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RuM user evaluation post-survey

Thank you again for participating in the user evaluation of RuM.

This is the second RuM user evaluation post-survey. It is created because we discovered
some errors in the way the questions in the first survey were formulated. Unfortunately these
errors meant that we would not have been able to analyse the results in a standardised way.
We are very grateful for your willingness to help us a second time.

The following questions will focus on your previous expertise with process modeling, some
of the tools that you may have used previously and on your general perception of RuM as a
process mining application.

Your participation is entirely voluntary and you may discontinue participation at any time. In

case of questions, feel free to contact the Principal Investigator or the Co-Investigators listed
in the consent form.

1. Did you use any previous version of RuM before participating in this study?

Mark only one oval.

Yes

No

2. Have you previously used any Declare plugins available in ProM (for example
Declare Analyzer)?

Mark only one oval.

Yes

No

https://docs.google.com/forms/u/0/d/17boDQf57aAqGdwPXa2XDCMLvrdbHKpWubLDCuwGvbdY/printform 117



5/11/2020

3.

https://docs.google.com/forms/u/0/d/17boDQf57aAgGdwPXa2XDCMLvrJoHKpWubLDCuwGvbdY/printform

On a scale from 1to 10, how do you estimate your experience...

Please note that this question refers to your experience prior to participating in this study.

Mark only one oval per row.

1

RuM user evaluation post-survey

...using
BPM.

-

...modeling
temporal

constraints.

...working
with
declarative
process
models.

...using
similar

applications.

217



5/11/2020

4.
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Please indicate your level of agreement with the following statements related to
the USABILITY of RuM:

RuM user evaluation post-survey

Please note that this question refers to your personal experience while using RuM during this study.

Mark only one oval per row.

Strongly
disagree

Somewhat
disagree

Neither agree
nor disagree

Somewhat
agree

Strongly
agree

| think that | would like
to use RuM frequently.

-

O

-

-

-

| found RuM

unnecessarily complex.

-

-

-

-

-

| thought RuM was
easy to use.

O

| think that | would
need the support of a
technical person to be
able to use RuM.

| found the various
functions in RuM were
well integrated.

| thought there was too
much inconsistency in
RuM.

| would imagine that
most people would
learn to use RuM very
quickly.

| found RuM very
cumbersome to use.

O

O

O

O

| felt very confident
using RuM.

9

O

O

9

| needed to learn a lot
of things before | could
get going with RuM.

3/7
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5.

6.
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How do you feel about your OVERALL EXPERIENCE using RuM:

Mark only one oval per row.

(1) Very dissatisfied to (5) Very

satisfied

(1) Very displeased to (5) Very

pleased

(1) Very frustrated to (5) Very

contented

(1) Absolutely terrible to (5)

Absolutely delighted

010100
010100
010100
010100
010100

Please indicate your level of agreement with the following statements related to

your EXPERIENCE using RuM:

Mark only one oval per row.

Strongly
disagree

Neither
Somewhat agree Somewhat  Strongly Not
disagree nor agree agree Applicable
disagree

My experience
using RuM
was better
than what |
expected.

oo o o O

The
functionality
and usability
provided by
RuM was
better than
what |
expected.

oo o o O

Overall, most
of my
expectations
towards using
RuM were
confirmed.

oo o o O

https://docs.google.com/forms/u/0/d/17boDQf57aAgGdwPXa2XDCMLvrJoHKpWubLDCuwGvbdY/printform
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7.

Please indicate your level of agreement with the following statements related to

RuM user evaluation post-survey

your intentions about your FUTURE USE of RuM:

Mark only one oval per row.

Neith
Strongly Somewhat ag:e :cr)r Somewhat  Strongly Not
di di Applicabl
isagree isagree disagree agree agree pplicable

I intend to
continue
using RuM
rather than
not continue
using it.

o o o o O O

My intentions
are to
continue
using RuM
rather than
any other
application to
work with
declarative
process
models.

o o o o O O

If | could, |
would like to
continue
using RuM as
much as
possible.

o o o o O O

https://docs.google.com/forms/u/0/d/17boDQf57aAqGdwPXa2XDCMLvrJbHKpWubLDCuwGvbdY/printform
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8. Please indicate your level of agreement with the following statements related to
the USEFULNESS OF RuM for process mining:

Mark only one oval per row.

Neither
Strongly Somewhat agree Somewhat  Strongly Not
disagree  disagree nor agree agree Applicable
disagree

Using RuM
would improve
my
performance
when
performing
process
mining related
tasks.

Using RuM
would increase
my
productivity
when
performing
process
mining related
tasks.

Using RuM
would enhance
my
effectiveness
when
performing
process
mining related
tasks.

Overall using
RuM would be
useful when
performing
process
mining related
tasks.

Thank you very much for your participation!
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