerbaijani to get a decent job. Although she had a successful job in a
respected company and had been using Azerbaijani professionally for the best part of thirty
years when | met her, she still did not feel fully comfortable in the language. She even said that
she felt more comfortable speaking English than speaking Azerbaijani. This led me to wonder
if others in the former Soviet Union had shared similar experiences. This research project

developed from there.

This has been my first experience in conducting a social sciences research project and
has been confronted by many challenges — most notably the COVID-19 Pandemic. Although I
acknowledge the gaps in my abilities as a researcher, particularly in developing more soundly
the links between theory, methodology and data, | am pleased with the personal development
I have made in understanding of academic research, especially considering where | began this
journey. | hope to be able to develop and improve these skills at doctoral level in the future
where | would like to continue researching language policy and issues in the former Soviet
space, perhaps exploring their relationship to some of the themes that have emerged in this

research such as the impact of the Russian invasion of Ukraine or economic development in



Central Asia. | thoroughly enjoyed the data collection part of this research and hope that the

reader will find as much interest in reading about this topic as I did in researching in.
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Abstract

Addressing the case of Kazakhstan, this research explores the possibility of an
economically “non-dominant” language with symbolic value becoming more dominant in a
linguistic hierarchy against the backdrop of more “powerful” language varieties, particularly
in domestic economic contexts. Through novel survey and interview data, addressing the
usages of and attitudes towards languages in employment and the workplace in Kazakhstan
and the concepts of language commaodification and social dynamics of language use, it explores
four possible scenarios of language shift. It finds early evidence for a possible future language
shift towards Kazakh and a continued move towards English in these contexts. This is largely
attributed to a general growing desire to learn and use Kazakh for cultural and identity-based
reasons and the significant numbers of children now coming through Kazakh-medium of
instruction schooling, as well as some interest in Kazakh language services and products. The
Russian invasion of Ukraine is also noted as a possible influence. It also identifies the factors
limiting the development of Kazakh in these fields and proposes means to rectify these issues,
which could also be of benefit to the general development and diversification of the Kazakh

economy.

Keywords: language policy, language shift, language and economy, commaodification of
language, language value, linguistic capital, human capital



Table of Contents

Declaration of AULNOISNIP.......coi i e e e e e e e e et e e e s et te e e e sntaeessntaeeesanes 2
Non-Exclusive Licence to Reproduce Thesis and Make Thesis PUDIIC ........ccceeeeciiieiciiiiiicciee e 3
=Y - [ol T TSP PSSO PO PPRPRRRPRRT 4
Yol o 1YY 1= o F =T o Y=Y o PRSPPI 6
Y o1 - Tot T PSP PUTO PP TOUPTI 9
I Lo T oY T T RPN 12
T (o o [V Tt o] o WU PSPPSR URR PR PPVPPOPRRPRO 14
Research Problem: Language Shift and ECONOMIC FaCtOrs ......cocccviiiiiiiieiiiiiiiec e 16
The Case of Kazakhstan: Research Aims and QUESEIONS..........ceeiiieriiiiiieniieeeee et 20
Added Value Of RESEAICN ......cii ittt et e st e s bt e e sanee s 26
Contextual BaCKGIOUN. ........ccuuiiii ettt et e e e tte e e et e e e e ata e e e enbe e e e eeabeeeeeenbeeeeennnanas 29
Current Linguistic Environment in Kazakhstan: General OVEIrvieW .........ccccceccvveeeeciiieeeecciveee e, 29
Language in Business, Economy, Work & Employment in Kazakhstan .........ccccoveeeeeiiiniciiniieeene e, 32
Review of Language Policy Sociolinguistic Research in Kazakhstan ..........cccoeevvvvveeeiiiiiiiiiinieeeeeeen, 34
Theoretical and Conceptual FrameEWOIK.........coocciiiiiiciiee et ecee e e e ertae e e e earae e e eeasaeeeeeanaeeeeas 36
(@fo]00] g Yoo [} dor=Y o o o) H IF- [ o ={UF- V= < SR 37
Social Dynamics and Language as @ SKill.........c.ueeiieiiiiiccee e 38
V=3 aToTe Fo] Lo} -V 2SS 41
Data ColleCtion METhOTS .....cocuiiiiiiiiieieee et s sree e 41
SaMPliNG & DISTIIDULION ....eeiiiiiiiee et e e e et e e e et r e e e eeabae e e e ataeeesansseeesanseneanan 47
oY o101 Y uToT o J €T o 10T TR USRS 48
Positionality @S @ RESEAICHET .......uviii e e sbee e e e e s e srae e e e areeas 50
Non-Methodological Limitations of the ReSarch.........cccccuveviieiiii i, 50
B e sttt r e s s enre e e e sane e 51
Evaluation of Data Collection & MethodolOogy .........cccuiiieeiiiiiicee e e 51
RESUITS N0 ANAIYSIS ... .iiiiiiciiiee ettt ettt e e et e e e et e e e e e ate e e e e ataeeeeasaeeeeassseeesssaeeesansseeesnnsseeanns 53
Demographics and Socio-Economic Status of Respondents..........ccovvcveeiiiiieeicciee e, 54
General Linguistic Ability, Experience & AttItUAES ......cccciiiiiiciiie e 58
Language Use, Roles & Functions in Employment and The Workplace .......ccccocovveevvieeicceeeecnnen, 64
Language Attitudes in Employment and the Workplace ..., 75
ENnglish and Other LANGUAEES ....ccco ettt ettt e e e e et e e e e e e e e s anbe e e e e s e e s eesannrenaneeaaeeenns 80
ORI TREIMES ..ottt sttt et e bt e s bt e s ae e sae e st e s bt e bt e beenbeesneesaeeeaneen 82
DISCUSSION. .. etiiii ittt b e a e s a e s b s e s a e e s b s e s aaa s e e 85

Uses, Roles & Functions of and Attitudes towards Languages in Employment and the Workplace in
Y221 4015 -] [PPSR 85



Change and Continuity of Linguistic Hierarchies in Employment and the Workplace in Kazakhstan

.......................................................................................................................................................... 86
o] [To VN 2 {=ToloT 0 0] s gT=T o e F=Y o) o[- PSP 88
(@foT o]0 a1 oTUNdToT oIk o T I a =T VP 90
FUPENEE RESEAICHN ... ettt sttt b e b st e st e et e e sbeesbeesaeenas 91
(601 3Tl (V11 DO ST U PO P PR PRRPRRT 92
23] o] FTeT = =T o] o1V UURUSPN 94
Appendix 1: Ethical Approval from University of Glasgow College of Social & Political Sciences Ethics
Committee and Extension to Ethical APProval.......c..eoooiiiiicciii e 104
Appendix 2: Participant Information Sheet for Survey Respondents (Kazakh, Russian, English)....... 107
Appendix 3: Participant Information Sheet for Interview Respondents (Kazakh, Russian, English)..112
Appendix 4: Consent Form for Survey Participants (Kazakh, Russian, English) ..........ccccecvveiivencinnnns 117
Appendix 5: Consent Form for Interview Participants (Kazakh, Russian, English) .........ccccceeeennee.. 121
APPENIX 6: SUIVEY FIOW ....uiiiiiiiiee ettt et e et e e et e e e et e e e e e ataeeesasaeee e nsaeeesannraeenan 126
Appendix 7: SUIVEY QUESTIONS .....eeiiiiiiieieiiiieeeciitee ettt e st e e srr e e s ste e e e sabaeeesssbaeeeesssaeessnssaneessnsenenan 128
Appendix 8: Table of Interview RESPONAENTS .......cciicuiiiiiiiiiie e e saree e 129
Appendix 9: Interview and Open-Ended Short Answer Survey Responses Thematic Analysis Codebook

11



Table of Figures

Figure 1: Trilingual signage written in Kazakh (in Latin alphabet), Russian and English outside

the National Museum of the Republic of Kazakhstan, Astana, Kazakhstan, May 2021. Source:

Tara 10Na MAENEWS .......oouieiiec ettt ettt e beene e sre e enes 1
Figure 2: Employment status of survey reSpondents ............ccocvvevveievieesesieseese e 56
Figure 3: Industries/Sectors Respondents Worked IN..........cccoovevvieieenicc e 57
Figure 4: Percentage of total respondents who knew Kazakh, Russian, English or an Other
JANQUAGE. ..ttt bbbkt b b bbbt 58
Figure 5: Combinations of language KNOWIEAQe ...........ceeovviiiieeie i 59
Figure 6: Self-reported level of language ability of respondents...........ccccocevieiiiiiiieieenee, 60
Figure 7: Languages spoken in Childnood. ... 61
Figure 8: Primary language of instruction of education at different levels .............c..ccccenne. 62

Figure 9: 1 am learning/improving X language in order to find a job/increase my changes of
[0100] .10 (o] PSSR 64

Figure 10:Language job advertisement written in, total percentage with contained each

JANQUAGE. ...ttt bbbt R et b bbbt 65
Figure 11: Language application SUDMITEEd iN.........ccoviiiiiiiiiiiseeee e 66
Figure 12: Language interview tooK place iN. .........ccevveiiiiiiicce e 66
Figure 13: Language requirements of jOD. ........ccooiiiiiicic e 67
Figure 14: Language use in spoken workplace Situations .............cccocerereneneneneniseeeee 69
Figure 15: Language use in workplace written Situations. ...........ccceovvverereneneneseeeeeeiee 72
Figure 16: Frequency of translation between different languages in the workplace. .............. 74
Figure 17: Frequency of translation between different languages in the workplace. .............. 75

Figure 18: I believe that my knowledge of X language was important in helping me find a job.

Figure 19: Generally, | believe it is important to know X language in order to get a job in

Kazakhstan (Employed reSPONENTS). ........covuieiiiiiieiie et 76
Figure 20: Generally, I believe it is important to know X language in order to get a job in
Kazakhstan. (Unemployed reSPONENTS) .......cc.ooiiiiiiiiieieese s 77
Figure 21: I wish I used more X language in MY JOD........cccccveiiieiiieiie i 77

Figure 22: In general, | believe X language is becoming more important in business and

economy. (Employed reSPONUENTS)......cc.eiueieerieiieiieieeieseeseeee e e e ae e see e sreeee e 79

12


file:///C:/Users/tarai/Desktop/IMCEERES-MAThesis-TaraMatthews%20DJM.docx%23_Toc126711215
file:///C:/Users/tarai/Desktop/IMCEERES-MAThesis-TaraMatthews%20DJM.docx%23_Toc126711215
file:///C:/Users/tarai/Desktop/IMCEERES-MAThesis-TaraMatthews%20DJM.docx%23_Toc126711216
file:///C:/Users/tarai/Desktop/IMCEERES-MAThesis-TaraMatthews%20DJM.docx%23_Toc126711218

Figure 23: In general, | believe X language is becoming more important in business and
economy. (Unemployed reSPONAENTS) ........ccveveiieiierieiiesieesie et 79

Figure 24: In ten years’ time, | believe knowledge of X language will be more important in

finding a job in Kazakhstan. (Employed reSpondents) ..........coccovrieieieneneneneseseseseeee, 80
Figure 25: In ten years’ time, I believe knowledge of X language will be more important in
finding a job in Kazakhstan. (Unemployed reSpondents)...........cccccevvereieeiveniesieeseesiesiesnnns 80
Figure 26: | am learning/improving X language in order to find a job/increase my chances of
(O£ 1000] {10 TSP U T PP PR OP PR 81
Figure 27 Survey Flow. Source: Downloaded from XM Qualtrics........cccccovvviveivcvicieenenn, 127

13



Introduction

Language shift tends to move in the direction of more powerful or globally dominant
language varieties, usually towards those with real or assumed economic, or instrumental value.
However, in certain contexts, local language policies aim to increase the usage and status of a
language without these kinds of values. These languages may have other kinds of value such
as identity or symbolic value. Kazakhstan is an example of such a context, where language
policies implemented since the collapse of the Soviet Union have aimed to elevate the usage
and status of the titular national language. The Kazakh language, although now seemingly
cemented in Kazakh society as a cultural and national identity marker, competes with two more
“economically powerful” language varieties — Russian and English. Russian is firmly
historically rooted in Kazakh society and English is becoming more prominent in the context
of Kazakhstan’s integration into the global economy. This thesis explores what happens in
contexts where languages with more symbolic worth are in competition with more
economically salient varieties. Specifically, it explores what happens in local economic
contexts concerning these languages using the case of Kazakhstan and by asking three

questions:

1) What are the actual uses, roles, functions and attitudes towards different languages in

securing employment and in the workplace in Kazakhstan?

2) To what extent can a rearranging of linguistic hierarchies be seen in employment and

the workplace in Kazakhstan?

3) What insights can this data and research give us about the success of language policy
implementation, its hidden advantages and disadvantages, and considerations for
policymakers in language policy implementation in Kazakhstan? Generally, what can

it contribute to theories of language policy and language shift?

To answer these questions, it uses novel survey and interview data which identify the uses
of and attitudes towards Kazakh, Russian, English, and other languages in employment and the
workplace in Kazakhstan. It uses the data collected from these surveys and interviews to

analyse the likelihood of four possible scenarios of language shift in economic and broader
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contexts occurring. These findings are then used to identify policy recommendations and make

broader contributions to language policy and language shift theory.

Whilst this research identifies that the Russian language is still predominant in
employment and the workplace in Kazakhstan, it also finds early evidence for a possible future
language shift towards Kazakh and a continued move towards English in business and economy
in Kazakhstan. It also identifies how Kazakh is currently used in employment and the
workplace in Kazakhstan, specifically as a tool of communication with customers and in
translation activities. The general shift towards Kazakh is largely attributed to a broader
growing desire to learn and use Kazakh for cultural and identity-based reasons and the
significant numbers of children now coming through Kazakh-medium of instruction schooling.
The Russian invasion of Ukraine is also identified as a possible reason for rapid changes in
attitudes towards Kazakh and an increased desire to use the language in more domains. It also
identifies the factors limiting the development of Kazakh, including poor professional Kazakh
skills and a lack of academic and scientific literature in the language and proposes means to
rectify these issues. It suggests how solving these linguistic issues could provide an opportunity
for the development of the Kazakh economy.

This thesis begins by addressing in more depth the relationship between language
policy, language shift and economic factors and elaborating on the research problem. It then
identifies why Kazakhstan makes a suitable case study for this research problem and further
refines the research aims and questions. Next, it explores the contextual sociolinguistic
background of Kazakhstan further and reviews the previous sociolinguistic research conducted
in the country. It then introduces the theories and concepts used to guide this study. Finally,
the results of the data collection, their analysis and further discussion are presented.
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Research Problem: Language Shift and Economic Factors

It is widely agreed amongst language policy scholars that explicit, top-down language
policies, whether at the state, regional, organisational or another level, are insufficient alone to
determine the linguistic repertoires and use of language in individuals, societies, organisations
or other bodies (Johnson, 2013b; Schiffman, 1996; Spolsky, 2021a; Tollefson & Pérez-Milans,
2018). In cases where the aim of a language policy is to bring about language shift - either
through promotion of a new language variety or deterrence of using another (typical
orientations of language policies (Wiley, 2012)) - they are not the only factor that determines
the successful implementation or outcomes of these policies. Multiple other social, political
and economic factors must be taken into consideration when putting in place or analysing the
outcomes or relative success of such policies (Johnson, 2013a; Spolsky, 2021a; Tollefson &
Pérez-Milans, 2018). Conversely, these factors may also strongly influence the decisions made
by language policy creators (Cooper, 1989).

In Rethinking Language Policy, Bernard Spolsky (Spolsky, 2021a), addresses how
factors various micro and macro level domains and communities influence the linguistic
repertoires, hierarchies, environments, motivations and choices of individuals and societies.
His view emphasises not only the extent to which these different levels can influence language
policy or language shift outcomes, but also posits that at each level there are language policies
in and of themselves. The notion of language policies existing at multiple levels is one
supported by other language policy scholars (Johnson, 2013b; Kaplan & Baldauf, 1997).

Spolsky, has developed a model of language policy analysis in which language policies
consist of three parts. Although this model has been refined over time, the three components
have remained the same - language policies themselves, actual use of languages in practice,
and beliefs and ideologies about languages (Spolsky, 2003, 2009, 2012, 2019). In Spolsky’s
definition, the “language policy” component, consists of “any specific efforts to modify or
influence [the] practise [of language] by any kind of language intervention, planning or
management” (Spolsky, 2003). Language policies therefore do not just include government
level official language policies but may, for instance, include classroom management practises
by teachers to sway children to use certain linguistic varieties in class, or strategies used by
bilingual parents to teach their children more than one language. Although Johnson (2013b)

cautions against overstretching the concept, the point is clear: language policies can take many
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forms. Language practises are how languages are actively used either in speech or writing and
the beliefs or ideologies about language are what people think about a particular language or
language variety. These beliefs and ideologies can lead to the assignment of values or prestige
to languages. They can also either influence, or be influenced, by language practices. Language
policies can also either seek to change or solidify them. Other scholars, such as Schiffman
(1996), also put emphasis on the “non-policy” components of language policy. In Schiffman’s
definition, “ideas, values, beliefs, attitudes, prejudices...” about language, all of which he
summarises as being the “linguistic culture” of a society, are a key element underlying explicit
policies. He places emphasis on the fact that this “linguistic culture” cannot be abstracted from
the study of language policy and sociolinguistics. Importantly, he also notes that language
policy is a social construct. In summary, multiple non-linguistic factors affect the
implementation of language policies and attitudes, beliefs and ideologies and the values that

stem from these attitudes about language also play a significant role in their implementation.

The role of social, political and economic factors in language policy is examined in two
of the chapters of Rethinking Language Policy - Neighbourhoods and the Workplace and
Economic Pressure and Neoliberalism. These chapters outline the role of the economy,
business, employment and the workplace in influencing linguistic repertoires and change in
societies. Spolsky argues that economics is a powerful factor influencing language policy and
linguistic change - a view that has been echoed by many other scholars (Grin, 2003; Johnson,
2013a; Tollefson & Pérez-Milans, 2018; Wright, 2012). Demonstrating this relationship,
Spolsky notes (2021c): “...home language policy can be influenced by the prospects for
employment.” An extreme example of this can be seen in South Korean families who move
their families abroad to learn English (Spolsky, 2021b; Tsung & Cruickshank, 2010) with the
aim of helping improve their children’s future employment prospects. This demonstrates the
strength of economic variables on language to the extent that their influence can trickle down
into other domains. The relationship between economic factors and language is so significant
that it has even generated its own emerging field of study - the economics of language, led by

scholars such as Grin, Vaillancourt, Chiswick, Miller and Gazzola.

To demonstrate this pointfurther, another salient and early example of the interaction
between economic factors, language policy and its outcomes can be found in post-
Revolutionary France. Prior to the French Revolution, the territory of France was a highly

diverse, multilingual entity. Following the 1789 Revolution, there was a strong top-down push
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from the state to unify France, as part of their nation-building strategy, through a singular
language by using language policies and educational reforms (Wright, 2012). In part this was
led by a rhetoric that anyone who did not speak French was a “potential enemy of the
Revolution”. Equally however, it was determined by Revolutionaries that knowledge and use
of a singular language was a necessary component of a democratic state, as it allowed
individuals to take part in democratic processes and exercise their political power.
Revolutionaries were critical of the pre-revolution multilingual make up of France, saying that
it had suited the former monarchy to rule over a fragmented, multilingual state and that this
had, in part, allowed them to maintain power. However, as Wright notes, these policies and
rhetoric were not the only influence that created the highly monolingual modern state of France
that we see today. At the grassroots level, the concurrent process of industrialisation was
instrumental in the spread of French. Individuals moving from rural areas (where individuals
typically spoke different dialects), to urban areas for work in factories were motivated to speak
French to communicate in the workplace. Furthermore, knowledge of French became a means
of social mobility, as it became a way to access employment and other economic opportunities.
Although it is impossible to say what would have happened in the absence of the push of
industrialisation in changing the linguistic situation in France, as Wright (2012)herself notes:
“Language policy makers and planners should note this. History shows us that successful
language policy is always in accordance with other social phenomena and reinforced by

’

them.’

In more modern examples, this relationship can be seen through the spread of the
English language as the primary economic lingua franca which was driven by the economic
dominance of the US in the 20th century (Schroedler, 2018). It can also be seen in the increased
global interest in learning Mandarin Chinese (Tsung & Cruickshank, 2010), as China has

grown to become the world’s second largest economy.

A major way in which this relationship between language and economy transpires is
through the values which are assigned to languages. The assignment of these values generally
causes language shift towards “powerful or global language varieties” (Spolsky, 2021b), as
demonstrated by the examples of English and Mandarin above. These values may be real or
assumed and are spread through ideologies about certain languages or language varieties - the
beliefs, attitudes or ideologies component of Spolsky’s language policy model. The real value

is usually tied to some kind of quantifiable economic indicator such as individual earnings, and
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the assumed value is related to the “perceived economic power of languages” (Schroedler,
2018). Assumed values are usually attributed to languages used by stronger economic powers
and may or may not result in material benefits for an individual or business, depending on

various factors. In either case, they are powerful motivators for language shift.

Spolsky also addresses the distinction between integrative vs. instrumental motivations
of language learning. First introduced by Gardner and Lambert (Gardner & Lambert, 1959),
these two terms identify two contrasting motivations for language learning. Integrative
motivation describes the learning or use of a language to feel belonging to or acceptance by
certain linguistic group because of the high value assigned to the identity associated with it.
Instrumental motivations are those that lead to the learning or use of a language for a practical
purpose - usually this practical purpose has an economic motivation, such as gaining
employment or passing an exam. The concept of integrative motivations for language learning
demonstrates that languages can hold other kinds of value rather than real or economic value.
Spolsky notes that in situations of language shift (or lack thereof), integrative vs. instrumental
motivations are likely to be the two competing forces determining the outcome of this shift.

However, these values and motivations are more suitable for explaining individual
motivation in second language acquisition, state level language-in-education policies and more
global shifts in language, for instance towards lingua francas in the context of economy. They

also leave us with a conundrum.

If economic factors, and the desire to move towards a more economically powerful
language are such powerful factors in influencing language shift, what then happens in contexts
where there is an attempt at the nation-state level to increase usage or status of another language
variety which holds other kinds of value or motivations for its learning? Specifically, what
about instances where a language policy seeks to rearrange linguistic hierarchies, increasing
the status of a less “economically dominant” language variety against a background of domestic
economic development and globalisation? The example of post-Revolutionary France is salient
in demonstrating the link between language in economy. However, these changes took place
during a different era, where globalisation was not such a dominant force. Furthermore, the
example of France is more akin to modern post-colonial states such as those in Africa. These
states are highly multilingual and multi-ethnic and, after decolonisation, despite efforts to

promote and give rights to minority languages, the language of the former coloniser was
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maintained as an elite political and economic language and the language of education. This was
seen as a “common-sense” solution to language problems in the country. If there was a
“neutral” lingua franca for the business, commerce and politics then it was assumed that this
would create fairer opportunities for all and displace ethnic tensions (Tollefson, 1991). Rather
than choosing the language of one ethnic group over another, the language of the former

coloniser was maintained.!

As argued by Smagulova (2021), certain theories on language value, capital and
economy are not sufficient to explain the situation of states in the process of rearranging their
linguistic hierarchies. Malaysia is an example of a state that has struggled to promote its titular
language against the backdrop of a more “powerful” language variety and language of the
former coloniser — English (Rubdy & Tan, 2008). But is it possible for a language considered
“less economically” viable with other kinds of values associated with it to take hold in society
when in competition with a “more powerful” language? And is it possible for that language to
take hold in the local economy? Furthermore, what does this mean more generally for the
implementation of the state language policy, language shift and the language choices of

individuals and society more generally?

Kazakhstan is a state currently in the process of rearranging its linguistic hierarchy
partially in a direction away from a less “economically dominant” language, and thus provides
a suitable case study to research this problem. I shall now turn to further addressing the
suitability of Kazakhstan to this research problem and present the concrete aims and questions

of this research project.

The Case of Kazakhstan: Research Aims and Questions

Following independence from the Soviet Union in the early 1990s, Kazakhstan, like all
the newly independent former Soviet national republics, pursued a language policy seeking to
elevate the usage and status of its titular language. In contrast to other postcolonial settings,
such as Africa or Latin America, the former nation states of the USSR all sought (to varying
degrees) to reduce the influence and status of the former colonial language (Russian)
(Pavlenko, 2008, 2013) . These policies have generally been used and analysed by scholars

primarily as nation building tools and as filling a perceived need to promote titular languages

! There are significant issues with this approach but addressing this is beyond the scope of this study.
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(Dave, 2007; Fierman, 1998; Smagulova, 2021).Less emphasis has been given to the wider
implications, advantages and disadvantages that these policies could have or the contextual

factors impacting on their implementation or influence.

The presence of Kazakh language in society, its usage and the number of speakers of
Kazakh have all increased (/Jaw6opo no nepenucu nacenenus 2021 200a, 2021). There is a
growing positive sentiment towards the language and an increasing desire among (particularly
young) ethnic Kazakhs to learn and use their titular language, particularly for cultural and
identity-based reasons (Amantay et al., 2017). Although there is still progress to be made, the

Kazakh language appears to have cemented its integrative value in Kazakh society.

At the same time, the Russian language continues to play a prominent “prestige” role
in society (Kosmarskaya & Savin, 2021)Specifically, it is still important in the context of
economy and business, and knowledge of Russian is seen by individuals as a necessity to gain
successful or meaningful employment in the country (Aldashev & Danzer, 2020). Certain
empirical evidence supports the economic power of Russian in Kazakhstan by demonstrating
a wage gap between those who know Russian and those who do not (Aldashev & Danzer, 2014,
2020; Smagulova, 2021).

Simultaneously, however, evidence is emerging that changes to this traditional
linguistic hierarchy in Kazakhstan are beginning to take place. Knowledge of the Kazakh
language is already a prerequisite for many public sector jobs (Aldashev & Danzer, 2020) and
anecdotal evidence suggests that the requirement of Kazakh language skills in order to gain
employment is growing. A study by Blackman (2019), interviewing Russian youth in
Kazakhstan cited some alarm amongst the respondents about lack of Kazakh knowledge in
their ability to gain access to positions of economic or political power. Furthermore, in the
above cited research by Aldashev and Danzer, the wage premium for Russian speakers is, in
part, explained by the fact that they estimated that bilingual Kazakh and Russian speakers may
in fact overestimate their Russian skills. Therefore, when compared to their monolingual
Russian speaking counterparts, they were more likely to perform poorly because they would
attempt to go for “Russian” speaking jobs. Their language skills were often lower than those
of their monolinigual Russian counterparts, therefore they may have been less likely to get jobs
they were going for. Furthermore, knowledge of only Kazakh did not seem to incur a wage

penalty in certain contexts. Aldashev & Danzer also discuss other factors such as education
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levels in Kazakh-medium schools and labour market segmentation. As such, the notion that
knowledge of Russian automatically equals higher earnings or more economic prospects must

in part be analysed in the context of other factors.

The contrast between Russian’s long standing dominant role in economy and business
and the value associated with it in Kazakhstan, the growing use and positive attitude towards
Kazakh as a cultural and identity marker and the emerging evidence of a growing necessity of
Kazakh language in employment are the starting points of this research.

Returning to the questions raised in presenting the research problem, in cases such as
Kazakhstan, in the process of rearranging linguistic hierarchies, against the background of the
presence of more economically dominant language varieties, | propose four outcomes that may

occur.

1) The current “dominant” language (Russian) continues to play its current role in
economy, business, work and employment and language hierarchies and roles in
this domain do not significantly shift. This could either lead to a continued role of
the dominant language in other domains or to a diglossia situation whereby one
language variety is used in certain domains and situations and another in other
domains and situations, for example Russian in economic and business situations

and Kazakh in home and family environments;

2) The language hierarchies do shift and the current non-dominant language, Kazakh,
begins to play a much more significant role or even dominant role in economic

domains, as well as other domains;

3) An in-between scenario where both languages come to play equal importance in

economic and other domains;

4) There is a complete change in linguistic hierarchies with another even more
economically dominant language, such as English coming to play a significant role
in and influencing even more significant change in business, economic and other

domains.
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Following the evidence and argumentation given whilst presenting the research
problem, scenarios one and four would be the most anticipated outcome - maintenance of the
already economically dominant language or further shift away towards the even more global,
powerful variety of English. Although to address the research problem presented there is a need
to explore all four proposed scenarios, there will be a focus, in this study in exploring the last

three. This decision is guided by the following principles:

1) The emerging evidence of a changing importance of Kazakh language in business
and economy in Kazakhstan. This goes against the notion language shift will always
move in the direction of an “economically dominant” language and can therefore

tell us more about theories of language policy and language shift;

2) Theories and concepts which support the notion that linguistic hierarchies can be
rearranged and that shift towards another language variety, other than the currently
economically dominant one is a possibility. This has already been demonstrated in
other post-Soviet contexts that have significantly decreased the role of Russian in

their societies;

3) Theories and concepts which propose that non-dominant languages, by turning their
symbolic value into real value, can come to have roles and functions in economic
contexts through their commodification and providing certain profit providing

opportunities in accessing a larger customer base.

4) Exploring these scenarios can give a larger contribution to language policy theory
and highlight issues that prevent their spread in both economic contexts and wider

society.

To further refine this research, 1 will return to the points raised in presenting the research
problem. It has already been seen that economic factors are a powerful factor in motivating
language shift. At the individual level, language skills broaden prospects for employment and
economic opportunity. For businesses they can provide access to further markets and profit
opportunities, and open access to trade. Language policies, and language-in-education policies
(specifically for second language learning) can often be driven by these factors. At the same

time though, language policies can be driven by other motivations: in the context of
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Kazakhstan, there is a very strong nation and identity building drive behind the national
language policy. The example of Kazakhstan therefore shares similarities with the example of
France presented earlier. However, in the context of Kazakhstan there are some differences.
Firstly, in the French context, there was less competition between language varieties, with only
French presenting itself as the dominant, more economically powerful language to move
towards in that context. In the context of Kazakhstan, there are now three competing forces:
Kazakh, Russian and English. Most of the theories and examples presented about economics
and language are from an international, globalised perspective, focused at the individual level
or not suitable for addressing domestic language shift situation when trying to promote a new
national language within domestic borders, against the backdrop of these globalising forces
and more economically dominant languages. They do not tell us about language use and
changes in domestic markets. What happens in domestic economic contexts when there is a
conflict between languages in a hierarchy? What does this mean more generally for the

language shift in the country?

To explore whether these changes can take place in local, domestic economic context,
employment and the workplace in Kazakhstan will be the sites of research for this project. As
noted in the Introduction, employment is a major driving force in language shift which can
trickle into other domains. Therefore, it is a salient domain to study. The workplace is chosen
because it allows us to see how languages are used in these scenarios, in business practices and
its actual role in the economy. As Heller and Duchéne (2012) note language practises in the
workplace have been a key site of research for understanding complex interactions between
language and other economic processes. Language use in the workplace can therefore tell us
about the role of languages in these specific contexts and can provide hypothesis to broader
contexts. Although there is a focus on the local, domestic economy in Kazakhstan, the issue of
language, and particularly hypothesised scenario four cannot be abstracted from processes of
globalisation, therefore this study will not just be focused on local businesses but also

international businesses in Kazakhstan.

Bearing this in mind, the first aim of this study is to investigate what are the actual roles,
uses and functions of different languages in the workplace and employment in Kazakhstan.
There are qualitative studies interviewing individuals which hint at their attitudes towards the
status, value or experiences with the role of Russian and Kazakh in Kazakhstan in business,

economy, the workplace and employment and data about the material value of knowledge of
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Russian language, but there is no existing hard data on the actual roles and functions that
different languages play in the employment and the workplace in Kazakhstan. Finding out these
roles and functions is key to understanding the actual position of different languages in the
linguistic hierarchy in economy in Kazakhstan and to assessing the (perhaps hidden) values of

different languages in employment and the workplace.

As noted in the Introduction, ideologies, founded in beliefs and attitudes towards
different language varieties, attribute certain values to languages, which can have a heavy
influence on which languages people choose to learn and to use. The second aim of this
research is to build on previous research about attitudes towards languages in Kazakhstan.
Russian appears to hold both real (value transferable directly into material or economic capital)
and assumed (what people think is the value of knowing a language) value in an economic
context in Kazakhstan. Most research thus far in Kazakhstan (as shall be discussed further
later), has demonstrated that Kazakh is assigned a significant cultural and identity value
(Amantay et al., 2017; Sharipova, 2020). If, however, more positive attitudes towards Kazakh
(or other languages) in the context of economy, business, employment, and the workplace are
found to exist, given the power of linguistic ideologies, these could be a strong indicator of
future change, regardless of the actual current usage and real value of the languages. It should
be noted that establishing the real value of Kazakh in the Kazakh economy is outwith the scope
of this research; such a research project would require significant amounts of quantitative data.
These first two aims address the language attitudes and use components of Spolsky’s language

policy model.

The next aim is to analyse this data about uses and attitudes and to see to what extent it
demonstrates evidence of a rearranging of linguistic hierarchies in Kazakhstan in employment

and the workplace.

Finally, this research will use this information and other data gathered to provide
relevant policy recommendations and discussions of what the data tells us about theories of
language police and shift. It is not anticipated that this research will reveal a major
rearrangement of the linguistic hierarchies in Kazakhstan yet and this researcher acknowledges
that if changes are taking place, they are still either in their early stages or ongoing. What is
anticipated though, is that it will reveal both opportunities and issues related to languages in

employment and the workplace in Kazakhstan which could either prevent language shift, cause
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unintended consequences of successful implementation of the intended policies or indicate a

future change.

From these aims, | have formulated the following three research questions which will

guide this research and its analysis:

1) What are the actual uses, roles, functions and attitudes towards different languages in
securing employment and in the workplace in Kazakhstan?

2) To what extent can a rearranging of linguistic hierarchies be seen in employment and

the workplace in Kazakhstan?

3) What insights can this data and research give us about the success of language policy
implementation, its hidden advantages and disadvantages, and considerations for
policy makers in language policy implementation in Kazakhstan? Generally, what can
it contribute to theories of language policy and language shift?

I shall now outline some of the broader benefits to this research beyond addressing the
specific research problem and questions at hand before discussing further the contextual and
theoretical background of this paper.

Added Value of Research

First, this research provides further empirical understanding of the sociolinguistic
situation in Kazakhstan in a new, previously unexplored domain. This complements the
existing sociolinguistic research conducted in the country (to be discussed further in Contextual
Background). It responds to calls from authors such as Smagulova (2021) and Pavlenko (2008,
2013) to conduct further research in the post-Soviet region and Central Asia. Pavlenko called
the breakup of the Soviet Union a “natural sociolinguistic experiment” (2013) which has
striking differences from other post-colonial contexts such as Africa and Latin America.
Smagulova (2021) commented on linguistic changes occurring against a backdrop of “seismic
socio-economic, political, demographic, [and] cultural...” in Central Asia. Both realities
provide opportunity to gain deeper understanding of sociolinguistic and language policy

theory.
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The data and analysis conducted in this research is useful however, not just for
sociolinguists, language policy and other linguistic scholars, but also for other researchers in
the social sciences. Given language’s fundamental role in human interaction and society, and
the far-reaching consequences of language policies for education, economy, minority rights
and equality, amongst other issues, (Gazzola et al., 2016), there is a call from linguists to
researchers in other fields to adopt a more interdisciplinary approach and to include more
thoroughly the variable of language in their research (Grin & Vaillancourt, 2015). In a paper
criticising the lack of consideration of language issues in the development of the United
Nations Sustainable Development Goals (SDGs), Fettes (2015), explores the far reaching
consequences that the SDGs will have for language planning, demonstrating the deep
interrelation between language issues and other variables. Although this research project does
not focus on an economic variable as such, the empirical evidence in this research paper could
be of particular use to economists and political economists, as well as to other researchers in
the social sciences, providing valuable contextual understanding of the role and development
of languages in Kazakhstan.

This research is also of use to policymakers in Kazakhstan and other Central Asian
contexts implementing similar language policies. Smagulova (2021), drawing on critical
theories of language policy, most notably developed by scholars such as Tollefson (1991)in his
oft cited and influential work Planning Language, Planning Inequality, is critical of the lack
of attention paid by language policy creators in the country to its socioeconomic impact. She
draws attention to the inequalities that run along linguistic lines in Kazakhstan, noting that
language policies are not enough by themselves to erase long standing relations of power and
that “symbolic” representation (in the form of recognition of Kazakh language), must also be
distributed alongside material conditions, otherwise it could lead to social instability.
Therefore, the domains of employment and the workplace are particularly salient to study
because of the important role of satisfactory employment in individual wellbeing and social
stability (Layard et al., 2005).

On one hand, if Russian continues to maintain its economic value and significance,
Kazakh and its users (without active intervention from the government, such as through
strategies like “prestige planning”, proposed by Kamwangamalu (2016)), will continue to be

limited socioeconomically and lead to more inequality. This could particularly affect groups
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such as ethnic Kazakhs who have been part of Repatriation Programmes (and usually do not
speak Russian) or Kazakhs from rural areas of the country, who are also more likely to be
monolinguals and who already tend to be at a socioeconomic disadvantage due to a lower level
of education.

On the other hand, if it becomes the case that knowledge and active use of Kazakh is
needed in the workplace, then ethnic Russians and other ethnic groups such as Ukrainians,
Koreans etc. who often use Russian as a language of inter-ethnic communication could find
that they become isolated from society and the economy, leading to ethnic tension and societal
fragmentation. Aldashev and Danzer (2020) also discuss the possibility of labour market
segmentation which could also lead to societal division. Young ethnic, monolingual Russians,
have already begun to report sentiments of feeling discriminated against and excluded from
advancing to positions of economic or political power in Kazakh society (Blackburn, 2019).
The isolation of monolingual Russian speakers, with negative consequences for the
socioeconomic status of these individuals, has already been seen in other post-Soviet regions -
most notably in the Estonia (Wtodarska, 2016).

The timing of this research is also particularly relevant in the context of the Russian
invasion of Ukraine. Although there is no academic research to date on the topic, media outlets
have reported increased interest in learning and use of Kazakh language, even amongst ethnic
Russians living in Kazakhstan (Bulatkulova, 2022; Najibullah & Alimova, 2022), therefore
this research provides an early understanding of sociolinguistic development in the aftermath
of the invasion of Ukraine. Furthermore, the topics of language, ethnicity and identity have
been a key part of Putin’s war rhetoric, with the “protection of ethnic Russians” being a key
part of the justification for the Russian invasions in both 2014 and 2022. With Kazakhstan’s
large ethnic Russian population and its shared border with Russia, this is an issue of concern
to the Kazakh population. As will be seen in the results of this study, the war has been a salient
factor in linguistic shift in Kazakhstan, and we may tentatively propose that war is a factor with

the possibility to override economic factors in linguistic shift.
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Contextual Background

Current Linguistic Environment in Kazakhstan: General Overview

To contextualise this research and its subsequent analysis, | will now present an
overview of the current linguistic environment of Kazakhstan and a review of the current

relevant sociolinguistic research on Kazakhstan.

Kazakhstan is a multi-ethnic and multi-lingual society, with regional, ethnic, socio-
economic, class, education and other inequalities running along linguistic lines (Smagulova,
2021). According to the most recent National Census data (Jaw6opo no nepenucu nacenenus
2021 2o00a, 2021) ethnic Kazakhs make up approximately 70% of the population, ethnic
Russians make up almost 16% and the remaining 14% is made up of a combination of other
ethnicities including Uzbek, Uyghurs and Ukrainians, amongst others. The most recent census
data states that 99.6% of the population have knowledge of Kazakh and 25.1% know Russian.
Significant percentages also know other languages such as Tatar, Uyghur and Ukrainian.
Although there are no official statistics detailing the full ethnic breakdown of speakers, broadly
speaking, ethnic Kazakhs are either monolingual Kazakh speaking, monolingual Russian
speaking or frequently bilingual Kazakh-Russian. Russian speakers tend to be monolingual
Russian speakers and other ethnic groups usually use Russian as a language of inter-ethnic
communication, along with perhaps their own ethnic language (Sabitova & Alishariyeva,
2015). There has also been reported issues with ethnic Russians and other ethnic groups
learning Kazakh language (Sharipova, 2020; Smagulova, 2021). Broadly speaking, the south
and west of the country are predominantly Kazakh speaking, the north and east predominantly
Russian speaking and in the largest urban centres or Astana and Almaty, a mix of Kazakh and
Russian are used. Those from rural areas are more likely to be monolingual Kazakh speakers
and those from urban areas are more likely to be either bilingual or monolingual Russian

speakers (Sharipova, 2020).

It is important to note that Kazakhstan was one of the most highly “Russified” states in
the former Soviet Union (Fierman, 2012). This was not just in terms of loss of language use,
but also in terms of the ethnic make-up of the country. According to the 1989 census (two years
before Kazakhstan left the Soviet Union), ethnic Kazakhs made up only 39.7% of the
population and Russians made up 37.8% (compared to 70.4% and 15.5% respectively

nowadays). Like the other post-Soviet nations, since its independence in 1991, Kazakhstan has
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pursued a state level language policy and promoted political discourse to elevate the usage and
status of its titular language. As noted, these policies have generally been used and interpreted
as nation building tools. Language and its use in Kazakhstan are enshrined in several legal
documents and promoted through state programs. The Constitution of Kazakhstan (The
Constitution of the Republic of Kazakhstan, 1995) references language use in the country in
two of its Articles. Article 7 expresses that Kazakh is the state language of Kazakhstan, Russian
is used officially on a equal footing in state bodies and that the state will take steps to promote
the languages of the people of Kazakhstan.

Article 93 supports Article 7.3 by emphasising what the Government of Kazakhstan to
support the state language (Kazakh). Both these articles are supported by the Law On
Languages in the Republic of Kazakhstan (On Languages in the Republic of Kazakhstan, 1997)
which elaborates on language use in different domains and details the support the government

will provide for the development of Kazakh.

The status of Russian is that of an “official” language — an ambiguous status and one
not clearly differentiated from the status of Kazakh. Although policies state no goal of
eliminating the Russian language from Kazakh society, and the country’s trilingual education
policy (Kazakh-Russian-English) demonstrates that Russian will continue to hold an important
place in Kazakh society, the State Program for the Implementation of Language Policy in the
Republic of Kazakhstan for 2020-2025 (On the Approval of the State Program of Language
Policy Implementation in the Republic of Kazakhstan for 2020-2025, 2019) has a clear
preference for the increased usage and status of Kazakh. This is defined in terms of the quantity
of Kazakh speakers and the number of domains in which it is the dominant language. One of
the main goals is also that Kazakh becomes the language of “inter-ethnic” communication. The
State Program also details that the Kazakh language should be a key unifying feature of the
Kazakh people and the Language Law sees it as the duty of every citizen to learn the Kazakh
language. Promotion of Kazakh language and increase of its status has been achieved through
various means; increase of Kazakh language education in schools, the officially mandated use
of Kazakh language in public spheres e.g. government and healthcare (although use of Russian
is also supported), further access to Kazakh in higher education as well as through more
symbolic gestures such as the renaming of streets from the names of Russian poets to Kazakh

poets. The numbers of students enrolled in Kazakh-medium education has significantly
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increased. In 2017/18, 66% of children were enrolled in Kazakh schools and 65% of university

students in Kazakh institutions.

Additionally, in November 2022, it was announced that knowledge of Kazakh language
would now be a requirement for those seeking Kazakh citizenship (Asarteik paguocsr, 2022),
indicating an emerging stronger emphasis on the role of the Kazakh language. This move came
considering the mass influx of Russians following the invasion of Ukraine and moves the
countries more in line with other former Soviet states such as Estonia, where knowledge of

Estonian is a requirement for citizenship.

Official statistics show that there has been success in the implementation of the Kazakh
language policies and programmes. According to the 2009 National Census Data, 74% of the
population could speak it, 64.8% could read and 62% could write it. When compared to the
latest Census Data, this demonstrates a significant increase in the population that knows
Kazakh language. However, some caution should be taken in interpreting these statistics.
Firstly, self-reported language skills might be unreliable. Additionally, the latest Kazakh
census data does not give an indication of individuals’ actual level of language knowledge. As
shall be see in the results of this study, there is significant variation in the level of ability of
different language, discrepancy between their spoken and written abilities and discomfort

comfort in being able to fully express themselves in Kazakh.

The enduring status of Russian in Kazakhstan can of course be partially explained by
this more tentative language policy compared to other former Soviet states. However, it is also
partially explained by the demographic situation at the collapse of the Soviet Union and the
increase in Kazakh language is explained in part by significant demographic shift in the
country. There has been a significant decrease of ethnic Russians in Kazakhstan largely through
emigration and the repatriation of significant numbers of ethnic monolingual Kazakh speaking
Kazakhs from other countries such as China. Therefore, the increase in the percentage of the
population speaking Kazakh has, at least in part, been a result of a demographic shift in
Kazakhstan. Rural monolingual Kazakh speaking migrants moving to urban areas have also
altered the linguistic distribution within the country. In any case, we would anticipate this
demographic shift and a higher percentage of titulars to result in a strengthened affinity to the
language. (Although the mass influx of many Russians leaving Russia for Kazakhstan and other

Central Asian countries due to the war in Ukraine should be noted. Approximately 300,000
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Russians have settled in Kazakhstan in light of the war, although as we shall see and has already
been hinted this has had more of a positive impact on the status of Kazakh language than

anything else.)

Additionally, and in line with Spolsky and Schiffman’s models of language policies,
government level policies and macro-level data such as census data and official statistics on
language abilities and use in the country give us only part of the picture of the linguistic
situation in Kazakhstan. At the micro level and across various domains everyday language
practices and attitudes towards language and its usage in Kazakhstan are significantly more
complicated than the data presents. Understanding the complexities, nuances and
contradictions of these usage practices and attitudes is key for contextualising this research and
the analysis that follows. These issues have been explored in a growing body of sociolinguistic
literature. Before addressing this literature however, | will now briefly discuss languages

specifically in the context of economic domains in Kazakhstan.

Language in Business, Economy, Work & Employment in Kazakhstan

Various research has indicated the prominent role that Russian language still plays in
business and economy in Kazakhstan both in a broad sense (Fierman, 2012) and in the attitudes
of individuals in how they perceive Russian in their employment and economic prospects. At
the same time there is also indication of dwindling Russian language abilities in Kazakhstan —

indicating a lower level of human capital in the language and its weakening status.

There is also some evidence though that Kazakh is becoming more important in
employment, especially in the public sector. From anecdotal experience and evidence from
living in Kazakhstan over the past two years, | have also previously encountered individuals
who state that a lack of Kazakh skills has hindered their ability to find and progress in their
jobs, challenging the view that Russian is the only language necessary for success in the Kazakh
labour market. Furthermore, some studies have identified views amongst respondents that they
wished their children to learn Kazakh as they believed that in the future it would be necessary

for work and employment, signifying an emerging change in the country.

Although there is limited academic research on the topic, the growth of Kazakh

language sectors of the economy can also be seen through the growth of the Kazakh music and
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film industries. Q-Pop, a genre of Kazakh popular music, has gained significant popularity both
at home and abroad most notably through bands such as Ninety-One and singer Dimash. As
detailed by a 2021 article by The Diplomat (Ekstrom & Yermukhametova, 2021) and as will
be seen through the results of this research these artists have played a significant role in
popularisation of the Kazakh language. The growth of Kazakh language cinema has also had
its role to play in this trend (Kumenov, 2022; Song, 2022). Popular clothing company, Qazaq
Republic, based in Almaty, whose brand is based around the image of the “modern Kazakh
identity”, and whose clothing and other accessories feature slogans in (Latinised) Kazakh also
shows an increased interest in Kazakh language products. There has even been interest from
the President in promoting the company (Hosoctu Ilentpansnoit Asum, 2021). Various other
recent journalistic reports have also shown an increase in the growth of products and services
available in Kazakh language including, the popular video game platform Steam (QazMonitor,
2022a), an Oxford University Press Kazakh-English dictionary (QazMonitor, 2022b) and the
inclusion of Kazakh as a language option on the most recent iPhone release (Ospanova, 2022).
A recent scandal involving prominent Kazakh businessman, Ramil Mukhoryapov, owner of
ChocoFamily Holding Group, over derogatory comments about the Kazakh language resulted
in criticism of the fact that only two of his five company’s websites were available in Kazakh
language, forcing his organisation to translate the remaining websites. All of the above point
to an increased demand for Kazakh language skills in business and economy and interest for
Kazakh language services and products amongst consumers.

Additionally, the role of languages in business, economy, employment and the
workplace in Kazakhstan is no longer a dichotomous issue between Russian and Kazakh. The
role of English in Kazakh society, in the context of globalisation, Kazakhstan entering the
world market and Kazakh tri-lingual education policy, has become more salient, with youth in
particular showing progressive interest in and attaching significance to the language in both
their personal and private lives (Sartor, 2021). This point is confirmed by Ahn & Smagulova
(2022) who highlighted that English language is not only seen to jump to international markets
but also that it can help individuals gain more clout and “jump the ladder” domestically. Other
languages such as Chinese, Turkish or Arabic (particularly in the revival of international
cooperation organisations such as the Council of Turkic States and the existence of Turkish
medium of instruction schools in Kazakhstan) may also prove to have significant roles for
Kazakhs and within the Kazakh economy. As noted, although the focus of this research is

domestic, this background of globalisation and global languages should be held in mind.
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Review of Language Policy Sociolinguistic Research in Kazakhstan

Prior to 2016, language related research in Kazakhstan mostly consisted of descriptive
works about Kazakh language policy, particularly in its role in nation building (Adibayeva &
Dadabaeva, 2010; Aksholakova & Ismailova, 2013; Dave, 2007; Fierman, 1998) or on more
macro-level descriptions and analyses of the linguistic situation of the country including
descriptions of attitudes and use (Smagulova, 2008). Since around 2016, marked by the
publishing of Smagulova and Ahn’s edited volume, Language Change in Central Asia
(Smagulova & Ahn, 2016), a more micro level and sociolinguistic focused body of literature
in Kazakhstan has been emerging which uses qualitative research methods such as
interviewing, surveys, observation and discourse & speech analysis. There has also been a body
of literature analysing language-in-education policies and practises in Kazakhstan and Central
Asia (Karabassova, 2020, 2021).

Whilst the broader studies on language policy in Kazakhstan provide useful background
and history to the development on languages in Kazakhstan, in the context of rapid social,
political and economic development in the country, many are now out of date. Additionally,
they do not give detailed insights in the actual use and development of language practises and
attitudes in Kazakhstan. Furthermore, although they can assist in drawing broad conclusions,

they are limited in their ability to seriously utilise language as a variable in other research.

This research is therefore located in the more recent small body of micro-level
sociolinguistic research in Kazakhstan which provides the most valuable contextualisation for
this work. These micro-level studies have been predominantly focused on home, family and
educational environments. | shall now discuss some of the major more recent works and

highlight some of the key findings relevant to this study.

Two main trends can be identified in the recent sociolinguistic literature in Kazakhstan
relevant to this study. Firstly, generally positive attitudes towards Kazakh language promotion,
particularly in its status as a cultural and identity marker. These positive attitudes, however,
are contrasted by how Kazakh and Russian are used in speech with complex patterns of code-
switching and demonstrated evidence of division of labour of the functions of Kazakh and

Russian language. Secondly, there is contradictory emerging evidence which suggests a shift
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in language hierarchies, towards Kazakh having a more dominant position in society, whilst
other evidence suggests that existing language hierarchies are enduring. In other words,
Russian continues to dominate. A third trend, the growing prominence of English has already
been addressed.

Positive attitudes towards Kazakh language, contrasted with actual language practises
can be seen in two home/family level studies. A 2017 micro level study of the language
ideologies, practises and management strategies of four urban Kazakh families in Astana,
Almaty and Shymkent (Amantay et al., 2017), revealed that the parents of all four families, for
a number of motivations (language as a component of ethnic and cultural identity, as the state
language and a symbol of spirituality), felt positively towards the promotion and usage of
Kazakh language, even regarding it as a necessity and explicitly stating in interviews that
“Kazakhs should speak Kazakh.”

However, despite the positive attitude towards Kazakh language and Kazakh language
usage, the lived practices of the families showed various patterns of mixed Kazakh and Russian
use. These included code-switching between Kazakh and Russian, use of a particular language
based on either who the subject was talking to or the topic which they were discussing. Also,
in all the families, Russian language was present in the home or used by the family in other
contexts to at least some degree. This included, Russian language being spoken in education
and workplace settings or patterns such as Kazakh language spoken with one generation of
family members (grandparents) but Russian spoken with another (parents), or even Russian

spoken with one parent and Kazakh spoken with another.

In Smagulova (2019), the use of language in multilingual (Kazakh and Russian
speaking) home environments is examined further and identifies a “functional distribution”
between Kazakh and Russian languages. That is, Kazakh language is used for “less serious”
talk, including “baby talk” and terms of endearment and Russian is used for more “serious”
tasks. For instance, in the paper, Smagulova refers to an interaction between a grandparent and
a child where during an interaction predominantly in Kazakh, a child is “scolded” by the
grandparent to stay away from a particular object. When scolding the child, the grandparent
switches to speaking in Russian. After this “serious” interaction, the dialogue returns to Kazakh

language. This interaction took place in the context of a family in which Kazakh was generally
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used more than Russian language. Smagulova argues that this reinforces hierarchies of Russian

language being the language of “serious” work.

Both of the trends identified above, contradictory patterns of language attitudes and use
and “division of labour” of different language varieties are two important points to which we
shall return in presenting and analysing the results of this research as both trends become

evident in the domains of the workplace and employment.

Conversely, other works highlight an emerging shift in language hierarchies in
Kazakhstan. Smagulova and Madiyeva (2021), identify potential shifting language hierarchies
in the context of socio-onomastics. In analysing event names (e.g. names of concerts, festivals,
sporting events etc.), between 1989 and 2019, a significant decrease in the number of event
names written purely in Russian, and an increase in the number of events named in either
Kazakh or English. She argues that this points to a shift in language hierarchies in the country
(in favour of Kazakh or English). The acknowledgement of a shift to event names being in
Kazakh or English, is particularly important in the context of this research as it would imply
an increased demand in Kazakh skills and increased role of Kazakh in business. One might
expect that an event named in either Kazakh or English, would have further related products or
services required in these languages which would demand employees with relevant linguistic
abilities, thus increasing the demand for Kazakh and English language skills on the Kazakh

labour market.

This research builds on these studies of language use and attitudes in a new, unexplored
domain and further develops some of their findings. I will now discuss the theories and

concepts guiding this exploratory study.

Theoretical and Conceptual Framework

As mentioned in presenting the research questions, certain theories and concepts
suggest that “non-economically” dominant languages could come to gain prominence in a
linguistic hierarchy. largely through the transformation of their symbolic value into real value.
These theories and concepts have guided the creation of the data collection instruments and

provided direction for this exploratory study. I will now discuss these theories and concepts.
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To provide general context, Schroedler (2018) notes that the market value of a language
increases when the demand for it increases. The following sections on the Commodification of
Language and Social Dynamics and Language as a Skill address some ways this can be realised.
The important point here though is that Schroedler alludes to the fact that change in the value
of a language is a possibility. Already in the context of Kazakhstan, with its significant
demographic shift, more positive sentiment towards the language, and where one has already
seen an increased interest in use of Kazakh following the Russian invasion of Ukraine, one

could hypothesise that demand for the language might grow.

Commodification of Language

The commodification of language is a process through which the symbolic values and
real values of language can come to overlap. In its most basic sense, the commodification of
something is when something that was previously unsellable, becomes sellable (Block, 2018).
Heller (Heller, 2010a, 2010b), argues that the commaodification of language is a feature of late
capitalism and globalisation, led by the growing necessity of language and communication in

the economy both as a process and a product of work and the move away from manual labour.

There are many contestations and critiques of this term and process, particularly tied to
Marxist theory and neoliberalism (Block, 2018; Bruzos, 2022; Heller, 2010b). There are also
frames of language commodification study which address the process of sell language through
its “standardisation” by means of Taylorist work practises, particularly in call centres (Rahman,
2009). However, of interest to this study, are some of practical ways in which language or
language skills can become “sellable”, both for individuals and for businesses and enterprises.
These means present opportunity for the increased economic salience of Kazakh language and

are explored in this study.

The first way in which language can become commodified, is through language as a
skill and a component of human capital — in other words an individual can “sell” themselves
because of their technical competency in a language. Language also becomes a commodity
through language industries — primarily teaching and translation (Heller, 2010a). In both these
contexts, language itself is the product that is bought and sold. We may anticipate increased
demand for both forms of commodified language when demand for the language increases,

which based on the various factors already discussed, we may anticipate.
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Another way language becomes commodified is through the transformation of symbolic
value into a sellable product. The symbolic value of language brings authenticity to a product
and is particularly salient in tourism and in selling artistic and cultural artifacts (Heller, 2010b).
The commaodification could occur and symbolic value could be developed into real value, in
through what Heller (Heller, 2010a), refers to as “niche markets” which present possible new
economic opportunities. Niche markets are smaller, linguistically focused markets which
provide products and services in local, smaller (in the global sense) languages such as Kazakh.
Although such markets might not be as large as for instance as Russian or English-speaking
markets due to a smaller number of speakers of the language, they are, however, less flooded
therefore offering less competition and therefore potentially just as large an opportunity for
economic growth. In a study of the clash of languages in politics and economy in India, Sonntag
(2016) argues that despite the strong presence of English in the elite and the globalisation of
India, there is a strong demand for products in local languages which increases the use of local
languages in the local economy. This is particularly salient when considering the need for the
development and diversification of the Kazakh economy.

Social Dynamics and Language as a Skill

Another way in which a language might come to have value or see an increase in its
demand is through the need to use it with customers and clients. Grin (2002) notes “speaking
language X makes it easier to sell goods to the X-speaking public [...] [it] gives rise to higher
profits”. This has been demonstrated through various empirical sociolinguistic studies in
marketplaces and is also supported by business communication literature, which emphasise
that “sellers” learn the language of “buyers” (Ehlich & Wagner, 1995; European Commission,
Directorate-General for Education, Youth, Sport and Culture, 2013). In a study of the
sociolinguistic environment of the Old Town in Jerusalem, Spolsky and Cooper (1991), note
that Arab merchants would learn Hebrew and English in order to engage in engage in
commerce with local Jew firstly demonstrates the influence of economic factors in language
learning and use — with the merchants being willing to forego their own language in favour of
Herbew, but secondly shows the importance of engaging with the language of the customer.
The same trend was found in studies of Ethiopian marketplaces (Cooper and Carpenter 1976).
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This notion of it being beneficial for “sellers” to learn and use the language of the
“buyer”, is supported by Drinkwater & O’ Leary (1997) who notes that consumers tend to
prefer to access products and services in their native language. The value associated with being
able to interact with someone in their native or preferred language can then produce material

benefits.

Against the backdrop of demographic shift, urbanisation of rural monolingual Kazakh
speakers, increasing number of speakers, increasing enrolment in Kazakh language education,
and growing positive sentiment towards the language, one could anticipate a growing demand
to access services in Kazakh language. This could present growth opportunities for businesses
and in turn, would lead to an increase in demand for those with Kazakh language skills in the

workplace.

In addition to opportunities presented by learning the language of customers and clients,
language also has a role to play in internal workplace dynamics. A study on the relationship
between employment and language ability in Wales (Drinkwater & O’Leary, 1997) identified
a clear advantage for those who were Welsh speakers (bilingual Welsh and English) in the
labour market. One of the reasons for this, the authors hypothesise, was that there may be a
preference amongst employers to hire “insiders” vs. “outsiders” — insiders being those who
spoke Welsh, and outsiders being those who did not. This was identified regardless of the actual
language requirements of the job. One may consider, all other factors being equal, that an
employer may be more likely to hire a Kazakh speaker (even if Kazakh is not an actual
requirement for the job) than a non-Kazakh speaker, to fit in with the company environment.
Two anecdotal personal experiences demonstrate why this might be relevant in Kazakhstan.
Volunteering in a local Kazakh school, which uses Russian as its primary method of instruction
and with all class reports, regulations etc. being written in Kazakh, this researcher has observed
idle chit chat between teachers and other school workers taking place predominantly in Kazakh
language. Furthermore, on one visit to the dentist, although all “work” related speech took
place in Russian, all casual interaction between the employees, including the dentist and the

dental assistant was in Kazakh.

Bordia and Bordia (2015), in proposing a framework to research the willingness of
employees working in subsidiaries in multinational corporations to adopt the language of the

parent company, identify threat to “linguistic identity” as a key factor potentially hindering an
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individual’s willingness to engage in the language of the multinational. Linguistic identities
are realised not just in a sentiment or feeling in an individual, but also through particular speech
patterns and features. Pressure to use a linguistic variety different to the one that individuals
associate their linguistic identity with can cause individuals to feel a sense of threat. In
multinational corporations, it has been shown that employees in subsidiaries may show
resistance to adopting parent company languages. The growing strength of Kazakh language,
particularly as a cultural and identity marker, may lead to a growing resistance to use Russian
language in the workplace.

In summary, there are possible means by which languages could come to have salience
in economic contexts when their demand increases, even if those languages are not typically
considered “economically dominant”. I have demonstrated how these concepts are applicable
to the context of Kazakhstan. In future research | would like to develop a more comprehensive
framework for exploring the transformation of symbolic value into real value, perhaps through
quantifiable mean. For the purposes of this studying though acknowledging these processes is
sufficient. | will now address the Methodology of this research, which has incorporated these

concepts into the data collection methods.
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Methodology

This is an exploratory piece of research, using a mixed inductive-deductive approach
(Proudfoot, 2022). The deductive element is derived primarily from close-ended survey
questions which drew on the themes and concepts previously discussed and from literature on
language use in the workplace. Some of this data was also explored further in the interview
questions. The inductive element comes from the open-ended survey questions and qualitative
interviews. Hatta et al. (2020) noted on the benefits of “dynamic switching back and forth
between...inductively and deductively driven analysis” which is particularly suitable in such

an unexplored topic to uncover new themes whilst also providing structure to the research.

Data Collection Methods

The two chosen methods of data collection for this research were surveys as the primary
data collection method and semi-structured interviews providing supplemental data. | will now
discuss why these methods were chosen and address their advantages and disadvantages. | will
then explain how | employed each in my research.

Due to the lack of data on this topic, I created my own survey. Firstly, the use of surveys
for initial data collection for a previously under-studied topic is a frequently used strategy and
useful for gathering large amounts of data (Palviainen & Huhta, 2015) It was necessary to
create my own survey due to the lack of appropriate existing survey instruments. Following

these surveys with interviews is a commonly used approach to exploring a topic further.

The data collection methods of this research replicate similar studies in economic and
other domains in both Kazakhstan and other contexts.

The use of surveys also was necessary and preferable over face-to-face or observational
methods given certain constraints of this research project, particularly the time constraints and
practical limitations of a master’s thesis. By using surveys, | was able to access a larger number,
and therefore different kinds of, participants that would have not been possible through other
research techniques alone. This gives a wider perspective of different work sectors, jobs &
employment types, organisations, and experiences. As noted by one survey participant, when
discussing language use in job situations: “In fact, it all depends on the work itself, what exactly

it is ” highlighting the necessity to cover a wide range of jobs and sectors.
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Surveys were also chosen as a primary data collection method due to limitations of my
Kazakh and Russian language abilities and ability to conduct interviews in these languages.
Using a survey written in English and then translated into Kazakh and Russian allowed me to

reach a larger group of respondents.

Additionally, this research was formulated during the ongoing COVID-19 pandemic,
during which time it was unethical and impractical to conduct face to face research. Therefore,
reliance on remote research methods was necessary. Surveys therefore fit the ethical and

practical constraints of this research and the researcher.

I chose to supplement the survey data with interview data. It would have been preferable
to use one (or more) questioning and one (or more) observational methods for collecting data
and additionally to seek data from a variety of sources (for instance, from employers or business
and organisations themselves in addition to just employees) for better triangulation of data.
Although the data from the methods chosen comes from one source, the use of follow-up
interviews allowed for clarification and elaboration of the respondents survey answers,
otherwise incorrect conclusions may have been reached in the analysis of some data. In the
constraints of a master’s thesis and the COVID-19 pandemic it would have been difficult to
manage to collect and analyse data from more than one source.

However, it should be noted that both surveys and interviews present limitations as data
collection methods. Surveys are often criticised for the fact that they ask “non-contextualised”
questions which do not provide further depth to the answers (Palviainen & Huhta, 2015). | have

partially mitigated this issue in this research with the supplemental interview data.

Additionally, “questioning” techniques, such as surveys and interviews, may provide
different answers rather than methods which use “observational” techniques such as
ethnography or participant-observation. Observation techniques show us what people do,
whereas questioning techniques only tell us what people say they do (Cowles & Nelson, 2019).
Ideally, research would make use of both questioning and observational techniques (Cowles &
Nelson, 2019) but as already addressed, this was not possible due to practical limitations. This
is particularly pertinent in this research with respect to the language use questions and should

be held in mind in their analysis. However, there is enough evidence to tell us that there is
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consistency between what people say they do vs. what they actually do (Cowles & Nelson,

2019), so the data collected in this research still holds validity.

Survey

The survey was created and hosted on the online survey platform XM Qualtrics, in line
with the University of Glasgow ethics approval. | initially aimed for 80-100 respondents.
Respondents answered between 100 and 117 questions (inclusive of consent, screening,
demographic and call to interview questions), dependent on the pathway (see Appendix 6)
taken in the survey and number of open-ended short answer questions engaged with. It was
estimated the survey would take 24 minutes to complete. All questions on the relevant pathway

were mandatory except for the open-ended short-answer questions.

| wrote the survey in English. It was translated into Kazakh and Russian by a
professional translator with some additions by a fellow student and | to the Russian translation.
Participants could choose which of the three languages to take the survey in. The language that

individuals chose to take the survey will be considered a data point.

The survey data presented in this thesis was collected between 13th December 2022
and 16th January 2023. The survey began with an embedded consent form (see Appendix 4:
Consent Form for Survey Participants (Kazakh, Russian, English)) and questions screening
other eligibility criteria (see Population Group). All respondents were asked questions about
their linguistic background: their self-assessed spoken and written ability in Kazakh, Russian,
English and any other languages, language usually spoken at home in childhood and the main
language of instruction of their primary, secondary and bachelor’s level education. It should be
noted that there is great difficulty in formulating survey questions which assess an individual’s
language ability. Firstly, self-reported answers are subjective and may either under or over-
estimate the individuals’ language level. Secondly, broad categories such as “Well, very well
etc.” cannot adequately capture nuances of individual linguistic ability. This is a limitation.
However, the data given is sufficient to explore this research question and the consistency in

responses given between interview respondents indicates reliability of the data collected.

Next, the survey flow diverged depending on an individual’s employment status

(Currently employed (full or part-time)/Self-employed vs. Currently seeking employment).
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For those who selected "Currently employed or self-employed”, questions divided into
two main sections “Job Search” and “Workplace” were presented. To gather the data necessary
to address the research questions, each of the sections on “Job Search” and “Workplace” was
further divided into two sections, with the first addressing use, roles and functions of languages

in different situations, and the second attitudes towards languages in each of these domains.

In addressing the use, roles and functions of languages, a series of close-ended questions
were asked about which language(s) were used in specific job search or workplace situations.
For example, the job search related questions asked about which languages job applications
were submitted in, what language(s) interviews took place in etc. and workplace related
questions asked about scenarios such as what language(s) emails, communications etc. were
written in and what language interactions with customers etc. usually took place in. The
situations were created to cover as broad a selection of general job search and workplace
scenarios as possible without being too specific. They were based on other literature about
language in the workplace (Heller & Duchéne, 2012) and the social dynamics and
commodification of language concepts discussed in the theory section, addressing scenarios to

which these concepts might pertain.

For most of the language in the workplace use questions, respondents were asked to

choose from the following scale:

e Always Kazakh

e More often Kazakh than Russian

e Sometimes Russian, Sometimes Kazakh
e More often Russian than Kazakh

e Always Russian

e English

o  Other language (please specify).”

This scale is adapted from two previous studies, one focusing on Ukrainian vs. Russian
language use by university students in Ukraine (Goodman & Lyulkun, 2010), and another on

language use amongst secondary school students in Kazakhstan (Kuzhabekova, 2019). For
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certain questions, where it was possible to have more than one answer, respondents were given
the option to “select all that apply” with options to choose from “Kazakh, Russian, English or
Other language (please specify).” These types of questions are also adapted from the two
studies cited above. Both types of questions are also found in other language use and attitude
surveys (Palviainen & Huhta, 2015). The use of this answer set allows for the replicability of

this study and for comparison with other studies.

In order to research values, ideologies, beliefs and attitudes towards language a

selection of attitudinal questions were asked. Most attitudinal questions had a

e Strongly Agree

e Somewhat Agree

e Neither Agree nor Disagree
e Somewhat Disagree

e Strongly Disagree

Likert-scale as their answer choice. Each of the attitudinal questions was replicated four
times to address four language options - Kazakh, Russian, English and other languages. For
instance “I wish I used more [X language] in my job” was asked four times once for each of
the language options above, allowing for an overview and comparison of the languages.

Employed and self-employed respondents were also asked for further information about
their job and work experience including what industry they worked in, the size, sector and
location of their company, how long they had been in their current role and how many years
total work experience they had. Initially this data was collected to see if different types of
sectors, job roles etc. had an impact on the language use and attitudes in employment and the
workplace. This study is unfortunately limited in its ability to do so, as will be discussed further
in the Results and Analysis

At the end of the two main survey sections (Job Search and Workplace) respondents
were provided with an open-ended short text answer question if they wished to provide any
further information on their answers or share any other relevant comments or experiences with

the topic.
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For those respondents who selected that they were “Currently seeking employment” a
different set of questions was shown. These were largely similar to the questions in the “Job
Search” section for employed/self-employed individuals but adjusted linguistically to reflect
that this was a process they were currently going through rather than a past experience.
Additionally, some general questions from the “Workplace - Attitudinal” section were also
included for unemployed individuals (for instance “Generally speaking I believe [X language]
is becoming more important in business and economy in Kazakhstan”). Unemployed
respondents were also provided with an open-ended short answer question to provide any

additional comments.

The survey ended for all respondents with a series of demographic questions including
information on age, gender, place of birth, ethnicity, marital status, and children/other
dependents, as well as inviting respondents to interview and an final open-ended question for

any additional comments.

For the full list of the survey questions in Kazakh, Russian and English please see

Appendix 7.

Semi-Structured Interviews

As mentioned, participants were given the opportunity at the end of the survey to
provide their name and contact details to take part in a follow-up interview. I aimed to conduct
6-10 interviews. All interviews began by asking respondents to explain their linguistic
background e.g more in-depth explanation of their ability in different languages, language used
in childhood etc. and to explain what their current job was. To provide a partial structure to the
interview following these initial questions, | analysed respondents’ survey answers,
highlighting pertinent responses. For example, questions to which they had given responses
such as Strongly agree or strongly disagree, or situations where they indicated a mixed use of
languages. | asked respondents to give further detail about why they had these opinions, or to
explain further how or why different languages were used in specific situations. The structure
of the interview was therefore different for each respondent depending on their survey answers.
The structure of the interview remained flexible though as respondents were given the

opportunity to elaborate more extensively on points relevant to them or to raise any other points
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they had. We returned to the questions extracted from the survey data when | deemed a point

was exhausted to maintain a degree of structure.

Interviews were hosted online on Microsoft Teams in line with the University of
Glasgow's ethics approval. They were audio recorded and auto transcribed by the Microsoft
Teams software. | corrected the automatic transcriptions where necessary. The interview
transcripts and open-ended short answer survey questions were thematically analysed using
NVivo software to assist with organisation. Thematic analysis allows flexibility for the mixed
inductive-deductive approach of this paper and also flexibility in the richness and depth of data
collected (Braun & Clarke, 2006) (see Appendix 9).

Due to the limitations of my Kazakh and Russian, interviews took place in English.
This therefore limited the available pool of respondents able to take part in the interviews.
There may have been limitations to the ability of some respondents to answer questions fully
depending on their language ability, and both questions and responses may have been
misinterpreted. However, respondents provided enough initial data to answer the research
questions at this stage and | do not evaluate that language presented any serious hurdles in the

interview process.

In addition to the follow up interviews conducted with survey participants, one further
interview was conducted with an academic expert and Kazakh sociolinguistic researcher, at
KIMEP University’s College of Humanities & Education and one of the most prominent and
published scholars on sociolinguistics research in Kazakhstan. The interview with this
respondent was also semi-structured, drawing on initial analysis of the survey data and

discussing some of the theories and concepts guiding this study in the context of Kazakhstan.

Sampling & Distribution

The survey used initial convenience and then respondent-driven snowball sampling.
The survey was distributed first by asking personal contacts who fit the eligibility requirements
to participate in the survey. They were then asked to share this with friends and family who
also met the eligibility requirement. 1 also asked non-local friends, other students, and other
contacts and organisations to share it with eligible participants. Additionally, | contacted all

universities in Almaty and requested them to distribute the survey to their alumni mailing lists.
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Unfortunately, this proved to be an ineffective means of collecting respondents. Of the 25
universities contacted, only three universities responded and agreed to share the survey.
Naturally within the constraints of a master’s thesis it was not possible to reach a sample group
which can claim to be representative of even the selected population group. However, given

the exploratory nature of this study, this was not one of its aims.

Population Group
The survey was limited to participants who met the following criteria:
1) Aged 18-35
2) Citizen of the Republic of Kazakhstan
3) Currently a resident of Almaty
4) Minimum of a bachelor’s degree
5) Either currently employed (full-time, part-time or self-employed) OR unemployed
and currently actively seeking employment.

It was a deliberate decision to restrict this research to the limited population group
defined by these criteria. Given the limitations of a master’s thesis, I decided that it was best to
focus my research on a specific demographic group in a limited geographical location in order
to be able to draw more robust conclusions and conduct more in-depth analysis on the data

collected. I shall now detail the reasons for the selection criteria of the population group.

The age group of 18-35 was chosen for several reasons. These are the first generation
of workers who have grown up under the Kazakh-Russian-English trilingual education policy.
They are also the first generation to have grown up in an independent Kazakhstan seeking its
own national identity and under the context of rapid social economic and political change.
There is also a movement amongst youth of a revival for a “modern Kazakh identity”,
propagated through fashion and music. They are also the population most likely to speak
English and are thus able to give the biggest insights into English and other languages in
Kazakhstan. There are of course limitations to this age group - younger people may be more
likely to be involved in less traditional types or patterns of employment, they are also more
likely to be highly between locations and jobs. They are also likely to have been impacted by
the COVID-19 pandemic, perhaps beginning careers in this period and as such may not have

had a typical workplace experience. The upper age limit of 35 allowed for some individuals
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with further career experience to be included. This age group unfortunately does not allow for
a comparison with Soviet era, or early post-independence developments. | did consider the
possibility of a comparative study between age groups but deemed this would be too complex

in the limitations of this master’s thesis.

That the individual had to be a citizen of Kazakhstan was particularly important in the
current geopolitical situation. With the recent mass influx of Russian migrants due to
mobilisation in Russia, it was important to restrict this group from participation as they might

have views that are not representative of the long-term situation in Kazakhstan.

Almaty was chosen as a site of research for several reasons. As | am currently based in
Almaty studying at KIMEP University | had an extensive network of personal contacts in the
city to whom I could distribute the survey. I considered the possibility of extending my research
to other sites in Kazakhstan but decided against this due to a lack of networks in other locations.
| was concerned that it would not be possible to get a balanced number of respondents in other
sites. Almaty was also chosen because it is the location where work is most likely to be focused
on communicative and linguistic skills, compared to other cities with more of a manual or
industrial focus. Therefore, linguistic developments in the city in the context of economy and
business are likely to be more pronounced. It is a favoured location of international
organisations or companies, allowing for the exploration of the roles of English and other
languages in the Kazakh labour market. Additionally, in other parts of the country,
Russification was not as pronounced in the first place, therefore Almaty allows us to see more
clearly processes of change. Almaty is also both diverse and balanced in its ethnic make-up
compared to other parts of the country, allowing for an exploration of the attitudes and practices
of a wider ethnic pool. Choosing Almaty is also useful as it experiences large amounts of
migration from rural areas or other cities. This increases the likelihood of capturing individuals
from a variety of different linguistic background. That having been said, Almaty as a site of
research also presents limitations. Almaty is significantly more affluent and cosmopolitan than
other parts of the country with a different history so may not be representative of the whole

country.

Individuals with a minimum of a bachelor’s degree were selected over other groups as
a control factor. It was considered that this would allow for language to be more prominent in

considering job search possibilities and workplace performance. Individuals with a lower level
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of education might face other limitations to their employment possibilities beyond language,
preventing a closer focus on this variable. People with a tertiary education are more likely to
be employed in the types of jobs where linguistic skills play a more important role.
Additionally, those who are educated are more likely to be more mobile and mobile individuals

are more likely to be employed (Drinkwater & O’Leary 1997).

Naturally, with the selection of this specific population group there are limitations, and
the data cannot be representative of the entire population of Kazakhstan. Some of the

limitations of this demographic group are discussed further in the analysis of the data.

Positionality as a Researcher

I will also briefly note my positionality as a researcher and how this may have influence
respondents’ answers. With participants' awareness of the aims of the research and drawing on
theories of social constructivism, there is the possibility that some answers may have been co-
created in the research process as this research somewhat aims to challenge previously
established views of languages in Kazakh society and their typical role or function.
Respondents, particularly in the interview may have tailored their answers to meet these
criteria. Alternatively, their responses may have corresponded to the dominant narratives of
language that already exist and may not show the reality. Particularly in formulating the initial
questions for the interview, my own bias may have come into play in seeking situations that
indicated some kind of deviation from the traditional narratives. | sought to mitigate this in the
interviews by asking a combination of questions about both ‘expected’ and ‘unexpected’

survey responses.

Non-Methodological Limitations of the Research

I have addressed several of the limitations of the methodology and methods of this
research throughout this section so far. However, the presented data and its analysis must be
viewed in the context of recent and ongoing domestic and geopolitical events which may limit
the accuracy or longevity of this data since situations might change rapidly or the impact of
these situations might not have fully realised themselves yet. These situations include the
Russian invasion of Ukraine and the Bloody January protests which took place in Kazakhstan
in January 2022, both of which impact and will continue to impact domestic and geopolitical

factors.
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Ethics

This research was conducted under ethical approval from the University of Glasgow

School of Social Sciences Ethics Committee (see Appendix 1).

All participants (for both survey and interview) were given a Participant Information
Sheet, a Privacy Notice and asked to sign a Consent Form (all translated into Kazakh, Russian
and English) (see Appendices 2, 3, 4 and 5). The wording of the Participant Information Sheet
and the Consent Form was slightly different for survey and interview participants. For survey
participants, the Consent Form was embedded into the survey (also translated into Kazakh and
Russian). For those who did not give full consent, the survey was immediately terminated. For
interview participants, a copy of the Consent Form was sent prior to the interview. For survey
participants, the Participant Information Sheet and Privacy Notice were provided as separate
attachments with Kazakh, Russian and English translations. For interview participants, copies
of these documents were also sent to participants prior to the interview.

For survey participants, no identifying information (including IP addresses) was
collected, and participants had the opportunity to opt out of all demographic questions in the
survey. Names and contact information were only collected from those who chose to do so and
only for the purposes of contacting them to arrange an interview. This information was
destroyed immediately after the interview, except in cases where we agree that | may have
some follow up questions. Participants are referred to by pseudonym. All non-expert interviews
were conducted online. Additionally, no questions were asked directly about views and

opinions on the Kazakh Government’s current Language Laws and Policies.

Research data was stored on an encrypted hard drive and will be held for 10 years as
per the University of Glasgow’s Code of Good Practise and Research. It will be destroyed on
31 March 2033.

Evaluation of Data Collection & Methodology

Firstly, 1 would like to acknowledge the limits of the development of the ontology,
epistemology, research design and analytical process and the tying together of theory, method

and data in this methodology and research. I put this weakness down to a lack of experience as

51



this is my first research project in social sciences and have tried to incorporate them to the best
of my ability at this stage. | hope this is something I will be able to develop at further levels of

study.

Regarding the data collection, a major issue was a lack of ethnic Russian respondents.
Ethnic Russians make up almost 10% of the population of Almaty region (Jawb6opo no
nepenucu Hacerenus 2021 eooa, 2021) but were representative of only 3% of survey
respondents. | have addressed some of the possible reasons for this in Demographics and Socio-
Economic Status of Respondents. After realising the initial lack of ethnic Russian respondents,

| did try to recruit more but unfortunately this only provided minimal success.

I also received some criticism from survey respondents about the Russian translations
of my survey which was disappointing as | made use of a professional translator. Most of the
respondents who commented on the translation also made more general criticism of the purpose
of such a survey which may demonstrate that they were generally searching for something to
criticise. In future I will be sure to have any translated surveys or other materials checked over
by a third party.

| feel that choosing to conduct follow up interviews was the correct choice. If | had the
chance to conduct this study again, I would place more emphasis on the interviews as the
insights gained through them were quite significant. Alternatively, | would have made the short
answer components of the survey mandatory (I chose not to do this as given the length of the
survey | was concerned respondents may have been put off completing it). | assess that there
was enough consistency in the themes that emerged between the individuals who participated

in the interviews that the data gathered is sufficient at this stage.
Overall, I am satisfied with the quality and quantity of data gathered for addressing this

research. Most participants showed a great interest and enthusiasm in taking part in the project.

I will now present the data and its analysis.

52



Results and Analysis

The results of this research will now be presented as follows: first I will share an
overview of the demographic and socio-economic make-up of the respondents. | will then
discuss the respondents’ general language abilities, experiences, and attitudes. This data
provides valuable context for the data that follows and its subsequent analysis and discussion.
Following that 1 will present the data on the use of languages in job search and the workplace
and then the attitudes towards languages in these two domains. As will be seen there is a
contrast between the actual use of language and attitudes respondents have about the languages.
This echoes the previously mentioned sociolinguistic studies in Kazakhstan (Amantay et al.,
2017). In the primary analysis I will focus on Kazakh and Russian language use and attitudes.
English and other languages will be addressed in a separately. Finally, I will highlight some
other key themes which emerged in the interviews.

Unfortunately, due to limitations of space and the abundance of data collected it was
not possible for me to conduct extensive analysis based on demographic, socio-economic or
linguistic ability variation. This information is presented primarily for context and
transparency. There were also some limitations to the data collected in terms of demographic
and sectoral variation within an already narrow population group, as such limiting the
feasibility and reliability of this type of analysis. I have briefly noted a few salient points related
to some variations throughout the results and analysis and hope to be able to expand on this
topic in a future research paper.

In total, there were 70 survey respondents. 7 responded in Kazakh, 49 in Russian and
14 in English. The high level of responses in Russian is not surprising following Smagulova’s
(2019) paper on the functional distribution of languages in Kazakhstan, with Russian being
deemed to be associated with more “serious” tasks. It may also be related to many written tasks
generally being conducted in Russian and a higher level of comfort in doing so — this and the
reasons for it will be discussed further when addressing language use in written workplace
situations. The high proportion of respondents who completed the survey in English rather than
in Kazakh may in part be related to this too. It may also be related to the groups amongst which
the survey was circulated, many of whom spoke English and had close connections to English

speakers. Prestige may also play a role, with respondents having a desire to be associated with
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English, as discussed in Ahn and Smagulova’s paper (2022). This may also have been

influenced by knowledge that I, the researcher, was a native English speaker.

Of the 70 total respondents, 58 responded to the survey in full (not necessarily including
short answer questions). A further 12 began the survey but provided only partial responses. To
include the data that they provided all survey responses are presented as a percentage of the
total number of respondents to that question. All percentages are rounded to a whole number
to ease data comprehension. All analysis of survey data was conducted, and all graphs, charts
and tables created in Microsoft Excel. Approximately 15% of respondents engaged in either

some or all the open-ended short answer questions.

A further 40 people attempted to participate in the survey. 10 did not give consent to
participate in the survey and 26 were ineligible to take part - most because they did not live in
Almaty. 4 respondents answered the initial consent and verification questions but did not
continue any further with the survey. All these responses were discarded and are not included
in any final analysis.

There were five interview participants. All interviews were conducted online excluding
one interview which was a written interview at the request of the participant who felt more
comfortable writing in English than speaking. | evaluated that this did not have a negative
impact on the quality of her response, or the data collected. Interviews lasted between 30 and
60 minutes depending on the respondents' answers. Please see Appendix 8 for further

information. This does not include information about the one expert interview.

Demographics and Socio-Economic Status of Respondents

Of the total number of survey respondents, 64% were female, 31% were male, 3%
identified as non-binary and 2% selected “rather not say”. Of respondents who gave their age,
the vast majority (84%) were over 25. This makes sense given that respondents had to hold a
minimum of a bachelor’s degree to participate. 84% identified as Kazakh and 11% identified
as another ethnicity or mixed (German, Uyghur, Uzbek). 2% preferred not to say. A major
limitation of the survey was a lack of respondents who identified as ethnically Russian who
totalled just 3% (although of the respondents who identified as mixed, most were Russian

mixed with another ethnicity). This limits the results of this thesis in that the responses are not
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representative of the ethnic make-up of Almaty or Kazakhstan as a whole and do not present
the full range of experiences. This is particularly problematic when analysed in the context of
the work of Blackburn (2019) who feelings of discrimination and issues accessing, in
particular, public-sector jobs amongst young Russians in urban areas. It is unclear why there
was such a difficulty in recruiting ethnic Russians to participate in the survey. One issue might
be that the initial circle of personal contacts amongst which the survey was distributed were
largely ethnic Kazakh. However, there is usually, based on personal experience, not a strong
ethnic divide in friend groups. One possibility might be that ethnic Russians have less of an
interest in the topic of language, particularly in the context of employment and the workplace.
They may feel less of an interest in revival of Kazakh language and given the strong presence
of Russian in employment and the workplace, might feel the topic was not of relevance to
them. Another proposed reason by my supervisor was that in the current climate of the Russian
invasion of Ukraine, respondents may have felt less comfortable identifying themselves as

ethnics Russians.

91% of respondents were born in Kazakhstan. Of those born in another country, 80%
were born in China and 20% were born in Uzbekistan. They all identified as ethnic Kazakhs.
40% were part of a Kazakh repatriation programme, with half coming from China and half
coming from Uzbekistan. All others were born in China and had come to Almaty for education
purposes. Of this group, only the respondents from Uzbekistan reported to have a high level of

knowledge of Russian; the group from China all had high levels of Kazakh knowledge.

The low percentage of Kazakhs from repatriation programmes might be explained by
the geographical spread of these individuals. Ethnic Kazakhs who are part of repatriation
programmes often do not choose where they are resettled. There are reports that many are
resettled in predominantly ethnic Russian areas (Najibullah, 2022) to rebalance the ethnic
make-up of these areas. Therefore, in more ethnically diverse settings such as Almaty, there
may be less resettlement of ethnic Kazakhs.

76% of respondents were currently employed, 15% were self-employed and 9% were
currently seeking employment. According to World Bank Data, (Unemployment, Total (% of
Total Labor Force) (National Estimate) - Kazakhstan | Data, n.d.) in 2020 an estimated 4.9%
of the Kazakh population was unemployed, therefore this data represents a higher group of

unemployed than the national average. There may be some unreliability in the reported
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statistics on unemployment in Kazakhstan which may explain this deviation. In the context of
this survey though, a higher number of unemployed respondents is useful as it can tell us more

about their more current experiences of job search and employment.

Employment Status of Survey Respondents

9%

m Employed (full or part time) = Self-employed/informally employed

Currently seeking employment

Figure 2: Employment status of survey respondents

Of those respondents who were employed, 48% worked in a local private or non-
profit company/organisation, 34% in an international/foreign owned private or non-profit
organisation, 7% in the public sector and 11% were self-employed or owned their own
business. The high proportion of respondents working in local companies or organisations is
useful for providing thorough insight into linguistic developments in the local economy,
whilst the reasonable proportion of international/foreign owned companies or organisations
gives insight into the role of English and other languages. Respondents worked in a variety of
sectors which are detailed in Figure 3. Most highly represented are business, consulting and
management (10%), information technology (11%) and teacher training and education (20%).
The high proportion of respondents working in teacher training and education might be
explained by two factors. Firstly, is related to my own personal network of contacts in
Almaty which contains a high number of individuals working in this industry. Secondly,
those working in this industry may be language teachers and have a higher level of personal

interest of participating in such a survey.
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Industry/Sector % of Respondents

Accountancy, banking & finance 3%
Business, consulting and management 10%
Creative arts and design 8%
Energy and utilities 2%
Engineering and manufacturing 2%
Environment and agriculture 2%
Healthcare 3%
Hospitality and events management 2%
Information technology 11%
Law 2%
Law enforcement and security 2%
Leisure, sport and tourism 5%
Marketing, advertising and PR 3%
Media and Internet 3%
Other (please specify) 10%
Public services and administration 2%
Retail 2%
Sales 5%
Science and pharmaceuticals 2%
Teacher training and education 20%
Transport and logistics 3%

Figure 3: Industries/Sectors Respondents Worked In

Two survey respondents noted in their short answer questions that language issues
varied greatly by the work and field of work, as well as by geographic location. As mentioned,
due to limitations of space | am not able to conduct in-depth analysis of by sector variation.
Furthermore, the scattered distribution of individuals other than in the three sectors listed above
makes it difficult to conduct a reliable analysis of by-sector variation. However, some hints are

made throughout this analysis, and this may be a topic for further research.

Approximate annual incomes ranged from 1 to 9 million KZT. The average income in
Almaty is approximately 5 million KZT per year, therefore this respondent group is
representative of the average socio-economic status of Almaty inhabitants, increasing the
reliability of the data in this research. Respondents had been 1 and 17 years work experience,

with the average being 8 years’ experience.
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General Linguistic Ability, Experience & Attitudes

I will now present the data on the general linguistic abilities, experiences and attitudes

of survey and interview respondents, providing a broader context to the results that follow.

Percentage of Total Respondents Who Had Ability

in Each Langauge
98%

100% 95%
90% 85%
80%
70%
60%
50%
40% 34%
30%
20%
5
0%
Kazakh Russian English Other

Figure 4: Percentage of total respondents who knew Kazakh, Russian, English or an Other language.

As can be seen in Figure 4, almost all survey respondents claimed knowledge of
Russian and English language - 98% and 95% respectively. A slightly lower percentage, 85%
claimed knowledge of Kazakh language. 34% of respondents claimed knowledge of another
language. Other languages included - Chinese, German, Japanese, French, Korean and
Turkish. The language knowledge of the respondent group therefore does not correspond to the
statistics presented in the most recent Kazakh National Census, which showed a higher level
of Kazakh knowledge and significantly lower level of Russian knowledge. There was no
information about English language knowledge in the most recent census. This survey took
place in Almaty, which is not representative of the whole country and regions have significantly
higher levels of Kazakh knowledge. It is also an urban area where level of Kazakh is likely to
be lower. Furthermore, the age group does not include younger and older generations. Younger
generations are more likely than previous generations to be enrolled in Kazakh school and older

generations are also more like to speak Kazakh.
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Looking at the combinations of languages spoken by respondents presented in Figure
5-80% of respondents claimed to have a knowledge of Kazakh, Russian and English. 32% of
this group also claim to know another language. 13% knew only Russian and English and the
remaining 7% was made up of other combinations of language knowledge. Significantly, no
respondents claimed knowledge of only Kazakh language. This is not surprising given the

young, educated make-up of the respondent group.

Combinations of Language Knowledge

m Kazakh, Russian, English ® Kazakh, Russian, English, Other
Russian, English Kazakh, Russian
= Russian, English, Other = Kazakh, English, Other
2% 1%

4%

"\

Figure 5: Combinations of language knowledge

It is also important to look at the level of language ability in each language of the
respondents. As noted in the Methodology, it is very difficult to assess accurately the language
levels of individuals from self-reported survey answers. However, for the purposes of this
study, the data collected and presented in Figure 6 is sufficient to give us a general overview
of language ability and to demonstrate some of the issues highlighted by interview respondents.
As can be seen, a large proportion of respondents had a high level of confidence in both their
written and spoken Russian abilities, especially when compared to Kazakh language abilities.
In fact, more respondents claimed to be able to speak and write English very well, than claimed

to be able to speak or write Kazakh fluently.

A major theme which emerged amongst multiple interview respondents was feeling that

they either, found it easier to express themselves more freely in Russian or found it difficult to
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read and write in Kazakh. This was in part attributed to the poor quality of Kazakh materials.
One respondent noted “I don't feel like I can confidently and freely speak and express my
thoughts in Kazakh ” and another said “When I started improving my Kazakh. | understood that
it's very difficult language and it is better for me to explain myself in like in [sic] Russian and

or in English...”

Regarding written materials, another noted “Because even though it's in written Kazakh
a lot of people complain, it's very difficult to read. So, it's easier to read in Russian. ” Interview
respondents also noted feelings of shame in their spoken Kazakh, often feeling they faced
criticism if their Kazakh was not good enough, which discouraged them from speaking Kazakh.
Language attrition (loss of language skills) was another issue identified with regards to Kazakh

knowledge. This in part can be explained by complex linguistic experiences in childhood.

Level of Language Ability

Other (Reading/Writing)

—
Other (Speaking) | ——
English (Reading/Writing) -_
English (Speaking) ——
Russian (Reading/Writing) -=
Russian (Speaking) -
Kazakh (Reading/Writing) -_
Kazakh (Speaking) T me—
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
B Not at all Not well Very well B Well ™ Native level/fluently

Figure 6: Self-reported level of language ability of respondents
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Language Spoken in Childhood

35% 32%
30%
25%
19% 19%
o)
20% 16%
15% 12%
10%
5% 3%
0% L
Always More often  Sometimes More often Always Another
Kazakh Kazakh than Kazakh, Russian than Russian language or
Russian sometimes Kazakh language
Russian combination

Figure 7: Languages spoken in childhood.

Referring to Figure 7, we can see a significant mix in the language predominantly
spoken at home in childhood (although with “More often Russian than Kazakh” being chosen
by most respondents). This aligns with the previous research on language use in home and
family domains which found mixed patterns of language use (Amantay et al., 2017
Smagulova, 2019). When exploring the topic further in interviews, several respondents had
spoken Kazakh at home earlier in their life but once they moved to urban areas or started their
education, the language at home and the primary language they spoke changed to Russian. This
is demonstrated by the experience reported by the following respondent: “So, | spoke only
Kazakh, until I was four years old. Then we moved to the city. And when | met some of my
childhood friends, they all spoke Russian. And | learned Russian from them. From then on, |
only used Russian.” Whilst this is partially explained by the respondents move to an urban
area, it might also be explained by more negative attitudes towards Kazakh during this era. One
respondent noted “...the kids in school were very rude about Kazakh culture.” Respondents

may have felt peer pressure to switch to using Russian language over Kazakh in public settings.

These kinds of switches are also partly explained by the movement into education
which for most respondents was in Russian language (Figure 8). However, it is important to
note the higher numbers of children now enrolled in Kazakh schools. This is a significant factor
and an indicator that the linguistic situation in Kazakhstan will likely change. An increase in

students enrolled in Kazakh medium schools will lead to a higher percentage of educated

61



Kazakh speakers in the country which will filter into other domains of society, including the

labour market.

Primary Language of Instruction at Different
Education Levels

70%
57% 56%

47%
0,
35% A 39%
15%
0,
0% ” % - o
° —

Primary Secondary University

60%
50%

40%
30%
20%
10%

0%

B Kazakh M Russian M English Other language (please specify)

Figure 8: Primary language of instruction of education at different levels

It is important to note the attitudes of interview respondents, towards Kazakh language.
Despite lack of confidence in their Kazakh abilities and feeling that Russian was a preferable
language to use in certain contexts, combined with their linguistic experiences in childhood
and education, almost all interview respondents had extremely positive attitudes towards the
Kazakh language and expressed a high level of interest in improving their Kazakh, a strong
affinity towards Kazakh as part of their identity and culture and a noted change in general

attitudes towards Kazakh in society.

“I have this passion and desire to know it [Kazakh language] more...”

“But about three or four years ago, the wave of becoming more aware of your language, of
your culture, it started, and | started to understand that it's very important to keep my

language and my culture. “
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Respondents noted that they had particularly witnessed younger people having a strong
desire to learn Kazakh:

“For instance, what when | was talking to younger people, they are really interested in
learning Kazakh.”

Several respondents also alluded to the fact that this increased desire to learn Kazakh
in their life had happened quite recently, within the last three to four years, revealing that this
is a current trend, indicating the beginning of a change in Kazakhstan in the linguistic situation
and attitudes:

“For the past two or three years, I'm starting to think that | need to improve my
Kazakh.”

They also acknowledged an increased desire amongst ethnic Russians to begin learning
Kazakh. This is particularly notable in the context of the invasion of Ukraine with ethnic
Russians in Kazakhstan being motivated to distinguish themselves from Russians who have

fled to Kazakhstan as a result of mobilisation in Russia:

“...these people started to learn... the language to differentiate themselves from the

real Russians who came because of the war situation. ”

The desire to learn Kazakh is also demonstrated in the survey data. When respondents
were asked if they were learning or improving a language to improve their chances of finding
a job or promotion, they were also given the option of responding that they were learning or
improving a language, but for other reasons. Almost 40% of respondents indicated that they
were learning or improving their Kazakh “for other reasons” which based on the interview

data are cultural or identity-based reasons.
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| am learning/improving X language in order to
find a job/increase my chances of promotion.

80% 74%

70% 61%
60%
50%
40%
30% 25%

58%

39% 37%

21% 21% 19% 19%
20%

10%
0%

12% 14%

Kazakh Russian English Other languages

HYes M Yes but for other reasons I am not learning/improving

Figure 9: I am learning/improving X language in order to find a job/increase my changes of promotion.

The data presented thus far on general linguistic abilities and attitudes is important for
contextualising the data and analysis that follows, particularly the desire to learn and attitudes
towards Kazakh language more generally. This indicates a shifting importance placed on
Kazakh language, and that previous connotations of Kazakh language being “undesirable” are
diminishing. The lack of Kazakh language abilities, and strength in Russian skills is also

important for understanding and contextualising some of the next results.

Language Use, Roles & Functions in Employment and The Workplace

I will now present the data on language use in employment and workplace situations.

Firstly, 1 will show the languages used in four aspects of job recruitment:

1) language advertisement was written in;
2) language application was submitted in;
3) language interview was in;

4) the language requirements which the job advert stated.
Employed respondents were asked about which languages they had used in these scenarios

for their current role and unemployed respondents were asked about which languages they had

used for the most recent job that they had applied for. For context, of the employed respondents,
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over 90% have been in their current position for at least two years, and over 80% had been in

their current position for three years or more. As noted in the

General Linguistic Ability, Experience & Attitudes section, there appears to have been
a marked shift in interest to learn and the status of Kazakh language in the last three to four
years. More generally there have been significant developments in Kazakhstan socially,
politically, and economically, as well as changes due to external events. This means we might
anticipate that the unemployed candidates will have a different experience compared to their
employed counterparts and that this different experience might be indicative of linguistic

change.

Language of Job Advertisement

0% 81%
80% 75%
70%
60%
50% 41%
40%
30% 25% 25%
20% 13%
0,

10% . 0% 0%

0%

Kazakh Russian English Other

B Employed ® Unemployed

Figure 10:Language job advertisement written in, total percentage with contained each language.

Figure 10 shows the total percentages of job advertisements written in each language.
Some advertisements in the employed group were written in more than one language, with the
most common combination being Russian and English (18%), next Kazakh and Russian (10%)
and finally Kazakh, Russian and English (3%). All job advertisements in the unemployed group

were monolingual.
It should also be noted that in the employed group, no advertisement was written only

in Kazakh, whereas in the unemployed group 25% of job advertisements were written only in

Kazakh. No job advertisements were written in another language.
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60%

50%

40%

30%

20%

10%

0

X

Regarding the language that the job application was submitted in (Figure 11), we can
again see a change in the number of applications submitted in Kazakh indicating an increase in
its use. As will be seen in the workplace written scenarios, there are deficiencies in Kazakh
written skills and a tendency to use Russian in written situations. Generally, companies or
organisations translate external documents into Kazakh though, which may explain the

discrepancy between the written output of the company or organisation in the job advertisement

Language Application Submitted In

61% 60%
20%

51%
20%
- I

Kazakh Russian English

B Employed ™ Unemployed

Figure 11: Language application submitted in.

and the language practises of the individual job applicant.

80%
70%
60%
50%
40%
30%
20%
10%

0%

Language Interview Took Place In

73%
67%

33%

8% 11%
0

[ H -

Kazakh Russian English

B Employed ™ Unemployed

Figure 12: Language interview took place in.
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Regarding the language that the interview took place in (Figure 12), we see similar
trends of an increase in Kazakh usage. We might also anticipate more variation in the answer
to which language the interview took place in compared to the first two questions, as the
respondent may have applied to further jobs since their last interview.

In discussing job interviews with interview participants, one had noted the mixed use
of language in her interview, in which the informal introductions etc. had taken place in
Kazakh but had then changed to Russian when discussing the more formal aspects of the role.

Overall, in these first three scenarios, the use of Russian has remained similar. However,
in all the first three scenarios, we can see an increase in the percentage of Kazakh used.
Significantly, there was an increase in all three scenarios where the only language used was
Kazakh. Although the data from the unemployed group is from a small sample size, this may
be indicative of an emerging change whereby, although the presence of Russian is not yet
decreasing, the presence of Kazakh is increasing. The decrease in the use of English in these
scenarios may in part be explained by the fact that only a very low percentage (14%) of the
unemployed group received their university education in English, compared to 47% in the

employed group — therefore they may have been less likely to apply for English speaking jobs.

Language Requirements of Job
90% 85% 84%
80%
70%
60% 50%
50%
40%
30% 25%

25%
20%
0 6%
10% 0%
0% -

Kazakh Russian English Other languages

49%

B Employed ™ Unemployed

Figure 13: Language requirements of job.

The final scenario — language requirements of the job (Figure 13), overall shows a

decrease in the total percentage of jobs requiring a specific language for all four language
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options. This is explained by the fact that in the employed group, a much higher percentage of
jobs required a combination of different languages skills (over 80%) compared to the
unemployed group, whereby the language requirements were all monolingual. Therefore, the
frequency of each language was much higher in the employed group.

Regarding the language requirements of jobs, there may be a discrepancy between what
the formally stated requirements of a job are and what employers prefer, similar to that alluded
to in Drinkwater & O’Leary’s (1997) study on languages and employment in Wales. One
interview respondent noted that knowledge of Russian was “mandatory”, whereas Kazakh
language was a “benefit” in seeking employment, particularly in that companies may be
motivated to hire individuals, especially to perform translation tasks and for dealing with
customers or clients. Another respondent, who worked in the education sector, noted that she
had had issues with finding work without Kazakh language skills as companies were less

willing to hire her if she was not able to conduct lessons in Kazakh:

“I have seen so many prestigious companies and organizations that I try to apply to
require a good knowledge of Kazakh and your ability to speak to students... the fact that |
wasn't confident about my Kazakh language skills often prevented me from taking the job that

| really wanted. ”

She did note that her lack of experience might also be a factor, but she felt that lack of
Kazakh language skills was certainly a reason for failing to secure these jobs. The same
respondent also noted though that for many people, not knowing Kazakh was not a hinderance
to getting a job.

I will now present the data on language use in workplace written and spoken situations
which will demonstrate further the kinds of situations where Kazakh or Russian language skills
might be needed and discuss more the requirements of these two languages in employment and

the workplace.
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Language Use in Workplace Spoken Situations

60%
50%
40%

30%

20%
e el il I il Il l

Another

i |
More often sometimes More often anguage or
Always Kazakh, . Always . language
Kazakh than . Russian than . English e
Kazakh . sometimes Russian combination
Russian . Kazakh
Russian (please
specify)

M Formal Team Meetings 0% 2% 9% 11% 53% 15% 11%

M Informal Conversations 2% 5% 16% 27% 40% 5% 4%
Dealing with Clients or Customers 2% 2% 20% 27% 25% 13% 11%
More senior 2% 0% 15% 18% 51% 11% 4%

M Same Level 5% 2% 20% 22% 44% 5% 2%

B More Junior 4% 4% 20% 24% 38% 7% 4%

Figure 14: Language use in spoken workplace situations

It should be noted that the use of language appears to vary greatly depending on several
factors: the type of work (as one survey respondent noted: “whether dealing with people or
things”); the preferences of the organisation itself and the influence of colleagues and

managers.

The results of language use in different workplace spoken situations is shown in Figure
14. As can be seen, overall, there were very few respondents who acknowledged that they
spoke in Always Kazakh or More often Kazakh than Russian in workplace situations. Russian
language plays a dominant role in formal team meetings and in dealing with managers or people

more senior to the speaker.

The most variation could be seen in situations where respondents were speaking with
clients and customers. In these instances, 20% acknowledge they spoke in Sometimes Kazakh,
Sometimes Russian, 27% More often Kazakh than Russian and 25% Always Russian. Interview
respondents noted that the language used when engaging with customers or clients was
dependent on the language of the customer or client. One respondent noted that if a company

or organisation did not provide Kazakh language services that this would cause “public outrage
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from the Kazakh speaking community” and that “if you are in the service industry, some people
make a big deal if their consultant cannot speak Kazakh.” This type of outrage demonstrated
by the response of the public to the scandal with the ChocoFamily Holding Group discussed

earlier. Another interview respondent noted:

“When the work is communication with clients or partners usually employers prefer
candidates who knows [sic] equally Kazakh and Russian.
Because there a lot of people who knows only Kazakh language or vice versa

so, employers hire specialists who speak both languages. ”

Acknowledging this in reference to the interview respondent who noted that Kazakh
was a “benefit” in job seeking, we might presume that even if a job does not list Kazakh
language as a requirement, there may be higher motivation amongst customer facing companies
or organisations to hire those with Kazakh language skills. This demonstrates a need for

Kazakh language skills in the labour market, even if only for a small number.

Managers appear to have significant influence on the language use in their working
environments. One interview respondent, who worked in the library of a university whose
primary language of instruction was Kazakh, noted that in her department, the manager was an
ethnic Tajik who had moved to Kazakhstan a decade ago and therefore did not speak Kazakh.
Overall, the university did not require that documents be published in Russian — only in Kazakh
and English, however due to the language of her manager, the respondent noted that it was
necessary to translate all documents into Russian for his approval or amendments. The same
respondent also noted that the interview for her current role had begun in Kazakh but had
predominantly taken place in Russian. She believed that had her manager not been present the
interview would only have continued in Kazakh at her request. She also believed that if the
manager was not present in the department the use of Russian would be significantly less.
Another respondent noted a similar influence from managers on the linguistic use in their

department:

“Very funny how heads and managers can influence to the language of communication. In
my division of back-end development, we speak Russian, cause our team lead is a Russian
speaking person... and developers in front-end and mobile development mostly speak in

Kazakh because the team lead of this branch speaks in Kazakh.”
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We would anticipate that managers would be older than the rest of their team. Given
that these older generations are more likely to speak, and have been educated in, Russian and
would have had a lack of access to educational, scientific and technical documents in Kazakh,
they would feel more comfortable using Russian in the workplace. If standards of Kazakh
education continue to improve and the preference to use Kazakh continues to grow, as the
younger generation moves up the career ladder, we might anticipate that they will introduce
and influence further use of Kazakh language in the workplace. The language spoken by
other colleagues also seems to play a significant role in whether Kazakh or Russian is spoken,

and can influence the language use in either direction.

“Even in my organization, when we do not have an expat presented during the meeting, we

conduct this meeting in Kazakh language, not Russian. ”

So | speak in mostly Kazakh workplace, but my boyfriend, he works in a bank... And half of
his colleagues are Russians, and there is no single word that is spoken in Kazakh, ever.”

It also seemed to affect hiring decisions, with one respondent noting that they would

not hire a colleague who did not speak Russian:

“Because even for communication in the company, not all of us know [Kazakh], and it's

gonna be difficult for this person to, be engaged in everyday work. ”

This appeared rather to be about everyday communication in the workplace rather

than their ability to perform specific tasks due to a lack of Russian language ability.

Of interest is the situations in which it was noted that respondents spoke in Always
Kazakh or More often Kazakh than Russian. As can be seen in the Always Kazakh column, two
situations stood out: speaking to those on the same level as me or speaking to those more junior
than me. Particularly regarding speaking to those more junior than me, this could be potentially
explained by two reasons. There was no indication in the survey question of what exactly was
meant by those “more junior” than me, but this could include more junior colleagues or those
in the institution who work in more manual roles such as cleaners, technicians etc. Regarding

the latter group, this might be that these individuals come from less educated backgrounds and
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there is a typical association of Kazakh monolingual speakers being less educated. Therefore,
this might be out of necessity of communication with these individuals. Furthermore, given the
already discussed trend that younger people tend to have high interest in learning Kazakh, it
may be that a newer generation of workers coming into the workplace are keener to use and
have a higher level of Kazakh and so we might see a shifting of language use in the workplace

as the younger generation enter the workforce.

Language Use in Workplace Written Situations
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Figure 15: Language use in workplace written situations.

As can be seen from Figure 15, use of Kazakh language significantly decreases in
situations involving written work and there were no reported instances where writing was done
in either Always Kazakh or More often Kazakh than Russian. Even the responses of Sometimes
Kazakh, Sometimes Russian are significantly lower than in spoken situations. This can be
explained by three reasons. Firstly, when compared to spoken situations in the workplace, it is
less surprising that there would be more variation in spoken situations, when we factor in the
demands of clients and customers linguistic needs who may prefer to speak in Kazakh. Based
on research in other contexts, which show significant code-switching in speaking between
Kazakh and Russian, we would also anticipate there to be more natural variation in spoken
speech given its less restrictive nature. Secondly, if most respondents were educated in Russian,

it is likely that they would be more comfortable performing written tasks in this language and
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have a higher level of written Russian than Kazakh. One interview respondent also noted that
growing up they had “got used to consuming information in Russia.” The respondent group
grew up in a generation where there was less access to media and literature in Kazakh and so
may feel less comfortable using the language for spoken and written situations. They also noted
on the poor standards of teaching in Kazakh classes which would have affected their written
Kazakh ability:

“Like the teachers that taught in Kazakh classes were less like qualified, less educated... very

chill... they were more like, just hanging out in the school ”.

Thirdly, and a key point to which we will return to in the Discussion, is the lack of
scientific, technical and academic materials available in Kazakh language. This was raised by
several interview respondents. One, whose wife was a medical student studying in a Kazakh
university, still had to access many medical journals and textbooks in Russian, rather than in
Kazakh. This means that individuals are likely not to have the linguistic vocabulary to complete
more technical written work in Kazakh. This is also explanatory of situations such as the
anecdotal story | gave of my experience at the dentist. With regards to more technical or formal
language, it is therefore likely that people are more comfortable and have more of the necessary

skills required to write in Russian than they do in Kazakh.

However, this does not mean that written products and services are not provided in
Kazakh. A major theme which came through in interviews was the extensiveness of translation
into Kazakh language conducted in the workplace in order to create websites, social media
posts and other external or internal documentation. It seems to be commonplace that most
documents in many companies or organisations are written first in Russian and then translated
into Kazakh. One respondent noted that in her current and previous roles, translating documents
had been a major part of her job and that organisations were more likely to hire someone with
Kazakh language skills for this purpose. Another noted that they outsourced their translation
of website and social media posts to a professional Kazakh translator after they were written
first in Russian. Even within government institutions, where there is a requirement that all
documents are kept in Kazakh, according to one interview respondent, documents and laws
tend to be drafted in Russian first and then translated. This tells us two things. First, that there
is a lack of Kazakh language writing ability. Secondly, there is also still a linguistic hierarchy

whereby Russian is considered the primary language and then Kazakh has a secondary status
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as a language of translation. However, it also points to the fact that there is still a high demand

for Kazakh skills and particularly for Kazakh translation skills in the Kazakh job market.
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Figure 16: Frequency of translation between different languages in the workplace.

Looking at the survey data
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Figure 17, when respondents were asked about what languages they regularly translated

between in their company or organisation, we can also see the high amount of translation from

Russian to Kazakh that takes place. We can also see a high amount of English to Russian

translation. It might be assumed that material, if being translated into both Kazakh and Russian

would be first translated in Russian and then translated into Kazakh. This is not unlikely as one
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respondent noted that even Kazakh laws were often given poor quality translations which were

directly translated from Russian.

However, again this did seem to vary by company or organisation with one interview

respondent noting:

“When it comes to some companies that highly value Kazakh language, these documents are
often designed only in Kazakh language and there is not any equivalent in another

language.”
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Figure 17: Frequency of translation between different languages in the workplace.

Language Attitudes in Employment and the Workplace

I will now share a selection of the responses to the language attitudes questions. There
were an extensive number of these questions and so | have chosen five salient responses. These
represent two attitudes which reflect the “current” reality, one which demonstrates the wishes

of respondents and two which reflect thoughts about future developments.

In reflecting on finding their current roles, employed respondents were asked whether

they thought each language had been important in helping them find a job.
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| believe that my knowledge of X language was
important in helping me find a job.
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Figure 18: | believe that my knowledge of X language was important in helping me find a job.

As can be seen (Figure 18) 79% of respondents Strongly or somewhat agreed that their
knowledge of Russian had been important in helping them find a job. Only 22% of respondents

had the same answer for Kazakh, and in fact 32% Strongly disagreed that it had helped them.

However, referring to Figure 19 and Figure 20, when respondents were asked what they
thought generally about the need to have certain language skills in order to get a job, although
Russian, unsurprisingly, was still considered equally, if not more important (94% of employed
respondents and 80% of unemployed respondents either Strongly or somewhat agreed Russian
was important to finding a job), the significance of Kazakh increased. 58% of employed and
60% of unemployed respondents either Strongly or somewhat agreed that Kazakh was
important generally for finding a job in Kazakhstan. This might be explained by two factors.
Firstly, in considering their own situation in the first question, the respondents may have felt
that their Kazakh language skills were not strong, as reflected in the survey or interview
responses. Therefore, they would not have tended to go for jobs with Kazakh language skills
and this is indicative only of their personal situation and not as applicable more widely (which
is what the question intended to ask). The variation between the responses to these two
questions, might also show that a change has occurred since the employed respondents obtained
their jobs which although they are not actively seeking employment now, they are still able to

observe.
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Generally, | believe it is important to know X

language in order to get a job in Kazakhstan.
(Employed)
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Figure 19: Generally, | believe it is important to know X language in order to get a job in Kazakhstan (Employed
respondents).

Generally, | believe it is important to know X language in order
to get a job in Kazakhstan.

(Unemployed)
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Figure 20: Generally, | believe it is important to know X language in order to get a job in Kazakhstan. (Unemployed
respondents)
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| wish | used more X language in my job.
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Figure 21: 1 wish | used more X language in my job.

In Figure 21, it can be seen the high level of employed respondents who expressed
wishing to use more Kazakh in their job. Three different interview respondents, who all
answered, “Strongly agree”, when probed further on the reason for selecting this answer all
associated this desire with their more general desire to learn Kazakh and to improve their

Kazakh ability, especially in everyday situations.

“Kazakh is my native language, and | don't want to lose it.”

“I want to train my Kazakh like in everyday speech items. ”

“It's based on again on my inner motivation to learn Kazakh.”

This indicates that there may be a possibility for language change in other domains to

filter into business and economic contexts.

Figure 22, Figure 23, Figure 24 and Figure 25 show answers to questions about attitudes
towards the changing and future status of different languages in business, economy, and
employment in Kazakhstan. There is large agreement amongst both unemployed and employed
groups that Kazakh is or will become more important in the future. In the unemployed and
employed groups 60% and 70% respectively answered they either Strongly agree or somewhat
agree to believing that generally Kazakh is becoming more important in business and economy
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and 60% and 86% to believing that in 10 years’ time knowledge of Kazakh will be more

important in finding a job in Kazakhstan.

In the interviews, these views were attributed to the increased number of individuals
attending Kazakh schools and future competition from these workers. One interview

respondent stated:

“If 1 want to stay in the work environment like workforce for a long time, like in 20-30 years,
I would [sic] need to be proficient in Kazakh language because | think new generation more

and more are better than my generation. ”

Regarding the status of Russian, many respondents said they Neither agreed nor
disagreed in response to these questions. Unfortunately, the inverse of these questions was not
asked in the survey (I believe X language is becoming less important) and so it is difficult to
discern if for these responses and for those who answered Strongly or somewhat disagree
whether or not this meant they thought it would become less important or just that it would not

become more important than it currently is.

In general, | believe X language is becoming more
important in business and economy in Kazakhstan.
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Figure 22: In general, | believe X language is becoming more important in business and economy. (Employed respondents)
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In general, | believe X language is becoming more
important in business and economy in Kazakhstan.

(Unemployed)
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Figure 23: In general, | believe X language is becoming more important in business and economy. (Unemployed
respondents)

In ten years time, | belive knowledge of X language will be
more important for finding a job in Kazakhstan. (Employed)
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Figure 24: In ten years’ time, I believe knowledge of X language will be more important in finding a job in Kazakhstan.
(Employed respondents)
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In ten years time, | belive knowledge of X language will be
more important for finding a job in Kazakhstan. (Unemployed)
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Figure 25: In ten years’ time, | believe knowledge of X language will be more important in finding a job in Kazakhstan.
(Unemployed respondents)

English and Other Languages

As can be seen throughout the presentation of the survey results, the use of other
languages has been mentioned relatively minimally. When respondents did indicate that they
used another language in job search or workplace situations these languages included French,
Korean and Chinese. Furthermore, in situations where respondents mentioned use of another
language in workplace situations, they specificized they were usually referring to a different
combination of Kazakh, Russian and English e.g. Russian and English, meaning that the data
presented gives us minimum indication of the use of other languages in the workplace and
employment in Kazakhstan, This may be indicative of the fact that other languages do not have
a role to play in employment and the workplace in Kazakhstan or it may just have been
reflective of the respondent group. Given the emphasis of the trilingual education policy in
Kazakhstan on Kazakh, Russian and English — which already demands that Kazakhs learn three
languages, it is not surprising individuals may have less skills in a fourth or further languages.
Although based on the data in this research it is not possible to draw extensive conclusions
about other languages, one interview respondent, who had previously worked in consulting
businesses and entrepreneurs did note that he thought Chinese, Turkish and Arabic had

potential significance for the Kazakh economy.

Regarding English, we can see that its use was not insignificant in the workplace in

Kazakhstan, particularly in translation of documents, especially between English and Russian.
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English, like Kazakh, was also identified as a “bonus” or an “advantage” when acquiring a
job, even if it was not a mandatory requirement of the job. One interview respondent said that
knowledge of English would be a determining factor in picking two similar candidates where
all other factors were equal. In referring again to the graph on motivations to learn or improve
different languages (Figure 26), we can see the very high level of respondents who are learning
or improving their English for employment related motivations (58%), much higher than the
numbers of Kazakh. This demonstrates the importance that individuals put on English language

for their economic success.

| am learning/improving X language in order to
find a job/increase my chances of promotion.
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Figure 26: 1 am learning/improving X language in order to find a job/increase my chances of promotion.

Regarding attitudes towards English language, many respondents applied an assumed
value to English, regarding its competitiveness and the economic and business opportunities
that it offered. As for the future role of English in securing employment and in business and
economy generally in Kazakhstan, over 70% of all respondents to the questions presented in
Figures 27, 28, 29 and 30 responded that they Strongly or somewhat agreed that English would
become more important. This places it on a similar or higher level of perceived growth in

importance than Kazakh.
English also seemed to be deemed particularly important in the information technology

sector, with two respondents, one who worked in IT herself and the other who didn’t, noting

on the need of the language to access information about IT:
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“l am a Java developer. So, we use English when we code, and | search information in
English
because in Russian or Kazakh u can't find the proper ones. ”
“Any developer should know English it is very important due to amount of available

information about I7. ”

If the IT sector in Kazakh grows we may expect this to lead to an increased need for
English language skills.

It was even predicted in the academic expert interview that we may see a situation
whereby Russian is phased out in Kazakhstan and becomes more like a “second language” and
Kazakh and Russian are the dominant languages.

Other Themes

Russian Invasion of Ukraine
A major theme which emerged in the interviews, and to which almost all respondents
referred was the impact of the Russian invasion of Ukraine on language attitudes and use in

Kazakhstan.

“I think it is because of the war between Ukraine and Russia, Russian language becomes less

popular. People don't want to support aggressors. | am talking for myself as well.”

“It made most of the... population of Kazakhstan in general to rethink and reconsider the
place of Kazakh and the importance of speaking Russian in different areas, including
personal life like education or probably any other spheres...even one year ago people would
think that Russian is important, but since you know this war is continuing and people started
to think ohh do we actually have to know Russian language?... | would probably prefer to fall
in love again with our native language and go back to our roots and look how we can benefit

from our own culture and native language. ”

It appeared that the war had impacted not only attitudes towards Kazakh in general, but
also that respondents believed this would be one of the reasons Kazakh would become more

important in business and economy in general. Individuals seemed to attribute this more to
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personal attitudes rather than towards a potential decrease in Kazakh-Russian relations or the
weakening of the Russian economy. Although as discussed in the expert interview, it is hard to
know yet if this is an immediate “emotional reaction” and whether or not it will result in long

term change in language practises.

Creative Industries

Creative industries and media appear to have had a significant influence on individual’s
desire to learn and improve their Kazakh, both in that they appear to have been inspired by the
increase in Kazakh music and film and the language displayed in a more positive light, and in
that they are motivated to learn the language to access these medias. There was also influence
from the increased presence of other traditional handcrafted Kazakh products such as jewellery

and clothing.

“But even the traditional like ethnic jewellery, traditional ethnic like hats. The Ninety-One
band right. It was mainstream, yeah. OK, the case of [Qazaq] Republic brands, it became

very popular...”
“That might be because now there are a lot of
really good Kazakh songs, really good Kazakh movies, and | really

want to understand them.”

If the popularity of these industries continues to grow, then we could expect an

increased demand for Kazakh language skills in the Kazakh economy.
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Discussion

Uses, Roles & Functions of and Attitudes towards Languages in Employment and the
Workplace in Kazakhstan

Summarising on the actual uses, roles and functions of languages in the employment in
the workplace in Kazakhstan, overall, we can see that Russian still plays a dominant role in
employment and the workplace, both as a required skill for employment and in practise. These
results were not unexpected. According to the results of this study, we can partially attribute
this to two factors: general lack of ability, especially in written Kazakh and lack of technical,
scientific and academic texts in Kazakh meaning the “technical” components of work must

take place in Russian.

This study has however shown that Kazakh language does have a role to play in
business and economy in the workplace. As a skill required in employment, it appears to give
“added value” to an individual’s professional competencies. As a “commodity” in the Kazakh
economy, it valued for use in translation, particularly to translate websites, social media posts
and such. It is of particular importance in jobs which deal with clients and customers. With
both the translation and use of customers and clients, the provision of these Kazakh language

services is to meet their demands.

English’s role is not insignificant in the workplace, especially for translation and in
certain sectors such as IT. It is anticipated that this role will grow as Kazakhstan further
integrates and grows in the world economy. It was difficult to comment on the role of languages
other than Kazakh, Russian and English from the results of this study, therefore we might

assume they are currently limited to certain niche sectors or to international companies.

As for attitudes, the beliefs reflective of the current situation indicate that Russian and
English are still most important in the Kazakh labour market and economy, however, there is
1) a desire for this to change and 2) a strong belief that it will change. I will comment more on
these changes now in discussing the changes and continuity of linguistic hierarchies in

Kazakhstan.
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Change and Continuity of Linguistic Hierarchies in Employment and the Workplace in
Kazakhstan

As anticipated from the outset of this study, a significant rearrangement of linguistic
hierarchies, in economy, business, employment and the workplace has not been identified in
the context of Kazakhstan yet. Russian language still has a significant role to play in language
use in the workplace, particularly in written situations. There is still a certain division of labour
of tasks between Kazakh and Russian, with Russian for more “technical” aspects of work and
Kazakh for more communicative and social aspects. As discussed though, we can see that

Kazakh has certain growth potential.

There are also certain niche markets, particularly within the creative industries
emerging which are orientated towards Kazakh language. If the interest in learning Kazakh
continues to grow, we might also expect to see the growth of the Kazakh language teaching
industry also. There is also reflected an early emergence for a higher demand for Kazakh
language skills in employment, even if these are not yet reflected in formal job requirements.

All these point to a “commodification” of Kazakh language.

From the data gathered in this research, we can conclude that currently, Russian still
plays a major role in linguistic hierarchies in employment and the workplace in Kazakhstan.

Kazakh appears to be growing, but not yet to the detriment of Russian.

With a growing amount of the population enrolled in Kazakh schools, future
generations of workers entering the labour market in Kazakhstan will have higher levels of
Kazakh skills. Language in education policies and medium of instruction in schools and
universities are very salient as they determine the linguistic skills of individuals entering the
labour market after completion of education (Spolsky, 2021a). It was discussed in the expert
interview for this research project and evidenced by the respondents and their interest to learn
Kazakh, that the kinds of individuals who are learning Kazakh now, are becoming more
educated and middle class. Kazakh is slowly losing its association with rural, uneducated
groups. If the trend of enrolling children in Kazakh medium-education schools continues to
rise, we would anticipate a future generation of workers who are orientated towards primarily

Kazakh language use. These individuals will become the workers, influencing the linguistic
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environments in their workplace. As we have seen both in the discussion of theories and
concepts and contextually in Kazakhstan, managers and colleagues working in a company or
organisation can highly influence the linguistic environment of that workplace. They will also
become the consumers of future products and services and may demand more availability of

these in Kazakh.

This also occurs alongside the significant change in attitudes that are occurring
regarding the role of Kazakh both in the workplace, business, employment, and the economy
and generally. As we can see, there is a lot of desire from individuals to learn Kazakh and in
the context of business and employment there is a desire to be able to use and practise these
skills.

All these factors considered, it seems that Kazakhstan will move away from proposed
scenario number one (The Case of Kazakhstan: Research Aims and Questions) and that Russian
will lose its singular dominance. This may also be influenced by the loss of the instrumental or
assumed value of Russian if the Russian economy continues to deteriorate and Russian
becomes a less appealing economic and geopolitical partner although this theme did not come

through predominantly in this research.

As for the role of English, it seems that individuals acknowledge the value (whether
real or assumed) of the language similarly to other contexts. It appears that English has the
same power to become a dominant language in Kazakhstan as it does in any other context. It
seems that its prominence will continue to grow as Kazakhstan becomes more international
and integrated into the global economy. However, the question of the growth of English seems
to be separate from the developments of the Kazakh language and Russian. It seems possible
that the presence of English might be able to grow without affecting the situation of the other

two.

It is impossible to determine yet which of the other three scenarios will most

prominently emerge. I predict that the importance of Kazakh and English will continue to grow
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in coming years and although Russian may decrease, it will take much longer for its presence

to diminish completely or significantly.

Impact on Language Shift in Other Domains

In terms of the impact of the influence of linguistic changes in employment and the
workplace and their effects on the broader linguistic situation in Kazakhstan, the results are
mixed. Now, the primary motivations to learn Kazakh are culture and identity based. Most
respondents seemed to feel that currently, Russian language was sufficient to succeed in the
job market and perform the duties of their job. However, there was an indication of concern for
the future that they would not be able to stay employed unless they learned Kazakh, which may
motivate them to learn Kazakh. In discussions in the expert interview, a scenario like Quebec
was predicted. In Quebec, Anglophones who learned French and were generally better
educated than their Francophone counterparts, were able to enter the Francophone job market
and created competition for jobs. As Kazakh language skills grow amongst the urban, educated,
middle class, we may see a scenario, where for those monolingual Russian speakers who have
not learned Kazakh, bilingual speakers create more competition and inequality along linguistic

lines changes, driving desire to learn Kazakh.

All the above being considered, there are still significant practical hurdles in the way
which may hinder the spread of Kazakh language in economic and business domains. | shall

now discuss these in terms of Policy Recommendations.

Policy Recommendations

Low Levels of Kazakh Language Ability

Currently, low levels of Kazakh knowledge, particularly amongst educated, middle
class groups appear to be an issue. Whilst it is likely that this will progressively change the
more children who come through Kazakh medium instruction school there is still a need to
provide adults with materials and opportunities to improve their Kazakh language, particularly
if they are to remain competitive in the job market as linguistic changes occur. A lack of
materials to study Kazakh and the desire to be able to access free language course were brought

up in the interviews.
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In the expert interview, we discussed situations where there are criticisms of mistakes
in written Kazakh products, such as billboards. In another interview it was also mentioned the
poor translations of laws from Russian into Kazakh. Both these situations demonstrate a need
to improve Kazakh language skills, particularly if there is a demand for them from employers

and customers.

Lack of Available Educational, Scientific and Educational Materials in Kazakh

Closely tied to this lack of general Kazakh language ability is lack of technical,
scientific, and academic documents available in Kazakh. As discussed, there frequently seems
to be a division of labour of languages, with Russian used for more technical tasks and Kazakh
for more informal or customer orientated situations. The lack of materials means that

individuals do not have the vocabulary or terminology in Kazakh to work in the language.

It has been noted already the implementation of the Kazakh language policy as a
symbolic, nation building tool, but both two recommendations above indicate a need for further

pragmatic acquisition and corpus planning of the language.

Opportunities for Economic Development

Many of the language problems that the Kazakh language faces in its development, are
a potential solution to and opportunity to change some of the issues of the Kazakh economy in
terms of diversification. Over 50% of the Kazakh economy relies on oil exports — the negative
effects of heavy economic reliance on resource exports is well documented in academic
literature on the “resource curse” (van der Ploeg, 2011). Authors have called for the need to
push diversification of the Kazakh economy (Anderson et al., 2018; Azretbergenova &
Syzdykova, 2020).

Solving the language problems presented above provides opportunities for economic
development through creation of academic materials, creation of new jobs and development of
the teaching industry and development of the translation industry.
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Furthermore, there is further opportunity to turn symbolic value of Kazakh into real
value through the creation of new economic niches, with the development of agriculture,
creative industries, ethnic jewellery and products and food industries. Providing economic
support to these kinds of industries, which might exist in predominantly Kazakh-speaking
areas, will provide economic stimulation for the Kazakh industry and ease inequalities along

linguistic lines, as well as promoting Kazakh language.

Contribution to Theory

In the beginning of this research, it was established that economic factors have a
significant role to play in language policy implementation and language shift. It was also noted
that language shift tends in the direction of globally economically powerful varieties. This
research asked if it was possible for a language with other kinds of value to become prominent
in a domestic context where there was an attempt to implement such a language against the

background of more economically dominant varieties.

Following the data collected in this research and its subsequent analysis, |1 would
propose that yes, it is a possibility. However, the correct conditions for that language to thrive
and sustain in the local economy must be created. Currently, the limitations of use of Kazakh
language in business and economy can be at least partially attributed to largely pragmatic

reasons.

Spolsky (2021a), noted that the economy of a country has a significant role to play in
language planning and policy - that significant economic resources are needed to successfully
implement a linguistic policy. This explains why in many underdeveloped African countries,
there has been a failure to sufficiently develop and spread local languages. In part, this
reemphasises the inherent link between language and economy. A country is not rich and
developed because of the language that it speaks, but rather its economy allows the language
to become powerful. A growing economy could allow a language to increase its prominence if
resources are allocated to allow this to happen. In other words, the issues hindering a “less
economically dominant” language thriving are predominantly pragmatic ones. Ideology and

language values of course have a strong role to play, and can create the necessary pre-
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conditions for change, however they are limited and can be limiting in their ability to create

change if not implemented alongside adequate practical changes.

I would therefore urge researchers to focus more on exploring the practical factors
which hinder the development of less “dominant” or “global” varieties. I propose that there
may also be a link between democratic development, corruption and nationalism and stalling
of language shift. A language might be given a symbolic voice but without the institutions to
back it up it may not develop further.

Further Research

The findings of this paper present multiple avenues for further research. First,
conducting the same or a similar survey or study with a larger variety of demographic groups
and in more locations throughout Kazakhstan, particularly further urban areas such as Astana
would be useful. Further qualitative research using observational techniques such as
participant-observation or longitudinal ethnographic studies, conducted in workplaces, would
also be beneficial to confirm the self-reported language use in different scenarios. Particularly
in spoken situations it would give further insight into the factors that influence use of one
language or another. | would also recommend a repeat of this or a similar study again within a
five-to-ten-year timeframe to identify if predictions of language shift made by both this
researcher and the participants come to fruition. It would also be beneficial to conduct further

analysis based on demographic or industry variation.

I would also propose further continued study of some of the themes which emerged in
this study. Saliently, the impact of the Russian invasion of Ukraine, to contribute to a better
understand the relationship between conflict and language, another emerging field of study
(Kelly et al., 2019). Studying the relationship between language and economic diversification

opportunities may also provide interesting insights for developing economies.
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Conclusion

This thesis has achieved the following:

1) Collected and presented data on the actual uses and functions and attitudes towards
different languages in employment and the workplace in various job sectors from a
specific population group in one urban setting in Kazakhstan;

2) Presented evidence of emerging and potential future language shift in economic sectors
and more generally in Kazakhstan;

3) Identified the factors which currently hinder this shift;

4) Demonstrated how these issues provide opportunity economic development
opportunities;

5) Provided early evidence of some impacts of the Russian invasion of Ukraine in the post-
Soviet region;

6) Contributed to language policy and language shift theory;

7) Presented avenues for future research.

It has explored the problem of what happens in local economies in a context where there
are efforts to cause language shift by promoting a non-economically dominant language, using
the context of Kazakhstan. It found that although Russian is still predominant in employment
and the workplace, that Kazakh has certain uses in the workplace, particularly for use with
customers and in translations. It identified that Kazakh was a benefit in certain cases for
obtaining employment. There is a desire to increase usage of Kazakh generally and in economic
contexts and a belief that its role will continue to grow. This is partly due to increased numbers
of children coming through Kazakh schooling. It also found that English has certain roles, can
be beneficial for an individual’s employment prospects and it is believed its prominence will

also continue to grow in the Kazakh economy and workplace.

Limitations on the use of Kazakh in the workplace are currently caused at least partially
by lack of Kazakh language skills and language of scientific and academic texts in the language.
However it was also discussed how some of these issues could be used as means to address

some of the issues of diversification necessary for the Kazakh economy.
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Finally, it called on language policy researchers to look more in-depth at the pragmatic factors

hindering a language’s status when considering questions of language shift.
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Appendix 2: Participant Information Sheet for
Survey Respondents (Kazakh, Russian, English)

A

ifa University

of Glasgow =
College of Social &_
Sciences

KIMER

KaTbicywwbiHbIH, aKnapat napasbl (Ka3ak Tini)
Tin cafcaTbl MeH XXyMbICKa opHanacy, KasakctaHzasbl eHbeK HapblfblHa
KOJ1 YKeTKi3y apacbliHAafbl 6alinaHbic
Tapa MaTTblOC
2368704M @student.gla.ac.uk; tara.matthews@kimep.kz
FblnbiMK KeTeKwinep: Mnasro yHUBepCUTETIHIH, Npodeccopbl Aasng CMmuT
*oHe lynHapa dapabaesa, KUM3II yHuBepcuTeTi
OpTanblK kaHe LWbifbic Eypona, Pecen xaHe Eypasuanbik 3eptreynep
(Erasmus Mundus xanbikapanblk Marncrpi)

MeHiH, aTbim Tapa MaTTbtoc. MeH Erasmus Mundus OpTanblik aHe LU blifbic
Eypona, Pecei xaHe Eypasunanbik 3epTTeyiep XaablKkapanblK MarucTpiap
b6aFgapnamacbiHbiH, €KiHWI Kypc CcTyAeHTiMiH. Byn 3epTTeyai COHfbI
OUCCepTauMAM  YLWIiH KyprisyaemiH »aHe Ka3sipri yakbitta KUMOII
YHUBepcuTeTIiHAE OKMMbIH. MeH b6yn 3epTTeyai [nasro yHMBEPCUTETIHIH,
KWUMD3I yHUBEpCUTETIHIH, KaHe TapTy YHUBEPCUTETIHIH, CTYAEHTI peTiHae
MKYPri3in XaTbIPMbIH.

Ci3 MeHiH, 3epTTey KYMbICbIMA KaTbiCyfa LWaKbIpblAAbiHbI3. Lewim
Kabblngamac bypbiH, 3epTTey He YLiH XKYPri3ifin }KaTKaHbIH }KaHEe OHbIH,
HEHi KaMTUTbIHbIH TYCiHY MaHbI3Apbl. Keneci *ui KoiblnaTblH cypakTapabl
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MYKMAT OKbIN LWbIFYFa YaKbIT 66YiHi34i CypalMbiH KaHEe KanacaHbl3, OHbI
b6ackanapmeH TanKbinayblHbi3fa 6osagbl. TycCiHiKci3 TycTapbl 6o0nca
Hemece KOCbIMLLUA aKMNapaT a/ifbiHbI3 KeNce MeHeH cypayblHbi3fa 6onaapbl.
KaTbICKbIHbI3 KENETiHIH He Ke/IMEMTIHIH LWeLly YLWiH yaKbIT 6eiHis.
OcCbIHbI OKY YLWiH KBHin 6enreHiHisre pakmer.

Byn 3epTTeyaiH makcaTbl KaHpa?

byn 3eptrey KasakCTaHHbIH, MeMAeKeTTiK Tini »aHe TingiH 6inim 6epy
CAACATbIHAAFLI, KYMbICMEH KAMTbIY, XYMbICKA OpHanacy MyMKiHAiri
KesiHgeri »oHe eHOeK HapbifblHa KON JKEeTKi3y[eri 3KOHOMMUKaSbIK,
daKTopnapbl apacbiHAafbl 6aliiaHbICbiH Tangayfa OarbiTTanfaH. byn
3epTTey ocbl dakTop/apablH, KasakcTaHaafbl Tin KOA4aHbICbl MeH Tifre
[ereH Ke3KapacKka Kasai »KoHe KaHLa/bIKTbl 9cep eTyi He eTneyi MyMKiH
€KEHiH aHbIKTayFa MaKCcaTTa/iblHFaH.

3eptTey 2022 *KbinaplH, KapawacbiHaH 2023 XblnablH Haypbi3blHA AeMNiH
*Kanfacagpl.

Here meH TaHAaNbIHAbIM

Ciz 18 6eH 35 Kac apanbifblHAafbl Kem gereHae 6akanasp Aspexkeci 6ap
KasaKcTaH a3amatbl 60/faHAbIKTaH TaHAdanbiHAbIHBI3 KoHE YHUBEpPCUTET
TY/IeKTepiHiH, 6alinaHbIC Ti3iMi apKbiNbl aHbIKTaNbIHABIHBI3. OFaH KOCa, Ci3
OCbl 3epTTeyre aNeyeTTi KbI3bIFyLbl/bIK TaHbITaTblH HEMECE Kapamabl Aen
aNablHFbl KaTbICYlbl apKblbl HEMECe 3epTTeylimeH »eke 6alinaHbic
apKblbl TaHAaNFaH 60/1ybIHbI3 MYMKIH.

OHnaliH cayanHamara 100-re »KyblK KaTbICyLbl KaTbicaabl, an KaafaH 10-20
epiKTi OHNalH cyxbaTKa KaTbicaapbl.

MeHiH, KaTbicybiM MiHAETTI me?

KaTbicy TonbiFbimeH epikTi. Ci3 3epTreyre KaTbiCyAbl Ke3 KeareH yakbITra
TOKTaTa asacol3.

KatbicygaH 6ac TapTy Hemece LWbIFy Typanbl wewim cisgiHd, nasro
yHuBepcuteTtimeH, KMM3IM yHuBepcuTeTimeH, Ke3 KenreH 6acka OKy
MeKeMeCiMeH HeMece MeHIMeH apa-KaTbIHACbIHbI3fa acep eTnenai.
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Erep KaTtbiccam, MeHi He KyTin Typ?

Ci3 e3iHi3 TaHAafaH Tinre 6alNaHbICTbI, OPbIC, afbl/WbIH HEMECE Ka3ak,
TiniHae oHNanH cayanHamaga 6ipkaTap cypakTapfa »kayan bepecis.
CayanHamaga na/»ok, bipHelwe TaHaay, 6enri KOO XaHe KbICKa Kayan
CYpaKTapbl CUAKTbI pTYpAi cypaKkTap b6ap. CayanHama wamameH 20 MUHYT
YaKbITTbl anagbl.

Byn 3epTTeyre KaTbiCybiM Kynusa cakTanblHagbl ma?
Byn cayasiHama TONbIFbIMEH KYNUA TYpAe eTeli, COHAbIKTAH e3iHi3 bipeyre
xabapiamaliblHLWa, OfaH KaTbICKaHbIHbI34bl eLKim Binmenai.

KanacaHpbi3, Keneci cyxbaTka KaTtbicy ywWiH 6aliiaHbic aknapaTblH bepe
anacbi3. CyxbatTbl yMbiMAACTbipyFa KaxeTTi 6ainaHbiC aknapaTbl faHa
UMHablHadbl *KoHe Oy aKnapaTtTbiH Gap/blFbl, COHbIH, iWiHAE Ci3aiH
aTbiHbI3, 3epTTey XKobacbiHblH, COHbIHAA *KOMblnagpl. COHbIMEH KaTap,
3epTTeyaiH cyxbaT KeseHiHe KaTbicyabl TaHAaFaHAapAaH KaTbICyFa Kesicim
bepeTiHiH pacTay yuwiH KocbiMwa Kenicim ¢popmacbiHa KON KOl Tanan
eTinep,.

3epTTey }KYMbICbIHbIH, HOTU}KenepiHe He 6onagbi?

Hatmxkenep meHiH Erasmus Mundus OpTanbiK xaHe LW bifbic Eypona, Peceit
XoHe Eypasuanbik 3epTteynep bafgapnamacbiHa apHasfaH Maructphik
Aucceptaumamaa YCbiHbINbIN, TangaHbliaTblH 60naabl. byn gunanomabik
KYMbIC TapTy YHUBEPCUTETIHIH, [Nasro yHMBepcUTETIHIH, aHe KNUMIM
YHUBEPCUTETIHIH, MapKepaepiMeH OKbliabl }aHe benrineHesi.
[Ouncceptauma 6apablk MarucTpiik guccepTaumanap KWHakTanfaH TapTy
yHUBepcuTeTiHiH DSpace-iHge KonxeTimai 6onagpl.

CoHbIMeH KaTap, HaTWXenep anjafbl aKageMUANbIK Makananapaa
apuAanaHybl Hemece aKaZeMuAnblK KoHdepeHuuManapaa YCbiHbINYbI
MYMKiH.
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Ocbl 3epTTeyai YWbIMAACTbIPY MaKcaTblHAA YCbIHbINFAH Ke3 Kered
6aiinaHbIC aknapaTbl, Mbicanbl, ecimaep, 3NeKTPOHAbIK NoluTanap XaHe
T.6. 3epTTey KobacbiHblH, COHbIHAA (2023 KblgblH, Haypbi3 aMblHbIH
anafblHAA) Kayincis Typae »Koublnaabl.

3epTTeyre Kim oAy Kacagbl?
byn fbinbimm Koba [nasro yHUBEPCUTETIHIH, 9N1€YyMETTIK FblibiMaap
MeKTebiHiH, 3TUKa popyMbliHAA Kapanapl.

Kocbimwa aknapar any yuwiH 6aiinaHbicy

MeHIMEH OCbl KYXKaTTblH, *KOFfapfbl ¥afblHOA KOPCETINATeH 3/EKTPOHADIK,
noLiTa MeKeH»Kannapbl bolbiHwWa 6aliaHbicyFa 6o1aabl.

Erep cisge ocbl 3epTrey »obacblH Kyprisyre KaTbIiCTbl KaHAah ga bip
CYpakTap TyblHAaca, nasro yHuBepCUTETIHIH, d/1eymMeTTiK fblbimaap
KONNeAXKiHiH 3TMKa XeHiHAeri KbiameTKepi JOoKTOop Mblop XbOCTOHMEH
3/IEKTPOHAbIK, nowrTa aApKblNbI 6ainaHbIcyFa 6onaapl:
muir.houston@glasgow.ac.uk

UHpOPMALMOHHDIN INCT yYacTHUKA (PyccKuiA A3bIK)
CBA3b MeXKAay A3bIKOBOM NOIUTUKOM M BO3MOXKHOCTAMM TPYAOYCTPOMNCTBA,
[0CTyNa Ha pbIHOK Tpyaa B KasaxctaHe
Tapa MaTTbiOC
2368704M @student.gla.ac.uk; tara.matthews@kimep.kz
Pykosoautenn: npodeccop Oasug Cmut, yHusepcuteT [nasro un lNynbHapa
Hapabaesa, yHuBepcuteT KUM3IN
LleHTpanbHO- M BocTtouyHoeBponelickne, Poccuitckne u  EBpasuiickue
nccneposaHus (MexayHapoaHbie marnctpbl Erasmus Mundus)
MeHs 308yT Tapa MaTTblOC. Al y4yCb Ha BTOPOM Kypce nporpammbl Erasmus
Mundus MexayHapoaHble MarucTpbl B 061acT n3ydeHns LieHTpanbHOM n
BoctouHoi EBponbl, Poccun u EBpasmun. JaHHoe ucciesoBaHne NpoBOXKY
ONA MOEeW BbINYCKHOM AmMccepTaumm M B HacTosAlee Bpemsa ydyycb B
yHuBepcutete KMMDII. A npoBOXy 3TO uccaefoBaHWE KaK CTyAeHT
yHuBepcuteTa nhasro, yHusepcuteta KUM3IIM n yHnsepcuteta TapTy.
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Bac npurnawarT NpUHATL y4acTMe B MOEM McciedoBaHuU. Mpexae yem
NPUHATb pelleHne, BasKHO MOHATb, MoYemMy NpoBoAMTCA UccienoBaHUe U
ytTo OHO 6yaeT BKAOYaTb. [loXanyicrta, ygenute Bpemsa, 4YTOObI
BHMMATENbHO NPOYUTaTb CAeaytollMe 4acTo 3aJaBaemble BOMPOChl M NO
*KenaHuto 06Cyp,VITb nx c gpyrmmu. Ecnn ectb HEMOHATHbIE MOMEHTbI NN
€C/I1M BaM HYXHa AONOo/IHUTeNbHaA VIHd)OpmaLI,VIFI, MoOXeTe cnpawuneaThb y
MeHA. Y,u,enMTe BpemA Ha TO YyTObbI pewnTb XOTUTE /I Bbl NPUHATL y4acTue
NN HeT.

Cnacmbo YTo NpPoYMTaNM 3TO.

B uem uenb uccneaosaHuA?

3TO wuccnepoBaHWE HaMNpPaB/IEHO HA  aHa/IM3  B3aUMOCBA3UN  MeXay
MCMOJIb30BaHNEM TOCYAAPCTBEHHOrO A3blka KasaxctaHa W A3blka B
obpasoBaTesibHOM NOANTUKE, 3KOHOMMYECKMMMU dakTOopamu
TPYAOYCTPOMCTBA, BO3MOXKHOCTEN TPYAOYCTPOMCTBA, AOCTyNa K PbIHKY
Tpyaa. OH HanpaB/eH Ha To, YTOObI BbIACHUTb, KaK U B KaKOM CTENEHWN 3TU
$aKTopbl MOryT NOBAMATL Ha UCNO/Ib30BaHME A3blKa U OTHOLLIEHME K HUM B
KasaxctaHe 1 Haobopor.

NccnepoBaHue npoaon:kaercsa ¢ Hosbpa 2022 roga no mapt 2023 roaa.

Moyemy meHsA BbiGpanu?

Bac BbIOpanu, NoTomMy YTO Bbl rparkaaHnH KasaxcTtaHa B Bo3pacTe oT 18 ao
35 neT U UMeeTe KaK MWHMMYM cTeneHb OaKanaBpa. Bbl 6bian
MAEHTUOMLMPOBAHbLI Yepe3 CMMCOK KOHTAaKTOB BbIMYCKHWMKOB Ballero
yHuBepcuTeTa. Kpome ToOro, npeaplayLinii y4acTHUK MOT OTMETUTb, YTO Bbl
NOTEHLUMANbHO 3aMHTEepecoBaHbl B 3TOM MUCCAEA0BAaHMM UAM NOAXOoAuTe
Ana Hero, unu 6narogapa IMYHOMY KOHTaKTY € UccaefoBaTeNnem.

Okono 100 y4aCTHMKOB MPUMYT y4yacTMe B OHalH-onpoce, a ewe 10-20
[06pOoBO/bLEB NPUMYT y4aCcTUE B OHMNANH-UHTEPBLIO.

DonxeH nm A NpUHUMATL yyacTue?
YyacTve nosHocTbi0 f06POBOLHOE. Bbl MOXKETE NPeKPaTUTL CBOE yyacTme
B UCCNIeA0BaHMM B /ltoboe Bpems.
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OTKa3 OT yyacTua unam pewweHne ob oTKase OT y4acTUAa He NOBAMSET Ha
BallM OTHOWeEHMA C yHuBepcuteTtom [nasro, yHusepcutetom KUMII,
NobbIM gpyrum yyebHbIM 3aBeAeHMEM NN CO MHOW.

YTo MeHA 0XXuAaeT, eciv A Npumy yyactme?

Bbl oTBETMTE Ha pAA BOMPOCOB B OHNAMH-OMNPOCE HA PYCCKOM, aHI/TMIACKOM
WM Ka3aXCKOM f3blKe B 3aBMCMMOCTM OT TOTO, KaKoM A3bIK Bbl BbibepeTe.
Onpoc coaepXuT pajg pas/iMyHbIX BOMPOCOB, BK/AOYan BOMPOCHI Aa/HeT,
MHOMECTBEHHbIN Bbl6OpP, BOMPOCbI C MOMEYAEMbIMW BapuaHTaMU U
BOMPOCHI C KPaTKMM oTBeToM. Onpoc 3aimeT npumepHo 20 MUHYT.

ByaeT A moe yyactue B 3TOM UcCef0BaHUMU KOHPUAEHUMANbHBIM?
3TOT ONPOC NOJMHOCTbIO AHOHWMHbIN, MOSTOMY HUKTO He Y3HaeT, YTo Bbl
NPUHMMAAN B HEM y4acTue, eCn Bbl CamMu He coobumTe 06 aTom.

Mpwn }KenaHum Bbl MOXKeTe NpefoCTaBUTb KOHTAKTHYIO MHd)OpMaLI,MPO ana
ydyactma B nocnegyrowem COﬁECEAOBaHMM. byaet co6paHa TOJZIbKO
KOHTaKTHaA MHd)OpMaLI,MFI, HeO6XO,ﬂ,MMaﬂ ana  WHTepBbklo, WU BCA
nosiy4yeHHana VIH¢OpMaLI,Mﬂ, BK/1l0O4aA Balle UMA, 6yp,E'T YHUYTOXXEHa no
OKOHYaHWM MCCNenoBaTeIbCKOro npoekta. Kpome TOro, Te, KTO pewunn
y4yacCTBOBaTb Ha 3Tane MWHTEPBbLIO, OO0/1XKHbI 6yLI,YT noanncaTtb
AONO/THUTENTIbHYIO d)opmy cornacwums, yTObbI noaTsepanTb CBOE COrnacune Ha
ydyacTtume.

Yro 6yper c pesynbTatamu uccnepoBaHuna?

Pesynbtatbl 6yayT npeacTaBAeHbl M NPOaHaNM3MPOBaHbl B MOeEW
MarucTepcko  aucceptaumm no  nporpamme  Erasmus  Mundus
NccnepoBanusa LeHTpanbHol u BoctouHon EBponbl, Poccum n EBpasuum.
dTa pamcceptauma 6OyaeT npouMTaHa M OTMEYeHa MapKkepamum U3
yHuMBepcuteTta TapTy, yHuBepcuteTta Mnhasro u yHusepcmuteta KUM3M.
Oucceptaunsa 6yanet poctynHa Ha DSpace yHuBepcuTeta Tapty, rage
pa3meLLeHbl Bce MarucTepckume guccepTaumm yHMBepcuTeTa.



Pe3ynbTaTbl TaKkKe MOTMYT 6bITb ONY6AMKOBaHbl B AaNbHENLLMX HayUHbIX
CTaTbAX UK NPeACcTaBieHbl Ha HayYHbIX KOHGepeHLUMaX.

Moban KoHTaKTHaa MHPopmaumsa, nepefaHHas B UeNAX OpraHM3auum
3TOr0 UCCAef0BaHWA, KaK MMeHa, aapeca 3N1eKTPOHHOM MoYThl M T. 4.,
byaeT HageXHO YHMUTOXKEeHa MO OKOHYaHUK UCC/1Ie0BaTe/IbCKOro NPOEKTa
(koHew, mapTa 2023 1.).

KTo peueH3upoBan uccnegoBaHue?

3TOT MCCNeaoBaTeibCKMIA NMPOEKT Bbl1 paccMoTpeH GOPyMOM MO 3TUKE
LIKO/bl COUMANbHbBIX HAYK yHMBepcuTeTa [nasro.

KOHTaKT gna nonyyeHus gonosHUTeNbHOU uHpopmauumn

Co MHOI MOXHO CBA3aTbCA MO aJpecam 3/1eKTPOHHOMN NOYTbl, YKazaHHbIM
B BEPXHEM YacTu 3TOro IOKYMEHTA.

Ecaun y Bac ecTb Kakne-nmbo BONpocbl OTHOCUTENbLHO MPOBEAEHUA 3TOro
nccnenoBaTeIbCKOro NPOEKTa, Bbl MOMeTe CBA3aTbCA C COTPYAHUKOM MO
3TUKe KoaneaXa couManbHbIX HayK yHuBepcuteTa [nas3ro goKTopom
Mblonpom XblocTOHOM no 3NEKTPOHHOWM noyre:
muir.houston@glasgow.ac.uk

Participant Information Sheet (English)
Relationship Between Language Policy and Employability & Labour Market
Access in Kazakhstan
Tara Matthews
2368704M @student.gla.ac.uk; tara.matthews@kimep.kz
Supervisors: Professor David Smith, University of Glasgow & Gulnara
Dadabayeva, KIMEP University
Central & East European, Russian and Eurasian Studies (Erasmus Mundus
International Master)

My name is Tara Matthews. | am a second-year student of the Erasmus
Mundus IntM Central & East European, Russian and Eurasian Studies
degree programme, conducting research for my final thesis and currently
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studying at KIMEP University. | am conducting this research as a student of
the University of Glasgow, KIMEP University and the University of Tartu.
You are being invited to take part in my research study. Before you decide
it is important for you to understand why the research is being done and
what it will involve. Please take time to read the following frequently asked
guestions carefully and discuss it with others if you wish. Ask me if there is
anything that is not clear or if you would like more information. Take time
to decide whether you wish to take part.

Thank you for reading this.

What is the purpose of the study?

This study aims to analyse the relationship between the outcomes of the
Kazakh government’s language and language in educations policies and the
economic factors of employability, employment opportunity and labour
market access. It aims to find out how and to what extent these factors
might affect language use and attitudes Kazakhstan and vice versa.

The study is ongoing from November 2022 — March 2023.

Why have | been chosen?

You have been chosen because you are a Kazakh citizen between the age
of 18 and 35 with a minimum of a bachelor’s degree. You were identified
through your university’s alumni contact list. Additionally, you may have
been identified by a previous participant as being potentially interested in
or suitable for this study or through personal contact with the researcher.
Approximately 100 participants will take part in the online survey and a
further 10-20 volunteers will take part in online interviews.

Do | have to take part?

Participation is entirely voluntary. You may stop your involvement in the
research at any time.

Refusal to take part or the decision to withdraw will not affect your
relationship with the University of Glasgow, KIMEP University, any other
academic institution or myself.

What will happen to me if | take part?

You will answer a series of questions in an online survey in either Russian,
English, or Kazakh depending on which language you choose
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The survey contains a range of different questions including, yes/no,
multiple choice, tick-box, and short answer questions. The survey should
take approximately 20 minutes.

Will my taking part in this study be kept confidential?

This survey is completely anonymised therefore nobody will know you
have taken part in it unless you choose to tell them.

You may provide contact information to participate in a follow up interview
if you wish to. Only the contact information needed to arrange an
interview will be collected and all this information, including your name
will be destroyed at the end of the research project. Additionally, those
who chose to participate in the interview stage of research will be required
to sign a further consent form to acknowledge they agree to participation.

What will happen to the results of the research study?

The results will be presented and analysed in my master’s thesis for the
Erasmus Mundus Central and East European, Russian and Eurasian Studies
degree programme. This thesis will be read and marked by markers from
the University of Tartu, University of Glasgow and KIMEP University.

The thesis will be made available on the University of Tartu’s DSpace where
all master’s thesis from the university are shared.

The results may also be published in further academic articles or presented
at academic conferences.

Any contact information shared for the purposes of making arrangements
for this study such as names, e-mails etc. will be securely destroyed at the
end of the research project (end of March 2023).

Who has reviewed the study?

This research project has been reviewed by the University of Glasgow
School of Social Sciences Ethics Forum.

Contact for Further Information

| can be contacted on the e-mail addresses listed at the top of this
document.
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If you have any concerns regarding the conduct of this research project,
you can contact the University of Glasgow College of Social Sciences Ethics
Officer Dr Muir Houston e-mail: muir.houston@glasgow.ac.uk.
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Appendix 3: Participant Information Sheet for

Interview Respondents (Kazakh, Russian, English)

University

g—

College of Social "'“ﬂ
Sciences ﬁ
UNIVERSITY

KaTbicywwbiHbIH, aKnapat napasbl (Ka3ak Tini)
Tin cafcaTbl MeH XXyMbICKa opHanacy, KasakctaHgasbl eHbeK HapblfblHa
KOJ1 YKeTKi3y apacbliHAafbl 6alinaHbIC
Tapa MaTTblOC
2368704M @student.gla.ac.uk; tara.matthews@kimep.kz
FblnbiMK KeTeKwinep: Mnasro yHMBepCUTETIHIH, Npodeccopbl Aasng CMmut
*oHe l'ynHapa [dapabaesa, KUM3II yHuBepcuTeTi
OpTanblK kaHe LWbifbic Eypona, Peceit xoHe Eypasuanbik 3eptreynep
(Erasmus Mundus xanbikapanblk Marucrpi)

MeHiH, aTbim Tapa MaTTbtoc. MeH Erasmus Mundus OpTanblik ¥aHe LU blifbic
Eypona, Pecei xaHe Eypasuanbik 3epTTeyiep XanblKkapanblK MarucTpaap
6aFgapnamacbiHbiH, €KiHWi Kypc CcTyAeHTiMiH. Byn 3epTTeyai COHfbI
ANCCePTAUMAM YLWIH KyprisyaemiH »KaHe Kasipri yakbitta KWMMOII
YHUBepCUTETIHAE OKMMbIH. MeH Byn 3epTTeyai [nasro yHUBEPCUTETIHIH,
KWUMD3I yHuBEpCUTETIHIH, KaHe TapTy YHUBEPCUTETIHIH, CTYAEHTI peTiHae
MKYPri3in XaTbIPMbIH.

Ci3 MeHiH, 3epTTey KYMbICbIMa KaTbiCyfa LWaKbIpblAAbiHbI3. Lewim
Kabblngamac 6ypbiH, 3epTTey He YLWiH XKypri3ifin KaTKaHbIH }K9He OHbIH,
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HEeHi KaMTUTbIHbIH TYCiHY MaHpbI3abl. Keneci ui KolblnaTbiH cypakTapAabl
MYKMAT OKbIN LWbIFYFa YaKbIT 66YiHi34i CypalMbIH KaHEe KanacaHbl3, OHbI
b6ackanapmeH TanKbinayblHbi3fa 6osagbl. TycCiHiKci3 TycTapbl 6o0nca
Hemece KOCbIMLLUA aKMNapaT a/ifbiHbI3 Kence MeHeH cypaybiHbi3fa 6on1aapbl.
KaTbICKbIHbI3 KENETIHIH HE KENIMEWTIHIH LWeLy YLWiH yakbIT 6eniHis.
OcCbIHbI OKY YLWiH KBHin 6enreHiHisre pakmer.

Byn 3epTTeyaiH makcaTbl KaHpa?

Byn 3eptrey KasakCTaHHbIH MeMEKETTIK Tini »KaHe TingiH 6inim b6epy
CAACATbIHAAFLI, KYMbICMEH KAMTbIY, XYMbICKA OpHanacy MYyMKiHAIri
KesiHgeri »oHe eHOeK HapbifblHa KON JKETKi3yAeri 3KOHOMMUKasbIK,
daKTopnapbl apacbiHAafbl 6aliiaHbICbiH Tangayfa OarbiTTanfaH. byn
3epTTey ocbl dakTopAapablH, KasakcTaHaafbl Tin KOAAaHbICbl MeH Tifre
[ereH Ke3KapacKka Kasai »KoHe KaHLa/bIKTbl 9Cep eTyi He eTneyi MyMKiH
€KeHiH aHbIKTayfa MaKcaTTaNblHFaH.

3eptTey 2022 KblngplH, KapawacbiHaH 2023 XbinablH Haypbi3blHA AeNiH
*Kanfacagpl.

Here meH TaHAanbIHAbIM?

Ciz 18 6eH 35 ac apanbifblHAafbl Kem gereHae 6akanasp Aspexeci 6ap
KasaKkcTaH asamatbl 60nFaHAbIKTaH TaHAANbIHAbIHbI3 KoHE YHUBEpCUTET
TY/IeKTepiHiH, 6alinaHbIC Ti3iMi apKbiNbl aHbIKTaNbIHAbIHBI3. OFaH KOCa, Ci3
OCbl 3epTTeyre aNeyeTTi KbI3bIFYLbl/bIK TaHbITaTblH HEMECE Kapamabl Aen
aNablHFbl KaTbICylbl apKblbl HEMECe 3epTTeylimeH »Keke 6alinaHbic
apKblbl TaH4ANFaH 60/1YbIHbI3 MYMKIH.

OHnaliH cayanHamara 100-re »KyblK KaTbICyLbl KaTblicaabl, an KanafaH 10-20
epiKTi OHNalH cyxbaTKa KaTbicaabl.

MeHiH, KaTbicybiM MiHAETTI me?
Katbicy TonbiFbimeH epikTi. Ci3 3epTTeyre KaTbiCyAbl Ke3 KeareH yakbiTta
TOKTaTa asiacois.
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KatbicygaH 6ac TapTy Hemece LwWbIFy Typanbl wewim cisgid, nasro
yHuBepcutetimeH, KMM3IM yHuBepcuTeTiMeH, Ke3 KenreH 6acka OKy
MeKemeciMeH Hemece MeHiIMeH apa-KaTblHACbIHbI3fa acep eTnenai.

Erep KaTbiccam, MeHi He KyTin Typ?

Ci3 e3iHi3 TaHAafaH Tinre GaMNaHbICTbI, OPbIC, aFbl/lbIH HEMECE Ka3ak,
TiniHae oHNalH cayanHamaga b6ipKaTap cypaKTapsfa kayan bepecis.
CayanHamaga na/»ok, bipHelwe TaHaay, 6enri KO »aHe KbICKa Kayan
CYpaKTapbl CUAKTbI 3PTYpAi cypaKkTap 6ap. CayanHama wamameH 20 MUHYT
YaKbITTbl anagbl.

Byn 3epTTeyre KaTbiCybiM Kynusa cakTanblHagbl ma?
Byn cayasiHama TONbIFbIMEH KYNUA TYpAe eTeli, COHAbIKTAH e3iHi3 bipeyre
xabapiiamalibliHLWa, OFaH KaTbICKaHbIHbI3Abl eLWKim binmenai.

KanacaHbi3, Keneci cyxbaTka KaTbicy ywiH 6aitnaHbic aknapaTblH Hepe
anacbi3. CyxbatTbl yMbIMOACTbIPyFa KaxeTTi GainaHbIC aknapaTbl faHa
UHANbIHaAbl XaHe Oyn aKknapaTTblH, OapAblfbl, COHbIH, ilWiHAE Ci3Ain,
aTblHbI3, 3epTTey K0bOaCblHbIH, COHbIHAA oMblnaapl. COHbIMEH KaTap,
3epTTeyaiH, cyxbaT KeseHiHe KaTbicyabl TaHA4aFaHAAPAAH KATbICyFa Kenicim
bepeTiHiH pacTay yuWwiH KocbiMlia Kenicim ¢popmacbiHa KON KO Tanan
eTinea,.

3epTTey }KYMbICbIHbIH, H3TUXKenepiHe He 6onaapbi?

HaTtuxkenep meHin Erasmus Mundus OpTanblik kaHe LLbifbic Eypona, Pecei
KoHe Eypasuanbik 3epTreynep 6afgap/iamacbiHa apHanfaH MaruMcTpaik
AamuccepTaumamaa yeblHbIAbIN, TangaHbliaTtbiH 60naabl. Byn aMnaomapik
MYMbIC TapTy yHMBepCUTETIHIH, [nasro yHuBepcuTeTiHiH, KaHe KUMOIM
YHUBEPCUTETIHIH MapKep/iepiMeH OKblagbl XKaHe benrineHeai.
[uncceptauma 6apablk MarucTpAik guccepTaumsanap KuHakTanfaH TapTy
yHUBepcuTeTiHiH DSpace-iHae KonxkeTimai 6onagpl.
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CoHbIMEH KaTap, HaTUXKenep angarbl aKageMUANbIK MaKananapaa
KapuanaHybl Hemece aKageMUablK KOHpepeHUManapaa YCbiHbIAybI
MYMKiH.

Ocbl 3epTTeydi YMbIMOACTbIPY MaKCaTbiHAA YCbIHbIIFAH Ke3 Kesred
6ainaHbIC aKnapaTbl, MbICaNbl, eCiIMAEP, 3NEKTPOHAbIK MOLWTaNap *KaHe
T.6. 3epTTey KobacbiHblH, COHbIHAA (2023 »KblNAblH, HAypbi3 anblHbIH,
anFblHAA) Kayincis Typae »Koublnaabl.

3epTTeyre Kim oAy Kacagbl?
Byn fbiibimn 3Koba [nasro YHUBEPCUTETIHIH, 9/IeYMETTIK FblabiMaap
MeKTebiHiH, 3TUKa popyMbliHAA Kapanapl.

Kocbimwa aknapar any ywiH 6aiinaHbicy

MeHIMEH OCbl KYXKaTTblH, *KOFfapfbl ¥afblHOA KOPCETINATeH 3/EKTPOHADIK,
noLuTa MeKeHKannapbl 6oMbiHWa 6annaHbicyFa bonagpl.

Erep cisge ocbl 3epTrey *KobacblH Kypridyre KaTbiCTbl KaHAal ga bip
CypaKTap TyblHAaca, [nasro yHUBepPCUTETIHIH, 3/1eyMeTTiK Fblabimpap
KONNeAXKiHiH 3TMKa XeHiHAeri KbiameTKepi JOoKTOp Mblop XblOCTOHMEH
3/IEKTPOHAbIK, nowrTa apKblAbl 6ainaHbicyra 6onaapl:
muir.houston@glasgow.ac.uk

UHPOpMaALMOHHDBINA INCT y4acTHUKA (PyccKkuit A3biK)
CBA3b MeXKAay A3bIKOBOM NOJIMTUKOM M BO3MOXKHOCTAMM TPYAOYCTPOMNCTBA,
[0CTyNa Ha pbIHOK TpyAa B KazaxctaHe
Tapa MaTTbiOC
2368704M @student.gla.ac.uk; tara.matthews@kimep.kz
Pykosoautenn: npodeccop Oasumg Cmut, yHusepcuteT [nasro un lNynbHapa
Hdapabaesa, yHuBepcuteT KUM3IMN
LleHTpanbHO- M BocTtouyHoeBponeiickne, Poccuitckne u  EBpasuiickue
nccnepoBaHusa (MexayHapogHbie marnctpbl Erasmus Mundus)
MeHs 308yT Tapa MaTTbioC. Al y4yCb Ha BTOPOM Kypce nporpammbl Erasmus
Mundus MexayHapogHble MaructTpbl B 061acTv usyueHus LieHTpanbHoM n
BoctouHoi EBponbl, Poccun u EBpasmun. JaHHoe ucciesoBaHne NpoBOXKY
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ONA MOEWN BbINYCKHOM AMccepTaumm M B HACTOAWEE BPEMA Y4vycb B
yHusepcutete KUMDII. A npoBOXYy 3TO McCnefoBaHWE KaK CTYAEHT
yHuBepcuteta nasro, yHusepcmuteta KUM3IM n yHmsepcuteta TapTty.

Bac npurnawatoT NpuMHATL y4acTMe B MOeM ucciefoBaHun. Mpexae yem
NPUHATbL pelleHne, BaXKHO NOHATb, MOYeMy NPOBOAUTCA UCCiea0BaHWNE U
yto OHO byaetr BKAYaTb. [loxanyiicta, yaenute Bpemsi, 4YTOObI
BHMUMATENbHO NPOYUTATbL CNeAyloLMe YacTo 3aJ4aBaemMble BOMPOChbl U NO
*KenaHuio obcyanTb ux ¢ Apyrumn. Ecnm ecTb HEMOHATHbIE MOMEHTbI UK
€C/IN BaM HYKHa AO0NONHUTENbHasA MHPOpMaLMA, MOXKETe CNpaLIMBaTL Y
MeHSs. YaenuTte Bpems Ha To YTOObl pelmTb XOTUTE /K Bbl MPUHATL yYacTue
W HET.

Cnacmbo 4To NpoYMTaNM 3TO.

B uem uenb uccneaosaHuA?

3TO wuccnegoBaHWe HaNpaB/leHO Ha aHaiM3  B3aMMOCBA3U  MeXAay
MCNO/Ib30BaHMEM TOCYAAPCTBEHHOINO A3blka KasaxctaHa W A3blka B
obpasoBaTtesibHOM NnonnTUKe, 3KOHOMUYECKUMMU daKTopamm
TPYAOYCTPOMNCTBA, BO3MOXKHOCTEN TPYAOYCTPOMCTBA, AOCTyNa K PbIHKY
Tpyaa. OH HanpaB/eH Ha To, YTObbI BbIACHUTb, KaK U B KaKOM CTENeHN 3Tu
$aKTopbl MOryT NOBAMATb Ha UCMNO/Ib30BaHME A3blKa U OTHOLLEHME K HAM B
KasaxctaHe 1 HaoboporT.

NccnepoBaHue npoaonskaercs ¢ Hosbpa 2022 roga no mapt 2023 roaa.

Moyemy meHsA BbiGpanu?

Bac BbI6bpann, noTomy 4To Bbl FpaKgaHnH KasaxctaHa B Bo3pacTe oT 18 Ao
35 netT U umMeeTe KaK MWHMMYM cTeneHb 6akanaspa. Bbl 6bian
MaeHTUOULMPOBaAHbI Yepe3 CMMCOK KOHTAKTOB BbIMYCKHMKOB BalUero
yHuBepcuTeTa. Kpome Toro, npeaplayLwmnin y4acTHUK MOT OTMETUTb, YTO Bbl
NOTEHLMANbHO 3aMHTEepecoBaHbl B 3TOM UCCAEA0BaHMM UAM NOOXOAUTE
Ana Hero, unu 6narogapa IMYHOMY KOHTaKTY € UccefoBaTeNneMm.

Okono 100 y4aCTHMKOB NMPUMYT y4yacTMe B OHalH-onpoce, a ewe 10-20
[06poBO/bLEB NPUMYT y4aCTUE B OHMANH-UHTEPBLIO.
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[oneH n 1 NpUHMMaTb yyactue?

Yyactne nonHocTbio 406POoBO/IbHOE. Bbl MOXKETE NPEKPATUTb CBOE yYacTue
B UCCNeao0BaHUM B Ntoboe Bpems.

OTKas OT yyacTua UaM pelleHne ob OTKase OT y4yacTus He NOBAMAET Ha
BallM OTHOWeEHUA C yHuBepcuteTtom [nasro, yHusepcutetom KUMII,
N06bIM APYTUM y4ebHbIM 3aBeAEHNEM NN CO MHOWA.

YTo MeHA 0XXuAaeT, eciv A Npumy yyactme?

Bbl OTBETMTE HA PAL BONPOCOB B OHJ/IANH-ONPOCE HA PYCCKOM, aHTAIMMNCKOM
NN Ka3aXCKOM f3blKe B 3aBUCMMOCTM OT TOTO, KaKoli A3bIK Bbl BbibepeTe.
Onpoc coaepXuT pajg pas/iMyHbIX BOMPOCOB, BK/OYan BOMPOCHI Aa/HeT,
MHOMECTBEHHbIN Bbl6OpP, BOMPOCbI C MOMEYAEMbIMW BapuaHTaMU U
BOMPOCHI C KPaTKMM oTBeToM. Onpoc 3aimeT npumepHo 20 MUHYT.

byaet nn moe yyactme B 3TOM UccneposBaHuUun KOH¢MAEHLI,MaJ1beIM?
oTor OonpocC NO/IHOCTbIO AHOHWMHDbIN, NO3TOMY HUKTO HE€ Y3HAET, YTO Bbl
NPUHUMAIN B HEM y4aCTuUe, eCain Bbl CaMn He COO6|J.I,MT€ 06 aTom.

Mpwm KenaHumM Bbl MOXKETE NPEAOCTaBUTb KOHTAKTHYIO MHPOpMaUmio ann
yyactma B nocneayouwem cobecegoBaHuu. byaer cobpaHa To/bKO
KOHTaKTHaa WHdopmauma, HeobxoauMmas [ANA  MHTEpPBblO, W  BCA
nonydyeHHana nHdopmauma, BKAKOYAA Bawe UMA, ByaeT YHUUTOXKeHa Mo
OKOHYaHUM UCCNeL0BaTENbCKOrO NpoeKTa. Kpome Toro, Te, KTO pewwnn
yyacTBOBaTb Ha 23Tane MHTePBbIO, [AOMKHbI  6yayT noanucatb
AononHutensHyo Gopmy cornacus, Ytobbl NOATBEPAMUTL CBOE COracKe Ha
yyacTue.

Yro 6yper c pesynbTatamu uccnepoBaHuna?

Pesynbtatbl 6yayT npeacTaBAeHbl M NPOaHA/NM3MPOBaHbl B MOEW
MarucTepcko  aucceptaumm no  nporpamme  Erasmus  Mundus
NccnepoBanusa LeHTpanbHol n BoctouHon EBponbl, Poccum n EBpasum.



3Ta pgucceptauma 6ygeT npouMTaHa M OTMEYEHA MapKepamun U3
yHuBepcuteta TapTy, yHmBepcuteta nhasro u yHusepcmuteta KUM3IM.
Oucceptaumsa 6yaet poctynHa Ha DSpace yHuBepcuteta Tapty, rae
pa3meLLeHbl BCe MarMcTepckue anccepTtaumm yHMBepcuTeTa.

Pe3ynbTatbl TakKe moryT 6biTb ony6/MKOBaHbl B AaNbHEMLWNX HAYYHbIX
CTaTbAX UAW NPeACTaBAEHbl HAa HAYYHbIX KOHDEPEHLMSAX.

Jllobaa KoHTaKTHaA MHopmauMa, nepeAaHHan B LEAAX opraHusaumm
3TOro0 UCCNeAOBaHWUA, KaK MMeHa, aapeca 3NeKTPOHHOW MoYyTbl U T. A.,
6yaeT HafeXKHO YHUUTOKEHA MO OKOHYaHMM UCCef0BaTENIbCKOIO NPOEKTa
(koHew, mapTa 2023 1.).

KTo peueH3snpoBan uccnegosaHue?

3TOT UCCNeaoBaTeNbCKUIA MPOEKT Obl1 paccmoTpeH Gopymom Mo 3TUKe
LWKO/Ibl COLMANbHbIX HayK yHMBepcuTeTa [nasro.

KOHTaKT gna nonyyeHus gonoaHuTenbHon uHpopmauumn

Co MHOI MOXHO CBA3aTbCA MO aZpecam 3/1eKTPOHHOM NOYTbl, YKasaHHbIM
B BEPXHEM YacTM 3TOro AOKYMEHTA.

Ecnun y Bac ecTb Kakne-nmbo BoNpocbl OTHOCUTE/IbHO MPOBEAEHUA 3TOrO
NUCCNea0BaTeNIbCKOrO MPOEKTa, Bbl MOMKETe CBA3ATbCA C COTPYAHUKOM MO
3TUKE KoaneprKa CouMaNbHbIX HAyK yHuBepcuteta [Nnasro goKTopom
Mblonpom XblOCTOHOM no 3/1EeKTPOHHOM noure:
muir.houston@glasgow.ac.uk

Participant Information Sheet (English)
Relationship Between Language Policy and Employability & Labour Market
Access in Kazakhstan
Tara Matthews
2368704M @student.gla.ac.uk; tara.matthews@kimep.kz
Supervisors: Professor David Smith, University of Glasgow & Gulnara
Dadabayeva, KIMEP University
Central & East European, Russian and Eurasian Studies (Erasmus Mundus
International Master)
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My name is Tara Matthews. | am a second-year student of the Erasmus
Mundus IntM Central & East European, Russian and Eurasian Studies
degree programme, conducting research for my final thesis and currently
studying at KIMEP University. | am conducting this research as a student of
the University of Glasgow, KIMEP University and the University of Tartu.
You are being invited to take part in my research study. Before you decide
it is important for you to understand why the research is being done and
what it will involve. Please take time to read the following frequently asked
guestions carefully and discuss it with others if you wish. Ask me if there is
anything that is not clear or if you would like more information. Take time
to decide whether you wish to take part.

Thank you for reading this.

What is the purpose of the study?

This study aims to analyse the relationship between the outcomes of the
Kazakh government’s language and language in educations policies and the
economic factors of employability, employment opportunity and labour
market access. It aims to find out how and to what extent these factors
might affect language use and attitudes Kazakhstan and vice versa.

The study is ongoing from November 2022 — March 2023.

Why have | been chosen?

You have been chosen because you are a Kazakh citizen between the age
of 18 and 35 with a minimum of a bachelor’s degree. You were identified
through your university’s alumni contact list. Additionally, you may have
been identified by a previous participant as being potentially interested in
or suitable for this study or through personal contact with the researcher.
Approximately 100 participants will take part in the online survey and a
further 10-20 volunteers will take part in online interviews.

Do | have to take part?

Participation is entirely voluntary. You may stop your involvement in the
research at any time.

Refusal to take part or the decision to withdraw will not affect your
relationship with the University of Glasgow, KIMEP University, any other
academic institution or myself.
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What will happen to me if | take part?

You will answer a series of questions in an online survey in either Russian,
English, or Kazakh depending on which language you choose

The survey contains a range of different questions including, yes/no,
multiple choice, tick-box, and short answer questions. The survey should
take approximately 20 minutes.

Will my taking part in this study be kept confidential?

This survey is completely anonymised therefore nobody will know you
have taken part in it unless you choose to tell them.

You may provide contact information to participate in a follow up interview
if you wish to. Only the contact information needed to arrange an
interview will be collected and all this information, including your name
will be destroyed at the end of the research project. Additionally, those
who chose to participate in the interview stage of research will be required
to sign a further consent form to acknowledge they agree to participation.

What will happen to the results of the research study?

The results will be presented and analysed in my master’s thesis for the
Erasmus Mundus Central and East European, Russian and Eurasian Studies
degree programme. This thesis will be read and marked by markers from
the University of Tartu, University of Glasgow and KIMEP University.

The thesis will be made available on the University of Tartu’s DSpace where
all master’s thesis from the university are shared.

The results may also be published in further academic articles or presented
at academic conferences.

Any contact information shared for the purposes of making arrangements
for this study such as names, e-mails etc. will be securely destroyed at the
end of the research project (end of March 2023).

Who has reviewed the study?

This research project has been reviewed by the University of Glasgow
School of Social Sciences Ethics Forum.

Contact for Further Information
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| can be contacted on the e-mail addresses listed at the top of this
document.

If you have any concerns regarding the conduct of this research project,
you can contact the University of Glasgow College of Social Sciences Ethics
Officer Dr Muir Houston e-mail: muir.houston@glasgow.ac.uk.
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Appendix 4: Consent Form for Survey Participants (Kazakh, Russian,

English)

i Unaversit
of Glasgowy

College of Social

Sciences

Kenicim any popmacoi (Kasak, Tini)

*ob6aHbIH TaKbIpbIbbl: KasaKkcTaHaafbl Tin cancaTtbl, OfFaH AereH KesKapacTap, Tig Ko/4aHbICbl
YKOHE KYMbICNEH KAaMTY, }KYMbIC OPHbl apacbliHAafbl HanaHbIC

3epTTeyLwiHiH aTbl-}KeHi: Tapa MaTTbioC

ColKeciHwWwe 6enri KobIHbI3

Me O Mok O

Ma [0 ok O

Me O Mok U

Ma [0 ok O

MeH »KOfapbl4a aTanfaH 3epTTeyre apHanfaH KaTbiCywblaap Typanbl
aKNapaT napafblH OKbIN, TYCIHFEHIMAi *KaHe CypaKTap KOKoFa MYMKIHAIrm
601FaHbIH PaCcTaMMbIH.

MeHiH, KaTbiCybIM EpiKTi EKEeHiH »XaHe Ke3 Ke/reH yaKbITTa apHaibl
cebenci3 6ac TapTa anaTbiHbIMAbI TYCIHEMIH.

KaTtbicywblnap KacblpblH aTneH Hemece KogneH aTanaTblHbIH
pacTanmblIH.

MeH 3epTTeyai ’Kapuanayaa KacblpblH Tikenen [aganekcespepai
KO/l4aHyFa Kenicimimai 6epemiH.

MeH TemeHAaerinepre KenicemiH:

Me O Mok O

MaTtepuan Kynua 60/biN caHanadbl *KaHe apAaMblM CeHiMAi cakTay
OpHbIHAA CaKTanaapl.

Kynuanbik Typanbl eckepTne
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Ma [0 ok O MeH ocbl 3epTTey KobacblHa KaTbICTbl KYMUAAbIIbIK Typasbl eckepTne
6epinreHiH pactamblH.

MeH ocbl 3epTTeyre KaTbiCyfa Kenicemin O

MeH ocbl 3epTTeyre KaTbiCyfa Kenicnemmin Ol

M Unuversit
of GlasgowY

& 0

College of Social
Sciences

dopma cornacua (Pycckuin a3biK)

HasBaHuMe npoekKTa: ...B3anmMocBA3b Mexay A3bIKOBOW NOSIMTUKOMN, OTHOLLEHUEM K A3bIKY, €ro
MCNONb30BaHMEM U TPYAOYCTPOMCTBOM, paboumm mecTom B KasaxcraHe....

®NO nccneposatens: ...... Tapa MaTTblOC.....cccu e

MoxKkanyiicta, OTMeTbTe HY}KHOEe

Oa 0O Her O A noaTtBepKAato, YTO NPOYUTAN M MOHAN WMHOOPMALMOHHBIA NUCT
YYaCTHUKA BbIWEYNOMAHYTOro0 McCcAefoBaHUA U MMen BO3MOMXKHOCTb

3a4aBaTb BOMPOChHI.

Oa O Her O Al noHMMalo, YTo Moe y4yacTue ABNAETCA AOOPOBO/IbBHLIM M YTO A MOry
OTKa3aTbcAa B Ntob6oe Bpema 6e3 06bACHEHMA NPUYNH.

Oa 0O Her O Al noaTBEPIKAALD, YTO YYACTHMKM ByAyT Ha3bIBATbCA NO NCEBAOHUMY UM
Koay.
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Oa 0O Her O A palo cornacve Ha WMCMNOb30BaHWE AHOHMMWM3MPOBAHHbLIX MNPSAMbIX
uMTaT B Ny6AMKaLMM UCCAeA0BaHUA.

fl cornacHa c Tem yto:

Oa O Her O MaTtepuan 6ypetr paccmaTpuBaTbCA KaK  KOHOMAEHUMANbHbIA U
NOCTOAHHO XPAHWUTBLCA B HALEKHOM XPaHUAULLE.

YBegomneHue o KOHGUAEHLUANBbHOCTU

Oa OO Her O A noATeepXaato npeaocras/ieHue yBeAOMIEHUA o
KOHOMAEHUNANbHOCTM B  OTHOLUEHUM 3TOMO UCCNeA0BaTe/IbCKOro
NnpoeKTa.

Al cornaceH NPUHATb y4acTMe B 3TOM UCCIe40BaHNM O

Al He corilaceH NPUHATL y4acTME B 3TOM UCCNed0BaHUM l

O[O RV Tox 11 11 TR MOAMUCH eoiiiiie ittt

LaTa..ie e

DOUO NCCNEAOBATENA eveeevveeceeveecreeeete e e [ [0 a1 317 ol >N

LaTa. e

i University
of Glasgow
College of Social
Sciences

Consent Form (English)

Title of Project: Relationship Between Language Policy and Employability & Labour Market
Access in Kazakhstan

Name of Researcher: Tara lona Matthews
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Please tick as appro

Yes [ No O

Yes [ No O

Yes [ No O

Yes [ No O

| agree that:

Yes [ No [

Privacy Notice

Yes [ No O

| agree to take parti

| do not agree to tak

priate

| confirm that | have read and understood the Participant Information
Sheet for the above study and have had the opportunity to ask questions.

| understand that my participation is voluntary and that | am free to
withdraw at any time, without giving any reason.

| acknowledge that participants will be referred to by pseudonym or
code.

| consent to anonymised direct quotes being used in the publication of
the research.

The material will be treated as confidential and kept in secure storage at
all times.

| acknowledge the provision of a Privacy Notice in relation to this
research project.

n this research study ]

e part in this research study L]
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Appendix 5: Consent Form for Interview Participants (Kazakh, Russian,

English)

%E University

[

J of Glasgow

College of Social

Sciences

Kenicim any popmacsbi (Kasak, Tini)

*ob6aHbIH TaKbIpbIbbl: KasaKkcTaHaafbl Tin cancaTtbl, OFaH AereH KesKapacTap, Tig Ko/4aHbICbl
YKOHE XKYMbICMEH KaMTY, KYMbIC OpHbI apacbiHAarbl 6annaHbIC

3epTTeyuwiHiH aTbl-}KeHi: Tapa MaTTbloC

CoaliKeciHwwe 6enri KOMbIHbI3

Me O Mok O

Ma [0 ok O

Me O Mok U

Ma [0 ok O

Me O Mok O

MeH »KOfapbl4a aTanfaH 3epTTeyre apHanfaH KaTbiCywblaap Typanbl
aKNapaT napafblH OKbIN, TYCIHFEHIMAi *KaHe CypaKTap KOKoFa MYMKIHAIrm
601FaHbIH PaCcTaMMbIH.

MeHiH, KaTbiCybIM epiKTi EKEeHiH »XaHe Ke3 Ke/reH yaKbITTa apHaibl
cebenci3 6ac TapTa anaTbiHbIMAbI TYCIHEMIH.

CyxbaTtTapablH ayanorkasbara *KasblayblHa Kenicimimai 6epemin.

KaTtbicywblnap KacblpblH aTneH Hemece KogneH aTanaTbiHbIH
pacTanmblIH.

MeH 3epTTeyai ’Kapuanayaa KacblpblH Tikenen pgaliekcesgepai
KOo/N4aHyFfa Kenicimimai 6epemiH.

MeH TemeHpaerinepre KenicemiH:

Ma [0 ok O

Me O Mok U

Ma [0 ok O

Keke Tynfanapapl aHbIKTaybl MYMKIH 6apnblk aTaynap meH 6acka
MaTepuranaap *KacbipblH Typae 6onaapi.

MaTtepuan Kynua 60/biN caHanadbl *KaHe apAaMblM CeHiMmAi cakTay
OpHbIHAA CaKTanaapl.

MaTtepuan 6onawakTa 6acbiibin  WbIFaTbiH  Hemece  OHNaWH
bacbinbiMaapaa naaanaHbiia anaapl.

121



Kynuanbik Typanbl eckeprtne

Ma [0 ok O MeH ocbl 3epTTey KobacblHa KaTbICTbl KYMUAAbIIbIK Typasibl eckeprne
b6epinreHiH pactalimblH.

MeH ocbl 3epTTeyre KaTbiCyfa Kenicemin O

MeH ocbl 3epTTeyre KaTbiCyfa Kenicnemmin Ol

M University
of Glasgow
College of Social
Sciences

dopma cornacusa (Pycckuin a3biK)

Ha3BaHue npoeKTa: B3anmocsasb MeXKAy A3bIKOBOMN NOSIUTUKOW, OTHOLLEHUEM K A3bIKY, €ro
MCNONb30BaHMEM U TPYAOYCTPOMCTBOM, paboumm mectom B KasaxcrtaHe

®UNO0 uccneposarena: Tapa MaTTbioc

Morkanyiicta, OTMeTbTe HY}KHOEe

Oa O Her U A noaTtsepaato, UTO NPOYUTAN M MOHAN WMHOOPMALMOHHBIA NUCT
YYaCTHUKA BbIWEYNOMAHYTOro0 McCAefoBaHUA U MMen BO3MOMNKHOCTb

3a4aBaTb BOMPOCHI.

Oa O Her O Al noHMMalo, YTo Moe y4yacTue ABNAETCA AO0OPOBOJIbBHLIM M YTO A MOry
OTKa3aTbcA B Ntoboe Bpema 6e3 06bACHEHMA NPUYNH.
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Oa O Her O Al pato cornacme Ha ayamMo3anmcb MHTEPBbLIO

Oa O Her O A noaTBEpPrKAAl0, YTO YYACTHUKM ByAyT HA3bIBATLCA MO NCEBAOHUMY UK
Koay.

Oa 0O Her O A palo cornacve Ha WMCMNONb30BaHWE AHOHMMWM3MPOBAHHbLIX MNPSAMbIX
uMTaT B Ny6AMKaLMM UCCNeA0BaHUA.

fl cornacHa c Tem yto:

Oa O Her O Bce nmeHa 1 apyrme matepuanbl, KOTOpble MOryT MaeHTUGUUMPOBaATL
OTAe/bHbIX 1L, ByayT aHOHUMU3NPOBaAHDI.

Oa OO Her O MaTtepuan 6yger paccmaTpuBaTbCA KaK KOHOMAEHUMaNbHbIA W
MOCTOAHHO XPaHUTLCA B HaAEXKHOM XPaHUAMLLE.

Oa OO Her O MaTtepuan MOXeT bbiTb MCNONb30BaH B byaywux nybaMKauumax, Kak
neyaTHbIX, TaK U OHNAMH.

YBegomaeHue o KOHGUAEHLUANBbHOCTH

Oa OO Her O A noATsepXaato npeaocras/ieHue yBeAOMNEHUA o
KOHOUAEHUMANbHOCTM B OTHOLWIEHMW 3TOrO0 UCC/Ie0BaTeNbCKOro
npoekKTa.

A cornaceH NpUHATbL y4acTMe B 3TOM UCC/Ie40BaHMK Ol

A He cornaceH NPUHATbL y4acTUe B 3TOM UCC/Ie40BaHUM Ol

[O1ZTORVISF Tox 12171 ¢ IR MMOAMUCE et

LaTa. i,

DOUO NCCNEAOBATENA cuveeevveeceveecreeeeee e e [ [0 a1 31 o] >N

LaTa. e
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T University
of Glasgow
College of Social
Sciences

Consent Form (English)

Title of Project: Relationship Between Language Policy, Attitudes & Use and Employment and
the Workplace in Kazakhstan

Name of Researcher: Tara Matthews
Please tick as appropriate

Yes [ No [ | confirm that | have read and understood the Participant Information
Sheet for the above study and have had the opportunity to ask questions.

Yes [ No [ | understand that my participation is voluntary and that | am free to
withdraw at any time, without giving any reason.

Yes [ No [ | consent to interviews being audio-recorded.

Yes [ No [ | acknowledge that participants will be referred to by pseudonym or
code.

Yes [ No L[] | consent to anonymised direct quotes being used in the publication of

the research.

| agree that:

Yes [ No L[] All names and other material likely to identify individuals will be
anonymised.

Yes [ No [ The material will be treated as confidential and kept in secure storage at
all times.

Yes [ No [ The material may be used in future publications, both print and online.

Privacy Notice

Yes [ No [ | acknowledge the provision of a Privacy Notice in relation to this
research project.
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| agree to take part in this research study ]

| do not agree to take part in this research study ]

Name of Participant .......cccccceevvuvvneneene Signature ..o
Date .o

Name of Researcher .........cccovceieieieiennnnns SIgNAture ..o
Date v
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Appendix 6: Survey Flow

Standard: Consent Form (7 Questions)

Branch: New Branch
If

If | confirm that | have read and understood the Participant Information Sheet for the
above study a... No Is Selected

Or | understand that my participation is voluntary and that | am free to withdraw at any
time, witho... No Is Selected

Or | acknowledge that participants will be referred to by pseudonym or code. No Is
Selected

Or | consent to anonymised direct quotes being used in the publication of the research.
No Is Selected

Or | agree that the material will be treated as confidential and kept in secure storage at
all times. No Is Selected

Or | acknowledge the provision of a Privacy Notice in relation to this research project. No
Is Selected

Or | agree to take part in this research study. No Is Selected

EndSurvey: Advanced

Block: Screening Questions (5 Questions)

Branch: New Branch
If

If | am confirm that | am between the ages of 18 and 35. No Is Selected

Or | confirm that | am a citizen of the Republic of Kazakhstan. No Is Selected

Or | confirm that | hold a minimum of an undergraduate degree (from any university
either in Kazakhs... No Is Selected

Or | confirm that | currently reside in the city of Almaty. No Is Selected

Or | confirm that | am either currently employed (full-time, part-time, self-employed etc.)
or activ... No Is Selected

EndSurvey: Advanced

Standard: Self-Assessed Language Ability (9 Questions)
Standard: Childhood (1 Question)

Standard: Education (6 Questions)

Standard: Work Status (to change question flow) (1 Question)

Branch: New Branch
If
If My current employment status is... Currently seeking employment Is Selected

Standard: Job Search (Unemployed - Situational) (5 Questions)
Standard: Job Search (Unemployed - Attitudinal) (46 Questions)
Standard: Job Search (Unemployed - Short Answer) (1 Question)
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Branch: New Branch

If

If My current employment status is... Employed (full or part time) Is Selected

Or My current employment status is... Self-employed/informally employed Is Selected

Standard:

General Employment Information (Employed/Self-Employed/Informally Employed)

(7 Questions)

Standard:
Standard:
Standard:
Standard:
Standard:
Standard:
Standard:
Standard:

Job Search (Situational) (5 Questions)

Job Search (Attitudinal) (38 Questions)

Job Search (Unemployed - Short Answer) (1 Question)
Workplace Language (General) (8 Questions)

Workplace Situations (Spoken) (6 Questions)

Workplace Situations (Written) (4 Questions)

Workplace Situation Language (Attitudinal) (14 Questions)
Workplace Situation (Short Answer) (1 Question)

Standard: Demographic Information (12 Questions)

Standard: Call to Interview (2 Questions)
Standard: Anything Else (1 Question)

EndSurvey: Advanced

Figure 27 Survey Flow. Source: Downloaded from XM Qualtrics
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Appendix 7: Survey Questions

Due to the length of the survey instrument, the list of survey questions is hosted in Cloud

Storage on my University of Glasgow OneDrive account. The links to the survey in Kazakh,
Russian and English can be found below.

e Link to Survey Questions - KAZAKH

e Link to Survey Questions — RUSSIAN

e Link to Survey Questions - ENGLISH
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https://gla-my.sharepoint.com/:b:/g/personal/2368704m_student_gla_ac_uk/EecRElYjX-BDn6slrXc2aB8Bx49yQjpMpqEPhsDnxgmX_Q?e=kAQpRj
https://gla-my.sharepoint.com/:b:/g/personal/2368704m_student_gla_ac_uk/EeOvuWGgPVtHtyLoVCYJONgBqlme62QIYOAAgFe4pWo9VA?e=hBmOIA
https://gla-my.sharepoint.com/:b:/g/personal/2368704m_student_gla_ac_uk/Ef46YI77wNBEoFGUpvje2lgBxxx0SzpR7MZXa_ePnHq1Cw?e=AGs4bx

Appendix 8: Table of Interview Respondents

spoken/written);
Russian (native

level/fluently -

owned private or non-
profit

company/organisation

Pseudonym | Interview | Age | Gender | Ethnicity | Language Employment | Job Sector Industry
Ability Status
Participant | Online 24 | Female | Kazakh Kazakh (not | Employed International Education
A well — spoken organisation/foreign | (Library
and  written); owned private or non- | Services/
Russian (native profit Administration)
level/fluently — company/organisation
spoken and
written);
English (well —
spoken and
written); Other
language (not at
all — spoken and
written)
Participant | Online 21 | Female | Uzbek Kazakh (not | Employed International Education
B well/very well — organisation/foreign
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spoken and
written);
English (native
level/fluenty —
spoken and
written); Other
language
(Uzbek) (very
well/native
level -

spoken/written)

Participant
C

Online

29

Male

Kazakh

Kazakh (native
level — spoken
and  written);
Russian (native
level — spoken
and  written);
English  (very
well — spoken
and  written);

Other language

Employed

Local private or non-
profit

company/organisation

Government

Consulting
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(not at all -

spoken and
written)
Participant | Online 31 | Female | Kazakh Kazakh (well- | Employed Local private or non- | Creative Arts &
D spoken and profit Design/Retail
written); company/organisation
Russian (native
level — spoken
and  written);
English (native
level — spoken
and  written);
Other language
(native  level-
spoken and
written)
Participant | Written 29 | Female | Kazakh Kazakh (native | Employed Local private or non- | IT
E level — spoken profit

and  written);
Russian (native

level — spoken

company/organisation
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and  written);
English (well —
spoken and
written); Other
language (not at
all — spoken and

written)

132




Appendix 9: Interview and Open-Ended Short Answer Survey

Responses Thematic Analysis Codebook

Node

Nickname: Nodes\\Childhood

Classification:

Aggregated: No
Document 2 3 183 12
Nickname: Nodes\\Creative Industries

Classification:

Aggregated: No
Document 4 10 832 40
Nickname: Nodes\\Demographics, Political, Economic Context etc.

Classification:

Aggregated: No
Document 2 2 88 4
Nickname: Nodes\\Different Sectors

Classification:

Aggregated: No
Document 1 2 69 12
Nickname: Nodes\\Education

Classification:

Aggregated: No
Document 3 4 173 10
Nickname: Nodes\\Employability

Classification:

Aggregated: No
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Document 3 3 409 42
Nickname: Nodes\\Employability\Language Skills

Classification:

Aggregated: No

Document 5 9 454 53
Nickname: Nodes\\English

Classification:

Aggregated: No

Document 5 7 304 25
Nickname: Nodes\\Ethnic Russians Learning Kazakh

Classification:

Aggregated: No

Document 4 6 391 43
Nickname: Nodes\\General Attitudes

Classification:

Aggregated: No

Document 7 16 923 90
Nickname: Nodes\\Lack of Scientific Materials etc. in Kazakh
Classification:

Aggregated: No

Document 2 3 413 23
Nickname: Nodes\\Migration

Classification:

Aggregated: No

Document 1 2 19 4
Nickname: Nodes\\Policy Recommendations

Classification:
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Aggregated: No
Document 2 11 1,275 22
Nickname: Nodes\\Policy Recommendations\Economic Diversification

Classification:

Aggregated: No
Document 2 2 411 17
Nickname: Nodes\\Policy Recommendations\Elite Closure - English, Russian

Classification:

Aggregated: No
Document 2 2 255 16
Nickname: Nodes\\Regions of Kazakhstan

Classification:

Aggregated: No
Document 2 2 81 7
Nickname: Nodes\\Religion

Classification:

Aggregated: No
Document 1 2 115 20
Nickname: Nodes\\Russian - Easier

Classification:

Aggregated: No
Document 4 10 432 40
Nickname: Nodes\\Social Functions

Classification:

Aggregated: No
Document 1 1 1 1
Nickname: Nodes\\Social Functions\Colleagues
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Classification:

Aggregated: No
Document 4 6 165
Nickname: Nodes\\Social Functions\Customers and Clients

Classification:

Aggregated: No
Document 5 14 525
Nickname: Nodes\\Social Functions\Managers

Classification:

Aggregated: No
Document 3 7 130
Nickname: Nodes\\Time

Classification:

Aggregated: No
Document 1 3 308
Nickname: Nodes\\Russian Invasion of Ukraine

Classification:

Aggregated: No
Document 4 9 572
Nickname: Nodes\\Work Place Language Policy

Classification:

Aggregated: No
Document 2 3 333
Nickname: Nodes\\Written Situations

Classification:

Aggregated: No
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Document 7 328 32
Nickname: Nodes\\Written Situations\Translations

Classification:

Aggregated: No

Document 8 427 55
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