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ABSTRACT

The motivation for writing this paper had two igs. First was the realisation of the fact that
in very many kinds of translations a situation veharrecurring source text word or a string of
words has received more than one equivalent intdlget text can be considered a grave
mistake, one that may also have serious consegsieBeg also that such mistakes slip in

however highly valued or generally knowledgeabkettanslator is. This inspired the author to
find solutions and ways how translators can momglyeavoid making such mistakes in the

future.

The other igniter was a wish to understand betv& bomputer assisted translation tools
are and can be used for making a translator’s wasker. Which software do translators prefer
and why? How can these be best employed? For tipogel of this paper software tools were
only viewed through the spectrum of the problemhwitconsistent translation of recurring
terms. Therefore, the thesis analyses how tramslatboices in using tools helps them to
avoid giving terms different equivalents.

The aim of the thesis was to find out how differeaftware can aid the translator in the
task of ensuring consistent translation of recgrtarms.

The first chapter of the paper introduces the sbpeatter, which is illustrated by
relevant examples. Also, it discusses the typescahputer assisted translation tools
associating these with term translation issues.

In order to gain more than just anecdotal evidemtdranslator behaviour, a study was
carried out amongst working translators who weratacted through translation bureaus
registered in Estonia. Aspiring translators studyat the University of Tartu and at Tallinn
University were also added to the group of peopleo wvere asked to fill in the study
guestionnaire. The aim of the study was to recemoee information about the translators’
computer use and background, as well as their balwawn translating texts where the
inconsistent translation of terms would be con&dea translation mistake. For that purpose
the respondents were presented with a particldaskation case and asked about their work
choices within that frame. Also, in order to extahé study and to be able to draw more
specific conclusions, the respondents were askedtabeir interest and need concerning
computer studies. The second chapter of the thpessents and discusses the study and its
results, and draws conclusions thereof.

In the third chapter the author demonstrates thssipiities of computer assisted
translation tools with selected programs that arewn to be used by translators. The aim of
these demonstrations is to see how a translator pegn attention to term translation
consistency working with these programs withoutihgwo change their work methods too
much. Thereby it was possible to offer translatmlsas on how to structure their work
differently or what to change in their work praescto be more knowledgeable in ensuring
term consistency.

The paper consists of 110 pages, includes a tbtd charts and figures, and it has three
appendices.
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LIST OF ABBREVIATIONS

CAT - computer-assisted translation or computeegitdanslation

SL - source language

ST — source text, the original text to be translate

TL — target language

TT — target text, the translated text



INTRODUCTION

All professional translators in the 2&entury use electronic tools and resources i theik

to some extent. In an age of ever-acceleratingn@olgical advancements where the
interrelationship between translators and technols@nly deepening (O’Hagan 2013: 503) it
is important to learn how translators can best egnhis relationship and take advantage of
the technical tools they use. Some may suggesthbaiest way forward is to use better and
smarter software and, although, in some casesntlgthold true, translators can still only
operate using the tools that are available for thém given time. Therefore, having the skills
and knowledge that allows translators to make & hse of the tools they already use is
essential. Computer literacy, not only ability teusoftware for our desired purpose, but also
knowledge of how to make electronic tools and resesi most efficient in cooperation with
the user is becoming increasingly more importartt #rat knowledge should be based on
awareness of available options.

Within this thesis a survey was carried out amompgsfessional and trainee translators in
which they were asked, among other things, to e&bmn their software use habits. Based on
that survey, a limited number of programs were ctete for demonstrations that were to
enable the analysis of how these programs fa@al#éahieving better results. In order to limit
the analysis, a particular aspect was concentratedlhat chosen aspect is the consistent
translation of recurring terms, which has particulaportance in non-fictional texts, e.qg.
legal, scientific or technical texts, or, in order avoid the pitfall of categorizing text in
accordance with situational criteria: informatiaegumentative or instructional texts.

Therefore, the aim of this thesis is to find ouwhdifferent software can aid the translator

in the task of ensuring consistent translationeourring terms. The objective is to find ways



how to transfer more mechanical translation tasksich as memorising which words in the
text are to be treated as terms, and which are theisen equivalents — to the computer, so
that the translator would get maximum help in mgkaertain that recurring terms receive
only one equivalent and that the translator couddcentrate more on other aspects of
translation.

The first chapter of this paper elaborates on #edrof consistent translation of terms and
gives relevant examples of respective translaticstakes. The chapter continues to discuss
how recurring terms are or should be treated. Iichivbtage of the translator’s work do terms
get their equivalents and how are they appliedwhich extent does a translator have to
depend on their own personal memory? The first tenaglso includes an introduction of
commonly used translation tools and how these tpeoafacilitate the consistent translation
of recurring terms.

That leads to the survey that was carried out torits in February 2013. The aim of the
survey was to find out translators’ habits conaggnsoftware use and term translation —
whether terms are treated before starting to tadé@sr during translating, which programs are
used and why. The second chapter gives detailednnaition about the survey, its results and
conclusions.

The third chapter aims to analyse selected progesmmexamples of their kind and see how
these programs can be used to achieve better tamsysin term translation. The choice of
programs was based on the author's own experiemt® the study results, and included a
word processor, a translation memory tool, and rmit®logy management tool. Also, a
corpus analysis tool is demonstrated to see whétigecould facilitate the translator’s work in

ensuring term consistency. The analysis of therarog is based on a test translation that was



chosen by the author keeping in mind that the da&runshould not only be the kind that
would insist on consistent translation of termshwmtitself, but also in the broader text
environment. The demonstrations are accompanieddyy screenshots to give a better idea
of the translation environments to those not faanivith the programs.

Hereby, it is important to mention that the autloes not claim to be a professional user of
any of the covered programs and has not passedsexgestudy programmes covering all of
the discussed tools. She has, however, intermeldate daily relevant software user skills
developed through various short-term computer @syngoth in-class and online, and years of
experience in using the same. Therefore, despatdattt that the author has made an effort to
provide the readers with practical and helpful infation, there may be some commands or
functions she is unaware of and has therefore osidered. Many displayed methods have
been learnt through personal contacts with colleagur from professors, some were revealed
to the author by people participating in the stuidy,which the author would hereby like to
thank all of the named. Also, thanks go to the stiper of the thesis, Piret R&débus, for the
encouragement and relevant, helpful comments ak@aspars Kavins from SIA Mestako for
cooperation. In connection to the latter, the autimenly admits having been in contact with
and helped by a certain software provider. Howevés,pertinent to stress that the aim of this
thesis is not to advertise any software in questfdhanalysis and opinions in the paper are
honest and the author has not been offered anydimeersonal or other benefit in order to
make any tools, programs or software look bettemiy way.

Before going further, there are a few terms appiiedughout this paper with a particular,
in some cases restricted meaning. Their definititotisthe purposes of this paper are as

follows:



Term — any word or string of words that has a palir preferred translation
equivalent in the text environment and should bediated in a consistent manner in
order to avoid making a translation mistake;

Termbase — a glossary; a database that includesteglwords from the ST and their
preferred equivalents in the TL;

Translation environment — the full translated tettis all relevant source documents
that are available in the languages in questiortjqodarly in the TL. These sources
may include but are not limited to: governing laslient's web page, documents
referred to in the translated document;

Translation mistake — an error similar to the orescatdibed in this paper where

inconsistent use of a term is present in the TTnlotiin the ST.
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1. CONSISTENT TRANSLATION OF TERMS AND WHY IT
MATTERS

In literature we welcome, even desire, variety syiabnyms, but when it comes to other kinds
of texts, e.g. legal, scientific or technical textge are not as tolerant. At best the use of
synonyms, or inconsistent translation of the samedywmay go unnoticed, but it may also
bring about confusion or even disputes. Katre Kadsnstated in a lecture held at Tartu
University in 2012, talking of legal text requirente that, “Synonyms are to be avoided at all
costs — terms must be translated uniformly independf the fact that they might have 100%
synonyms.” The following example may help to explaihy it is hard to argue against such a
strong statement.
The Estonian word ‘ostja’ can be translated intoglsh as ‘buyer’, ‘purchaser’,

‘customer’, or ‘client’, to name a few (see Examgdlg all of which can be considered

acceptable, depending on the context.

E FESTART DICTICNARY: ENGLISH - ESTONIAN [v2006.51 PROFESSION.., | = = =

Exit Tools Direction of translation  Help

Be®O0®L x

Glossary: | Find: | History:| | Entry: | Entry (OQIy):! Equivalents (only):|
[ostiz B : =
ostja esindamisleping Ejgener.al] 9Stja buyer_, purchaser, s_hop_per, -
i i argainer; consumer; customer, client; =
ostja hind enne bdrsi sulger ¥
Lol (vanade majade ~) knacker
ostja hind/kurss
ostja hinnapakkumus [economics] OStja bargainee, buyer,
ostja ja mija kurss/hind (zarbija) consumer, (klient} customer,
ostja kindlustamine kahjude—| |emptor, purchaser, (jaeostja) shopper, -
ostja pakutav hind/kurss
ostja pakutud hind Equivalents:
ostja risk bu

: 2 o yer -
ostja sulgemishind barsil purchaser 1
ostja turg shopper I3

ostja valik = | | bargainer

consumar

Word customer
ostja client -

Example 1: English language equivalents to the iiatoword ‘ostja’ (Festart 2006).

There could be a contract where ‘ostja’ has bedmet as ‘client’, but in the further text

there is a clause whereby some responsibility leas baid to a ‘buyer’. Should the translated
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version be signed as the original document, theeritl may later claim not having the
responsibility assigned to the ‘buyer’, since tineye been defined as the ‘client’. If no other
legal remedies are available, this situation maygxitreme cases, lead to an expensive legal
dispute for which the translator really has respwolity (provided the original document
indeed used ‘ostja’ throughout). As professionahstators we do not only want to avoid
similar situations, but want to provide our cliemtith translations that would not include any
such mistakes, whether these lead to misundersigsdr not.

As was displayed by the example, it must be madethat any term that appears in the ST
even just twice, is translated into the TT in tlaene way in each occasion. Yet, considering
the translation environment, one must also payatte to terms that may only appear in the
ST just once. Otherwise we might find ourselves isituation where a contract governed by
the Law of Obligations Act of the Republic of Estincludes the word ‘enampakkumine’
and the translator of the contract has used ‘bgldin ‘tender’ as its equivalent, whereas the
translated version of the Law of Obligations Act@able in the Estonian state gazette, Riigi
Teataja, uses the equivalent ‘auction’ (Legalté&xt3®. Should a reader be in a situation where
they need to compare the contract conditions tgptbgisions of the named act, it might be
difficult to ascertain whether ‘bidding’ or ‘tendes the exact equivalent of ‘auction’ or not.

However, there is more reason to follow Kasemety'ds. There are many environments in
which the translation equivalents of words arefne¢ for the translator to choose — this may
include organisational or thematic restrictionsheré might be relevant standardisation or
organisational guidelines in place. Failing to gseh an equivalent and opt for a synonym
that may content-wise be correct, may confuse rsadead to misunderstandings, etc., or

even anger the client. Arvi Tavast (2008: 106-1has studied what clients ordering
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translation evaluate about a translation and fotirad half of the studied clients named
inconsistency in translated terms as one of thenrabr types; where ‘inconsistency’ means
that the translator has “ignored dictionaries pdedi by the customer or the terminology usage
established in the target language, or the useerofig is inconsistent within the text.” So
searching for the equivalents of terms paying #tianto the translation environment and
staying client-specific — following specialist dantaries, style guides, or standards that may
be provided by the customer — may enable to avoadher situation of confusion and distress.
There are many arguments against using the clisntisces only or following these to every
detail, but this discussion, though important, @& nentral to this paper and shall not be
continued herein.

What is important is that terms would be consisteithin their environment, or at least —
the translated text, to the same extent as thega@msistent in the ST. There are plenty of
examples of translated texts in which the translats not used the same equivalent to one
word throughout and the editor has failed to notic&or example, a report by the European
Migration Network, written in English and transldténto Estonian includes two of such

mistakes in subsequent sentefices

Example 2: “Uurimustdd eesmark on anallilsida seisapoliitika ning rande juhtimisga kontrolli,
sealhulgas ebaregulaarse randetfkestamise, vahel. Samuti informeerida poliiti@ikndajaid ja
anallltikuid viisapoliitika mdjust_migratsiooni jtimisele nii seadusliku rédnde soodustamise kui ka
ebaseadusliku randbkestamise vaatepunktist.” (Kaska 2011a: 5;dsaéind underlining by the author of
the thesis)

The underlined term is ‘migration management’, \Whicas been translated as ‘rande

juhtimine’ as well as ‘migratsiooni juhtimine’. Amnknowing reader might get confused as to

! Admittedly, this text is a report, not a contrast a law and is by no means legally binding. Howeve
considering that the client is an EU institutiomdathat these are known for having very strict dessafor
translations, this text should be consistent irmterat least within itself, if not the broader tdatisn
environment.



13

whether ‘rAnne’ and ‘migratsioon’ refer to the saaolgect. Checking from the original text
(Kaska 2011b), they do. ‘Ranne’ is the Estonianivdent of ‘migration’, preferred to the
loan word ‘migratsioon’, which has also been widebged and is due to its similarity to the SL
word, tempting to use. According to Aime Vettik (A0 part 1ll), general principles of
terminology state that the pairs of own and bormterms are permissible variants. However,
she continues, the use of a loan word is onlyfjastiwhen the own word equivalent is not as
precise or it is not as compact or generally knasrihe loan word that can easily be fitted in
the sentence (ibid.). Knowing Estonian, this wouistify the use of the word ‘migratsioon’,
yet it still does not justify the seemingly arbryanterchangeable use of both equivalents.
The other translation mistake in the paragraph Bgample 2) is the inconsistent
translation of the English term ‘irregular migratipwhere irregular is meant as ‘illegal’, since
the context allows to draw the conclusion that wias been meant is ‘irregular as “not
conforming to established rules, customs, etiquetterality, etc.” (Dictionary.com, LLC
2012) rather than “without symmetry, even shapen& arrangement, etc.” (ibid.) or “not
characterized by any fixed principles, method, cwiity, or rate” (ibid.). However, the fact
that the English word ‘irregular’ has taken the iiddal meaning of ‘illegal’, does not mean
that the Estonian equivalent of ‘irregular’ (i.ebaregulaarne’) would have behaved in the
same manner. Estonian grammar dictionary definbarégulaarne’ through ‘irregulaarne’
meaning ‘unequal, inconsistent, random’ (the aushfsee translation) (OS 2006). It can be
concluded that the translation ‘ebaregulaarneingly wrong. However, the problem covered
by this thesis is that the translator has not madkfference, or if so, has not, after having
changed her mind, gone back to the previous seatencorrect the mistake first made. This

also enables the conclusion that the translatombasvorked through the terms in the text
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prior to translating which may have helped to avoiaking these mistakes. The relevance of
this issue is enforced further by the fact thattthaslation in question has been signed with
the name of the translator as well as the editbe duthor of this thesis is not familiar with
either of them or their other work, and hereby wsthhem no harm, but believing only
experienced translators would be commissioned sugb, the example suggests that even
translations that we as translators are willingigm with our name are prone to such mistakes.
This in turn proves how little attention translatqray, or are able to pay, to these important
details during the translation process, be it doetine restraints or simply human
imperfection.

This raises the question whether there might beeiimg we can change in our translation
methods or process to learn to “unmake” such mestakfter all, even the best of us have
room for improvement. Or, as Isaac Bashevis Siigear said, “There is no such thing as a
good translator. The best translators make the twoistakes. No matter how much | love
them all, translators must be closely watched.”|@@latt 2002)

The most important watch over translators is cdrdet by editors, who read through and
correct texts after translation. However, as welc@ee from Example 2, this is not always
fully effective. Editors are just as human as tlatess and therefore may also fail to notice
such mistakes. This thesis continues to investigdiether it is possible to make certain
changes in our used translation processes by aimgtige use of computer-assisted tools in a
way that would help to avoid translating a terntviio different ways within the translated text

or its context.
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1.1 HOW TO WORK WITH RECURRING TERMS

When it comes to working with recurring terms, there a few important factors to pay
attention to: (i) when do terms get their equivéden before the actual translation or during it;
(i) whose memory is used for the memorising task the translator or of the software tool,
(iif) when are the equivalents of terms appliedt® TT?

Christiane Nord (in Saluédar 2007: para 8) has dtétat theorists come together in
believing that it is essential that translatorsudtiacarry out a thorough text analysis before
starting translation since that is the only wagtsure that they understand the text correctly.
However, thorough analysis will aid the translatiprocess in more ways than by just
contributing to the translator's understanding. d\erextensive model of analysis that
incorporates 17 levels (Pym 1993: 4) includes als@ction on vocabulary, but fails to take
into account the need of vocabulary analysis thatlgv enable term recognition and rate of
occurrence. However, these are the factors thatldvbelp the translator ensure term
consistency, since knowledge of recurrence wouwdd ah attentive translator to check that the
same equivalent would be used. While term recagnis very much an intuitive task for the
translator, rate of occurrence could be determingdg computerised tools, some of which
are built for this purpose.

In a translation class at Tartu University in sgreemester 2012 lecturer lImar Anvelt gave
a group of students a list of terms to which thegrenvto find equivalents. For the following
class the same students were to translate a texhwlontained all the terms that they had
previously found equivalents to. When the lectlagzr asked for feedback about whether the
students found it easier or more complicated toslede after the equivalents had already been

found, there was no student in class saying thet auwork method had hindered their work,
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instead, as Anvelt later put it, “Students seemedhave found it helpful” (personal
communication 29 April 2013). In private discussowith the author some students later
explained that such ordering of tasks had madelating more comfortable because they did
not have to cut the translation flow for term sbaaad that they had been able to concentrate
more on looking at the text as a whole. Accordimg Baer and Bystova-Mcintyre’s
(2009: 159-183) beginning translators tend to fooasthe level of the word or phrase,
ignoring textual elements. In this case it canrferred that the students were able to divide
their focus so that the word- or phrase-based phiasleiding looking for equivalents, would
be done first, enabling therefore the studentsddkwvith the other elements of the text — the
macro-elements — in the TT formation (or “translatproper”) phase. Thereby, it should have
been easier for the students to consider the tdally and therefore they should have
created a TT that could be considered “of higheaalityti. Actual testing on whether there
were fewer translation mistakes and whether thestations were generally better, has not
been made within this paper or by the lectureruastion, but deserves research. It is also not
known whether any of the students followed the saomeme for their next translation.

There are different work methods translators calyaphen working with recurring terms,
which, as marked in paragraph 1 of this subchap®n, be divided by the stage in the
translation flow in which they are dealt with. AJsénvelt has noted that generally there are
two options and that he divides translators into groups — some who work linearly, solving
all the problems as these crop up, and others warbfeom making a translation with as little
help as possible to return to the then alreadystased text for changes and research (personal
communication 29 April 2013). Carrying certain cgens out prior to translation proper is

known as “pre-translation” (Kenny 2011: 470). Orfesoch pre-translation operations could
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be inserting TL equivalents into the ST resultingitext where certain segments (e.g., terms)
have been pre-translated into the TL, whereasdberemains in the SL awaiting translation
(ibid.). Dorothy Kenny (ibid.) finds such pre-trdason to be of “obvious benefit to those
commissioning translations”, but admits that oth@eferring to Julian Wallis 2006) have
found that it is not always the preferred mode mérating among translators. Wallis (2006: 4)
conducted a pilot survey to find out whether pemsilation improves translation quality,
translator productivity and satisfaction or not,amdmss in his pre-translation model translation
memory system proposals were inserted automatic#tbya source text, producing a hybrid
text containing a mixture of source and target leagg elements. Already in the early 1990s
Claude Bédard (in Wallis 2006: 50) offered a systemereby terms would be changed in the
TT with their TL equivalents creating such a bilsady or hybrid, text. Whereas the created
pre-translation text would simply be a SL text @ming specialised TL terms and the actual
syntactic structure of the ST would remain unchadn@@edard in Wallis 2006: 442). Such
replacements follow certain logic as they correspmnsemantic units — nouns are replaced by
nouns, verbs by verbs, etc., and therefore theidhyext, despite being in two different
languages that may be grammatically very differehguld still be comprehensible for one
that is fluent in both languages, i.e. the tramslat

Another important aspect in working with recurritegms is the use of memory. We could
distinguish between two kinds of memorising tagRsthe task to memorise the equivalent of
a term that may recur in a text; and (ii) the téaskmemorise which terms have already
appeared in the translated text. When in the fiede a good ‘tool’ to be used to aid
memorising would be a termbase, especially an adtéwnbase, in the second case other

kinds of methods can be applied. Whether the taémsheeds to carry out only one or both of
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the memorising tasks depends on the chosen tremmslédol and method. The selected
equivalent could be applied immediately throughthet whole text or separately every time
when the term comes up in the course of translatioa tool could be used that gives the
translator a warning about recurrence. If the tedns does not give either of the tasks away
he or she does not only have to pay full attentmwhich equivalent the term gets, but also
that it would be applied consistently throughowt TT. Both of these memorising tasks can be
aided by CAT tools and methods for that are plahtif

The third aspect important in working with recugiterms is when the chosen equivalents
of terms are applied to the TT. This coincides wiite second memorising task and the

possible work methods are is discussed in morel de@hapter 3.

1.2 CAT TOOLS AND TERM TRANSLATION CONSISTENCY

The list of CAT (computer-assisted/aided transigtitmols available to translators is extensive
and it is hard to imagine a professional moderndlietor who would not use one or many of
these in their daily work. Koby and Baer (2003:-2227) stress on the importance of fully
recognising that technology is of central importc the translation activity in the 21
century. While it cannot be assessed how many pestil use the paper-pencil approach,
people who engage in commissioned professionalslagon (in which the consistent
translation of terms is relevant in order to achielient satisfaction), translators must become
increasingly more computer literate and comfortablesing CAT tools. Especially since, as
Lynne Bowker (2002: 6) explains, CAT tools are aayd all computerised tools that
translators use in their work. That may includethmg from word processors and spreadsheet

applications to translation memory programs, teatagy extraction and management
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software, and even corpus-processing tools, if udedctly for translation purposes.
Therefore, such tools form an integral part of ttsslation process and are developed and
used to facilitate that process (Vandepitte 20@8t B). Many of these tools can also help the
translator in ensuring the consistent translatiorecurring terms.

One of the most important features of CAT toolst thas to be borne in mind is their
difference from machine translation; i.e. the fiet CAT tools do not attempt to replace the
human translator, but are rather used to facilitiaéetranslation process (O’Hagan 2009: 48).
It is still the translator who has total controleoand full responsibility for the translated text
and the translation process. That is one of theoreawhy translators must have very good
understanding of how such tools work and how tressebe employed. This paper can only
comment on how CAT tools can aid the translatoachieving the consistent translation of
recurring terms and does not attempt to be in aay @mprehensive.

Next in this chapter, a general instruction of éhtgpes of software tools — translation
memory tools, terminology management tools, angu®processing tools, is given with the
aim of touching upon some of the main issues caomogreach of the named types when

trying to achieve consistency in terms.

1.2.1 Translation memory tools
One of the most commonly recognised CAT toolsasgtation memory software. Hatim and
Munday (2004: 114) have stated these to be typitHie translator's work nowadays saying
that “it is clear that the translation memory tptays a key role in assisting translators.” These
are programs that work as databases that store&TRin segment pairs in a way that when
the same or a similar new segment comes up ldterptogram offers a stored translation

equivalent for reuse. Such matches are classifiedxact matches, full matches and fuzzy
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matches (Bowker in O’Hagan 2009: 48). But even asecof full matches, it is up to the
translator to accept the offered match in full, g it, or reject it completely. To aid the
translator in making that decision most translatie@mory programs (see list of commonly
known providers in Appendix 1) display information the comparative ST segments.
Translation memory tools are advertised as toas ¢hable the translators to save time as
well as the trouble of having to translate one sagmore than once. Whether and how well
the programs are able to do that is irrelevanhi®thesis. What is relevant, though, is the fact
that not needing to retranslate a segment, but @dypart thereof that has changed, is also
said to ensure better consistency (SDL 2011b: 8at Dpinion is supported by Hatim and
Munday (2004: 113) who state that using translameemory programs “helps to assure
consistency of terminology and means that trandainly need to translate the changed text”.
However, Hatim and Munday seem to disregard thasistency is enabled only if the full
segments are similar enough and would not operdte the same way on the level of a word
or a string of words. SDL (2011b: 8) also statest th translation memory program ensures
that “no repeated occurrences will be translatdterdintly”, without acknowledging that
translation memory programs compare full ST segmeand not phrases or words within
these segments. According to Kenny (2011: 465ktation segments are sentences, headings,
cells in tables, items in a bulleted list, etcncs these are easy to identify during automatic
segmentation. Translation memory tools do not whaentranslator of a recurring term unless
it is surrounded by a similar amount of similar etliext elements to a previously translated
segment — therefore, e.g., if a term appears itheaand then in a longer sentence, it might not
show up as a match. Some software providers hasmpited to solve this by a feature called

Subsegment matching (Bowker 2002: 103-5). Kennya@xq



21

“The function works in a way that if no match isufal in memory for a new ST segment, then the tasiosl
memory tool seeks matches for chunks of that STmseg In order to do this the tool needs to have
capabilities more commonly associated with exanygiged systems.” (Kenny 2011: 469)

However, Kenny (2011: 464) also states that traieslanemory programs can be seen as
guality-enhancing resources “in translation scesawhere consistency is at premium”. This
is most simply enabled in the segment-to-segmetaneéxWhere the word or sting of words
that requires consistent translation, i.e. a teregeds an equivalent to be retrieved from the
translation memory, the program itself is not sudint, but the translator's personal memory,
and ability to hesitate, is to be drawn from. Hoem\f the translator needs information on
previously chosen equivalents, these can easilyebéeved using the concordance search
function whereby the translator types in the searatd and the program looks up all previous
occurrences of that word in the translation memofjthough doubtlessly useful, a
concordance search can help the translator ontydf translator has a doubt about the
equivalent. In the case of Example 1 (see Chaptéreltranslator could not feel it necessary
to check the translation of such an easy word st$a’o but simply write down the equivalent
to the word that he or she assumes to be corrbetelore, a regular translation memory will
only be able to take over one of the two memorisasys.

Before concluding that translation memory tools raoé as yet fully effective in ensuring
the consistent translation of terms, it must besmered that many of these tools are provided
with or recommended to be used together with tesmbar other terminology management

tools.

1.2.2 Terminology management tools
Termbases are similar to electronic dictionariesl generally contain single words and

expressions, as opposed to general language diotsrwhere whole segments of information
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are stored about an entry word. Hence, tembasesarewer and can be used for more
specific purposes. For example, when translatisgremce conditions, an insurance termbase
may prove more convenient than a general standattrmary. Creating and maintaining
termbases is especially useful for storing orgdinaspecific, customer-specific or product-
specific terms, which cannot be found in standactiaharies (SDL 2011Db). If the scope of a
translation job is considered sufficient, the fotima of a termbase for the specific purpose of
the translation job, a so-called ad hoc termbasay be drawn up before or during the
translation process.

Terminology management tools help to do that. Ewehe tools are to be downloaded
and/or purchased separately, many of these cancbessed from within a translation
environment, especially if both are provided by Haene developer, e.g. SDL MultiTerm in
SDL Trados Studio. The better these two types ofifmms are integrated, the more beneficial
for the translator. For example, if the translatimemory tool automatically searches for
relevant terms from the termbase and warns theaiseatches in some way that the user can
rely on, the user no longer needs to doubt thatyawerd in the text may be a term. Meaning,
together the two programs can take up both memgrigisks and the translator is saved the
trouble and time of having to look each word uphe ad hoc termbase. Such a “warning-
system” in the translation memory environment aided by a termbase program can help to
avoid situations whereby not remembering that #rentin question needed particular and
consistent translating the translator uses the &cpiivalent that pops to mind or a new
equivalent that has not been used in the text efadmittedly, this integration function only
works if work with terms has been done beforehamdsicering the specific needs of the

translated text, or if the termbase is updatedauktusly throughout the translation process. If
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the used termbase has not been updated to thereeats of the translation job, the user must
still approach every word or phrase wondering wiethis a recurring one that might also

need a consistent equivalent. Therefore, to ganmthximum benefit from using a termbase
tool in assuring the consistent translation of teran certain input is necessary from the

translator.

1.2.3 Corpus-processing tools
Any kind of text available electronically can be@pus and therefore, with appropriate tools,
processed and analysed as such. These approgr@se-t corpus-processing tools — are
computer programs enabling to access, manipuladedaplay data from a selected corpus.
Using a corpus-processing tool one can retrievéa sucomplete word lists or keyword lists
from the corpus and form ad hoc termbases thekafword-in-context features allow also
the analysis of selected words, which aid the fdionaof such a termbase.

Storing and exploring corpora electronically usingmputerised storage and search
facilities and concordancing programs has beconcee@singly common since the 1960s
(Malmkjeer 2005: 116). Much attention has been paidorpora by translation theorists and
student translators, less by practicing translatohereas the use of corpora by all seems to be
a relatively recent trend — Hatim and Munday (20048) write that electronic corpora “are
becoming increasingly used in research acrossdhedldn Translation Studies.” However, it
is not only theorists and researchers that canfibdrem corpus processing, but practicing
translators as well. Although Guy Aston (2009: states that using corpus has not become
widely established among professional translatacsprding to Kenny (2011: 462) there is
evidence that “practitioners are making increasisg of monolingual target-language corpora

(see Mahler, Waller, and Kerans 2008).” What Kerf@@11: 461-462) suggests is that
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frequency-ranked or alphabetically ordered wordesm lists and keyword lists can make
starting points for the preparation of corpus-sfpeanonolingual termbases in situations
where terminology needs to be decided upon befarsiating. Naomi J. Sutcliffe de Moraes
(2008: 26—33) is also concerned with using monolaigTL corpuses in preparation to
translation.

Yet, as such, corpora can also be used in the Slofiming a ST-based termbase including
terms relevant to the actual translation job. Ira@br 3 one of such concordancing tools,
namely AntConc, has been selected as an exampdésptay how to carry out such term
management tasks — how to form ad hoc termbases lomsmonolingual ST corpuses.

Using an example given by Pilar Sanchez-Gijon (2029), if the translated text includes
the term ‘room temperature’ more than once andraaccasion it appears in the diagram of
a control unit of an air conditioning system andother occasions with hyponyms: ‘current
room temperature’ and ‘desired room temperatuheg, ttanslator must pay attention that the
equivalents chosen for all three include the peetésm so that the TT user can recognise the
connection. Now, if this information is retrieverbiin the text already prior translation, the
equivalents can be decided upon and are ready tsde while actually translating the text.
One way for retrieving that information is procegsa ST corpus in a concordance tool that
opens a keyword-in-context concordance for viewgge subsection 3.1 AntConc). Already
in 1995 Mona Baker, in her pap@orpora and Translation Studiestated that the most
important of the corpus tools that has potenti@ ustranslation is the keyword-in-context
concordance, since it allows to display all inseanof a particular word within the text in their
surroundings and with their collocates (Hatim ananilay 2004: 118). Viewing terms in such

a form (see Figure 3 on page 49) enables us tevetterms from the corpus with their co-
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terms and variations, as in the ‘room temperatex@mple. Also, keyword-in-context helps to
find all terms used in the ST corpora. That isag, she word ‘motor’ by itself may not be

considered a term within the context of a car iasoe contract, whereas viewing the word in
the keyword-in-context list uncovers the word isncoonly used within the corpora in pair

with ‘vehicle’, and therefore the word pair becongserm (‘motor vehicle’) that requires

consistent translation throughout the text.

There may be various reasons why corpus-processolg used for analysing the ST are
not better known as CAT tools. One of these mayithe knowledge of the option, since
corpus-processing tools are rarely advertised factjal translation purposes. The other,
connected reason may be that most articles talidoogit using corpora and corpus-processing
tools for translation are more concerned with Td @h than ST and SL, aiming therefore for
wider research. ST-based term search is much moeeife to the task in hand and
translators, who are always pushed for time anchatatherefore educate themselves in the
subject on a wider scope and create comprehensiveipora for the whole subject, will not
engage in using corpus-processing tools. Howevéfh&ed corpus is narrower, covering
only the terms the translator actually needs ireotd fulfil their particular job task. Aston
(2009: ix) states that the “difficulty of using eara is in that they rarely provide an
immediate answer to a translator’'s problem” anduesgthat corpus is not analysed by
translators mainly because it is time-consumingek&hs, as argued herein, that concerns TL
corpora rather than specific ST-based corpora.ofse, even with ST-based corpora the data
has to be analysed and evaluated and that takesaticheffort, but less than in the case of TL-
based corpora which may include much informatioat tdHoes not directly concern the

particular translation job.
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Another reason for the little use of corpus-processools may be of a more practical kind
— translator’s limited computer skills. Lack of tié#ics in this regard motivated to ask about
computer study experiences of active translatorthénthesis questionnaire (see Chapter 2).
Either way, it can be assumed that few translaoFsntroduced to a corpus-processing tool in
an academic environment, and if they are, basingmatdotal evidence, it is more likely that
the tool is introduced more for text analysis thHan straightforward translation purposes.
Patricia Rodriguez Inés agrees that teaching saaih to trainee translators can improve their
competence as translators:

“If, as translator trainers, we wish to develop students’ competence to solve translation problénen we
need to provide them with strategies to use exjstésources and tools, to create new ones andafothe
maximum benefit possible from them. /.../ We sug¢iest one of the learning objectives within a slation
course is to grasp how to use corpora.” (Rodrignéz 2009: 129)

Teaching translators to become independent usersoigiora as part of their translation
competence can improve their overall work resultsarning how to make best use of
available tools and how to better analyse and goaformation should rank high on any

translator’s, trainee or not, list of interests.
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2. HOW TERMS ACTUALLY GET TRANSLATED - STUDY

This chapter discusses the results of a studywhatcarried out in the form of a questionnaire
in Estonia in February 2013. Its aim was to find dow different translators go about
working with recurring terms from the aspects thaduld help to ensure the consistent
translation of the same. The questionnaire was uyputon eFormular.ee, a web tool for
conducting surveys via the Internet. The link te tfuestionnaire was sent in an e-mail to two
universities in Estonia teaching translation, 4h&lation bureaus operating in Estonia and a
small number of personal contacts. The letter $ipecthat the respondent must either be a
professional or a trainee translator. In order \oich responses from people who have no
actual contact with translating, all questionnaingBere the respondent had not given
information on their translation background, i.et replied to any questions from 1 to 3, were
to be deleted (for the questionnaire see Appendckeéin English) and 2.2 (in Estonian)). No
such responses were submitted.

In order to better accommodate the respondentsaaddaw a wider group of people, the
guestionnaire was intended to be language indepéndet, to set some restrictions, it was
made available in English and Estonian, whereah eagpondent was free to choose their
preferred language. For the purpose of analyssyears in both languages were seen jointly
without any differentiation.

The first part of the questionnaire was, as meetipintended for receiving information on
whether the respondent has actual contact withsladon — whereas the option “no
experience” was omitted to discourage people withranslation experience from continuing

— and to be able to group the respondents accotdirtheir experience to receive more
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information about the correlation of study backgrdwand translation experience with work
methods.

Since in part this paper stresses on the importaficeomputer literacy and teaching
computer skills to translators, the respondentevasked whether they would like to improve
their relevant competences. Although the questi@siymes a yes-or-no answer, an open box
was provided to encourage the respondents to reahsornchoice, without forcing them to do
SO — i.e., the box could also be used for markipgs™ or “no”. The expectation was that
people that do not wish to provide a more explisiswer would simply give the answer
needed for the statistics, whereas others woulg helexplain why the answer inclines
towards one or the other end. Since this papestislinectly concerned with translator training
or computer study need, more specific informatiartleat matter did not seem relevant at the
moment of compiling the questionnaire.

The main objective of the questionnaire was to foud more about the respondents’
translation habits that are relevant to the coestdranslation of terms. For that purpose, the
respondents were asked whether they take time t& toough the text looking for terms
before actually starting to translate or if thegkia every term separately as these come up in
the course of translation. To get more informatdmsout work methods, the respondents were
also asked if they read the text through beforesteding or not. The answers were broken
apart to three alternatives: reading carefullypsking, and not reading. This was to avoid a
situation where people that only scroll through teet reading it here-and-there would be
tempted to answer “yes”. The question was followgdwo additional questions: whether the
respondents mark terms in the text when readirand, if they do not read, whether they find

terms from the text using any kind of software.
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To ensure more consistent and better comparalpemsss, a translation case was made up
which the respondents were asked to keep in mintevamswering the questions. Also, the
assumption was made that asking the respondefdsus on a particular translation job gives
an opportunity to keep them from feeling drawn lestw replies. Although Tavast (2008: 96)
states in his survey that “it appears that traisiababits are generally not changed during
one’s career”, that does not necessarily mean thegeno variances to how a translator
approaches a text depending on, e.q. its scopeleiddine and the text itself (subject matter).
To avoid a situation where respondents would likartswer “it depends”, they were guided to
a particular situation where the choice of actumhslation method would not “depend” but be
chosen according to what is known. In describirg ttlanslation case, it was made sure that
the ST would be of a kind where the inconsistestdfation of terms would be considered a
translation mistake and where there would be arioolvtext environment. The described
translation task is a 17-page translation ordesisting of two MS Word documents. One of
these documents is a contract, the other, generafact conditions annexed to the contract.
The translator is given three full days before hgvio submit the finished translation. That
leaves a little over five pages per day to traeslathich can be considered relatively
generous, so the translators should not feel piefssaime.

Next the respondents were asked which CAT toolg wWauld choose for translating such a
text. Here, possible options were offered. Thedasistion was concerned with the translator’s
behaviour attempting to receive information on hawch translators rely on their personal
memory in making sure terms get the same equivaleetach occurrence in the text.

Due to the need to remain universal, it seemedfipétto use simple comparative

interpretation of the received data. Also, weakegs$s the study results must be considered. It
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can be assumed that the respondents might havghththe aim of the questionnaire was to
prove that they do not use available tools to test lof the abilities of these, and may have
wanted to argue with that somehow. The letter seitthe possible respondents as well as the
guestionnaire itself did not include an explanatidrthe aim of the questionnaire or a brief
about the exact nature of the study. On the contiathe intention, this may have created
some confusion instead as some respondents tookhtiiece to lecture on how they find
machine translation being “useless” and how no eadgerpprogram or artificial memory is in
their opinion capable of replacing the human abitid think or memorise. Also, a few
respondents considered a 17-page translation b&mnghort to bother setting up a termbase or
marking terms in any way, one even considered tbeesinsufficient for using a translation
memory tool. However, to make using a translati@mory program even more reasoned, the
translation task had been set up so that the textdibe in two different files — increasing

therefore the likelihood that there are recurriext segments.

2.1 STUDY RESULTS AND DISCUSSION

The study sample consisted of 89 people who fillethe questionnaire. 72 of them (81%)
said to have studied or to be studying translassademically, which may refer to an
overrepresentation of students. However, sincer#ispondents said that their translation
experience is mostly for work (58%) or only for \wdi16%), whereas only one respondent
claimed to have translation experience only in emtion with their studies, the ratio of
actually working translators is high. Also, 42% thie respondents said their translation
experience is extensive and 38% rated it to be mnedlhis may give reason to suspect that
the line between medium and extensive, as spegifilte questionnaire, might not have been

well chosen and five years may not be an adequatsament of long-term in the field. Still,
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knowing that most respondents have relevant wogee&nce and are mostly translating for
work, the data can be used for drawing some coiacls®n the issues concerned.

To begin with, the respondents were asked to gif@mation about their experience with
CAT tools. Not to restrict the respondents and because sxgerience may differ
considerably, an open box was left for specificqaion free form. The respondents can be
divided in two: (i) those who said that they hatuedged computer programs in some academic
setting, either in school, at university, or atrairting course (59%), whereas some of them
(15%) chose more than one of the named optionsyignithiose who said that they have not
studied any computer programs in such a settingoj41So the number of self-taught
computer-users is relatively high. Although selfeBes may often be very fruitful, these are
perhaps most efficient when the person knows wpaticular function they need to learn or
which problem they need to tackle. When teachingsel, a person is less likely to come
across such functions of the program he or shepnagously unaware of but that they might
find helpful in their work. One of the respondemtote, “I've studied [translation memory
programs] Trados and WrodFast on my own. Theseasg programs that can be learned in
half a day. They all follow the same logic that gnet has to get.” Another respondent
confirmed the opinion, “Programs are relativelyyedsise SDL products.” Frankly, this kind
of confidence is admirable. While it is understasidathat certain kind of knowledge does

come easier to some people, it is hard to belieata translation memory program can really

2 This statistics may be somewhat inaccurate sinseeéms not all respondents are aware of the fiattvord
processors or even an e-mail environment can @&swohsidered a computer-assisted translation T@ohvoid
confusion “CAT tool” was replaced by “computer pragis you use for translating”, but the respondents’
comments give reason to believe that some mayhstie taken these for translation memory programene
case even for machine translation software.
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be acquired in depth in half a day. For examplel Sifers three workbooks of different
levels, each around 100 pages, for their translatiemory program.

When asked about their willingness or necessitiynjarove their computer skills, (i) 72%
of the respondents said to be interested in tinalt (i) 28% said this is something they are not
concerned with. Almost half of the respondentshis second group (48%) had not studied
computer programs academically, which points tocaug of people who have not and do not
want to be taught computer programs but are hapgly twaching themselves or with no
teaching at all. However, this is a minority, asaét three quarters of the respondents stated
that they would like to study computer programan8mf those people had studied computer
programs before in one or another form and admittatithese studies, although useful, made
them realise how many functions programs have ttigt are unable to use without further
guidance and therefore they would like to improkeirt skills and knowledge. One of the
respondents wrote, “[I've taken] one course asxa@hange student at a foreign university. I'm
guessing they were only able to explain us the Jgagics in that semester.” Another
confirmed the opinion, “[I've studied] Trados bttt university. | would be able to use it,
but | believe there is much more to learn of thegpam.”

When looking at willingness to study and the regjmmts’ CAT tool study background
together (see Chart 1), it is apparent that thespandents who have studied computer
programs before are much more willing to continughs studies, whereas there is a
remarkably higher number of people not interesteddademic computer program studies in

the group of people who have no such previous epee.



33

CAT tool study background related to

will to study

60
50
a0
30 Hno
20 Hyes
10

@

has studied kasn't studied

Chart : CAT tool study background related to willingneéssimprove computer skifls
(where “no” refers to “does not want to study CAdots” and “yes” refers to “does want
to study CAT tools”)

Although opinions on whether studying CAT tools an academic setting is fruitful and
necessary or not, can be very different, there céear tendency among the respondents to
study CAT tools and improve their relevant skillsther, which allows the conclusion that
this must be something translators find importartheir job.

In the main part of the questionnaire, questionseveet up about a translation case. To
begin with, the respondents were asked which tygeAd tool they would use for translating
the text described in the translation case. Theoreses divided as follows: (i) using
translation memory software (e.g. SDL Trados, Wasd} (47%); (ii) in a word processor
(MS Word) writing on top of the SL text replacing(80%); (iii) using translation memory

software with terminology software (e.g. SDL Tradstsidio with SDL MultiTerm) (11%);

3 Here and on all other charts in this chapter tirlrer on the vertical axis refers to number of cesients.

4 Here, a certain margin of error in interpreting tfesult deriving from the respondents understandinthe
guestion must be admitted.
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(iv) in a word processor (MS Word) opening a neve fior the translation (11%). No
respondents specified using any other kind of @wgand all respondents replied to this
guestion, allowing the conclusion that all resporiseuse CAT tools in their work.
Interestingly, there were also a couple of peogie® wommented on being principally against
using such tools. One respondent claimed not usamgslation memory programs because
“the human ability of thought and memory cannotréglaced by any computer program or
artificial memory”. The author of this thesis is thfe opinion that while human ability of
thought should by no means be replaced by a computthe translation process, human
memory on the other hand is not completely trusttmgrand can be supported by a program
that is more systematic. Although machines migledntae human interference and need to be
checked, such tools can aid us in assuring we @elgeod results. In conclusion, the solution
the author of this thesis would stand by is the lmio@ation of the best of two — human ability
of thought and the ability of the computer to meis®r- i.e., save, withdraw and display
information.

The choice of CAT tool did not seem to be relatedwhether people have studied
translation in an academic environment or not asdikiision was relatively even. But a link
can be made between chosen programs and work emperipeople with extensive work
experience did not choose the option of openingea file in a word processor, whereas
people with short work experience did not choosmgu® translation memory program

together with a terminology management program Glest 2).
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Chart 2: Choice of CAT tool related to translatiexperience

Overall, the respondents’ choice of translatiorl thd not seem to have been influenced by
their previous study experience. However, concgrself-taught respondents, it was noted
that fewer of them chose opening a new file in adyarocessor for translating. Also, of the
respondents that chose to use translation memgesther with a terminology program, half
had not studied programs in an academic settinglahdot want to. Therefore, it seems, self-
taught respondents do generally use more compligategrams in their work and tend to
make a more computer-reliant choice. Interestimgigugh the choice of translation memory
with a terminology program was only made by tho$®wad not studied CAT tools in an
academic setting and did not want to (the so-calldtitaught respondents), or by those that
had studied some programs before and wanted tooerguch studies.

The respondents were also asked to explain whyttheglate using the particular program
they had selected. People who chose to use a dtimmsimemory program named the
following reasons: previous memory can be usefageeof work; habit; the ability to use

concordance search; it is comfortable; memory acawvepuseful in the future; consistency;
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employer’s request; comfortable screen divisionutsmh; no threat that a sentence would be
missed and not translated, etc. Some of these mdspts also explained, that they use
translation memory only because they have no adwessrminology programs. Since the
programs are to be purchased separately even ifidew by the same developer, the
additional cost may restrict the translator’s &pilo use these programs. Secondly, as a couple
of respondents pointed out, the choice may be enfted by lack of knowledge of or
experience in using such programs. But it also sey@re are translators who simply do not
consider it necessary. Many of the people who Hex$en to translate using only translation
memory software said that it is sufficient to seafor recurring terms from translation
memory (using the concordancing tool) or that whesomes to terms and their equivalents
their own personal memory is sufficient. One reslmm marked that the translation task (i.e.
17 pages) is too short to worry about setting uppablesome termbase. A few others also
noted that termbase creation takes too much timeoth®er respondent claimed using
translation memory only due to “laziness” — suppibgehat person is also too lazy to use
termbase software.

The people that responded to use translation memty terminology software gave
different reasons for their choice: many claimedoitbe the most comfortable way; some
noted that it is the most elaborate, complete aedetore the best solution; one marked that
usage is required by the client.

Those that chose to use a word processor reasbagcdcthoice most frequently by saying
that they have no access to translation memoryramag} or that they do not know how to use
these: Many respondents claimed that using wordgssors is easier and more convenient,

one even claiming it is “less time-consuming antersathan using a translation memory
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program; one respondent uses a word processor sed¢hare is no requirement from the
client to use anything else; two respondents daatl 17 pages is not long enough to bother
with opening the files in any other program but therd processor (the translation tasks
specified the source text was sent as a MS Waell fil

Therefore, reasons for choosing a certain prognandidferent but all seem to come down
to what is available to the translator, what is tifaaslator’s attitude towards the options and
which benefits they believe the programs can offdso, it seems to be that beginning
translators are less likely to be provided withgoeams by employers or are less likely to be
asked to use programs by their clients.

In addition to the main program used for the traimsh, the respondents were also asked if
they use any other programs to aid their work. Mespondents found aids being necessary in
the translation process with 78% of all respondemsking to use aids amongst the offered
options: SDL MultiTerm or similar termbase; AntCooicsimilar concordance program; self-
made termbase for that particular translation (i8 M/ord, MS Excel or other electronic
means); self-made termbase for that particularstation (on paper). Some of those
respondents (22%) chose more than one option, wbichthe one hand points to their
willingness and necessity to be helped in the meimgr process, but on the other hand can
also refer to some multiplication of tasks (e.gitiwg the equivalent of a word down on paper
as well as entering it into a digital termbase)wedwer, when asked whether the use of aids is
connected to finding terms in text as little asheigeople, i.e. 9% of all respondents said they
use some kind of software tool for that particydarpose. Three of these respondents chose to
comment, marking that they find terms in the SThgsintConc (one person), ApSIC (one

person), or SDL Trados together with SDL MultiTe(one person). Therefore, while all
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translators use CAT tools in their work, only a ority of translators use help specifically for
finding recurring terms in the ST.

Admittedly, there are also other methods for figdiecurring terms, e.g. the translator can
go through the text looking for recurring terms heitit the help of software tools. As
discussed in Chapter 1, translators’ work methoffisrdalso by whether they search for terms
(and their equivalents) before translation propetuwing it. That is why the respondents were
asked whether they take time to read the text betmmmencing with translating. The
responses divided as follows: (i) 64% said they @him the text through, (ii) 26% said they
only have a quick look and start work immediatéiy) the remaining 10% said they read the
text through carefully. Furthermore, only 5% or tegpondents said that they mark recurring
terms in the text in some way (underlining, hightigg, writing out, etc.). Again, only a
marginal number of people engage in finding reagrterms in the ST.

The respondents’ comments to the questionnaire ey@uv the opinion that previous
reading is considered unnecessary. One respondete,WThe previous reading of the text
(including the previous reading of the sentencdddranslated) is too much of a waste of
time. If it turns out during the translation prosekat the thought takes a different direction or
the initial translation (i.e. the start of the ss1te) needs to be reworded, this would take less
time than reading the whole text.” Many others aisted that they find later editing to be
more convenient as it is easier to pay attenticsutth things after translation proper. A couple
of respondents admitted jotting down informatiom@erning things that need to be checked
after the translation has been completed to aid themory in the editing process.

But, as discussed already in Chapter 1, memonrglsasan important role in the translation

of recurring terms. On the basis of their answits,respondents can be divided into three
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groups: (i) a group that is totally dependent agirtbown memory in making sure terms get the
same equivalent, both in terms of remembering tjuavalent as well as which words must be
treated as terms (i.e. recur) (23%); (ii) a grooat tdoes mark down the equivalent, but still
relies on personal memory in remembering to chéekequivalent of the word (50%); and

(iif) a group that give the whole memorising taskento the computer (27%). The results
show that nearly three quarters (73%) rely on tloeun memory in one or both of the

memorising tasks.

It was also considered interesting to see whetkeple who are interested in improving
their computer skills are more likely to be the ®mého rely more on their own memory. But
on the contrary, the results show that there isrsiderably higher ratio of those who are not
interested in improving their CAT tools skills im academic setting amongst those who take
up both memorising tasks (see Chart 3). Does thiier to a group of people who are
independent of artificial memory and wish to remaof? The overall percentage of these

people, however, is only 15%.
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Taking up memorising tasks related
to will to study

45

40
35
30
25
20 Hno
15 M yes
10
5
0

both by computer one by each both by translator

Chart 3: Taking up memorising tasks related to imghess to improve computer skills
(where where “no” refers to “does not want to stu@AT tools” and “yes” refers to “does
want to study CAT tools”)

The last question of the questionnaire illustraé@s much translators rely on their personal
memory. The respondents were asked what they doawierm after they have come across
one and spent more than 5 minutes to find an elgnvdor it. The responses divide as
follows: (i) translate it in the one place and meis®mthe answer (20%); (ii) translate it in the
one place and write the term and its equivalentrdtw yourself (e.g. in a word processor, a
spreadsheet application or on paper) (55%); (iignslate it and apply the translation
throughout the text (e.g. using the Replace fun§ti@d0%); (iv) translate it and add it to a
termbase (e.g. SDL MultiTerm) (15%). This confirragain that only a small number of
respondents give memorising tasks away to the ctenplihe fact that a fifth (20%) rely only
on their own memory in case of a 17-page insura@ooement, is alarming and points to the
need to raise translator awareness on the issuecafring terms. However, a fourth of

respondents (10%+15%) can be considered to papytiatieto such issues as their choice of
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work method would allow the computer to help trensiator by taking up both memorising
tasks.

The aim of the survey was to find out more aboanglators’ work processes and habits in
connection to treating recurring terms. In ordegéd a better view of actual work methods,
each respondent’'s answers were assessed sepapatglyg attention to the treatment of
recurring terms as well as how the translator tadhsmntage of the tools they use. For the
benefit of drawing conclusions, the respondentsewdivided into three groups: (i) finds
consistency of terms to be important and reliesemhnical means in the memorising tasks
(26%); (ii) uses technical aids to some extentegigway one of the memorising tasks, pays
attention to terminology issues (52%); (iii) reli@s personal memory and uses technical aids
as little as possible, often being principally agaiusing CAT tools, does not mention

considering term consistency issues (22%) (seet@par

Work method in treating recurring
terms

50

40

30

20

10

Chart 4: Assessment of the respondents’ work metiwben treating recurring terms
As can be seen, the number of respondents whode mvethod was assessed to belong to

group 3, was the lowest. The work methods and camsnef just more than half of the
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respondents (group 2) lead to believe they are wiiae concerned with recurring terms
getting a consistent equivalent, whereas the wosthads of just over a quarter of
respondents (column 1) reflect reliance on commedrtools and concern in providing a

terminologically consistent translation.

2.2 CONCLUSION TO STUDY

In the preceding subchapter, the translators’ bakére assessed by which tool they prefer to
use, when they treat recurring terms, and whoseanethey rely on. If to create an “average
translator” based on the most frequent answerspéingon would: not read the text through
prior translation; use a translation memory prograety on their own memory and the
concordance feature of the translation memory piogitreat terms as they come up and not
apply the equivalents of these throughout the t&kie study also showed there is little
correlation between using computer programs instedimg and having studied these in an
academic environment. However, a large number spaedents wished to improve their
knowledge in using CAT tools, irrespective of thpievious work or study experience with
the same. This shows that CAT tool skills are ader®d important for the work of a
professional translator and that a good commarbdeste is valued.

The study was able to meet its aim of retrievirfgrimation about how translators go about
working with recurring terms from the aspect of @ngy consistent translation of the same.
Based on the replies and the discussion in theique\subchapter, a few generalisations can
be made. The most important of these are as follows

e All translators use CAT tools to some extent amdl fit important to be able to use
these

e The choice of work method based on various factamst important of which are the
availability of programs and the translator’s atli¢ to using CAT tools
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e More than half of the respondents have studied somseveral CAT tools, whereas
nearly three fourths wish to study more

e Translators trust their own memories

e Even translators who use technical means that wallddv giving both memorising

tasks to the computer do not often choose to do so

¢ A marginal number of translators look for recurriegns in the text

e Translators are more concerned with speed andaaserk than providing a term-

consistent translation

The fact that even if the translators take the @me trouble to read the text through before
translating (which very few admitted doing, evemwde mark recurring terms) and only a
marginal number of translators apply an equivatédna term throughout the text when first
approaching the term enables the conclusion thaskators rarely employ available technical
means to make sure recurring terms get the sameaggnt. Most translators whose answers
and comments revealed they are concerned with tgetigig consistent equivalents either
trust their own memory or prefer to check theseadents later in the editing-process. One
respondent wrote, “When proofreading the text,dathwith Replace, whether | have used the
term everywhere where it is existent in the origitext.” Another explained, “I check
repetition in text with ctrl+F. Sometimes | haveecked after completing the translating
whether a term or a name is without typos everye/lteappears.”

The comments also revealed that translators aen aftore concerned with the speed of
translating and how comfortable their work is. Alsthat recurring terms are not a
consideration for them. Some translators were gsaocipally against term-work, one
respondent writing, “I’'m very sceptic about wordsbd translating, i.e. 1 don’t think you
could translate basing solely on a dictionary/teasd) without understanding the content. |
find content to be primary since the client willdemstand very fast if only words have been

translated without understanding the content.” faper is not advocating that kind of term-



44

based translation. Rather the opposite — givingehmore “mechanical”’ tasks over to the
computer would enable the translator spend more tm and pay more attention to the
content of the text (the “understanding”) and owlto build a more TL-like text.

The study raised many issues that would deserve owrsideration. Some suggestions for

further studies:

¢ Do translators who give both memorising tasks ®dbmputer achieve better results
in the consistent translation of recurring termamtkhose translators that rely on their own
memory?

¢ A more comprehensive and structured view on whysledors choose to use or not use
particular types of CAT tools. On the one hand tisild help developers understand the
fears and expectations of their market, on the rothevould explain the choice of
translation methods and what translators find irtgyar

e Comparing translators’ attitudes towards using di@ion memory and terminology
tools with their background in studying these.

e Research covering the specific computer literacgdeeof translation students. The
study group could include prospective, currentyall as former translation students. The
study could touch upon teaching various CAT toals,well as, e.g., typescript, within
translation study programmes and the students’ @apens as well as their satisfaction
level. It could be carried out to receive more infation about the needs of future
translators and how the universities could be betjeipped to cater for these.
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3. SOFTWARE DEMONSTRATIONS

The programs used for these software demonstratiens chosen so that these would cover
various types of software programs used by tramsan their work. Since the list of such
programs is extensive (see Appendix 1), the one=aol type that are most commonly used
and easily available were chosen as test tool®, Al€oncordance was added by the author to
display a possibility for retrieving terms fromext before “translation proper”. The selection
included: (i) a concordancer (AntConc); (ii) a temology management program (SDL
MultiTerm); (iii) a translation memory program (SDLrados Studio 2011); (iv) a word
processor (MS Word).

In order to better demonstrate the software, avieg chosen for test translation. This text
was to be both subject matter specific and clipetgic, and was chosen from among the
documents of a particular insurance company. Thew&3 in Estonian, approximately 17
translation pages in length (where one translapage is 1800 characters with spaces), and
comprised of general motor vehicle insurance camubtfor year 2012. The version for year
2011 of the same conditions, both in Estonian angligh, was also available from the same
source — the web page of the insurance compartidrchapter the named translation is not
completed in its entirety, but only used for shayvimow various approaches to translating
recurring terms may be performed with maximum ssscen achieving the consistent
translation of the same. The aim was to show whiglans the translator can use to rely as
little as possible on their own personal memory whdther and how the tasks of memorising
can be left to the machine. To begin with, the t®&s processed using a concordance tool
since that was able to provide an input for a texseb In the next step, an ad hoc termbase was

created using a terminology management tool. Thekwontinues in a translation memory
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tool. Also, the same translation is used as an plarfor demonstrating the relevant

capabilities of a word processor.

3.1ANTCONC

A concordancer is a tool that gives informationtioa frequencies of occurrence of words in a
particular text and can therefore be used as aaddtr receiving information on recurring

terms in a text to be translated without havingetad the text through and trying to remember
which terms have already appeared, or having tegudich are likely to appear again. One
of the programs that enables such exploration &£Anc, which is a freeware tool developed
and provided by Laurence Anthony, at Waseda Uniwgrdapan. In corpus linguistics this

type of tool is called a concordancer and it imparser-selected reference texts from their
original files to the program where it can show domtexts for all occurrences of a search
term, displaying also its collocations (Sutcliffe Boraes 2008: 26). AntConc is available

from Laurence Anthony’s web pagevw.antlab.sci.waseda.ac.jp

Enabling AntConc takes only a couple of minutese @ray also choose to simply run, and
not save, the program. In this case space woultetheunused on the hard drive of the
computer. However, this option is only available diee while connected to the Internet.

For opening files in AntConc these must first beeshas Plain Text (format: .txt). Since
the test translation was provided as a docx-fiteg must start with the conversion. The file
can then be opened in the progrdfilg -> Open File(s) or Ctrl+F). The name of the opened
file is displayed in the left-hand colun@orpus Files of the program window (see Figure 1).
More than one file could also be opened at the games which is useful if the translation job

consists of more than one file.
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I::igure 1: Creating corpus files in AntConc

To retrieve a word list by frequency, pagérd List is selected (see (1) on Figure 2), search
term is specified as “words” (see (2) on Figure“8prt by frequency” is selected (see (3) on
Figure 2); since there is no need to separate opperand lowercase words, display option
“treat all data as lowercase” is also selected ($gen Figure 2). To retrieve the information,

Start button is clicked on (see (5) on Figure 2).
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Figure 2: Retrieving a Word List by frequency in@anc

As can be seen from Figure 2, the result appedi@umncolumns: rank (in this corpus total of
1423 entries), frequency (most common word appgait?4 times), word (most common
word ‘on’ (ET, verb, meaning: ‘is’)), and lemma widiorms (none displayed). Since the word
‘on’ is a simple verb, it does not need to be #daas a term and can be skipped. The
following word, however, can be considered a canteard and should therefore be checked
in the concordancer. Clicking on the word ‘s6iduli/ith 122 concordance hits) a new view
(pageConcordancg is displayed, where the word is shown in its kesavin-context view,
showing 50 characters before and after the word ke can be changed undg&arch
Window Size) (see Figure 3). This enables us to learn moraitabow the word is used in
context and which words it is commonly used withhiakh helps to decide on a suitable

equivalent.
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Figure 3: Keyword-in-context concordance view irt@aonc

The concordancer gives the user maximum informatonhow the word is used in the
particular text, all on one screen in only a feigkd. Without seeing the term in such context,
the translator may unassumingly choose the wrong/algnt and find only later that he or she
has made the wrong conclusion. If this happensrbeedtarting to translate, the mistake can
easily be remedied but knowing that most transtatlr not do term-work before starting to
translate, the same term can easily receive twovalgmts in the same text. Working before
translating with a concordancer will help to makeesthat the final equivalent is chosen
before equivalents are entered into the TT. Alkat tnconsistencies caused by the translator
not remembering that the word has already appearddeceived a different equivalent could

be avoided.
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For getting a better overview of which words tharsb-word is commonly used with, it is
advisable to hit th&ort button. In this case the display changes and threlsvfollowing the

search word appear in alphabetical order (see &igur
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Figure 4: Sorted keyword-in-context concordancewiie AntConc

By doing so, strings of words could immediatelytieated as terms of their own and receive a
common translation equivalent.

There is, although, a definite flaw in this seamh.can be seen, the search word is not in
its nominative form (the keyword is ‘sdiduki’, i.genitive). When going back to the word list
and entering search term ‘sdiduk’, the nominatwmerf, we see that there are 19 instances of

that version of the word also in the corpus (segiifé 5).
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Figure 5: _Concordance list displaying :)vérﬂamforms @rhé word (‘s6iduki’ (122) and
‘'sGiduk’(19)) as separate entries in AntConc

To view all instances of the word in the keyworeeontext list we should enter the beginning
of the word in theSearch Termbox with an asterisk where we have left letters-oisdidu*
(usually the stem of the word is sufficient). Ndwe tprogram colours all words starting with
these letters in blue and displays these in sedyiagndom order (as they appear in the
original text) (see Figure 6). Note also that ntw list includes all together 192 concordance
hits, meaning there were more hidden forms in trpws than the two that we were able to

detect at first.
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Figure 6: Retrieving different forms of the samedvio the kéyword-in-context listin
AntConc

Clicking onSort will sort the words according to what follows (d&gure 7).
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Figure 7 Alphabetically sorted concordance keyworaontext list including all forms of
the search word in AntConc

From the concordance hit list displayed in Figurengé can start to decide which words or
strings of words should be treated as terms and oesesistent translation. For that there are
two options — either to apply the equivalent of dh@sen term immediately to the TT in all
instances where the term appears, or to draw uapdamoc termbase. The first can be done
using the Replace function, resulting in a bilingteybrid” text. The second can be done
using, e.g, a termbase program, a spreadsheetath, or simply pen and paper. In this
case, whichever method is chosen, it might be recemded to add the equivalents of the
nominative of the word itself — ‘sGiduk’, but al#s recurring collocations, such as ‘sdiduki

liisinguleping’ and ‘sGiduki liisingvaartus’ (seedare 7).
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Therefore, when using AntConc, simply going througke initial list of words is not
sufficient and time must be taken for searches ladvord-in-context concordance. Such
work is beneficial not only because it helps talfrecurring instances of terms from the ST,
but also because it may reveal longer recurringirmdrd units, or parts of sentences.

Continuing with the concordance, the word ‘kirj&iik was encountered in the word list
and since it had 5 hits, the concordance list wasned. It was found that the word only
appears in the phrase ‘kirjalikku taasesitamisimaddavas vormis’. This means that the whole
string can be applied at once or put in the termlvadsere it can later be retrieved easily.

There is also a possibility to use wildcards, reiog information only searching for a

certain string of characters (see Figure 9).
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ifigure 9: Searching for wildcards in AntConc
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This kind of flexibility of both having an open-esd search word and getting the result as
multi-word units makes AntConc a user-friendly ttloat provides not only the information
that the user knows to search for, but also inféionahat the user needs but might not know
to look for. Therefore, what makes a corpus-praogswol like AntConc, and especially its
ability to retrieve a word list of any corpus, vargeful in translating, is the fact that it will
provide the user with information that they woulok thave known to search for without the
help of the tool. The fact that one can simply rdadugh a list of words, rather than a whole
text, helps to structure the work process. Whethelso speeds up the process, can be
disputed. As could be seen from Figure 1, thettasislation corpus includes 1423 different
words (as opposed to 4046 in the original file)t ttree translator must now work through.
Many of these may be discarded as function wordkel® need more time and patience —
working with the search function and the concor@anc

Depending on the characteristics of the translgtoy one may choose whether or not to
pay attention to those words that appear in thejtesk once. In this corpus there are over 860
one-time entries. Since the corpus is in Estonan,inflected language, a language with
seemingly endless possibilities to give a word fiedint shape, many of these may be
recurring words that we have already covered gdhmgugh the first 553 entries. Not
considering these one-time entries may be justifigtie translation job is a one-time offer
and if the translator does not expect to trandiatéhe same client or in the same field again
and does therefore not want to compile a termidsegertheless, as already mentioned, the
decision on whether the words occurring once inctimpus need to be studied or not, depends
on the translator's expectation concerning futwesmglations, but also the language of the

corpus and whether it is inflected or not. In higs it may be said that the TT of the test
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translation into English contains only 959 differevords (compared to 1423 in the Estonian
ST), i.e. approximately a third less. That makeshsa concordancing tool a much easier tool
to use with a less inflected language like Englidsbwever, we must also keep in mind that
there are different problems arising thereof —mglish verbs and nouns (e.g. dance), or nouns
and adjectives (e.g. freak) can take the same &mnare therefore listed under the same word
in the word list. Now, if a translator would inckiduch a word in the termbase giving it only
one equivalent, and, even worse, went on to apg@yeguivalent of the term throughout the
text, this might not simplify translating at all.olWever, having the opportunity of using the
keyword-in-context view, the translator can decieether these words need to receive one or
two equivalents in the TT and in which instancescWlare used. This could not be done if the
equivalent was applied to the text when meetingténen first in the process of translating.
Awareness of such linguistic aspects is vital far profession.

Admittedly, working with a concordancer before skating can be time-consuming. But so
would working through a document prior translatingany other way, which may explain
why most respondents said to either not read ttteateall or only skim it. However, there are
certain benefits to using a tool similar to AntConcinformation can be received on
recurrences; keyword-in-context makes it easidintbsuitable equivalents; equivalents of the
terms can be applied to the TT without having tg atiention to their correctness in the later
editing phase. With some experience and proficiemegrking through a corpus in the
displayed manner will not take as long as it miggem at first glance, and learning AntConc
in particular goes very fast. Eventually any usell achieve a list of terms that need
consistent equivalents and are then ready to asmtwith carrying out the translation task

without having to stop the translation flow to sdafor an equivalent of a term. Also, in this
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manner the editing process can be more concerndd theé macro-structure of the text,

making sure it is TL-like and fluent.

3.2 SDL PROGRAMS
The most frequently selected CAT tool to use fanstating by the respondents of the survey
was a translation memory program (47%). Another 1dR6se to use it together with a
terminology management program. One provider ohguograms is SDL, whose programs,
namely SDL Trados and SDL MultiTerm, are amongitést known programs on the market.

The terminology management program, SDL MultiTei®i 2 is designed for the purpose
of storing and managing multilingual terminologyddmas a number of additional components,
such as MultiTerm Extract, which makes it posstbléorm termbases from existing translated
documents; or MulitTerm Convert, which enables ¢tmwert termbases drawn up in other
tools (SDL 2011a). SDL MultiTerm, which is a sepgarprogram and must therefore be
purchased separately, is recommended for use &with translation memory program SDL
Trados Studio 2011. There are currently three @utiof SDL Trados Studio 2011 available:
Professional, Freelance and Starter Edition (SD11B), the one used for this paper is SDL
Trados Studio 2011 Freelance.

SDL (2011b) explains that when SDL MultiTerm terrebs are accessed within the SDL
Trados Studio translation environment, the sourmgenices are automatically searched for
terms in the termbase, whereas if there are mattinese are displayed and can thereby easily
be inserted into the translation. If term work Heeen done beforehand and a termbase is
opened in the translation memory program, the adgvm recognition tool will pinpoint the
terms in the open termbase, taking thereby the tdsknemorising which words need

consistent translation from the user. If term wbas not been done beforehand, terms must be
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submitted to the termbase as they come up in &Bos| whereas the new entries are only
useful if the translation memory program can imraggly receive data thereof. An active term

recognition tool is a good way to ensure consigtestof terms throughout a translated text, or
even series of texts, since one termbase can heedgdp many translations. The feature

makes it possible to give both of the memorisirslxsaover to the machine.

However, most translators responding to the supneyerred to use translation memory
only, without the help of terminology software. Trespondents’ comments lead to believe
this choice is made either because the termingboggram is not available to the translator or
because it is found simpler and faster to work authone. Many translators also trust they
remember which words they have already translatetl vehich equivalents they chose to
these. The latter can also be checked using a oiarocing tool within the translation
memory program. Because SDL Trados Studio is seghased and segments, or translation
units, are most likely sentences, the program dussoffer the translator direct help in
translating recurring terms, more so because themmim match value recommended, and

pre-set, by the developer is 70% (SDL 2011b).

3.2.1 SDL MultiTerm 2011
There are many ways for forming an ad hoc termbas&DL MultiTerm. One of these is
adding entries manually one-by-one as they come .gp,when working simultaneously with
a concordance or while translating. But termbases aiso be made by converting existing
word lists (e.g. term lists in MS Excel), or by edting terms from an existing translation.
Starting from the first mentioned — forming a teasé manually, the program should be
opened from the computer program menu, dedmbase -> Create Termbaseselected.

When theTermbase Wizard is stepped through, the optigxdd a New Entry should be
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selected from the toolbaEdit -> Add New or the F3 key also fill the same function). This

opens empty fields for entering the term and its\eent (see Figure 10).

&Y SDL MultiTerm - Insurance General = | = B
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Erowse | Hitlist| Termbases
= Terms
_% Catalog

IEigure 10: Empty fields for entering terms in diéfiet languages in SDL MultiTerm

Double-clicking an empty field below the languagbdl makes it possible to type in the term.
For moving to the next language field, the Tab &aiy be used for convenience. Before saving
the entry, the Enter key must be pressed. Once thieps have been taken, the entry should
be saved (by using the butt8ave entry and leave editing moden the toolbar, the F12 key,
or selectingEdit -> Save. The saved entries appear in an alphabeticalidighe Terms
window on the left hand side (see Figure 12). Tioees even with the initial set-up of the

termbase, the process seems fairly simple.
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?igure 12: Saved entries in SDL MultiTerm

If an entry should be changed, e.g. for correctipglling mistakes, after leaving the editing
mode it is possible to activate the editing modetii@ entry (toolbar buttoActivate editing
mode for the current entry, or F2, orEdit -> Edit). However, what makes entering terms
one-by-one inconvenient is the fact that entriesnoé be saved without leaving the editing
mode. This version of SDL MultiTerm has no optiar &dding many terms in the editing
view and then saving these all together.

If a termbase has already been drawn up in MS EXoelterms do not need to be entered
into the program one by one, but can be transfarsaty SDL MultiTerm Converter. What is

needed is a simple MS Excel file where the colureaders would match the names that are

suitable for fields in the SDL MultiTerm termbasD(L 2011a) (see Figure 13).



{ l:!_p ‘\'_H ) - 5 TermbaseClientOnexlsk - Micro.., @lﬂ1
-L?/I Hame | Insert | Page Layout | Formulas | Data | Review | View '@J - O X
“_1 LY TR Y

=3 @]~ 34~
aste Font | Alignment| Number| Styles | Cells 3
R I - . . = || @
Clipboard = Editing
AL - fe | Estonian ¥
A | B i

1 _]Estonian |Engli5h

2 |sdiduk vehicle

3 | sBiduki liisinguleping lease contract of the vehicle

4 |s6iduki liisinguvaartus lease value of the vehicle
5 kindlustusandja insurer ]
6 kindlustusvotja policyholder ]
7 erimaksega osad parts subject to special premium
8 kindlustusjuhtum insured event
9 |hivitama indemnify |

10 | kindlustusjuhtumi tagajarjel as aresult of an insured event 1

11 sdidukikindlustuse tingimused motor vehicle insurance conditions i

12 kindlustatud ese insured object

13 Eesti riiklikus liiklusregistris Estonian Traffic Register I

14 \maismaasdiduk land vehicle

15 maismaastiduki haagis a trailer of a land vehicle 1

16 tootjatehase komplektsuses manufactured entirety

17 jvaluveljed alloy wheels |;

18 tdiendav kindlustusmakse additional insurance payment
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Figure 13: Termbase in MS Excel ready for conversito SDL MultiTerm

SDL MultiTerm Convert appears as a separate prognaime program menu of the computer
and should be opened from there. The rest of theegs, directed by a rather self-explanatory
wizard, is explained in a relevant instruction man{see, e.g. training courses provided by
SDL). Once the conversion has been carried outva teembase can be created in SDL
MultiTerm, whereas its content can be imported frtma converted file (undeGeneral
Settingsin the Termbase Import Wizard). When the wizard has been stepped through, the
application switches tderms view, where the terms imported from the origind¢ fare

shown in a list which has automatically become altigtical (see Figure 14). What does make
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converting somewhat uncomfortable is the fact thatconversion function is not completely
integrated to the program itself, but somehow adaed, and in order to actually get the

termbase from the original file to the final forlretuser has to initiate a new program as well

as step through two different wizards.
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FiEJre 14: Terms converted from an MS Excel fila ®DL MultiTerm termbase

However, in other respects SDL MultiTerm can besidered user friendly. E.g., entries can
contain more than one term for each language awaenentry various information about the
term can be stored: synonyms, approved terms, efesderms, etc (see Figure 15)
(SDL 2011a). When setting up a termbase for onécpéar translation task, this may seem
unnecessary, but if the termbase is to be used agdditional information may prove useful.
Adding information to a SDL MultiTerm termbase isich more convenient than, e.g. the MS

Excel options where adding information to one texam only be done by adding a whole
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column, leaving new empty fields to all the othermts. As can be seen from Figure 15,

additional information stands separately for eacmtentry.
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Figure 15: Adding information to an entry in a SPlltiTerm termbase

By editing the termbase, elements (or indexeshaset are named) can be added to the
termbase also after its creation. OpeningGagalog view on theNavigation pane brings up
the Catalog Categoriesof opened termbases. Right-clicking Dafinition and choosindedit
opens thelermbase Wizard, which makes it possible to edit the termbaseoogtichosen at
its initial creation. Once the wizard has been cletepgl, the new settings are applied.

The third option for creating a termbase in SDL tWiidrm is by extracting it from a
previous translation by retrieving terms as welltlasir equivalents from a suitable file, e.g.
translation memory. Since in that case the termhbaséd not be created using the terms in
the ST, it would not be a strict, narrow ad hootease like the ones created before and would

therefore be more suitable for showing how to emsiie consistent translation of terms within
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the term environment rather than within one traimhajob. Although there is an obvious
overlap, such a termbase will not be created hekomever, to explain in short how it could
be done: in the case of the test translation, then@ld be the possibility to use the previous
version of the document (i.e. conditions for 20hdl &s translation) as a source for retrieving
information about terms and their equivalents. €hgr by using SDL MultiTerm Extract, a
client-based rather than translation-based termbaskl be formed. One must also consider
that if no previous translation version of the téxtavailable, SDL MultiTerm Extract is
unhelpful since it has nothing to process. The o6&DL MultiTerm is made slightly
inconvenient by the fact that some of its compaosieatg. SDL MultiTerm Extract, are not
integrated parts of the main program and need foubehased and downloaded separately. To
a beginner it is confusing and it seems somewhhitrary how some functions of the
terminology management program are “inherent” tosdme are added within the initial
download, and some can be added as separate &ppkcarhe highest benefits of SDL
MultiTerm itself, however, can be reaped when thegmam used together with another — a
translation memory program, where the termbasesatsm be modified and terms added

without the need of having to open the terminologgnagement tool separately.

3.2.2 SDL Trados Studio 2011
SDL Trados Studio, version 2011 Freelance, is & woth many features developed for a
professional translator and many study responddstssaid they prefer to use Trados as their
chosen translation memory program. Herein the gitésto focus on those features of the
program that are associated with translating reogiterms.
To begin with, the test translation file is opemedhe program. In order to open a new file

in SDL Trados Studio, information about the tratislaproject (language direction, creation
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of translation memory, etc.) is to be entered. $ileopens in the program window where it
has been shown segment by segment on separate(Seed-igure 16). The segments are
aligned so that they could be coupled easily wighranslation — this enables an overview of

the TT as well as the comparison of the TT segmaittsthe ST segments.
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FTgure 16: File to be translated opened in SDL Toadstudio (see Appendix 3 for larger
view)

Moving from segment to segment is simple — by usirgws on keyboard or the mouse,
the selected segment is highlighted (in blue onui€gl6). Translated sections can be
confirmed by clicking on the relevant button on tioelbar (see (1) on Figure 17) or by
selectingCtrl+Enter . It is practical to confirm translations of segrsebefore moving on,
since that directs the segment pair to translaiemory and the translations can therefore be
immediately reused. That is recommended becausenuads themselves are often likely to
contain repetitive sentences. Also, in this way skatence is processed by the concordance
feature of the program. If, however, the translgi@fers to not confirm the translation of a
segment, a simple file seardftfl+F ) can be carried out to see which equivalents e

proposed in the working process.
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FTgure 17: Confirming the translated section in SDtados Studio (see Appendix 3 for
larger view)

Since before the test translation, no translatiemory has been created, the program does
not work to its full functionality. For the testatislation we have the benefit that the previous
version of the same insurance conditions (filegdranslated) and its translation are available.
The best way to create translation memory theredlyi using the alignment function, which
allows the pre-processing of both the source arddhget files so that their content can be
imported into a translation memory (SDL 2011b). Thain problem with alignment is that it
will only function with full efficiency if the traslated file segments correspond exactly to the
source file segments — sometimes parts of texteftreut or segmentation is changed during
translating or later editing, in which case thegm@tent tool may not align the actually
corresponding sentences. This can be remediedebygér before the translation memory is
created, but it will recall for extra time and atien. The translator must be very careful not to
create faulty translation memory pairs. To prodésspreviously translated source and target

documents SDL Trados Studio 2011 uses the SDL VignAtomponent, which can be
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accessed from the Home screen by clickikgyn Translated Documents button on the
toolbar (SDL 2011b).
After the alignment project has been set up, lagguymirs and other details as well as files

have been selected, the alignment process prodncaiggned file (see Figure 18).
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Figure 18: Alignment result in SDL Trados WinAligDhL Trados Studio

Next, the result must be exported to a TMX file,iebhcan then be imported into a
translation memory. Once the corresponding steps haen taken the translation memory can

be seen on th€ranslation Memories screen (see Figure 19).
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e =

Figure 19: Aligned translation memory in SDL Trad®wdio (see Appendix 3 for larger
view)

Going back to theEditor screen, the created translation memory has beagsable.

Moving downwards to go through the segments, edcls€@ment is compared to all SL
segments in the translation memory and if a sins&gment, or the same segment, is found,
the translation is retrieved from the memory (SO012b) and displayed on the right-hand

column designated for the translation (see FigGje 2
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Figure 20: Translation memory results in SDL Tradétsidio (see Appendix 3 for larger
view)

Although SDL (2011b) states that these translatretrseved from the translation memory
are displayed as suggestions, it can be seen oneF§ that 100% matches are automatically
confirmed. Other matches, so-called fuzzy matches,indeed suggestions. These are not
completely equivalent and therefore need editiniprieeconfirming. For the ease of editing
fuzzy matches, the differences between the traoslaemory source segment and the new
translation source segment are displayed in Tnanslation Results view above the
translation segments (see Figure 20). However,nomst also be aware of the fact that fuzzy
matches can pose challenges to the translatot, Eies translator must make sure that the
target language fragments that may only partiabyrespond to the ST segments find an
acceptable translation. Secondly, the translatostnalso pay attention to the whole text,
making sure it would not lose its coherence, a phemon that Bédard has referred to as the
creation of a “sentence salad” —

segments drawm fildferent sources may differ in a way

that is not compatible (O’Hagan 2009: 50).
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The Translation Resultswindow helps the translator in making sure SL ahdsegments
would indeed correspond to each other. The differerare highlighted in a logical and easily
comprehensible way. In matching the program dodscapsider variable elements such as
numbers, dates or times (O’Hagan 2009: 48); if acmas found that differs by only a
variable, the translation suggestion appears inftheection with the variable from the new
ST and not the translation memory ST.

The test translation revealed also that therepessibility that a segment actually appears
in the translation memory, but does not show asggestion. E.g. the title ‘kindlustatud ese’
does not appear as a suggestion. Since not regaavinemory suggestion for the title raised
suspicion, a concordance search was carried outuNtem Translation -> Concordance
Search or F3, opens the relevant view above the transisgegments, where a search term

can be putin (see Figure 21).
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Figure 21: Concordance search in translation memfilgs in SDL Trados Studio (see
Appendix 3 for larger view
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This search reveals that there indeed is a siradarce segment in the translation memory.
The reason why it did not appear in the translatiew as a suggestion may be due to the fact
that there are some formatting-related differer{ft@assome reason the aligned translation files
show tabs as text items) and these form too higkereentage of the translation segment. As
Bowker (2002: 200) explains, fuzzy matching mechians use character-based similarity
metrics where resemblance of all characters ingaeat is checked, whereas all characters
include also punctuation, etc.
This suggests that it might be advisable to lovwer minimum match value, which can be

done in Project Settings under Translation Memory and Automated Translation -

> Search(see (2) on Figure 23 on page 74). Once the minimatch value has been changed

to 50%, a translation suggestion for ‘kindlustatise’ is offered (see Figure 22).
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FTgure 22: Translation suggestion appears after éovvg minimum match value on SDL
Trados Studio (see Appendix 3 for larger view)

SDL has preset a 70% matching. Some have suggistechatches as low as 40% can be
useful (O’Brien 1998: 117). When thinking of retiieg information on how certain terms

have been translated before, this may indeed b&inge there is a higher chance of being
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offered a previous translation. Kenny (2011: 468juas that there is no need to lower
matching percentage since only very high-value hest@ctually save time for translators. By
that Kenny takes the more pragmatic approach wienateting a deadline is valued over
achieving a better result. That is, assuming, #ndower matching percentage helps the
translator find term equivalents and results in@erconsistent TT. The lower the matching
percentage, the higher the number of previoushysteded words or stings of words would be
brought up and offered for reuse. If the translaiecides to take the time to see these offered
low matches through to find parts that could beseely more recurring terms could be
identified. However, Bowker (2005: 18) has alsoatoded that translation memory does not
always improve consistency and for translators hard to balance between productivity and
guality, since often one comes at the expenseeobther. With regard to term consistency, it
is important for the translator to pay attentiomaich source the offered match is found from
- e.g., if it is the same text that is being trated, no further analysis may be necessary; but if
it is a text translated by some other translatonesdime ago, analysis on the suitability to
reuse the equivalent should be more thorough. Téwed program, SDL Trados Studio, does
not enable to do this by default, but there is sspmlity to initially set the software so that an
additional field with the document name where thirmation is retrieved from would be
added to each translated segmenavigs, personal communication 10 May 2013).

Although using translation memory is advertisedfacilitate achieving uniformity in
translation in a way, using translation memory prdyen together with the concordance
search, does not necessarily ensure the consisterteym translation. On the contrary — it
may be the case that the translation suggestianeved from memory include different

equivalents and therefore different equivalentd ba& entered into the TT. The main issue
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with the concordancing feature is the fact thagrésumes the translator remembers a certain
term has already occurred in the translated tedt thrrefore knows to check its previous
translation.

One possibility for avoiding such inconsistencissusing a translation memory tool
together with a terminology management tool. Toicva situation whereby translation
memory segment translations and terminology totiesnbring about different equivalents to
terms, the translation memory concordancer cara@yrdbe used when deciding upon an
equivalent for a term in a termbase. If in the tease no equivalent has been entered for the
term ‘kindlustatud ese’, the concordance result banused for entering the translation
memory equivalent into the termbase as well as théotranslation. For that the termbase
should be opened in SDL Trados Studio. That caddme inProject Settings where under

All Language Pairswe find theTermbaseoptions (see (1) on Figure 23).
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i:igure 23: Adding a termbase; and changing mininmatch value in Project Settings in
SDL Trados Studio (the latter option activated)

Once all suitable termbases have been selectese thecome available in thermbase
Searchwindow on the right-hand side above the trangtlasiegments. When a search word is
entered, the results are displayed in the sameowingith all matching terms (see (1) on

Figure 24).
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ermbase in SDL Trados Studée(8ppendix 3 for larger view)

In the marked ST segment all terms that have beweresl into any of the opened
termbases have been highlighted with a red bradKete above the word or phrase (see (2)
on Figure 24). This suggests that the Active Teahigy Recognition function is operating. It
alerts the translator to pay attention to thosedwa@ince these are the ones the translator has
decided to add to the termbase. Like this the aémsis no longer dependent on personal
memory and no longer will mistakes from forgettthgt a certain word is indeed to be treated
as a term going to cause inconsistency.

As the translator continues with the translaticamgét term suggestion application is
switched on and as the first letter of a term appgan the segment is typed in, its equivalent
is offered from the termbase (see (3) on Figure B¥tead of typing the word, the translator
can now simply press the Enter key and the sugmessi inserted (SDL 2011b). All SDL
MultiTerm entries can be modified or viewed in firlthe saméermbase Searchview by
simply right-clicking on the term under interesiowever, when editing a termbase entry by

changing the equivalent term, one must be awavehether the term has already been used in
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the text or not. Also, it is worth noting that thetive terminology function points out fuzzy
matches as well, e.g. if the term has been defimedthe termbase as ‘tdiendav
kindlustusmakse’, but the text includes words hédeva kindlustusmakseta’, the latter is still
highlighted (view segment 5 in Figure 25). The lilkeod that a term is overlooked due to
grammar, or even spelling mistakes in the TT, é¢hy minimised.

SDL Trados Studio has another feature that improe¢®nly the speed of translation, but
also, ideally, the consistency of the translated. fEhat feature is an AutoSuggest dictionary,
which, if opened with a translation project, ma&lsegment fragments to dictionary entries
and offers these entries to the translator for gtecee while the translator is typing. If the
dictionary suggestions are indeed correct, thisufeadoes doubtlessly improve translation
productivity. However, SDL (2011b) themselves atcdyat these dictionary matches are
usually not as reliable as terminology suggestioos termbases, as these are created from
translation memory and not maintained by the tedosl In order to use AutoSuggest
dictionaries, these must first be created from tegstranslation memories. However, the
problem is that SDL has considered this to be dradgature of SDL Trados Studio and has
included it only with the Professional or Freelaites editions of the software. Since the test
translation is carried out with the Freelance Bditithe effectiveness of this feature cannot be
analysed further herein.

After having just praised the active terminologycagnition function in ensuring the
consistent translation of terms and knowing thastmanslators choose to use a translation
memory program without a terminology management, tine question arises — how to best
use SDL Trados Studio in ensuring term consistemtyout SDL MultiTerm? If there is no

possibility for automatic term recognition, ternpl@Ecement could be tried instead. For that,
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the ST can be copied to the TT fields using @apy All Source to Target function (in
Translation menu, or Atl+Shift+Ins) creating thereby a versadrthe ST that can be modified
(see Figure 25). Note that already translated de@degments were not changed, so if these
have not been previously checked against an adtdratbase, inconsistencies may remain

therein.
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FTgure 25: ST copied into TT fields in SDL Tradbasd® (see Appendix 3 for larger view)
Now terms could be picked from the termbase orhay tome up in the text and applied
throughout the TT. That can be done by opening-thd and Replacewindow and entering
the term and its equivalent (see Figure 26). Nibi&, in inflected languages, such as Estonian,

it is better to use the stem of the word or seéoctvarious forms. When wishing to separate

the word ending from the inserted term, any syntioold be entered.
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Figure 26: Applying terms usingeplace function in SDL Trados Studio (see Appendix 3
for larger view)

It is worth noting that segments where changes weaee have now been marked as
edited. Once all terms have been entered to thenTSuch a manner the text will become
bilingual. However, thanks to the layout of the gnaim the original ST segment is right next
to the new bilingual version which can now be ussda kind of a termbase of its own,
provided exclusively for the segment in questiomo@®d a term come up later during
translating and there is doubt whether it has apealready before in the text, there are,
again, two options for checking. One of these ign&ert that term in th&€oncordance
Search (F3), which will also show the occurrences of tiard in previously translated files
(i.e. translation memory). However, it will not shaany unconfirmed translations in the
translation file. Therefore thieind function could be used. Note that the cursor shbel on
TT field. When looking for the term ‘erimakse’ frothe ST,Sourceshould be selected in the
Find window. Also, it might be a good idea to make ividdcard search, since that displays
also options we might not have considered. Theeefonakse’ (see (1) on Figure 27) was

looked for in the ST (see (2) on Figure 27) as leard (see (3) on Figure 27). The first



79

match is then marked in red (see (4) on Figuree¥én if it only forms a part of the total
word. Once it has been marked somehow in the Td trémslator can move on by clicking

Find Next in theFind window.
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Figure 27: Finding terms in the ST in SDL Tradogdst (see Appendlx 3 for larger view)

Better term consistency is not provided by the paog without the translator’s
attentiveness and know-how on what to pay atteriboBut training programs are costly and
the learning curve “steep” (O’Hagan 2009: 50). Shvides user training on different skill
levels and has produced thick and detailed trainmaguals explaining the many and varied
features of the program. However, and this mayarplvhy some respondents considered
Trados and similar programs to be easy, one cah tstaeap the benefits of a translation

memory program with only knowing a handful of funas.

3.3 MICROSOFT WORD

Altogether 40% questionnaire respondents answereghdaose MS Word or a similar word
processor for translating the text described in ttamslation case. That means that a

considerable amount of translators do not use #he of translation memory tools in their
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work. However, they must also be able to proviadedient with a satisfying result. Can it also
be guaranteed that recurring terms receive onlyempgvalent if the text is translated in MS
Word?

When starting to translate in MS Word, the tramsldtas many options how to approach
the work — whether to open a new file and type tila@slation in there (with or without
formatting), whether to write the translation owée original text, whether to align the
translation next to the original (paragraph by geaph or sentence by sentence, etc.), etc. The
study made a difference between two options: () iike, and (ii) on top of or next to the ST,
because the two can be differentiated by abilityapply terms throughout the text. Most
respondents who use a word processor chose tlee ¢gdtion. However, it is likely that in
making their decision they had in mind the conveogeof applying formatting or the general
ease of use (comparability of ST and TT) or otesues, rather than the consistency of terms.

When coming across terms in the text, the translagain has options — whether to
translate the term only in one place or apply theivalent also elsewhere in the text. The
study showed that translators do not tend to atiy@yequivalents of the terms throughout the
whole text. This option would, of course, not baitable to those who prefer to open a new,
empty file when starting to translate, and thaivigy the option can be considered the least
flexible and least helpful in working with recurgrierms. However, when the translation is
written into a file that includes the whole oridirtext, the TL equivalents of the terms can be
entered into the ST so that when translating tke tiee translator can already see the TL word
in the ST. This results in a “hybrid text”, which more difficult to treat the more terms there
are that have been replaced. However, if such cegds made keeping in mind that lexical

items should not be replaced, but only content-wotige text should be better readable. After
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making some replacements of words collected prelyoto a MS Excel termbase with the
help of AntConc, the text did look rather confusifiglowing the logic of one language with
the words of the other (see Figure 28).

1. INSURED OBJECT
1.1. Eestiriiklikus liiklusregistris registreeritud maismaavehicle- véi maismaayehicle-i haagisin
manufactured entirety (edaspidi vehicle:), sh vehicle-i in manufactured entirety sisalduvad alloy whesls.
limatdiendava kindlustusmakseta on kindlustatud poliisile margitud vdi dokumentaalselttbendatud
vehicle-isse paigaldatud turvaistmed ja —hallid ning vehicle- kilge kinnitatud: katuseboks, katuseraam,
jalgrattahoidja, taiendavad kaitse- ja astmerauad.

Figure 28: Text after replacements
In such a case a split-screen option can be userier to keep the “pure” original next to the
“modified” original version to ease translation. wkver, in that case, the translator must go
between two different locations to get all necegsafiormation for translating a sentence and
may therefore not be pleased with the method. Tisea@other option — replacements can be
made before or after the SL term, keeping the 8h ia the text and providing its equivalent

(see Figure 29).
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1.2. Sbiduautode javaikeveokite erimaksega osad
1.2.1. Erimaksega osad on alljargnevad sdidukiga Ohendatud esemed:

2 sBidukitootjatehase komplektsuses *inthe manufaciured entirety of the vehicle®
mittesisalduvad valuveljed

2. stidukitootjatehase komplektsuses *inthe manufaciured enfirety of the vehicle*
mittesisalduvad navigatsiooni-, audio-, TV-, video-, takso-, multimeedia-ja
meelelahutusseadmed;

3 stidukitootjatehase komplektsuses *inthe manufactured enfirety of the vehicle*
mittesisalduvad keredetailid ja lisaseadmed;

]
Find and Replace 7 | P

| Find | Replace | GoTo |
Find what: |erimaksega osad E|
Replace with: | erimaksega osad *parts subject to spedal premium™ E|
More = | | Replace | [ Replace Al ] | Find Mext | I Close I

Figure 29: Adding equivalent with keeping the angi
In this way the translator will be automaticallfarmed of the fact that the word or string of
words is a term and of what its equivalent is; b@h memorising tasks are given over to the
computer. The text will become longer and is &idider to read than a one-language text, but
since no parts have been “cut off”, there is na@abteed for comparing the hybrid text to the
ST in a separate or split-screen window.

Applying terms in the described manner can be dotier (i) before starting to translate,
or (i) during translation, in which case the tramsr must take care that all terms are
immediately applied. The later version stops tlangtation flow more frequently and may
therefore be considered less convenient. Howeherfiitst option assumes working with terms
prior to translating. Only a marginal number oihsktors admitted to prefer working in such

a manner.
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Some respondents said they prefer editing to pmé-wunen it comes to recurring terms.
Since that kind of editing must be ST-based, tlaeeestwo ways how this can be done. One
option is to create a split screen where the seanctiow is opened in the ST file and then the
TT file is scrolled to compare all instances of therd found in the first window. The other
option is to keep both the ST and the TT in thadiation file until that stage and go through
terms with the search function. In the latter dhgesearch may be somewhat faster since there
is only one file to operate with. In both cases, $karch must be carried out in the SL first and
then all equivalents must be seen through in thesirfice looking for the TT equivalent such
instances of the terms where typing mistakes oosyms appear, will not be found. Either
way, one must make sure the “Match Case” optionlevaot be used to find all instances of
the word. Also, the “Use wildcards”, “Ignore whispace characters”, and “Find all word
forms” could also be helpful in finding differenbrims of the same word or words with
spelling or typing mistakes (see Figure 30).

Find and Replace ? |

[ Find ! Replace | goTo_‘_

[ :
| Find what: E

Search Options
searchy | Al |:|

“| Match case | Match prefix
Flnd whaole words only | Match suffix

| Use wildcards
Sounds like {English) [ 1gnore punctuation characters.

[ << Less | Reading Highlight = v | Cancel
|

| [~ Find all word forme (English) [} 1gnore white-space characters
|

|

Find

| Format ~ | | Special ~ i

Figure 30: Search options in Find and Replace windo

However, one must also acknowledge that if the SThimany files and the translator

works linearly, translating one file first and sedofile later, terms may get different
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equivalents if a termbase is not drawn up anddfttanslator does not remember to check all
the terms from that termbase. Opening both filethatsame time and applying all terms into
both files with the Replace function would enaliekeep from that, but may be considered
somewhat more inconvenient. Same applies for Edéing. To ensure all terms in both files
get the same equivalent, four files would havedmpen at the same time — both ST and both
TT files, whereas the search would have to be nratigo files that are compared then to the
other two. If a word list had been withdrawn fromthb files before translating (like it can be
done in AntConc), and all equivalents applied imiatdly to both files, editing recurring
terms would not be necessary. However, as coulseba from before, this order of tasks is
also somewhat time-consuming and the final selectib which method of work is most

convenient is for each translator to make.

3.4 CONCLUSION TO SOFTWARE DEMONSTRATIONS

In this paper, no one speedy and simple methoddhreving precise and consistent results
that would have been proven to be better than atiethods in giving recurring terms only
one equivalent throughout a translation job carplmposed. However work methods have
been displayed in this chapter that could helpsiedars to structure their work with special
attention to the issue of recurring terms dependimgvhich program they choose use.

The program viewed first, a concordancer, enabl&saBalysis that would give the
translator information about recurring terms anbeottext elements based on which the
translator can form an ad hoc termbase or appletjugvalents of recurring terms in the text
immediately. The viewed termbase program, SDL Meitm, is efficient when used together

with a translation memory program, SDL Trados Siudis then it can also facilitate the
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translator’'s work by taking up an additional mersmg task. But when the termbase program
is used alone, it is able to take up only one efritemorising tasks and is therefore equal to
other kinds of termbases, e.g. in a spreadshedtaipgn or on paper. A translation memory

program is helpful when used together with a teataigy program, but can successfully be

employed also on its own, as even in this casdrémnslator can be aided by the program in
both memorising tasks. Also, it must not be forgotthat such a program enables the
additional benefit of ensuring term consistencyhwitthe larger text environment. But where

consistency is to be ensured within one documenijoed processor is equivalent to a

translation memory program, even if the used fumstidiffer somewhat.

All in all, the software demonstrations showed tihas not so much the tool we use that
makes a difference, but how we use it — meaninguhianately it is the translator who takes
responsibility for the result of their work and tlzagood and attentive translator, who knows
how to best employ their tools, should be abledioieve good results independent of which
CAT tool they use.

In this chapter specific options were offered nglators in regard to how to make their
work with recurring terms more technical and systeonand perhaps therefore also somewhat
more convenient. Hopefully translators welcome Kiigl advice and want to test some of the
offered methods. However, herein the author cag entourage translators to try new ways
of work, without claiming the ones included in tipigper to bring any better results than the

methods already used.
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CONCLUSION

Making sure a recurring term receives the samevatgnt throughout a translated text is only
one aspect of many that a translator has to keepind when working on a commissioned
text. The importance of it derives from many fastoavoiding confusion in reading the
document and achieving the client’s satisfactiomdgpamong these. As discussed in the paper,
clients rate consistency in terminology highly eytfrconsider a bad translation one where the
use of terms is inconsistent, where their providictionaries or the terminology usage
established in the target language has been ignéwedervice providers, translators should
keep this in mind.

This thesis has attempted to show how translatansatlhere to such demands without
having to change their work methods to a consideraktent. First a survey was conducted to
find out translators’ preferred work methods in rasch as these are connected to the
translation of recurring terms. As it appearedy@dpondents use some kind of a CAT tool in
their work. Based on that knowledge, software destrations were carried out with a view of
displaying which methods can be used within thesehgrograms to facilitate the translation
of recurring terms. In addition to more common $p@ concordancer, a program that is not
widely known to be used for source text analysiasvalso introduced as a method for
structuring work with recurring terms. The tool ifaates receiving information on
recurrences in the source text. The aim of theseodstrations was to offer translators ideas
on how to structure their work differently or whatchange in their work practices to be more

knowledgeable in ensuring term consistency. Engpogly, the study results also showed
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that translators, especially those that have stud@mputer programs before, welcome a
chance to learn more about the tools they already u

However, it is important to understand that allttué covered CAT tools are only used to
aid the human translation and the responsibilitytfie result will be solely the translator’s.
Therefore, translator awareness of the importantieeocovered subject as well as knowledge
of the possible methods to use in their work ispaount.

The next step in research would be to find out taethe interrelationship between the
translator and technology is functional in a wagttmore advanced use of CAT tools by
which both memorising tasks are given to the coempgnable translators to achieve better
results concerning term translation consistencyair Other factors that may influence the
result are translator attitude and commitment; mogticulous the translator is in their work
and how willing to spend time on this particulapest of translation. In this study many
survey respondents were found to prefer choosiegdspnd simplicity of work methods over
such an aspect of translation as the consistemglat@on of recurring terms. It might be worth
investigating whether they have made the rightsieci

Judging simply by how easy it is to find inconsmties in term translation in translated
texts, the issue should be concerning. This papeed to reach translators and raise their
awareness on the matter, but also to inspire @worsl to review their work methods with
recurring term consistency in mind, to make themkthf they really do make sure terms only
get one equivalent in the target text, or if thegudd change something in their work methods

to ensure that.
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USED PROGRAMS

Programs discussed or used in this paper:
¢ AntConc 3.2.4w (Windows) 2011, available from:

http://www.antlab.sci.waseda.ac.jp/software.html

e Festart Dictionary v2006.51 Professional, availdiden: Festart OU (Chapter 1)

e Microsoft Excel, available fromhttp://office.microsoft.com/en-gb/products/?CTT=97

e Microsoft Word, available fromhttp://office.microsoft.com/en-gb/products/?CTT=97

e SDL MultiTerm 2011, available fromwvww.sdl.com
e SDL MultiTerm Extract, available fromyww.sdl.com

e SDL Trados Studio 2011, available frommvw.sdl.com
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APPENDIX 1: LIST OF CAT TOOLS

The following list includes some most commonly usadd known computer assisted
translation tools relevant to the subject discudgsethis paper. The list of categories is in
random order, the lists of software or programsehasen given in alphabetical order.

Word processors
AbiWord
Google Docs
KWord
LibreOffice Writer
LyX
Microsoft Word
Office Web Apps
OpenOffice Writer
WordPerfect

Spreadsheet applications
Corel Quattro Pro (WordPerfect Office)
Gnumetric
GNU Oleo
IBM Lotus Symphony
Kingsoft Spreadsheets
KSpread
Lotus 1-2-3 and other MS-DOS spreadheets
Microsoft Excel
Number by Apple Inc.
VisiCalc

Translation memory programs
Across
Déja Vu
memoQ by Kilgray
OmegaT
SDL Trados Studio
Wordfast
WordServer

Terminology extraction and management software
LogiTerm
memoQ 5.0 by Kilgray
SDL MultiTerm, SDL MultiTerm Extract
SyncroTerm
Termex



Corpus-processing tools
AdTAT
AntConc
ApSIC Xbench
CorpusEye
GlossaNet/Unitex
KH Coder
Linguistic Toolbox
LogiTerm Pro
MonoConc
TextSTAT
WordSmith
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APPENDIX 2.1: QUESTIONNAIRE (ENGLISH)

Translation of terms

Dear translator,
| am a student of Tartu University and am writing thesis on means
used to achieve consistent translation of termsthi@purpose of
analysing the situation and receiving informatiomportant to translators, please answer
the following questions.
You will remain anonymous.

1) Have you studied translation academically (count also unfinished studies)?

C C w
2) What is your translation experience (work or study)?

C
C
c

e Only for work
3) Assess the duration of your translation experience:

Yes

Only for study purposes
Mostly for study purposes

Mastly for work

e Short - less than one year or some years in low volumes

™
e

4) Have you studied any of the computer programs you use for translating in an academic setting?
(Select all that apply.)

-

Medium - some years (1-5) in high volumes or many years (over 5) in low volumes

Extensive - many years (over 5) in high volumes

Yes, at university
Yes, at school

Yes, at a training course

1 O O

No
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Please specify your answer in free form. E.g. How long, on what level, which programs were covered

in the studies?
4

[=]

5) Do you feel you would need to or like to improve your skills and knowledge in using computer
programs?
=

-]
Translation case:
There is a 17-page translation order consisting of two MS Word documents. One is a contract, the
other, general contract conditions annexed to the contract. You will have three full days before you

are due to submit the finished translation. That will leave you a little over five pages per day to
translate.

Please answer the following questions pretending you have taken the order, but keeping in mind how
you have gone about with similar work previously.

6) Will you translate the documents:

C

C Using translation memory software with terminology software (e.g. SDL Trados Studio with SDL
MultiTerm)

C
C

Should you not use any of the named, please specify:
4
=]

7) Please explain in short, why will you translate the documents using the software/program you have
selected in question 6.
=

Lv]

8) Will you use any of the following to aid translating? (Select all that apply)

Using translation memory software (e.g. SDL Trados, WordFast)

In MS Word opening a new file for the translation

In MS Word writing on top of the source language text replacing it
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- SDL MultiTerm or similar termbase
r AntConc or similar concordance program
=

Self-made termbase for that particular translation (in MS Word, MS Excel or other electronic
means)

-

Self-made termbase for that particular translation (on paper)

Replace-function
9) Before starting to translate, will you read the text?

-
-

O No, I will only have a quick look and start work

If yes, do you mark recurring terms in the text in any way (underlining, highlighting, writing them out,
etc.)?

E Yes C No

Yes, T will read it through carefully
Yes, T will skim the text through

If no, do you use any software (e.g. SDL MultiTerm Extract; AntConc) to find terms in the text?
C Yes C No

Please specify!

&
v

10) When coming across a term in text while translating and you need to take 5 or more minutes to
find an equivalent for it, what do you do with the term?

C Translate it in the one place and memorize the answer

C Translate it in the one place and write it down for yourself (e.g. in MS Word, MS Excel or on
paper)
C

Translate it and apply the translation throughout the text (e.qg. using the Replace-function)

C Translate it and add it to a termbase (e.g. SDL MultiTerm)
If you feel the provided answers have restriced you too much and you need to express your opinion,

please do so here:
=

[~

Any other kind of feedback is welcome on: piret99j@ut.ce
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APPENDIX 2.2: QUESTIONNAIRE (ESTONIAN)

Terminite t6lkimine

Lp tolkija

Olen Tartu Ulikooli ilidpilane ning kirjutan magistritédd (ihtsuse tagamisest terminite tdlkimisel.

Selleks, et saaksin olukorda uurida ning tolkijatega olulist teavet jagada, palun teil vastata
kdesolevale kiisimustikule.

Teie anoniiimsus on tagatud.

1) Kas olete Oppinud tolkimist akadeemilises keskkonnas (arvestada ka pooleliolevaid Gpinguid)?
C Jah G Ei

2) Milline on teie tolkekogemus (Gpingud voi t66)?

e
e
e

C Ainult t66
3) Hinnake oma tolkekogemuse kestvust:

e
e

C Pikk - mitu aastat (lile 5) suures mahus

4) Kas olete dppinud oma igapaevattos kasutatavaid arvutiprogramme akadeemilises keskkonnas?
(Valige koik sobivad!)

-
-
-
-

Ainult pingutega seotud
Peamiselt dpingutega seotud

Peamiselt t66

Lihike - alla Ghe aasta voi moned aastad vaikses mahus

Keskmine - moned aastad (1-5) suures mahus voi mitu aastat (lile 5) véikses mahus

Jah, Ulikoolis
Jah, koolis
Jah, koolitusel voi kursusel

Ei
Palun tépsustage vastust vabas vormis. Nt: mitu aastat, millisel tasemel, milliseid programme
kasutama Oppisite.

=]

5) Kas sooviksite oma arvutiprogrammide kasutamise oskust tGsta? Kas see oleks teie igapaevatoo
tohustamiseks vajalik?
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-

=]
Tolkejuhtum:
Olete vastu vdtnud 17-lehekiiljelise tdlketellimuse. T66 koosneb kahest MS Word dokumendist. Uks on
leping, teine lepingule lisatud lepingu Uldtingimused. Teil on kolm tdispaeva tdlke tegemiseks — seega
natuke Ule viie lehekilje paevas.
Palun vastake jargnevatele kiisimustele, pidades silmas seda tdlkejuhtumit ning arvestades, kuidas
tavaliselt kirjeldusele vastavaid t6id teinud olete!

6) Kas tolgite dokumendid:
C

C Kasutades tdlkemaluprogrammi koos terminitootiustarkvaraga (nt SDL Trados Studio ja SDL
MultiTerm)

C

C Programmis MS Word kirjutades tolge originaalteksti asemele
Kui te ei kasuta tolkimiseks Uhtegi nimetatud variantidest, palun tépsustage:

=

=

7) Palun selgitage liihidalt, miks tolgite dokumendid kasutades kiisimuses 6 valitud tarkvara/

programmi!

=]

8) Kas kasutate tdlkimisel abiks jérgnevaid programme voi voimalusi? (Valige kdik sobivad!)
u

Kasutades tolkemaluprogrammi (nt SDL Trados, WordFast)

Programmis MS Word kirjutades tolge uude faili

SDL MultiTerm voi sarnane terminibaas
AntConc v0i sarnane konkordantsiprogramm

2 Ise konkreetse tolke jaoks koostatud terminibaas (programmis MS Word, MS Excel voi muul
elektroonilisel viisil)

2 Ise konkreetse tolke jaoks koostatud terminibaas (paberil)

Asendusfunktsioon " Replace’
9) Kas loete teksti enne tolkima asumist?

e
e

Jah, loen pohjalikult 1abi

Jah, tutvun teksti sisuga, aga mitte vaga pohjalikult
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C Ei, viskan vaid pilgu peale ja hakkan kohe todle

Kui loete, kas margite tekstis korduvaid termineid mingil viisil (alla joonides, varvides, kirjutades need
vélja vms)?

C Jah C Ei

Kui ei loe, kas kasutate tekstist terminite leidmiseks mingit tarkvara (nt SDL MultiTerm Extract; nt
AntConc)?

C Jah C Ei

Palun tapsustage!

=

=

10) Kui kohtate tolkimise ajal tekstis terminit, mille vaste otsimiseks ja selle (le otsustamiseks kulutate
5 minutit v0i rohkem, mis te sellega teete?

C

C Kirjutan selle tolke hetkel kasil olevasse lausesse ning margin selle vaste (les (nt programmi MS
Word, MS Excel v0i paberile)

C Kirjutan selle tdlke hetkel kasil olevasse lausesse ning ka koikidesse teistesse kohtadesse, kus
termin tekstis esineb (nt kasutades asendusfunktsiooni "Replace")

C Kirjutan selle tdlke hetkel kasil olevasse lausesse ning lisan selle terminibaasi (nt SDL MultiTerm)

Kui teile tundub, et pakutud variandid on teid liigselt piiranud voi ei lase teil kuvada taispilti oma
tooprotsessist voi valikutest, palun kasutage allolevat lahtrit kommentaarideks.

=

=

Igasugune muu tagasiside on teretulnud aadressil: piret99j@ut.ee

Kirjutan selle tolke hetkel kasil olevasse lausesse ning jatan vaste meelde
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APPENDIX 3: SDL TRADOS STUDIO 2011 SOFTWARE

DEMONSTRATION SCREEN SHOTS
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E SDL Trados Studio

= Opena document fortranslatlon [Ctr|+5h|ft-.-

| MAIND |

| tuletdijeseadrmed, politse

diduki seadrmed;

Editor « X BT - 1 X > 3 x
=i Saidukikindlustuse tingimu || B : i i |
(Kehtivad alates gg_oe_zmg) (D) No open tembase.
(i) Mo matches found.
| Insurance 1 - Translation Results | Ci dance Search | Comments | Messages | Term Recognition | Termbase Search
| ‘Soidukikindlustuse tingimused_1_2012_vol2_ET originaal docx [Translation et-EE-en-GBJ™ |_ 4 v X
| 1) MOTOR VEHICLE INSURANCE CONDITIONS 1/2012 |
2 alates 2 g (valid rom 22.03.2012] p
| 3 K]NDLUSTFG'UD ESE : “
Eesti riiklikus liklusregistris registreeritud maismaasaiduk véi maismaasdiduki 3
4| haagis tootjatehase komplektsuses (edaspidi sdiduk), sh sdiduki tootjatehase
y komplekisuses sisalduvad valuveljed.
4 [t »
- lima tdiendava kindlustusmakseta on kindlustatud poliisile margitud vai B
5 dokumentaalselt tendatud s&idukisse paigaldatud turvaistmed ja —hallid ning
@m siduki killge kinnitatud: katuseboks, katuseraam, jalgrattahoidja, taiendavad
= kaitse- ja astmerauad.
ﬁ Projects | g Sbiduautode javaikeveckite erimaksega osad = “
. i - rord
; La( - | 7 Enrj.malfsegz_l osad on alljargnevad smdekig.a ihendatud esefﬂed: B m
5 sbiduki tootjatehase komplektsuses mittesisalduvad valuveljed; = “
ﬂ- ‘Reports ‘ g sbiduki tootjateh komplekt mittesisalduvad navigatsiooni-, audio-, TV-,
| | video-, takso-, muihmeedla ja meeleiahuNJsseadmett
WW——H‘ - smdukj tootjatehase komplektsuses mitt |duvad keredetailid ja E -
->ncu
ﬁ,r T et i 1 eritehnika Ja -varustus, mida kindlustusvatja kasutab oma majandus-vai E:
) kutsetegevuses ning mis on mieldud erfunkisioonide teostamiseks.
| o Naiteks kilmutusseadmed, diagnostikaseadmed, meditsiinitehnika, i | -

Figure 17: Confirming the translated section in SDiados Studio
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File Edit Maintenance View Project Tools Help
g f‘ Cpen Translation Memory.. | ([ Open Document.. 5. New Project... & Open Package.. a Open Server Project o5 & % @ 4o [T 0 T =y | %@ @

ia il

= Open Translation Memory [Alt=Shift=0)
m—'

Translation WMe... «

] Translation Memories
B8 1 Soidukikindlustus 2011

ll':] La.ru; Resource Template

| TM Filter: [<no filter> H S S
Fitter Name  <no filker> NOT Condition
Source Text
Target Text
Search Type | Search entire TM -

[7] Case sensitive
Perform Search
lUse wildcards ()

ANDIOR

Saidukikindlustus 2011 [et-EE-zen-GE] - . . 4 b ¥ X |Field Values
1 SOIDUKIKINDLUSTUSE TINGIMUSED 1/2011 MOTOR VEHICLE INSURANCE COMDITIONS 1/2011 # | |Custom Fields
2 Kehtivad alates 01.01.2011 Effective as of 1 January 2011 Field Walue
3 TitabULDIST 1itab GENERAL E
4 1.1\tab Kindlustuse eesmark 1.1\tab Purpose of insurance
Kindlustuse eesmark on hivitada punktis 4 nimetatud The purpose of the insurance is to indemnify the direct i
akilise ja ettenagematu siindmuse tagajarjel proprietary loss and other costs specified in the conditions
15 kindlustatud esemele kindlustusperioodil tekkinud caused to the insured object as a result of a sudden and
otsene varaline kahju ja muud tingimustes nimetatud unforeseen event set out in section 4.
4 e | ’ kulud.
6 1.2\tab Kindlustuskaitse 1.2\tab Insurance coverage
@g\ Home 7 1.2 1itab Kindlustuskaitse variandid on: 1.2.1\tab The insurance coverage options are as follows:
- . - 2 em Fields
s Titab suurkasko, mis katab liiklus- ja loodus-Onnetuse,  1\tab full comprehensive insurance, which covers traffic, sﬁt
u 8 tulekahju, vandalismi ning varguse ja réovi riskid natural disaster, fire, vandalism, theft and robbery risks to Field ‘| Valus
[ s punktides 4.1—4 5 toodud ulatuses; the extent set out in subsactions 4.1-4 5 Created by ALIGN!
I\tab osakasko, mis katab liklus- ja loodus-Gnnetuse 2\tab semi-comprehensive insurance, which covers traffic, Created on 12.01.2013 18:56:05
ﬁ Reports 9 ning tulekahju riskid punktides 4.1—4.3 toodud ulatuses.  natural disaster and fire risks to the extent set out in Decument sinuchire
2 Last medified by ALIGH!
salngeinos, B Last modified 19012013 16:56:05
1T on 1. R %
g:". Editor 1.2.2\tab Taiendava kindlustuskaitse variandid on: 1.2.2\tab The additional insurance coverage options are as
10 sl Last used by ALIGN!
= ollows: - i
= nslation Memories Last used on 19.01.2013 16:56:05
E'—j e 11 1itab Klaasikindlustus (p 4.6); 1\tab window coverage (subsec. :
Usage count (]
12 2\tab sdiduki kasutuse katkestuskindlustus (p 4.7); 2\tab replacement vehicle coverage (subsec. 2

Figure 19: Aligned translation memory in SDL Tradgtsidio
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se taotleja peab esitama kindlustusandjale vdimaliku kindlustusjuhtumi asjaclusid pohjalikult Kirjeldava kirjaliku
k:ahluavalduse h:l}emalt kolme kuu poksul alates k ah[usﬁ teatamisest.

19,01.2013 16:56:05 ALIGN!

| MND | |
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Editor
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4 TAGAIARIED
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The damaged vehicle shall be transported to a secure repository ora
guarded place as soon as possible.

[

6-1—2 \!3[! The mem&mm suhmawmmerammn

y application ighly describing the circumstances ofthe
pqsﬁib&e loss event no later than within three months after the notification set-
outin clause 6.4.11
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Figure 20: Translation memory results in SDL Tra&tadio
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Editor « g
E—‘E"‘ Saidukikindlustuse tingimu kindlustatud ese | Se g v g
e o iy || 761ab Asenduss5iduk kasutamise  EIUE 4.7.6\ab The costs of Using a feplacement vehicle are /[ ® Noopentsmbase. =
- "'” kulud hiivitatakse perioodi sest, mil compensated for the period when the damaged insured
— kahjustatug kindlustatud ese on object is: : ;

2\tab KINDLUSTATUD ESE

2.1itab Kindlustatud ese on Eesti
Riiklikus Auto-registrikeskuses

2\tab INSURED DBJECT

2 1itab The insured object is the vehicle registered in
the Estonian Motor Vehicle Registration Centre and

registreeritud ja poliisile margitud sdiduk
oma tavaparases komplekisuses, sh
Seidukikindlustus 2011

Insurance 1 5Gidukikindlustus 2011 Insurance2 - Tﬁms_| Insurance 1 S8idukikind]

specified in the policy in its ordinary completeness,
incl. one set of winter tyres and one set of summer
15.01.2013 16:56:05 ALIGN!
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2011.In | Term Recognition | Termbase Search
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o R N T ORI
Eesti riiklikus liklusregistris registreeritud maismaasaiduk vai maismaasdiduki
4 haagis tootjatehase komplektsuses (edaspidi sdiduk), sh sdiduki tootjatehase
komplekisuses sisalduvad valuveljed.
lima taiendava kindlustusmakseta on kindlustatud poliisile margitud vai
dokumentaalselt tdendatud séidukisse paigaldatud turvaistmed ja —hallid ning
sdiduki killge kinnitatud: katuseboks, katuseraam, jalgrattahoidja, taiendavad
kaitse- ja astmerauad.
Sdiduautode ja vaikeveokite erimaksega osad

Erimaksega osad on alljargnevad sdidukiga Ghendatud esemed:
sdiduki tootjatehase komplektsuses mittesisalduvad valuveljed;

sdiduki tootjatehase komplektsuses mittesisalduvad navigatsiooni-, audio-, TV-,
video-, takso-, multimeedia- ja meelelahutusseadmed;
2 B 10 shiduki tootjatehase komplekisuses mittesisalduvad keredetailid ja
s Reports lisaseadmed;
| 1 eritehnika Ja -varustus, mida kindlustusvitja kasutab oma majandus-vdi

%m . N | kutsetegevuses ning mis on mieldud erifunktsioonide teostamiseks.
12 Méiteks kiilmutusseadmed, diagnostikaseadmed, meditsiinitehnika,

tuletdrjeseadmed, politseisdiduki seadmed;

wom = oh
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13 sdidukile kantud maalingud ja kleebised.

14 Erimaksega osad on kindlustatud esemeks kogumina, ilma vastava marketa

L)

1

Figure 21: Concordance search in translation memdgs in SDL Trados Studio
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| Insurance 1,Sidukikindlustus 2011, Insurance2 Insurance 2 - Translation Results | Concerdance Search | Comments | Messages Term Recognition | Termbase Search i

Saidukikindlustuse tingimused_1_2012 vol2_ET originaal docx_et-EE_en-GB.sdhdiff [Translation]” :

1 SOIDUKIKINDLUSTUSE TINGIMUSED 1/2012 fm/i4] MOTOR VEHICLE INSURANCE CONDITIONS 1/2012

7 (Kehtivad alates 22.03.2012) f {Effective as of 22/03/2012)

KINDLUSTATUD ESE

tris registreeritud maismaasoiduk vai maismaasolaum
kizuses (edaspidi soiduk), sh soiduki lootatehase
i egﬁ“ﬁ___mdm'm

« [Lm b
lystusmakseta on kmdmstatud poliisile maraj B
: 5 dokumentaais elttbendal ed ja —hallid ning
@ Home sdiduki kilge kinnitatud; kaiuseboks katuseraam, jalgrattahoidja, taiendavad

kaitse- ja astmerauad.

G Projects 5 Sbiduautode javaikeveokite erimaksega osad |
+ 7 Erimaksega osad on alljargnevad sdidukiga dhendatud esemed: B
La{" g sbidukitootjatehase komplektsuses mith |duvad valuveljed; :
s Reports g stiduki tootjatehase komplekisuses mittesisalduvad navigatsiooni-, audio-, TV-, B
video-, takso-, multimeedia- ja meelelahutusseadmed; -
P\\;m | 10 shiduki tootjatehase komplekisuses mittesisalduvad keredetailid ja 1
S lisaseadmed;
E T i 1 eritehnika ja -varustus, mida kindlustusvitja kasutab oma majandus-vai E:
i kutsetegevuses ning mis on mdeldud erifunktsioonide teostamiseks.

Néiteks kiilmutusseadmed, diagnostikaseadmed, meditsiinitehinika,
| tuletdrjeseadmmed, politseisdiduki seadmed;

|

12

C\Users\HP\Docum... | ] Spotify 1 j

Figure 24: Using a termbase in SDL Trados Studio
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Editor «

= fiw Séidukikindlustuse tingimu

i ge Header or Footer

j z § r X
L1HY . §0. 8D 7 kindlustusmakse &%, 3 WA
lima taiendava kindlustusmakseta on kindlustatud poliisile margitud vdi dokumentaalselt tdendatud sdidukisse = || taiencay kindustusmakse  Insurance Client One
paigaldatud turvaistmed ja —hallid nir'!g sdiduki ku:lge kinnitatud: katuseboks, katuseraam. jalgrattahoidja, o additionzl insurance payment
(i) No matches found. '
| Insurance 1,Saidukikinglustus 2011, Insurance2 Insurance 2 - Translation Results | Concordance Search | Comments | Messages Term Recognition | Termbase Search |
| ‘Saidukikindlustuse tingimused_1_2012_vel2_ET criginaal docx_st-EE_en-GB.sdlxliff [Translation]” | = = . ‘K.
IEesﬁ riiklikus liiklusregistris registreeritud maismaas@iduk vii maismaasdiduki é Aland vehicle or a trailer of a land vehicle that has been registered in the =~

4 haagis tootjatehase komplektsuses (edaspidi sdiduk), sh sdiduki tootjatehase

Estonian Traffic Register in its manufactured entirety (hereinafter “vehicle™),
komplektsuses sisalduvad valuveljed. i

ding alloy wheels if supplied as original equipment by the manufacturer

<[] b & SBiduautode ja vaikeveokite erimaksega osad - Stiduautode ja vaikeveokite eimaksega osad
7 | Erimaksega osad on alljargnevad sidukiga ihendatud esemed: il Erimaksega osad on alljargnevad sdidukiga dhendatud esemed:
@m g sOidukitootjatehase komplektsuses mittesisalduvad valuveljed; = sbiduki tootjatehase komplekisuses mittesisalduvad valuveljed;
ﬁ" . 9I sBiduki tootjatehase komplekisuses mittesisalduvad navigatsiooni-, audio-, Tv-, W sdiduki tootjatehase komplekisuses mittesisalduvad navigatsiooni-, audio-,
Ll | video-, takso-, multimeedia- ja meelelahutusseadmed; TV-, video-, takso-, multimeedia- ja meelelahutusseadmed;
e sdiduki tootjatehase komplektsuses mittesisalduvad keredetailid ja : s@iduki tootjatehase komplektsuses mittesisalduvad keredetailid ja
MW | lisaseadmed; lisaseadmed;
e eritehnika ja -varustus, mida kindlustusvitia kasutab oma majandus-vai K eritehnika ja -varustus, mida kindlustusvitia kasutab oma majandus-voi
9 Reports kutsetegevuses ning mis on mieldud erfunkisioonide teostamiseks. kutsetegevuses ning mis on mideldud erfunkisioonide teostamiseks.
— 12 MNéiteks kiilmutusseadmed, diagnostikaseadmed, meditsiinitehnika, 2 Naitets kiilmutusseadmed, diagnostikaseadmed, meditsiinitehinika,
l%m tuletérg dmed, politseisdiduki seadmed; tuletbrieseadmed, politseiséiduki seadmed;
13 | sdidukile kantud maalingud ja kleebised. : shidukile kantud maalingud ja kleehised.
Em’w | Erimaksega osad on kindlustatud esemeks kogumina, ilma vastava méarketa E Erimaksega osad on kindlustatud esemeks kogumina, ilma vastava marketa

14 poliisil, kuni 1 000 euro vaartuses. poliigil, kuni 1 000 euro vaaruses.

| T

15| Erimaksega osad Gle 1 000 euro vadrtuses on kindlustatud esemeks ainult siis, Erimaksega osad Gle 1 000 euro vadriuses on kindlustatud esemeks ainult

-

|4

Figure 25: ST copied into TT fields in SDL Tradbasd®
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File Edit View Translation Format Project TDDJS Help Find and Replace
| | Find Replace
Find what:
< poliis - o
Editor Replace with: ?;’j
BE Saidukikindlustuse tingimu || & . . palicy” - [ 2
: Erimaksega csad on kindlustatud esemeks kogumina, iima vastava marketa poliisil, kuni 1 000 euro vag Look in: i
| Curert Document |
i) No matches found.
U o m s four E] Fi G
[F] Match case
Match whole word
Search up
[7] Use:
[Widcards 1| || K
| Insurance 1,Sidukikindlustus 2011, Insurance2 Insurance 2 - Translation Results | Concordance Search | Ce | Meg
| Solduklkl ndlustuse tingimused_1_2012_velZ_ET originaal docx_et-EE_en-GE sdlxlif ﬂ'ransJatan]' = I l finddisd I | Heplacs | L Peaipeaiid | Goss ] [ Help ]
_ lisaseadmed;
1 eritehnika ja -varustus, mida kindlustusvitia kasutab oma majandus-vii i dlustisvata Kasits i N
| kutsetegevuses ning mis on méeldud erifunktsioonide teostamiseks, ku‘tsetegemses ning rms on méeldud erifunktsioonide teostarmseks e |:|
12 Méiteks kiilmutusseadmed, diagnostikaseadmed, meditsiinitefinika, : Néiteks kiilmutusseadmed, diagnostikaseadmed, meditsiinitefinika,
tuletdrieseadmed, politseistiduki seadmed; tuletdrieseadmed, politseistiduki seadmed;
13 | sBidukile kantud maalingud ja kleebised. 1 sdidukile kantud maanngud}a kleebised.
- . i o i |
......... [ 15' Enmaksega osad ule ‘I 000 eurovaar‘ruses on kindlustatud esemeks amult sus, : Enmaksega osad ule 1000 eurovaar‘ruses on kindlustatud esemeks amult
@ H kui taidetud on kiik alljargnevad tingimused: siis, kui taidetud on kdik alljargnevad tingimused:
16 kindlustusvatia on edastanud kirjalikku taasesitamist véimaldavas varmis : kindlustusvatja on edastanud kirjalikku taasesitamist véimaldavas vormis
ﬂ e kindlusandjale erimaksega osade loetelu ja vaaruse, kindlusandjale erimaksega osade loetelu ja vaaruse;
FRnets | 17 poliisile on margitud erimaksega osade loetelu ja hivitislimiidi suurus; i policy*ile on margitud erimakseaa nsade lostely ia hivifislimiidi suuris; m
L%( Files 18 kindlustusvitia on tasunud tiiendava kindlustusmakse. 2 kindlustusviitjia on tasunud taiendava kindlustusmakse. “
| 19 Kindlustatud esemeks ei ale: Bt Kindlustatud esemeks ei ole: “
s Reports 20 heli-vdi infokandjad ning nendel sisalduv info; 2 heli-vai infokandjad ning nendel sisalduv info; “
% i | 21 s@iduki tootjatehase komplektsusesse mittekuuluvad esemed; B sBiduki tootjatehase komplekisusesse mittekuuluvad esemed; “
- 5 Naiteks mobiiltelefonid. arvutid, fugerid, fotpaparaadid jms elektroonilised 2 Naiteks mobiiltelefonid. arvutid, fugerid, fotpaparaadid jms elektroonilised -
3 42 " seadmed; seadmed;
Translation Memories Tz s s . et : % Teiiinzs o s £ e . 3
ﬁ i - 7 autospordi vbistlusteks vii vbidusdiduks moeldud sdiduki varustus ja 1 autospordi voistiusteks voi viidusdiduks moeldud sbiduki varustus ja
konstruktsioonid; konstruktsioonid;
Bi ide vBi astaselt pai Biduki i i ide vGi astas o

Figure 26: Applying terms usingeplace function in SDL Trados Studio
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File Edit View Translation Format Project Tools Help

Editor

j Praoject Sethi

= fiw Ssidukikindlustuse tingimu

tingimused:
\i) Nomatches found.

L7 | ) i 0 1] |
Erimaksega osad dle 1 000 euro vaartuses on kindlustatud esemeks ainult siis, kui taidetud on kéik alljirgnev; i W N
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siduki kilge kinnitatud: katuseboks, katuseraam, jalgrattahoidja, tiendavad
kaitse- ja astmerauad. 4

sdiduki tootjatehase komplektsuses mittesisalduvad valuveljed;

sdiduki tootjatehase komplektsuses mittesisalduvad navigatsiooni-, audio-, TV-,
video-, takso-, multimeedia- ja meelelahutusseadmed;
sdiduki tootjatehase komplekisuses mittesisalduvad keredetailid ja
= lizaseadmed;
| eritehnika ja -varustus, mida kindlustusvitja kasutab oma majandus-v&i
- | kutsetegevuses ning mis on mbeldud erifunkisioonide teostamiseks.
L%( Fles 12 Naiteks kulmutusseadmed, diagnostikaseadmed, meditsiinitehnika,
tuletdrjeseadmed, politseisdiduki seadmed;
g Reports 13| sidukile kantud maalingud ja kleebised.
Erimaksega osad on kindlustatud esemeks kogumina, ilma vastava marketa
oliisil, kuni 1 000 euro v.
=

g e

1,Séidukikindlustus 2011 Insurance2 Insura.. | Comments |
| ‘Saidukikindlustuse tingimused_1_2012_vel2_ET originaal docx_et-EE_en-GE sdlxliff [Translation]”
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|

Without

SBiduautode ja vaiks
Erimaksega osad on alljargnevad sdidukiga Ghendatud esemed:
sGiduki tootjatehase komplektsuses mittesisalduvad valuveljed;
sdiduki tootjatehase komplektsuses mittesisalduvad navigatsiooni-, audio-,
TW- video-, takso-, multimeedia- ja meelelahutusseadmed;
shidukitootjatehase komplektsuses mittesisalduvad keredetailid ja
lisaseadmed;
eritehnika ja -varustus, mida kindlustusvitja kasutab oma majandus-v&i
kutsetegevuses ning mis on maeldud erifunktsioonide teostamiseks.
Néiteks killmutusseadmed, diagrostikaseadmed, meditsiinitehnika,
tulettrieseadmed, politseistiduki seadmed;
saidukile kantud maalingud ja kleebised.
Erimaksega osad on kindlustatud esemeks kogumina, ilma vastava markets

olicy*il, kuni 1000 PRI

= ecen 5

kindlusandjale erimaksega osade loetelu javaaruse,
| nnliizila an maraitud erimaksena nsade lneteliia hidtislimiidi soonis

=

(S

| MBI |

Figure 27: Finding terms in the ST in SDL Tradogdst
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RESUMEE

TARTU ULIKOOL
GERMAANI, ROMAANI JA SLAAVI FILOLOOGIA INSTITUUT

Piret JBgis
Employing technical means for ensuring consistentanslation of recurring terms
Tehniliste vahendite rakendamine korduvate terminie thtselt tdlkimiseks

Magistrit6o
2013
Lehekillgede arv: 110 (koos lisadega)

Annotatsioon:

Tolked, kus tekstis esinev termin on sihtkeelesxgsdamitu vastet, on nii klientidele kui
tblke teistele kasutajatele hairivad, vahel ka daghtekitavad. Selleks, et selliseid vigu ei
tekiks, on vaja, et tdlkijad oskaks probleemilesgiialt tahelepanu pooérata ja teha oma t66d
selliselt, et sarnaseid vigu ei tekiks. Tanapéaenal, tdlkijad kasutavad oma t66s tehnilisi
abivahendeid, on asjakohane uurida, kas ja kuidasasl kasutatavad programmid tdlkijat
vastavalt abistada.

Seetbttu pustitati magistritod® eesmargiks leidaidjikuidas erinevad tarkvaraprogrammid
saavad aidata professionaalsetel tolkijatel tageatainite 1abivalt thtselt tdlkimist.

Too koosneb kolmest osast, millest esimene toofa \irduvate terminite kasitlemise
voimalikke meetodeid teoreetilisest aspektist. Sanwivustatakse selles osas erinevaid
tolkimisel kasutatavaid programme. Selleks, et sashkem teavet tolkijate td0meetodite
kohta, viidi t60 osana 2013. aasta veebruaris Rébitlus, millele paluti vastata tegutsevatel
tolkijatel. TOO teises osas kirjeldatakse kusitlyst antakse ulevaade selle tulemustest.
Kolmandas osas on kusitlustulemustele toetudetuddievinumad tblkeabiprogrammid, mida
vaadeldakse korduvate terminite Uhtse tblkimiseteraagast, Uritades leida viise, kuidas
saavutada vOimalikult vahese vaevaga parim tulemiusaks tdlkijate poolt juba
kasutatavatele programmidele Kkasitleti ka vOimalubsada korduvate terminite
tdlkimisthtsuse tagamiseks tdlkija tooriistade laubonkordantsiprogramm.

TOO tulemusena leiti mitmeid viise, kuidas t6lkgaab korduvate terminite tolkimisel
programme rakendada. Kusitluse tulemusena saad,teailliseid programme tdlkijad oma
to0s kasutada eelistavad ja millisel m&éral neichitatoos kasutatakse. Ka leiti, et terminite
tdlkimisel usaldatakse suurel maaral oma malu. Td&i§ voimalusi, kuidas need
malullesanded tarkvaraprogrammidele lle anda allliet tdlkija peaks oma harjunud
toomeetodeid vOimalikult vahe muutma. Vastavad #oeed sisalduvad tarkvara
demonstratsioonides. T66 eesmark anda tolkijatielielj kuidas tdhustada oma t66d korduvate
terminite Uhtsel télkimisel, sai taidetud.

Marksonad: kirjalik tblge, tdlkimine, tdlkeabipragnmid, tdlkimisel kasutatav tarkvara,
tblkemalu, tblkemaluprogrammid, SDL Trados Studi®DL MultiTerm, AntConc,
terminite Ghtne t6lkimine, terminibaas.
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