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Abstract 

The aim of this thesis is to define the socio-economic factors at the country-level that have an                 

impact on healthcare quality which is measured by the health care index offered by the               

Legatum Institute, to analyze the effects of these indicators using the data from the 77               

countries and to discuss the findings on the real case of “COVID-19”. In the study, 8                

indicators were defined, which are “Patient Satisfaction”, “Current Health Expenditure”,          

“The Number of Beds”, “The Number of Doctors”, “ICT Development Index”, “The Burden             

of Government Regulations”, “Population”, “Research and Development”. In order to          

analyze the relationship between the indicators and healthcare quality, hypotheses derived           

from literature analysis were tested with OLS (Ordinary Least Squares) multiple linear            

regression method. While the results of analysis supported the predicted effects of all             

indicators on the healthcare quality, “The Number of Doctors”, and “Research and            

Development” demonstrated insignificant conclusions on the index. 

 

Keywords:​ Healthcare Index, Healthcare Quality, Patient Satisfaction, Legatum Institute, 

COVID-19 
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Introduction 

“To Err is Human” - a report shared by the ​Institute of Medicine (US) ​found out that every                  

year more than 98000 people die from medical errors in health institutions. This founding              

increases the importance of questioning the quality of the services provided by health care              

organizations ​(Committee on Quality of Health Care in America, 2000, p. 1)​. Health care is               

the prevention, identification, medication, and other necessary actions taken for the treatment            

of medical injuries for improving the person's wellbeing. According to Institute of Medicine,             

healthcare quality is "the degree to which health care services for individuals and populations              

increase the likelihood of desired health outcomes and are consistent with current            

professional knowledge." ​(AHRQ, 2018) For the prevention of deaths resulting from medical            

errors, it is crucial for governments to improve the quality of healthcare which leads to a safe                 

and healthy nation. In order to find the gaps and improve the quality of healthcare services                

provided in the country, governments need to be well informed about the current quality of               

the healthcare system. These improvements are one of the best tools for governments to              

increase the overall living standards of the nations. Additional to the improvement of quality              

of healthcare, knowing the current level of healthcare services is pivotal for the improvement              

of other socio-economic factors.  

In order to evaluate the quality of healthcare, one of the accepted measures is the healthcare                

index introduced by ​Legatum Institute, (2017, p. 55) in the research defined as Legatum              

Prosperity Index . The Legatum Institute is a London based organization which analyzes the             1

journey of countries from poverty to prosperity with defining the current situation in the              

regions and promoting policies for improvement. Thus, the Legatum Institute identified nine            

pillars which take countries to prosperity. One of them is “Health Pillar”, which is the               

measurement of the healthcare quality in the defined territories and demonstrates the level of              

the health sector at the country level. The Institute collected the data from the 149 countries                

for eleven years and interpret the role of health quality in the path to or from the prosperity of                   

the countries. (Legatum Institute, 2017) 

1 ​Legatum Prosperity Index (2019) “is a tool for transformation, offering a unique insight into how prosperity is                  
forming and changing across the world”.  
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The problem of “healthcare quality measurement” has been addressed by a number of             

researchers from different aspects. The most studied topics were about the effects of several              

socio-economic factors on the investigation of patient satisfaction and in the estimation of             

the life-expectancy at birth which will be discussed in the literature review in a more detailed                

way. While most of the papers studied the impacts of the socio-economic factors on the               

mentioned directions, there is a gap in the literature about the analysis of the quality of                

healthcare with the possible effects of socio-economic factors on it ​(Asandului et al., 2014;              

Stefko et al., 2019; Xesfingi & Vozikis, 2016)​. The findings of this thesis will help the further                 

investigations which aims the improvement of the healthcare policies to ameliorate the            

effectiveness and parallelly efficiency of healthcare systems. Moreover, nowadays, the global           

pandemic COVID-19 is one of the most contemporary topics studied in the healthcare             2

industry, but the scale of the papers does not cover COVID-19 and its relationship with               

healthcare quality in a profound manner.  

This thesis aims to analyze the effects of socio-economic factors that have a role on the                

determination of healthcare quality at the country level. The novelty of the paper is defining               

the impacts of the factors on healthcare quality which is measured by the index offered by the                 

Legatum Institute elucidated above. Moreover, the model offered by the thesis will include             

the variables which are found relevant after the analysis of previous literature. Predicted             

effects of the indicators will be tested with the data of 2017 collected among 77 countries all                 

over the world including countries from the European Union, Great 20, Africa, Asia, South              

America and so on. Final focus of the paper is the possible implications of the results to the                  

analysis of COVID-19, which also brings novelty to the literature with the discussion of the               

topic. As a result of the literature reviews, hypotheses will be derived for each of the                

affecting socio-economic factors which are discussed in the literature. In order to test the              

impacts of this indicators on healthcare quality, these hypothesis will be tested at the 1 %, 5                 

% and 10 % significance level on the collected data. While testing the presumed effects of the                 

indicators, OLS (Ordinary Least Square) Multiple Regression method will be used in the             

study. The method of the testing will be divided into several stages; if any of the variables                 

2 ​Coronavirus disease (COVID-19) is an infectious disease caused by a newly discovered coronavirus. (World               
Health Organization, 2020) 
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show insignificant results, these variables will be eliminated from the model and regression             

will be repeated.  

The remaining paper is organized as follows: The introduction is followed with the literature              

review part in which healthcare quality is discussed from different perspectives and includes             

hypotheses derivation about different indicators which have proved impact on healthcare           

quality. The next section, called Data and Methodology, includes the description of data             

about the dependent and independent variables, and the sources of the collected data. After              

the data part, the model is described with the explanation of the reasons of the selected                

variables and summary of descriptive statistics. Following the model, methods used for the             

analysis and the results of the regression is discussed. In the end, the paper is concluded with                 

the discussion of the findings from the analysis, limitations of the study and further              

implications for the future research. 

Literature Review and Hypothesis Deviation 

The healthcare quality has various definitions for the different stakeholders which include            

patients, policymakers, managers, and staff of healthcare organizations. In general          

understanding, healthcare quality is the fulfilling expectations of the stakeholders with the            

provision of efficient and effective healthcare services with considering the updated clinical            

guidelines and standards for increasing satisfaction ​(Mohammad Mosadeghrad, 2013)​. In the           

modern health sector, the quality of healthcare is given more importance than the quantity of               

the patients treated in a day. The Agency for Healthcare Research and Quality (AHRQ) sets               

the quality of healthcare as “doing the right thing for the right patient, at the right time, in the                   

right way to achieve the best possible results.” ​(Ladak et al., 2007)​. In order to achieve higher                 

quality in healthcare provision, healthcare organizations should make sure the minimum           

instances of harm are happening during the delivery process which leads to safer healthcare              

service. Moreover, due to ​Institute of Medicine (US) Committee on Quality of Health Care              

in America (2000)​, one of the accepted descriptions of healthcare quality is defined as "the               

degree to which health care services for individuals and populations increase the likelihood of              

desired health outcomes and are consistent with current professional knowledge". 
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First and foremost, patient-centeredness as a dimension has valuable implications to the            

quality of health care system. In literature, patient-centered service provision is defined as the              

attention to the preferences, values and choices of patients about health status ​(Bardes,             

2012)​. Including patients to the evaluation process of the health care can open rooms for               

opportunities for the policymakers while implementing projects to improve the quality of            

healthcare. In his research, ​Jayadevappa (2017) concluded that the patient-centered approach           

should be embraced by the healthcare organizations as it has effective positive results on the               

quality of care. Patient centeredness plays important role in Legatum Institute as the             3

outcomes of the index identified by society itself. Being an inseparable part of health care               

quality measurement, outcomes were calculated based on the “feeling of joy” and “feeling of              

sadness and worry” indicators. ​(2017)​. Furthermore, patient safety in the context of health             

care is defined as preventing injuries happening as a result of the medical care provided by                

the health organizations. ​AHRQ (2018) Patient Safety Network Website defines the patient            

safety as “freedom from accidental or preventable injuries produced by medical care”. This             

factor is an inseparable part of provision of health care. In the report of the ​Institute of                 

Medicine (US) Committee on Quality of Health Care in America (2001)​, it is concluded that               

for reaching the maximum healthcare service quality, the main step is ensuring the safety of               

the medical services.  

It is always discussed in the literature that healthcare quality has strong correlation with              

patient satisfaction. In recent years it has caught the attention of the researchers as perception               

of the patients has a crucial role in the determination of the service level              

(Abbasi-Moghaddam et al., 2019)​. ​Stefko et al. (2019) took the data published by ​Numbeo              4

(2020) to measure the effects of indicators on the patient satisfaction in selected OECD              5

countries. Health care organizations understand the importance of improving healthcare          

quality level in order to keep patient loyalty at high levels. So investigation of patient               

satisfaction is important for policy makers and hospital managers for achieving efficiency and             

to keep service quality at high levels ​(Alrubaiee & Alkaa’ida, 2011)​.  

3 The Legatum Institute (2019) is a London-based think-tank with a global vision: to see all people lifted out of                    
poverty. 
4 ​Numbeo (2020) is the world’s largest cost of living database. 
5 The Organisation for Economic Co-operation and Development ​(OECD, 2020) is an international organisation              
that works to build better policies for ​better lives​.  
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On the contrary side, researchers argue that, the measurement of the patient satisfaction can              

be biased as a result of some individual factors such as socio-demographic factors which              

affects patients’ perceptions (​Naidu, 2009)​. While some factors have impact positively on the             

perceptions and satisfaction level, others have negative influence and creates bias in the             

evaluation process. For example, education is one of the factors that has impact on the               

patient satisfaction evaluation. ​Miller & Tucker (2011) discuss this factor in their study and              

conclude that more educated patients are more inclined to be satisfied from the services of the                

healthcare system. Another factor that affects the patient satisfaction is the income level of              

the patients. It has revealed that people who have higher income are more attentive to the                

quality of the healthcare system and satisfying them is more difficult compared with the              

people with lower-income. The possible reason is that people with low-income are more             

concerned about the costs of the services of the healthcare system rather than the quality of                

services ​(Mummalaneni & Gopalakrishna, 1995)​. 

Another common measure of healthcare quality is waiting times which was defined as part              

of timeliness which is a dimension of achieving a high quality healthcare system. The              

importance of this factor for the healthcare quality measurement is supported with            

“responsiveness (waitings) in medical institutions” indicator of Numbeo health care index.           

McMullen & Netland (2013) discussed the relationship between waiting times and the patient             

satisfaction and found out that there is a significant correlation between them regardless of              

the cost of the service. 

Hypothesis 1: The patient satisfaction has a significant effect on the quality of healthcare.  

Demographics of population defines another factor which has direct impacts on the            

healthcare quality index is the spending on the health care services. As the age level of the                 

population in the country increases, it leads to rising costs spending on the treatment of the                

patients. This relationship is explained by Zhang & Imai (2007) with the high costs of               

long-term care which is needed by mostly old patients and the increased probability of having               

severe complications. It supports the idea of the consideration of the health care expenditures              

as part of GDP to the measuring indicators of the healthcare quality index. Moreover, one of                

the indicators of the healthcare quality by Legatum is the Illness and Risk factors which is the                 

measurement of the adult diabetes rate or quality-adjusted life years. Therefore, age            
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distribution of population is significantly impactful in the measurement of the Illness and             

Risk factors. ​(Legatum Institute, 2017) 

Although it is important to know the effects of healthcare expenditure on the quality,              

effectiveness and efficiency of the spending on health care services should also be taken into               

consideration, which have an important role in the improvements of healthcare quality. The             

AHRQ (2018) defines the effective healthcare provision with the usage of the best choices of               

the drugs, equipment which have better outcomes compared with the alternatives and accepts             

effectiveness as the factor which can be taken into consideration by the policymakers and              

healthcare professionals while defining the healthcare quality. ​Sower et al. (2001)           

investigates the dimensions of service quality for hospitals and found out that effectiveness             

of spendings is one of the most crucial factors in the improvement of the healthcare quality                

process. Next to effectiveness, the efficiency is the aspect which is discussed and compared              

in every topic of healthcare literature ​(Lo Storto & Goncharuk, 2017)​. Efficiency has been              

studied in the investigations done about the quality of healthcare also and found out that it has                 

an important role while determining the quality of medical services. ​Palmer & Torgerson             

(1999) defined the efficiency in health care context as the usage of the resources available               

for getting the maximum value for the money. It measures the efficient usage of the input                

factors which are the medical equipment, the expenditure to the health care services, or the               

number of staff to get the highest level of outcomes which are measured by the amount of                 

treated patients with the means of quality indicators such as waiting time. ​Valdmanis et al.               

(2008) studied the effects of the inefficiencies in the health care service provision in 34 states                

and came to the conclusion that efficiency has an inevitable role in the outputs of the                

process.  

Hypothesis 2: Current Health Expenditure as a percentage of GDP has a significant effect on               

the quality of healthcare​. 

Equipment for modern diagnosis and treatment is suggested as a variable in order to identify               

the effect of the number of available equipment on healthcare quality. This can be supported               

by the research articles done by ​Xesfingi & Vozikis (2016) and ​Asandului et al. (2014)​. The                

importance of the equipment and modern diagnosis in the healthcare quality supports the idea              

that governments should allocate sufficient level of resources to Research and Development            
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of the up-to-date tools. In their study, the Institute of Medicine Committee on Health              

Research Committee and the Privacy of Health Information supported the idea that investing             

in Research and Development has a positive effect on the improvements of the equipment              

used in healthcare ​(Nass et al., 2009)​. As the number of medical equipment increases, the               

waiting time of the service receivers significantly decreases which positively affects the            

healthcare quality. This highlights the logic behind the usage of variable “Responsiveness            

(waiting) in the medical institutions” in the calculations of the model by ​Numbeo (2017)​. The               

rapid spread of the coronavirus COVID-19 pandemic proved the importance of the speed in              

completing examination and reports, which was chosen as the variable of Numbeo model.             

The countries which allocated more resources for the detection tools of the virus which              

includes instant tests have more success rates in the prevention of the spread ​(WHO , 2020)​. 6

Hypothesis 3: Number of beds has a significant effect on the quality of healthcare. 

Hypothesis 4: Research and Development as a percentage of GDP has a significant effect on               

the quality of healthcare. 

The skill and competency of medical staff was identified by the range of literature as one of                 

the determinants of the quality of health care services and it includes the professional              

knowledge, background, years of experience, number of failure instances of the health care             

providers which is an important factor for the effective care provision ​(Bosley & Dale, 2008)​.               

The number of the physicians is an input factor which has a contribution to the quality of                 

healthcare as a dimension and is an important indicator which measures healthcare quality.             

Haberfelde et al. (2005) studied the relationship between the number of the nurses and the               

patient safety events and found out that when the amount of nurses increases the patient               

safety and efficiency of the process increases. However, it can lead to increases in the               

expenses of healthcare and it will cause inefficiency problems. In their research, ​Deily and              

McKay (2006) found out that there is a negative relationship between the efficiency and the               

increase in the number of staff. ​Xesfingi & Vozikis (2016) defined the association between              

the number of nurses and physicians per 100000 inhabitants and patient satisfaction and             

healthcare quality.  

Hypothesis 5: Number of doctors has a significant effect on the quality of healthcare. 

6 ​WHO - World Health Organisation.  
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Burden of government regulations is discussed by several researches and should not be             

disregarded while literature analysis. According to ​Oseran et al., (2018)​, one of the main              

problems that healthcare institutions face while improving their healthcare quality is the            

regulations by the government. These institutions often need to reorganize the work they do              

in order to comply with the requirements of the government. 

Hypothesis 6: The burden of government regulations has a significant effect on the quality of               

healthcare. 

The young part of the population are seeking more innovative and patient-centered provision.             

This includes the implementation of the new information and communication technologies to            

the healthcare services which is measured with ICT Development index. ​Moret et al. (2007)              

argued this view also and claimed that the young expect more involvement to the decision               

making process and evaluate healthcare quality with this measurement. Having experienced           

the advancements in the fields of technologies, the health system benefits its alterations as              

other industries. Obviously, the ramifications might either be positive or negative depending            

on the implementation patterns. ​Chandra & Skinner (2012) emphasize that in case of the              

appropriate application of the technology on healthcare in the USA, they achieved dramatic             

positive changes in the healthcare index of the country due to their rising survival rates. 

Hypothesis 7: ICT Development Index has a significant effect on the quality of healthcare. 

As discussed in the previous literature, the demographics of the population is crucial for the               

measuring quality of the health care system. Equity is one of the factors that should be taken                 

into consideration while measuring effects of expenditure on healthcare systems which is            

deeply affected by the number of population. In this context the equitability means “Health              

Equity” or “Equity in Health” and implies that ideally everyone should have a fair              

opportunity to attain their full health potential and no one should be disadvantaged from              

achieving this potential.“ ​(​WHO | Health Equity​, n.d.)​. ​Mayberry et al. (2006) argues that              

inequalities in the health care have destructive effects on the quality of healthcare in the               

countries. Therefore, the amount of the population is one of the important variables that has               

an effect on the quality of healthcare. It determines the equitability of the health care facilities                

as discussed in the paper of ​Culyer (2015)​.  
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Hypothesis 8:   Population of country has significant effect on the quality of healthcare. 

 

Figure 1. Healthcare quality and affecting socio-economic factors  

                            ​Source: Derived from literature review. 

One of the recent topics discussed in the literature of the health care is the COVID-19 which                 

is also known as Coronavirus. It started from the Wuhan, China, spread to other regions of                

the world and endanger the healthcare systems of the countries. The research done by the                

Buja et al. (2020)​, concluded that socio-economic factors and the quality of healthcare system              

plays a crucial role in the estimated effects of COVID-19 consequences. One of the              

prevention methods of the pandemic spread is testing the maximum amount of people ​(WHO,              

2020)​. ​Lai et al. (2020) made an investigation on the possible patterns between the healthcare               

quality and pandemic spread. They claim that the number of cases keep growing in the               

countries which has higher quality of healthcare while countries with low quality of             

healthcare report less cases. The explained reason is Healthcare Access and Quality Index             

(HAQ-Index) which measures health-system characteristics and the reasoning was that          7

countries with better HAQ-Index make more tests and detect more cases. It helps them to               

slow the speed of the spread while in the countries with less HAQ-Index active cases               

7 ​The ​Healthcare Access and Quality ​(HAQ) Index is measured on a scale from 0 (worst) to 100 (best) based on                     
death rates from 32 causes of death that could be avoided by timely and effective medical care (also known as                    
'amenable mortality'). ​(2015)  
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remained undetected. These conclusions supports that the quality of healthcare and           

socio-economic factors have effects on the spread of the COVID-19. 

Data and Methodology 

Data 

In order to analyse the hypotheses derived in the literature, data is collected from different               

sources about the indicators. Based on the research question, the paper is going to identify the                

effects of the variables which are ​patient satisfaction, health care expenditure, number of             

hospital beds per 1000 inhabitants, number of doctors per 1000 inhabitants, the ICT             

Development Index of countries, the burden of government regulations, population in           

millions and research and development expenditures as a percentage of GDP. ​All the data              

about the variables was collected at the country level for 77 countries , including counties              8

from European Union, Great 20, Africa, Asia and South America. The data for testing the               

effects of the offered variables was collected from different resources such as Global Health              

Observatory`s data repositories , World Bank databases  and other  global indexes. 9 10

As it is discussed the dependant variable of the research paper is Health Care Index which is                 

taken from “health pillar” of the ​Legatum Institute (2017)​. The data is collected from the               

ranking of the countries in the eleventh edition of The Legatum Prosperity Index ​(Legatum              

Institute, 2017)​. It ranges in between [0:100] and gives information about 149 countries all              

over the world. While it includes data about 149 countries, only 77 countries have been               

chosen for the analysis and the rationale of doing it was the lack of the data of other                  

independent variables in the sources where data was retrieved.  

8 Argentina, Australia, Austria, Bangladesh, Belarus, Belgium, Bosnia and Herzegovina, Brazil, Bulgaria,            
Canada, Chile, China, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Denmark, Ecuador, Egypt,             
Estonia Finland, France, Germany, Greece, Hungary, Iceland, India, Indonesia, Iran, Ireland, Israel, Italy, Japan,              
Jordan, Kuwait, Lebanon, Lithuania, Malaysia, Malta, Mexico, Morocco, Netherlands, New Zealand, Nigeria,            
North Macedonia, Norway, Pakistan, Peru, Philippines, Poland, Portugal, Qatar, Romania, Russia, Saudi Arabia,             
Serbia, Singapore, Slovakia, Slovenia, South Africa, South Korea, Spain, Sri Lanka, Sweden, Switzerland,             
Thailand, Tunisia, Turkey, Ukraine, United Arab Emirates, United Kingdom, United States, Uruguay,            
Venezuela, Vietnam. 
9 The ​(GHO, 2020)​, Global Health Observatory data repository is WHO`s gateway to health-related statistics for                
its 194 Member States.  
10 ​At the World Bank, the ​Development Data Group coordinates statistical and data work and maintains a                 
number of macro, financial and sector databases.  
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Figure 2.​  Classification countries based on their healthcare quality.  

According to Figure 2, the countries which are visualized with blue color are the countries               

which have a high level of the healthcare quality with the index value more than 78. The                 

countries which are described with green color are the ones which have a middle level of                

healthcare quality and range between [74:78]. Finally, the ones which have quality index             

ranged between [0:74] are the countries which have low levels of healthcare and filled with               

red color.  

As a main reference for the Patient Satisfaction indicator the Health Care Index by Numbeo               

(2017) was taken, which measures the quality of the health with the patient satisfaction levels               

in the different countries. As all of the factors in the healthcare index by Numbeo are                

evaluated by the patients themselves from all over the world (​patient-reported​), the results are              

highly relied on the perception of the patients. The data was collected by the visitors of the                 

Numbeo (2020) website based on their experiences in the health care organizations. The             

survey was conducted in the scale [-2, 2], in which -2 strongly disagree, while +2 is agree.                 

The kind of survey is similar to the governmental surveys like the World Health Organisation               

conducts. In order to avoid spam, the company used median value. For better visibility the               

scale of this variable is in [0:100] range. In the measurement of the patient satisfaction,               

Numbeo takes into account the statistics from 80 countries. The values of the variable              

distributed normally.  

For the second independent variable which is Current Health Expenditure (CHE) as            

percentage of gross domestic product (GDP) (%) the data is extracted from the databases of               
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the World Health Organization. The measurement indicates the share of GDP which is             

spended for health related issues and demonstrates the attention to the health industry             

relatively to the whole economy. It ranges in between [0:100] and its unit of measurement is                

percentage ​(WHO, 2017a)​. 

The next independent variable is number of hospital beds per population (1000 inhabitants)             

which is the number of hospital beds which are available in all of the medical organizations.                

The data is collected from the Global Health Observatory databases of World Health             

Organisation ​(WHO, 2017b)​. The aggregation method of the data is weighted average per             

1000 inhabitants and updated annually. For example, in Estonia this index is 5 which means               

there are 5 hospital  beds  for 1000 people in the country. 

Doctors per population (1000 inhabitants) is the next index that is included in the model and                

the data about this variable is collected from the World Health Organization's Global Health              

Workforce Statistics, OECD. The data is calculated annually and with a weighted average.             

The WHO defines the minimum range for this variable as 2.5 medical employees per 1000               

people for provision of decent level of health care. For example, in Lithuania it is 4.3 per                 

1000 people which means there are 4.3 physicians for the 1000 people in the country. ​(World                

Bank, 2018a) 

The next variable is ICT Development index which is an annual measurement for comparison              

of the development in information and communication technology (ICT) in the countries. The             

data is extracted from the official website of the ICT index. The data about this index is                 

collected since 2009, ranges in [0:10] and includes 11 indicators to measure the index. ​(​ITU |                

Global ICT Development Index​, 2017) 

The burden of government regulation is included in the model and defined as the level of                

hardness for the implication of policies and their compliance with the governmental            

administrative requirements (e.g., permits, regulations, reporting). The indicator ranges in          

between [1:7], in which 1 means extremely hard, while 7 means not hard at all to implement                 

improvements. The data is extracted from the database of the World Bank which was              

categorized by countries ​(World Bank, 2018c)​. 
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Population in millions is another independent variable that is included in the model as a               

factor influencing healthcare quality. The data is collected from the website of the Geoba.se              11

about the amount of the population in 77 countries in 2017 ​(Geoba, 2018)​. 

The last factor included to the model is Research and Development expenditure as a              

percentage of GDP. The gross domestic expenditures spended on the Research and            

Development is expressed as the percentage share of GDP and ranges between [0:100]. The              

index includes the spendings from the businesses, government organizations, education          

organizations and private non-profit organizations. It is calculated annually and with the            

weighted average method ​(World Bank, 2018b)​. 

Model 

In order to analyze the relationship between the indicators and healthcare quality, OLS             

(ordinary least squares) multiple linear regression method has been used. The method            

estimates the parameters in the model with minimizing the sum of squared residuals. The              

result of this regression is a line which demonstrate the relationship between independent and              

dependent variables. Multiple linear regression also known as multiple regression is a method             

to estimate the values of dependent variable using the estimation of independent variables.             

For getting predicted values, the collected data is analyzed and visualised in the R and Python                

statistical programming languages. 

By taking into consideration the various aspects of the research, ​the economic models are              

described in the following way:  

(x , x , x , x , x , x ,  x , x )y = f 1  2  3  4  5  6  7  8   
(1) 

In the equation (1), ​y is the Health Care Index​, ​x​1 is Patient Satisfaction , ​x​2 ​Current health                    

expenditure (CHE) as percentage of gross domestic product (GDP) (%)​, ​x​3 ​is the ​number of               

hospital ​beds per population (1000 inhabitants)​, ​x​4 ​is the ​number of doctors per population              

(1000 inhabitants)​, ​x​5 is the ​ICT Development Index per country​, ​x​6 ​is the burden of                

government regulation, ​is the population of the country (in millions), is the r​esearch  x 7         x 8    

and development expenditure as a percentage of GDP​.  

11 ​http://www.geoba.se/index.php 
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The econometric style of the model are as the following: 

y  x  x  x  x  x  x  x  x u = β0 +  β1 1 +  β2 2 +  β3 3 +  β4 4 +  β5 5 +  β6 6 +  β7 7 +  β8 8 +    
(2) 

y  x  x  x  x  x  x  β x   = β0 +  β1 1 +  β2 2 +  β3 3 +  β4 4 +  β5 5 +  β6 6 +  7 7 + u   
(3) 

y  x  x  x  x  u = β0 +  β1 1 +  β2 2 +  β3 3 +  β4 4 +    
(4) 

Subsequently, the reasons are discussed why those variables are included in the empirical             

part in order to depict the impact of them on the healthcare quality index for the research                 

below: 

The first variable is patient satisfaction which is the estimation of satisfaction from medical              

services which includes the quality of staff in healthcare organizations, tools used in service              

provision and cost. Due to Numbeo (2017) the inputs that are used in the calculation of the                 

health care index are skill and competency of medical staff, speed in completing examination              

and reports, equipment for modern diagnosis and treatment, accuracy and completeness in            

filling out reports, friendliness and courtesy of the staff, responsiveness (waitings) in medical             

institutions, convenience of location. Since it includes information from various aspects of            

the healthcare system, the determination of this metric can open up the opportunities for the               

countries which have the goal of ensuring the healthcare quality efficiency and patient             

satisfaction. 

Next variable is ​current health expenditure (CHE) as percentage of gross domestic product             

(GDP) (%)​. In their analysis ​Asandului et al. (2014) discuss that combined government and              

private spending as the percentage of GDP has a significant effect on health care. A relevant                

study of ​Xesfingi & Vozikis (2016) supports the idea that there is a strong relationship               

between CHE and the condition of health care services. When the amount of money spent by                

the government to the improvement of the healthcare system which includes preventative            

actions, public health services, compulsory health insurance and health administration          

increases, it has a positive impact on the healthcare quality index.  
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Number of ​hospital beds per population (1000 inhabitants) is another country-level variable             

that is included in the model. The total hospital beds are the sum of the number of hospital                  

beds in all the health organizations that are prepared and available at the care of the coming                 

patients and it is directly related to the health care index which is the measurement of the                 

healthcare quality. ​Du (2017) supported in his paper that the total number of hospital beds is                

a key indicator for the quality of healthcare services. 

Number of doctors per population (1000 inhabitants) is included in the model which has an               

influence on the healthcare quality index. Although ​Numbeo (2017) considers the skills and             

competences of the doctors it does not count the amount of the healthcare staff which               

provides medical services. “The number of staff is defined as the people who have a degree in                 

medicine at university level (proved by an adequate diploma) and who is licensed to practice;               

interns and resident physicians (with an adequate diploma and providing services under the             

supervision of other medical doctors during their postgraduate internship or residency in a             

healthcare facility); salaried and self-employed physicians delivering services irrespectively         

of the place of service provision; foreign physicians licensed to practice and actively             

practicing in the country” ​(​Foreign-Trained Doctors​, 2008)​. When there is a shortage of the              

healthcare staff, the speed, and efficiency of the service level decrease which leads to              

decreased patient satisfaction and low level of the quality of the service ​(Asandului et al.,               

2014)​.  

The ICT Development Index (IDI) is a measure published by the United Nations             

International Telecommunication Union since 2009 and used to compare the developments in            

the ICT indicators in the countries. It is one of the tools used in the improvement process in                  

healthcare management to upgrade the quality and productivity of the services. It is included              

in the model, because inclusion of this tool to the process increases the chance of getting                

better outcomes from the policy improvements ​(Bhattacherjee & Fitzgerald, 2012)​. From the            

perspective of ​Miller & Tucker (2011) electronic medical records (EMRs), which is an             

example of ICT solutions, eases fast and punctual access to patient data. Possessing that              

records accurately and within a short duration enables treating people much more effectively.             

They also experienced a drastic change in the number of mortality and all of these factors                

shows a unrejectable impact on the improvement of healthcare. 
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In comparison with other sectors, it is more challenging and harder to implement or make               

changes due to its burden of regulation in the healthcare industry which is another variable               

included in the model. ​Conover (2004) notes that the special case from the USA, which is                

applicable to other countries as well, that the healthcare system failed in a myriad of cases                

owing to the difficulty of healthcare regulations, and by altering that system to more friendly               

one they achieved to experience the improvements in the healthcare system. Moreover,            

Herzlinger (2006) writes that the regulations in the health sector are strictly implemented and              

restricted seriously in order to prevent fraudulent and incompetent suppliers. It is            

acknowledged that applying those regulations possesses a crucial positive impact,          

nonetheless, since these regulations are quite tough they also encounter a negative situation             

which signifies that the sector needs to adjust a few changes. ​Fernando Cembranelli (2012)              

remarks government regulations of health care are able sometimes to aid the healthcare             

system (“orphan drug” laws provide incentives to companies that develop treatments for rare             

diseases) and sometimes hinder it. A company with a new health care idea should also be                

aware that regulators, to demonstrate their value to the public, may ripple their muscles              

occasionally by tightly interpreting ambiguous rules or punishing a hapless innovator.           

Therefore, I inserted that variable to the econometric model to analyze the effect of this on                

healthcare.  

Weinberger et al. (2017) increase with population size, and possess positive effects on the              

healthcare system (positive feedback) as well as costs in terms of negatively affecting the              

provision of ecosystem services. When the population is increasing then its implementation is             

getting more challenging due to the difficulty of delivering the effective healthcare system all              

over the country. Thus, it is crucial to insert this as a variable to my econometric model in                  

order to analyze more efficiently. 

Research and development in healthcare aims to achieve a better quality of the services and               

improve patient experience. Moreover, the more attention paid to research and development            

of medical services, the more efficiency is achieved in the service provision which proves the               

importance of including this variable to the model. In their paper, ​Vera & Salge (2011) come                

to the conclusion that there is a positive correlation between the R&D and clinical              

performance. As a result of research and development, new methods and techniques are             
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identified, however only finding out new methods is not enough for the improvement. The              

implementation and adoption of innovation successfully is inevitable for success of research            

and development. In the detailed description of the data about the dependent and independent              

variables are summarized with statistical measurements. Starting from the Health Care Index            

which is a dependent variable in our model, Table 1 displays that the maximum value is                

86.63 and minimum value is 43.35 in the rage of [0:100]. Moreover, the mean value is ~75.79                 

which indicates that on average countries have the value of healthcare quality equal to 75.79.               

The standard deviation of the health care index is 7.22 which shows how much the index                

values of  countries  differ from the mean value.  

Table 1.Descriptive statistics of the dataset 

Statistic  Mean St. Dev. Min Pctl(25) Pctl(75) Max 

 

Health Care Index [1:100]  75.793 7.221 43.350 72.980 80.860 86.630 

Patient Satisfaction [1:100]  64.742 10.473 36.900 57.600 71.920 83.200 

Current Health Expenditure (% of     
GDP) 

 7.225 2.720 1.200 5.200 9.100 17.100 

Number of Hospital Beds (for 1000      
inhabitants) 

 3.795 2.652 0 1.9 5 13 

Number of Physicians/Doctors (for    
1000 inhabitants) 

 2.595 1.316 0 1.5 3.6 5 

ICT Development Index (0-10)  6.673 1.594 2.420 5.615 7.915 8.980 

The Burden of Government    
Regulations (1-7) 

 3.385 0.848 1.650 2.780 4.050 5.610 

Population (millions)  79.221 215.486 0 6 66 1,379 

Research and Development (% of     
GDP) 

 1.312 1.064 0.040 0.532 1.905 4.550 

Patient satisfaction which is the first independent variable in our mode, has the mean value of                

~64.74 which indicates that on average patients satisfaction level from the medical services in              

included 77 counties is 64.74 in the range of [0:100]. Additionally, the maximum patient              

satisfaction level detected in the data is 83.20 and the minimum value is 36.90 in the dataset. 
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The deviation of the patient satisfaction levels of the countries from the mean value is               

~10.47. 

Current health expenditure as the percentage of GDP has the mean value of ~ 7.22 which                

means selected counties spend on average 7.22% of their GDP to the healthcare sector. In the                

range of [0:100], the maximum percentage that the countries separate for their healthcare is              

17.10 % and the minimum is 1.20 % of their GDP. The results show that the defined                 

deviation from the mean value of the health expenditures as percentage of GDP is about 2.72. 

Number of hospital beds included in the model as the indicator that has effect on the                

measurement of the quality of healthcare. On average, in the countries there are ~3.79              

hospital beds per 1000 habitants. The values deviate from the mean value approximately 2.65              

hospital beds. The maximum amount of the hospital beds observed in the dataset is 13.40 and                

the minimum amount is 0.50. 

Next independent variable is the number of physicians/doctors for 1000 habitants. As a result              

of analysis of the dataset on average in countries there are 2.59 doctors per 1000 people. The                 

number of doctors deviate from the mean is 1.31. The maximum number of doctors in the                

countries is 5.40 and the minimum number is 0. ICT development index which ranges              

between [0:10] has the minimum amount of 2.42 which is observed in Pakistan and the               

maximum of 8.98 in Iceland. On average countries have ICT development index of 6.67 and               

the indexes deviate from the mean in the amount of 1.59. Subsequent independent variable              

which is the burden of government regulation ranges between [1:7] in the dataset. The              

country which has the highest burden of government regulation is Singapore with the value of               

5.61. On the other hand, the minimum value of government burden is observed in Venezuela               

with the value of 1.65. On average countries have the burden of government regulations equal               

to 3.38 with standard deviation of 0.84. Population variable as indicated above represents the              

number of the people in the countries and shown in millions. On average there are ~79.2                

million people in the countries with a standard deviation of 215.4. The minimum number of               

people is observed in Iceland and the maximum amount is 1379 in China.  

Finally, the Research and Development index is one of the factors that has relation with the                

quality of healthcare and identified as percentage of the GDP spent to the research and               
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development. On average counties spent 1.31 percent of their GDP to the research and              

development. The maximum amount of spending done to the research and development is             

monitored in South Korea with the percentage of 4.55 while the minimum spending is in Iraq                

with 0.04 percent of their GDP.  

Results 

For analysing the effects of the independent variables on the dependent variable, the multiple              

linear regression method used. The results shown in Table 2 describe the significance of the               

effects of independent variables on the dependent variable, which is Health Quality Index. 

Table 2. Regression Results 
 

 Dependent variable: 
 Health Care Index 
 (1) (2) (3) 

Patient Satisfaction 0.141​** 

 (0.057) 
0.141​** 

 (0.056) 
0.199​*** 

 (0.059) 
Current Health Expenditure -0.378 

 (0.279) 
-0.383 

 (0.268) 
 

Number of Hospital Beds 0.513​** 

 (0.240) 
0.517​** 

 (0.233) 
0.248 

 (0.273) 
Number of Physicians/Doctors -0.038 

 (0.537) 
  

ICT Development Index 3.365​*** 

 (0.613) 
3.348​*** 

 (0.556) 
2.946​*** 

 (0.427) 
The Burden of Government 
Regulations 

-1.287​* 

 (0.694) 
-1.281​* 

 (0.682) 
-0.645 
 (0.709) 

Population 0.003 
 (0.002) 

0.003 
 (0.002) 

 

Research and Development 0.907 
 (0.698) 

0.908 
 (0.692) 

 

Constant 52.379​*** 

 (4.561) 
52.427​*** 

 (4.471) 
46.416​*** 

 (3.686) 
Observations 66 66 73 
R2 0.677 0.677 0.608 
Adjusted R2 0.632 0.638 0.585 
Residual Std. Error 3.605 (df = 57) 3.574 (df = 58) 4.571 (df = 68) 
F Statistic 14.945​***​ (df = 8; 

57) 
17.378​***​ (df = 7; 

58) 
26.410​***​ (df = 4; 

68) 
 

Note: *​p<0.1; ​**​p<0.05; ​***​p<0.01 
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According to the results coming from the Table 2, the decision about the hypotheses derived               

from the literature review are determined. Table 3 describes the H​0 ​and H​a for the hypotheses                

and taking information from the Table 2, it shows the rejection decision of the H​0 ​for each                 

indicator. 

Table 3.  Hypothesis testing. 

Statement and Description H​0​/H​a Significance Reject 

1. The patient satisfaction has    
significant effect on the quality of      
healthcare. 

H​0​: = 0 β1  
H​a​: ≠ 0 β1  

5% rejected 

2. Current Health Expenditure as a     
percentage of GDP has significant     
effect on the quality of healthcare​. 

H​0​: = 0 β2  
H​a​: ≠ 0 β2  

10% not 
rejected 

3. Number of beds has significant effect      
on the quality of healthcare. 

H​0​: = 0 β3  
H​a​: ≠ 0 β3  

5% rejected 

4. Research and Development as a     
percentage of GDP has significant     
effect on the quality of healthcare. 

H​0​: = 0 β4  
H​a​: ≠ 0 β4  

10% not 
rejected 

5. Number of doctors has significant     
effect on the quality of healthcare. 

H​0​: = 0 β5  
H​a​: ≠ 0 β5  

10% not 
rejected 

6. The burden of government    
regulations has significant effect on     
the quality of healthcare. 

H​0​: = 0 β6  
H​a​: ≠ 0 β6  

10% rejected 

7. ICT Development Index has    
significant effect on the quality of      
healthcare. 

H​0​: = 0 β7  
H​a​: ≠ 0 β7  

1% rejected 

8. Population of country has significant     
effect on the quality of healthcare. 

H​0​: =0 β8  
H​a​: ≠ 0 β8  

10% not 
rejected 

Starting from the first variable which is patient satisfaction, the results of regression indicate              

that the variable is significant at 5% significance level. The interpretation for this result is an                

additional unit increase in patient satisfaction leads to 0.141 unit increase in Health Care              

Index. Thus, the hypothesis 1 is rejected and the results verify that there is a positive                

relationship between the patient satisfaction and Health Care Index. The next variable is             

current healthcare expenditure as a percentage of GDP. Although the early hypothesis was             
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that it has a positive effect on healthcare quality and it was supported by the early studies                 

done by researchers, the results show that healthcare expenditures are significant at the             

determined significance level. Therefore, there is not enough support to reject H​0 ​that current              

healthcare expenditure as a percentage of GDP have effect on healthcare quality. Moreover,             

number of hospital beds have a positive influence on the Health Quality Index as the result of                 

the regression, so we can reject the null hypothesis that number hospital beds does not have                

an effect on the healthcare quality and a unit increase in the number of hospital beds leads to                  

a 0.513 unit increase in the dependent variable.  

Number of physicians/nurses shows unexpected results than the derived hypothesis. In spite            

of the fact that in literature the positive effect of this variable was supported by a number of                  

researches, our results show that there is not any significant relationship between these             

variables. Therefore, we do not have enough support to reject H​0 which indicated that number               

of beds does not have significant effect on the quality of healthcare. 

ICT Development Index is the independent variable of our model, which shows the most              

significance in the results, so its effect on the Health Care Index is significant at even 1                 

percent significance level which gives us enough support to reject H​0 which specified that              

ICT Development Index does not have impact on the dependent variable. The interpretation             

for this variable is a unit increase in the ICT index results in 3.365 unit increase in healthcare                  

quality. ​The Burden of Government Regulations is another independent variable, which has            

negative association with the Health Care Index and it is significant at 10 percent significance               

level. Although it is not as significant as previous variables it provides us enough support to                

reject H​0​. A unit increase in the Burden of Government Regulations results in 1.287 unit               

decrease in the Health Care Index. Population is next variable of the regression which found               

insignificant according to the table 2, and it does not provide enough support for us to reject                 

the null hypothesis about this variable.  

Last but not least, expenditure spend on Research and Development was expected to have a               

significant impact on the healthcare quality, however, the results do not show significance             

between the dependent variable and Research and Development. Thus, we failed to reject H​0              

which indicated that spending on Research and Development does not have effect on             

Healthcare Quality. 
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The R​2 ​of this model is 0.677 which shows the goodness of fit of the model and can be                   

interpreted as 67.7 % of the variability in the Health Care Index is explained by the model.                 

Additionally, adding the penalty of the new variables, adjusted R​2 ​shows that 63.2 % of the                

variability of Health Care Index is explained with the model. Although the data was collected               

over 77 countries, 11 countries contained data with N/A s in their instances and this weakness                

will be discussed in the limitation of the research part in the following sections.  

As it is observed from the discussed model, the number of physicians/ nurses does not have a                 

significant effect on the Health Care Index. Thus, this variable is emitted from the model and                

the regression was runned again. As a result, the number observations and R square stayed               

the same. However, the adjusted R square has increased which means this model is better fit                

relative to the previous one and the dependent variable is explained better with the              

independent variables in the second model. 

For making the results more accurate, third regression has been run in which current              

healthcare expenditure as a percentage of GDP, number of physicians/nurses, population and            

research and development spending as a percentage of GDP were removed from the model.              

The results of the third model shows that the number of observations increased because of the                

removal of variables, which had N/A in their datasets. However, the decline is observed in               

the fitting of the mode, so the R squared and Adjusted R squared decreased. In the result of                  

analysis of these three models, the best fit is observed when the number of physicians/nurses               

is removed from the model. 

Discussion 

Healthcare sector is one of the most important and “painful” parts of the economy ​(Stefko et                

al., 2019)​. The latest events and spread of the pandemic from China to all over the world,                 

affected the economies of the countries and the lifestyle of the citizens considerably. The              

current situation of the world proved that the quality of healthcare systems are not ready for                

such medical problems ​(World Health Organization, 2020)​.  

Based on the result, which was extracted from our model, the significance of the              

relationship between healthcare quality and the number of hospital beds has been proved.             

Moreover, the recent events and reports about the Covid19 showed the importance of the              
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amount of hospital beds on the speed of recovery process of the patients ​(Remuzzi &               

Remuzzi, 2020)​. The equity of healthcare is also the factor that should be taken into               

consideration at this point. In the literature and hypothesis deviation part, it was discussed              

that the equal distribution of the medical services leads to equal access of patients to the                

facilities. It can be concluded that, as equal distribution of amount of the hospital beds is                

included to the medical services  led to the increased healthcare quality. 

The studies analyzed in the literature review suggested that there is a positive association              

between the Research and Developments and healthcare quality. However, our results show            

that there is not a significant relationship between these variables. The possible reason for              

this result is the inefficient usage of the resources. Remuzzi & Remuzzi (2020) did research               

on how the efficiency of the resource spent is important for the current health care of the                 

World, while it is fighting with the pandemic of COVID-19. It means countries should be               

careful while making decisions about dedication of the resources to the health care sector,              

especially while investing in research and development. Therefore, it is possible that the             

governments allocate sufficient resources to research and development; however, these          

resources are not used efficiently and cause insignificant relationships between these factors            

(Malpani, 2008)​.  

The literature review of the paper supports the correlation between the number of             

professionals in the health sector and healthcare quality. In contrast, our model summarised             

that, there is no significant correlation between healthcare quality and number of physicians             

per capita. ​Watson & McGrail (2009) supports the idea that the number of the healthcare staff                

does not have any relationship with the quality of the healthcare in their study. The result can                 

be also related to the situation that is happening in the world; as a result of the increases in                   

the number of cases of coronavirus, countries gather all of the human resources in medical               

sector; they call the retired doctors back to the job, and students of the medical institutions                

are hired as the doctors or as volunteers to the hospitals ​(McArdle, 2020)​. However this does                

not significantly impact the speed of the pandemic and proves that increase in the amount of                

the doctors does not lead to the improvement of the quality in the healthcare systems ​(Tanne                

et al., 2020)​. The possible reason is that the COVID-19 proved that people should have quite                

good immune systems in order to recover. In the instructions provided by the WHO for               

ceasing the spread of virus, the main recommendation is self-isolation for the group of              
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people who have weak immune system, because they are the main risk group in the society                

(​WHO, (2019).Pdf​, n.d.)​. Moreover, as discussed in the literature by ​Bosley & Dale (2008)​,              

the skills and competencies of the doctors are very significant determinant of the healthcare              

quality, so not the quantity of the staff but the quality of the physicians/nurses such as the                 

educational level and professional background of the doctors is more important in the             

predicted relationship. 

The results of the regression showed the most significant relationship between the dependent             

and independent variables was observed in the ICT development index and this conclusion             

was also supported by the literature. In a digitized world, the effects of the information and                

communication technologies in all the sectors is undeniable and it is obvious that it should               

have a significant effect on healthcare quality in a positive way. This factor not only has                

important effects on the dependent variable, but also on the tracking of the other variables.               

For example, information and communication tools can be used to track the patient             

satisfaction which is another independent variable of the healthcare index. Furthermore, the            

role of the ICT in the treatment of the COVID-19 is undeniable. In their study, ​Okereafor &                 

Olajide Adebola (2020) and ​Zaman et al. (2020) discussed the potential benefits of             

implementing ICT solutions to healthcare and came to the conclusion that it has a huge               

impact in the process of “war” with the pandemic.  

Limitations of the Study 

During the data collection process, several limitations were observed. The most common            

limitation in the data collection process is the lack of the information about the countries. For                

example, the database about research and development expenditure (% of GDP) does not             

contain information about Venezuela, Ecuador, Lebanon, Morocco and some other countries.           

Moreover, in the database where the information about the number of ​hospital beds per 1000                

inhabitants is shared, updated information was missed. For example, although the numbers            

about most of the countries are from 2017, in some countries numbers are extracted from the                

last updated dates because of the lack of updates. Another limitation is the lack of literature                

and data on COVID-19, thus although the findings of the analysis can be applied to the                

further investigations. Lack of the previous research about the pandemic prevented the            

desired implementations of derived results. 

29 

https://www.zotero.org/google-docs/?ONg7yo
https://www.zotero.org/google-docs/?ONg7yo
https://www.zotero.org/google-docs/?ONg7yo
https://www.zotero.org/google-docs/?lDQotA
https://www.zotero.org/google-docs/?xuY2JT
https://www.zotero.org/google-docs/?xuY2JT
https://www.zotero.org/google-docs/?WjV8nE


Conclusion 

This paper studied the potential effects of the socio-economic factors on healthcare quality             

measured with the Health Care Index. The analysis has been done over the 77 counties and                

with the data of 2017 and some key findings are identified. The results concluded that the                

healthcare quality is significantly affected by the ICT Development Index, Patient           

Satisfaction, Number of Hospital Beds per 1000 habitants, and the burden of Government             

Regulations. Among the other variables, Current Healthcare Expenditure, Population,         

Number of Physicians/Nurses per 1000 habitants , and Research and Development does not             

show significant relationship with the Health Care Index. All the results and findings are              

discussed with  the real case of spread of COVID-19 coronavirus and its treatment process.  

The findings of the study give motivation for further research. The possible research topics of               

future studies can focus on the impacts of spending to the Research and Development and               

the efficiency level of its allocation. Moreover, the study showed unexpected results on the              

relationship between the healthcare quality and Current Healthcare Expenditure, number of           

doctors and spending on the research and development. Further researches can dive deeper to              

these aspects of the healthcare, for example, current healthcare expenditures can be            

researched with seperated into 2 sources: private and public spendings. Another possible            

research topic is adding the metrics measuring knowledge and skills of the staff in the               

hospitals and then see the relationship between the healthcare quality and number of             

physicians. Finally, this study analyzed the effects of these indicators only on the Legatum              

Index, further researches can make comparative analysis and see the results of these             

indicators over the other indexes which can be a measurement of the healthcare quality such               

as Healthcare Access and Quality  Index (HAQ Index).  

 

 

 

30 



References 

Abbasi-Moghaddam, M. A., Zarei, E., Bagherzadeh, R., Dargahi, H., & Farrokhi, P. (2019). 

Evaluation of service quality from patients’ viewpoint. ​BMC Health Services 

Research​, ​19​(1), 170. https://doi.org/10.1186/s12913-019-3998-0 

AHRQ. (2018). ​Understanding Quality Measurement​. 

http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/chtool

bx/understand/index.html 

Alrubaiee, L., & Alkaa’ida, F. (2011). The Mediating Effect of Patient Satisfaction in the 

Patients’ Perceptions of Healthcare Quality – Patient Trust Relationship. ​International 

Journal of Marketing Studies​, ​3​(1), p103. https://doi.org/10.5539/ijms.v3n1p103 

Asandului, L., Roman, M., & Fatulescu, P. (2014). The Efficiency of Healthcare Systems in 

Europe: A Data Envelopment Analysis Approach. ​Procedia Economics and Finance​, 

10​, 261–268. https://doi.org/10.1016/S2212-5671(14)00301-3 

Bardes, C. L. (2012). Defining “Patient-Centered Medicine.” ​New England Journal of 

Medicine​, ​366​(9), 782–783. https://doi.org/10.1056/NEJMp1200070 

Bhattacherjee, A., & Fitzgerald, B. (2012). ​Shaping the Future of ICT Research: Methods 

and Approaches: IFIP WG 8.2 Working Conference, Tampa, FL, USA, December 

13-14, 2012, Proceedings​. Springer. 

Bosley, S., & Dale, J. (2008). Healthcare assistants in general practice: Practical and 

conceptual issues of skill-mix change. ​British Journal of General Practice​, ​58​(547), 

118–124. https://doi.org/10.3399/bjgp08X277032 

Buja, A., Paganini, M., Cocchio, S., Scioni, M., Rebba, V., & Baldo, V. (2020). ​Demographic 

and Socio-Economic Factors, and Healthcare Resource Indicators Associated with 

the Rapid Spread of COVID-19 in Northern Italy: An Ecological Study​ [Preprint]. 

Public and Global Health. https://doi.org/10.1101/2020.04.25.20078311 

31 

https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3


Chandra, A., & Skinner, J. (2012). Technology Growth and Expenditure Growth in Health 

Care. ​Journal of Economic Literature​, ​50​(3), 645–680. 

https://doi.org/10.1257/jel.50.3.645 

Conover, C. J. (2004). ​Health Care Regulation: A $169 Billion Hidden Tax​. 32. 

Culyer, T. (2015). ​Efficiency, equity and equality in health and health care​. 21. 

Du, T. (2017). Performance Measurement of Healthcare Service and Association Discussion 

between Quality and Efficiency: Evidence from 31 Provinces of Mainland China. 

Sustainability​, ​10​(2), 74. https://doi.org/10.3390/su10010074 

Fernando Cembranelli. (2012, January 22). What are the six forces that affect innovation in 

healthcare? ​Saúde Business​. 

https://saudebusiness.com/hospital/what-are-the-six-forces-that-affect-innovation-in-h

ealthcare/ 

Foreign-trained doctors​. (2008). 15. 

Geoba. (2018). ​Geoba.se: Gazetteer—The World—Population—Top 100+ By Country 

(2017)​. 

http://www.geoba.se/population.php?pc=world&type=028&year=2017&st=rank&asde

=&page=1 

GHO. (2020). ​About the Observatory​. 

https://www.who.int/data/maternal-newborn-child-adolescent/monitor 

Haberfelde, M., Bedecarré, D., & Buffum, M. (2005). Nurse-sensitive Patient Outcomes: An 

Annotated Bibliography. ​The Journal of Nursing Administration | JONA​, ​35​(6), 

293–299. 

Healthcare Access and Quality​. (2015). Our World in Data. 

https://ourworldindata.org/grapher/healthcare-access-and-quality-index 

Herzlinger, R. E. (2006). ​Why Innovation in Health Care Is So Hard​. 17. 

Institute of Medicine (US) Committee on Quality of Health Care in America. (2000). ​To Err is 

32 

https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3


Human: Building a Safer Health System​ (L. T. Kohn, J. M. Corrigan, & M. S. 

Donaldson, Eds.). National Academies Press (US). 

http://www.ncbi.nlm.nih.gov/books/NBK225182/ 

Institute of Medicine (US) Committee on Quality of Health Care in America. (2001). ​Crossing 

the Quality Chasm: A New Health System for the 21st Century​. National Academies 

Press (US). http://www.ncbi.nlm.nih.gov/books/NBK222274/ 

ITU | Global ICT Development Index​. (2017). 

https://www.itu.int/net4/ITU-D/idi/2017/index.html 

Jayadevappa, R. (2017). Patient-Centered Outcomes Research and Patient-Centered Care 

for Older Adults: A Perspective. ​Gerontology and Geriatric Medicine​, ​3​, 

233372141770075. https://doi.org/10.1177/2333721417700759 

Ladak, S. S. J., Chan, V. W. S., Easty, T., & Chagpar, A. (2007). Right Medication, Right 

Dose, Right Patient, Right Time, and Right Route: How Do We Select the Right 

Patient-Controlled Analgesia (PCA) Device? ​Pain Management Nursing​, ​8​(4), 

140–145. https://doi.org/10.1016/j.pmn.2007.08.001 

Lai, C.-C., Wang, C.-Y., Wang, Y.-H., Hsueh, S.-C., Ko, W.-C., & Hsueh, P.-R. (2020). 

Global epidemiology of coronavirus disease 2019 (COVID-19): Disease incidence, 

daily cumulative index, mortality, and their association with country healthcare 

resources and economic status. ​International Journal of Antimicrobial Agents​, 

105946. https://doi.org/10.1016/j.ijantimicag.2020.105946 

Legatum Institute. (2017). The 2017 Legatum Prosperity Index​TM​. ​Legatum Institute​. 

https://li.com/reports/2626-2/ 

Legatum Prosperity Index​. (2019). https://www.prosperity.com/ 

Lo Storto, C., & Goncharuk, A. (2017). Efficiency vs Effectiveness: A Benchmarking Study 

on European Healthcare Systems. ​Economics and Sociology​, ​10​, 102–115. 

https://doi.org/10.14254/2071-789X.2017/10-3/8 

33 

https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3


Malpani, R. (2008). ​Ending the R&D Crisis in Public Health: Promoting pro-poor medical 

innovation​. Oxfam. 

Mayberry, R. M., Nicewander, D. A., Qin, H., & Ballard, D. J. (2006). Improving Quality and 

Reducing Inequities: A Challenge in Achieving Best Care. ​Baylor University Medical 

Center Proceedings​, ​19​(2), 103–118. 

https://doi.org/10.1080/08998280.2006.11928138 

McArdle, J. (2020). ​COVID-19: Retired doctors returning to work​. The British Medical 

Association Is the Trade Union and Professional Body for Doctors in the UK. 

https://www.bma.org.uk/advice-and-support/covid-19/returning-to-the-nhs-or-starting-

a-new-role/covid-19-retired-doctors-returning-to-work 

McMullen, M., & Netland, P. A. (2013). Wait time as a driver of overall patient satisfaction in 

an ophthalmology clinic. ​Clinical Ophthalmology (Auckland, N.Z.)​, ​7​, 1655–1660. 

https://doi.org/10.2147/OPTH.S49382 

Miller, A. R., & Tucker, C. E. (2011). Can Health Care Information Technology Save Babies? 

Journal of Political Economy​, ​119​(2), 289–324. https://doi.org/10.1086/660083 

Mohammad Mosadeghrad, A. (2013). Healthcare service quality: Towards a broad definition. 

International Journal of Health Care Quality Assurance​, ​26​(3), 203–219. 

https://doi.org/10.1108/09526861311311409 

Moret, L., Nguyen, J.-M., Volteau, C., Falissard, B., Lombrail, P., & Gasquet, I. (2007). 

Evidence of a non-linear influence of patient age on satisfaction with hospital care. 

International Journal for Quality in Health Care​, ​19​(6), 382–389. 

https://doi.org/10.1093/intqhc/mzm041 

Mummalaneni, V., & Gopalakrishna, P. (1995). ​Mediators vs. Moderators of patient 

satisfaction​. ​15​(4). 

https://search.proquest.com/openview/14201deaf0e7431269b27bc34c3db25c/1?pq-

origsite=gscholar&cbl=36770 

34 

https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3


Naidu, A. (2009). Factors affecting patient satisfaction and healthcare quality. ​International 

Journal of Health Care Quality Assurance​, ​22​, 366–381. 

https://doi.org/10.1108/09526860910964834 

Nass, S. J., Levit, L. A., Gostin, L. O., & Rule, I. of M. (US) C. on H. R. and the P. of H. I. T. 

H. P. (2009). The Value, Importance, and Oversight of Health Research. In ​Beyond 

the HIPAA Privacy Rule: Enhancing Privacy, Improving Health Through Research​. 

National Academies Press (US). https://www.ncbi.nlm.nih.gov/books/NBK9571/ 

Numbeo. (2017). ​Health Care Index by Country 2017​. Numbeo.Com. 

https://www.numbeo.com/health-care/rankings_by_country.jsp?title=2017&displayCol

umn=0 

Numbeo. (2020). ​About Health Care Indices At This Website​. 

https://www.numbeo.com/health-care/indices_explained.jsp 

OECD. (2020). ​About the OECD - OECD​. https://www.oecd.org/about/ 

Okereafor, K., & Olajide Adebola. (2020). ​THE ROLE OF ICT IN CURTAILING THE 

GLOBAL SPREAD OF THE CORONAVIRUS DISEASE​. 

https://doi.org/10.13140/RG.2.2.35613.87526 

Oseran, A. S., Howard, S. E., & Blumenthal, D. M. (2018). Factors Associated With 

Participation in Cardiac Episode Payments Included in Medicare’s Bundled Payments 

for Care Improvement Initiative. ​JAMA Cardiology​, ​3​(8), 761–766. 

https://doi.org/10.1001/jamacardio.2018.1736 

Palmer, S., & Torgerson, D. J. (1999). Economics notes: Definitions of efficiency. ​BMJ​, 

318​(7191), 1136–1136. https://doi.org/10.1136/bmj.318.7191.1136 

Remuzzi, A., & Remuzzi, G. (2020). COVID-19 and Italy: What next? ​The Lancet​, 

395​(10231), 1225–1228. https://doi.org/10.1016/S0140-6736(20)30627-9 

Sower, V., Duffy, J., Kilbourne, W., Kohers, G., & Jones, P. (2001). The Dimensions of 

Service Quality For Hospitals: Development and Use of the KQCAH Scale. ​Health 

35 

https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3


Care Management Review​, ​26​(2), 47–59. 

Stefko, R., Gavurova, B., Rigelsky, M., & Ivankova, V. (2019). Evaluation of selected 

indicators of patient satisfaction and economic indices in OECD country. ​Economics 

& Sociology​, ​12​(4), 149–165. https://doi.org/10.14254/2071-789X.2019/12-4/9 

Tanne, J. H., Hayasaki, E., Zastrow, M., Pulla, P., Smith, P., & Rada, A. G. (2020). Covid-19: 

How doctors and healthcare systems are tackling coronavirus worldwide. ​BMJ​, ​368​. 

https://doi.org/10.1136/bmj.m1090 

Valdmanis, V. G., Rosko, M. D., & Mutter, R. L. (2008). Hospital Quality, Efficiency, and 

Input Slack Differentials. ​Health Services Research​, ​43​(5p2), 1830–1848. 

https://doi.org/10.1111/j.1475-6773.2008.00893.x 

Vera, A., & Salge, T. O. (2011). Der Einfluss von Forschung und Entwicklung auf den 

Krankenhauserfolg – eine empirische Analyse im englischen Krankenhauswesen. 

Das Gesundheitswesen​, ​73​(3), 142–148. https://doi.org/10.1055/s-0030-1249705 

Watson, D. E., & McGrail, K. M. (2009). More Doctors or Better Care? ​Healthcare Policy​, 

5​(1), 26–31. 

Weinberger, V. P., Quiñinao, C., & Marquet, P. A. (2017). Innovation and the growth of 

human population. ​Philosophical Transactions of the Royal Society B: Biological 

Sciences​, ​372​(1735), 20160415. https://doi.org/10.1098/rstb.2016.0415 

WHO. (2017a). ​GHO | By category | Current health expenditure (CHE) as percentage of 

gross domestic product (GDP) (%)—Data by country​. WHO; World Health 

Organization. 

https://apps.who.int/gho/data/node.main.GHEDCHEGDPSHA2011?lang=en 

WHO. (2017b). ​Indicator Metadata Registry Details​. 

https://www.who.int/data/maternal-newborn-child-adolescent/monitor 

WHO. (2020). ​Infection prevention and control during health care when novel coronavirus 

(nCoV) infection is suspected​. 

36 

https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3


https://www.who.int/publications-detail/infection-prevention-and-control-during-health-

care-when-novel-coronavirus-(ncov)-infection-is-suspected-20200125 

WHO | Health equity​. (n.d.). WHO; World Health Organization. Retrieved April 20, 2020, 

from http://www.who.int/topics/health_equity/en/ 

WHO, (2019).pdf​. (n.d.). 

World Bank. (2018a). ​Physicians (per 1,000 people) | Data​. 

https://data.worldbank.org/indicator/SH.MED.PHYS.ZS?end=2017&start=2017 

World Bank. (2018b). ​Research and development expenditure (% of GDP) | Data​. 

https://data.worldbank.org/indicator/gb.xpd.rsdv.gd.zs?end=2017&name_desc=true&

start=2015 

World Bank. (2018c). ​TCdata360: Burden of government regulation, 1-7 (best)​. TCdata360. 

https://tcdata360.worldbank.org/indicators/govt.regu?country=BRA&indicator=689&vi

z=line_chart&years=2017,2017 

World Health Organization. (2020). ​R&D Blueprint and COVID-19​. 

https://www.who.int/teams/blueprint/covid-19 

Xesfingi, S., & Vozikis, A. (2016). Patient satisfaction with the healthcare system: Assessing 

the impact of socio-economic and healthcare provision factors. ​BMC Health Services 

Research​, ​16​(1), 94. https://doi.org/10.1186/s12913-016-1327-4 

Zaman, A., Islam, M. N., Zaki, T., & Hossain, M. S. (2020). ICT Intervention in the 

Containment of the Pandemic Spread of COVID-19: An Exploratory Study. 

ArXiv:2004.09888 [Cs]​. http://arxiv.org/abs/2004.09888 

Zhang, P., & Imai, K. (2007). The relationship between age and healthcare expenditure 

among persons with diabetes mellitus. ​Expert Opinion on Pharmacotherapy​, ​8​(1), 

49–57. https://doi.org/10.1517/14656566.8.1.49 

 

 

37 

https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3
https://www.zotero.org/google-docs/?JRqzR3


Appendices 

Appendix A: Data Overview 

Table A1. Overview of Data 

Name Definition Measure 
Unit 

Source 

Indexes       

Health Care Index Measurement of the 
healthcare quality in the 
defined territories 

 [0:100]  The 
Legatum 
Prosperity 
Index 

Patient Satisfaction  Patient satisfaction levels 
in the different countries 

  [0:100]  Numbeo 

Current Health 
Expenditure 

 Monetary resources 
dedicated to the Health 
Sector 

 [0:100]  WHO 

Number of Hospital Beds  The number of hospital 
beds which are available 
in all of the medical 
organizations  

Amount per 1000 
inhabitants 

WHO 

Number of 
Physicians/Doctors 

 The number of doctors 
which are available in all 
of the medical 
organizations  

 Amount per 
1000 inhabitants 

WHO, 
Global 
Health 
Workforce 
Statistics, 
OECD. 

ICT Development Index  ​An annual measurement 
for comparison of the 
development in 
information and 
communication 
technology (ICT) in the 
countries 

 ​ [0:10]  ​Official 
website of 
the ICT 
index 
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The Burden of 
Government Regulations 

I​mplication of policies and 
their compliance with the 
governmental 
administrative 
requirements 

 ​[1:7]  World Bank 

Population Number of people living 
in the selected country 

In millions  ​Geoba.se 

Research and 
Development 

G​ross domestic 
expenditures spended on 
the Research and 
Development  

 ​[0:100]  World Bank 
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Appendix B: Correlation Matrix 
 

Table A2. Correlation Matrix 

====================================================================== 

   ​       hecareind  ptsf   che    beds  doctors ict gogreg  pop   rnd 

---------------------------------------------------------------------- 

hecareind​     1     0.569  0.509  0.306   0.569             -0.153  

 ​ ptsf​      0.569     1    0.473  0.242   0.385             -0.032  

   ​che ​     0.509   0.473    1    0.379   0.643             -0.218  

  ​beds​      0.306   0.242  0.379    1     0.554             -0.133  

 ​doctors ​   0.569   0.385  0.643  0.554     1               -0.261  

  ​ ict ​                                           1  

 ​gogreg​                                                1  

   ​pop ​    -0.153   -0.032 -0.218 -0.133 -0.261               1  

   ​rnd ​                                                             1  

---------------------------------------------------------------------- 
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Appendix C: Histogram of the indicators. 
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